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There are many types of aged care services, but finding out what
options are available to you or your family member can be
confusing. This information provides an overview of aged care
services and how you can access them, along with some useful
contact numbers. It describes three types of government-
subsidised aged care services:

e Community Care
¢ Respite Care
e Residential Care

Even if you do not require these services now, it is important to
know what is available so you can plan for any care needs that
you may have in the future.

C6 nhiéu loai dich vu cham séc cho nguw®i cao nién, nhwng tim ra nhirng
Iwa chon nao hién cé cho ban than minh hoac cho mét thanh vién trong
gia dinh cGia minh c6 thé 1a van dé gay ra nhiéu béi rdi. Théng tin nay
cung cap cho qui vi mét cai nhin tdng quan vé nhirng dich vu dang dwoc
cung cap va lam sao dé st dung cac dich vu dé, ciing mét vai sé dién
thoai lién lac hiru ich. Théng tin nay mé ta ba loai dich vu cham séc cho
ngudi cao nién dwoc chinh phd phu cép:

e Cham Séc trong Céng Pong (Community Care)
e Cham Séc Thay Thé (Respite Care)
e Cham Séc tai Cw Xa Cao Nién (Residential Care)

Ngay ca khi qui vi khéng can nhirng dich vu nay trong hién tai, diéu quan
trong la qui vi nén biét nhirng dich vu nao hién dang co dé hoach dinh
cho bét ct¥ nhu cau vé chdm séc¢ nao ma qui vi c6 thé can trong twong
lai.



Most older people prefer to continue living in their own home, but
some people may find this difficult to do without assistance. There
are a number of aged care services that help older people to
continue living in their own home. This type of care is known as
‘Community Care’ and there are four different options, depending
on your needs:

Home and Community Care (HACC)

Home and Community Care provides basic support services for
frail aged people who are experiencing difficulties managing daily
tasks but who wish to continue living independently at home.

Services may include: nursing and allied health services, personal
care (assistance with bathing, dressing and eating), Meals on
Wheels and other food services, home help (assistance with
housework, laundry and shopping), home modification and
maintenance, transport, counselling and social support. Home and
Community Care services are usually provided by local councils,
community health centres and community organisations.

Hau hét nhirtng ngudi Ion tudi thich dworc tiép tuc sbng trong cén nha
ctia chinh minh, nhwng néu khéng dwoc gitp d&, mot sé ngudi cé thé
gap khé khan khi mubn séng nhw vay. Cé mét sb dich vu cham séc
nguoi cao nién nham gitp ngudi Ién tudi tiép tuc sbng trong chinh can
nha cla ho. Loai cham séc nay dwoc goi la ‘Cham Séc trong Cong
DPdng’ va tuy theo nhu cau, qui vi sé cé bdn lwa chon:

Chwong Trinh Cham Séc tai Nha va Trong Coéng Dong
(Home and Community Care - HACC)

Chwong Trinh Cham Séc tai Nha va Trong Céng Béng (HACC) cung cap
nhirng dich vu hd tro co ban cho ngudi gia yéu gép khé khan trong viéc
lo liéu nhitng céng viéc hang ngay nhwng mudn tiép tuc séng doc lap &
nha.

Nhirng dich vu cé thé bao gébm: dich vu diéu dwéng va y t& hén hop,
ch&m séc ca nhan (gitp tdm rira, mac quan 4o va an udng), giao bira an
dén nha va cac dich vu thirc an khac, tro' gitp quanh nha (gitp l1am céng
viéc nha, giat Gi va mua sédm), stva dbi va bao tri nha, van chuyén, tw van
va hé tro xa hoi. Chwong Trinh Cham Séc tai Nha va Trong Céng Béng
(HACC) thwérng dwoc cung cap bdi hoi ddng thanh phéd dia phwong, cac
trung tam y té cdng ddng va cac t6 chirc cdng dong.



Community Aged Care Packages (CACP)

Community Aged Care Packages provide services to frail aged
people with more complex care needs, or who require a greater
range of services to help them continue living at home.

The packages of services are flexible and designed to suit
individual needs, and may include: personal care (assistance with
bathing, dressing and eating), meal preparation, home help
(assistance with housework, laundry and shopping), gardening,
transport and social support. These services are planned and
coordinated by an approved aged care service provider. Eligibility
for Community Aged Care Packages is determined by an Aged
Care Assessment Team (see page 9).

Extended Aged Care at Home Packages (EACH)

Extended Aged Care at Home Packages provide services to people
who need more help than a Community Aged Care Package can
provide.

The packages of services are flexible and designed to suit
individual needs, and may include: nursing and allied health
services, personal care (assistance with bathing, dressing and
eating), home help (assistance with housework, laundry and
shopping), transport and social support. These services are
planned and coordinated by an approved aged care service
provider. Eligibility for Extended Aged Care at Home Packages is

Cham Séc Tron G6i cho Ngwéi Cao Nién Trong Cong
bong (Community Aged Care Packages - CACP)

Cham Séc Tron Géi cho Nguwdi Cao Nién Trong Cong Péng (CACP) cung
cép nhirng dich vu cho nguwoi gia yéu véi nhivng nhu cdu cham séc phirc
tap hon, hodc nhirng ngu®i doi hdi tm murc dich vu réng Ién hon dé ho c
thé tiép tuc sbng & nha.

Nhirng dich vu tron géi nay c6 tinh uyén chuyén va dwoc thiét ké dé thich
hop v&i cac nhu cau ca nhan, va cé thé bao gdm: cham séc ca nhan (gitp
tdm rira, mac quan 4o va &n ubng), chuan bj bira an, tro' gitp quanh nha
(gitip 1am cdng viéc nha, giat Gi va mua sadm), lam vuon, van chuyén va hé
tro xa hoi. Nhirng dich vu nay dwoc hoach dinh va diéu phéi béi mét co’ sé
cung cép dich vu chdm séc ngudi cao nién dwo'c chuan nhan. Toan Thdm
Dinh Cham Soc Nguwoi Cao Nién (Aged Care Assessment Team) (xem
trang 3) sé xac dinh xem ngudi xin cé hoi du diéu kién dé dwoc hwéng dic
vu Cham Séc Tron Géi cho Nguwdi Cao Nién Trong Céng Béng (CACP) ha
khong.

Cham Séc Tron Goi M& Rong Tai Nha (Extended Aged
Care at Home Packages - EACH)

Cham Séc Tron Géi M& Rong Tai Nha (EACH) cung cép dich vu cho
nhirng nguwdi can nhiéu trg giup hon nhitng gi ma Cham Séc Tron Goi
cho Nguoi Cao Nién Trong Cong Ddng (CACP) c6 thé cung cép.

Nhirng dich vu tron géi nay thi uyén chuyén va duoc thiét ké dé thich
hop v&i cac nhu cau ca nhan, va cé thé bao gdm: dich vu diéu dwéng va
y t& hén hop, chdm séc ca nhan (gidp tdm rira, méc quan 4o va an
udng), tro' gidp quanh nha (gitp lam cdng viéc nha, giat Gi va mua sédm),
van chuyén va hd trg xa hoi. Nhivng dich vu nay dwoc hoach dinh va
diéu phdi béi mét co s& cung cap dich vu cham séc ngudi cao nién da
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determined by an Aged Care Assessment Team (see page 9).

Extended Aged Care at Home Packages Dementia
(EACH D)

Extended Aged Care at Home Packages Dementia provide services
to people living with dementia. The packages of services are
flexible and designed to suit individual needs, and may include:
nursing and allied health services, personal care (assistance with
bathing, dressing and eating), home help (assistance with
housework, laundry and shopping), transport and social support.

These Services are planned and coordinated by an approved aged
care service provider. Eligibility for Extended Aged Care at Home
Packages Dementia is determined by an Aged Care Assessment
Team (see page 9).

For more information about Community Care and how to find a
service that meets your needs, call the Commonwealth Carelink
Centre on 1800 052 222.

dwoc chuan nhan. Toén Thém Dinh Chdm Séc Nguoi Cao Nién (Aged
Care Assessment Team) (xem trang 3) sé xac dinh xem ngwoi xin ¢é hoi
da diéu kién dé dwoc hwéng dich vu Cham Séc Tron Géi M& Rong Tai
Nha (EACH) hay khéng.

Cham Séc Tron G6i M& Rong Tai Nha Chirng Mat Tri
(Extended Aged Care at Home Packages Dementia -
EACH D)

Cham Séc Tron Géi M& Rong Tai Nha Chirng Mat Tri (EACH D) cung
cép dich vu cho nhi*ng ngwdi bi chirng mét tri. Nhirng dich vu tron goi
nay thi uyén chuyén va dwoc thiét ké dé thich hop véi cac nhu ciu cé
nhan, va co thé bao gébm: dich vu diéu dwdng va y t& hdn hop, chdm séc
ca nhan (giup tdm rlra, mac quan &o va an udng), tro' gilip quanh nha
(gitip lam cdng viéc nha, gi&t Gi va mua sdm), van chuyén va hé tro xa
hoi.

Toan Tham Binh Chdm Séc Nguoi Cao Nién (Aged Care Assessment
Team) (xem trang 3) sé& xac dinh xem nguwdi xin c6 hoi du diéu kién dé
dwoc hwéng dich vu Cham Soéc Tron Géi M& Réng Tai Nha (EACH) hay
khong.

Mubn biét thém théng tin vé Cham Séc trong Céng Béng va lam thé nao
dé tim ra dich vu dap &ng dwoc nhu ciu cla qui vi, hdy goi Trung Tam
Lién Két Dich Vu Cham Séc cua Chinh Phu Lién Bang
(Commonwealth Carelink Centre) dién thoai s6 1800 052 222.



Respite Care

Respite Care is short-term care, which enables the older person
and their carer to have a break from their normal routine. Many
older people are cared for by family members at home. It is
important that carers are supported in this valuable role,
especially as many carers are themselves elderly. Respite Care
supports the carer to have a break from their caring
responsibilities, while also helping the older person to continue
living at home.

Respite Care provides care services to the older person on a
temporary basis, which enables the carer to rest, attend to other
responsibilities (eg shopping), or to have a holiday. It is usually
planned in advance, but may be arranged in an emergency (eg if
the carer is unwell).

Respite care may also be accessed by older people who live on
their own and feel unable to look after themselves and need a
break. It can be provided in the older person’s home, in day-care
centres or in Residential Care. Respite Care is provided through
Home and Community Care, the National Respite for Carers
Program and Residential Care. Access to Respite Care is based on
eligibility, priority and need.

For more information about Respite Care and other support
services for carers, call the Commonwealth Carers’ Respite
Centre on 1800 059 059.

Cham Soéc Thay Thé (Respite Care)

Cham Séc Thay Thé 1a cham séc ngén han gidp cho nguéi Ién tudi va
nguw®i cham séc cua ho co dwgc mot déi thay khac va&i théng I€ binh
thwong. Nhiéu nguoi 16n tudi dwoc ngwdi trong gia dinh chdm séc &
nha. Diéu quan trong 1a nhixng ngwdi chadm séc nay can dwoc hé tro
trong vai trd qui gia nay cla ho, nhat Ia nhiéu ngu®i chdm séc chinh ho
ciing 14 ngwdi cao nién. Cham Séc Thay Thé hé tro nguwdi chdm séc dé
ho dwoc nghi khéng phai lam nhiém vu cham séc trong khi van giap
ngudi 16N tubi tiép tuc sdbng & nha.

Cham Séc Thay Thé cung cép dich vu chdm séc cho ngudi Ién tudi trén
co s& tam thoi dé cho ngwdi cham séc dwoc nghi ngoi, lo nhivng trach
nhiém khac (nhw di mua sam), hodc di nghi. Loai cham séc nay thuong
dwoc hoach dinh tir trwéc, nhwng ciing co thé thu xép trong truwerng hop
khan cap (chang han nhu khi ngudi chdm séc khéng dwoc khoe).

Nguwdi lon tudi sbng mét minh ciing cé thé s dung dich vu Cham Séc
Thay Thé néu cam thay khong thé tw chdm séc va can dwoc nghi ngoi.
Dich vu nay c6 thé dwoc cung cap tai nha ngui 16n tudi, tai trung tam
cham soc ban ngay hoac tai dich vu Cham Sdéc tai Cuw Xa Cao Nién.
Cham Séc Thay Thé dwoc cung cap qua chwong trinh Cham Saéc tai
Nha va trong Céng Dbng, Chuong Trinh Cham Séc Thay Thé Quéc Gia
Danh Cho Ngw&i Cham Séc va Cham Séc tai Cw Xa Cao Nién. Dich vu
Cham Séc Thay Thé ((National Respite for Carers Program) dwoc cung
cap dwa theo tiéu chuan hoi du diéu kién, wu tién va nhu cau

Mudn biét thém théng tin vé Cham Séc Thay Thé va céac dich vu hb tro
khac cho ngwdi cham séc, hay goi Trung Tam Cham Séc Thay Thé
danh cho Ngw&i Cham Séc cta Chinh Phu Lién Bang dién thoai sé
1800 059 059.



Residential Care

As an older person’s level of frailty increases, it may no longer be
an option for them to continue living in their own home and an
aged care home may need to be considered. Aged care homes are
also known as ‘Residential Care’.

There are two types of Residential Care: low-level care and high-
level care. Both levels of care provide a range of specified
services, including: accommodation, basic furnishings, laundry,
cleaning, meals and refreshments, staff to help at all times,
personal care (assistance with bathing, dressing and eating),
occasional nursing care and social activities.

High-level care is designed for people who are very frail, require
24-hour assistance and on-going nursing care. Some aged care
homes provide low-level care and high-level care, enabling people
to stay in the same home even if their care needs change. This is
known as ‘ageing in place’. Aged care homes are run by approved
aged care service providers. Eligibility for Residential Care is
determined by an Aged Care Assessment Team (see page 9).

For more information about Residential Care and how to find a
home that meets your needs, call the Commonwealth Carelink
Centre on 1800 052 222 or the Aged Care Information Line
on 1800 500 853.

Cham Séc tai Cw Xa Cao Nién
(Residential Care)

Khi mire d6 suy yéu cha ngudi lon tudi gia tang, viéc tiép tuc séng &
trong chinh can nha ctia minh c6 thé sé khéng con la mét lwa chon cho
ho ni¥a va cw xa cao nién cé thé 1a diéu ching ta can xét t¢i. Cw xa cao
nién cling dwoc goi la ‘Cham Soéc tai Cw Xa Cao Nién’.

Cé hai loai Chdm Séc tai Cw Xa Cao Nién: cham séc mirc do thap va
cham séc mire dd cao. Ca hai mirc dd cham soc déu cung cép moét loat
cac dich vu riéng biét bao gém: noi cw tru, dé dac can ban, giat ui, lau
chui, cac bira &n va mon an nhe, nhan vién san sang tro' gitp bat ct¥ luc
nao, cham sdc ca nhan (gip tdm, méc quan 4o va &n uéng), cham séc
diéu dwdng khéng thwérng xuyén va cac hoat dong xa hoi.

Cham séc mire d6 cao dwoc thiét ké cho nhivng nguwoi rat yéu, doi hoi
tro gilip 24 gi®r va cham soéc diéu dwdng lién tuc. Mot sb cw xa cao nién
cung cap cham séc mirc d6 thap va chdm séc mire do cao, cho phép
ngwdi ta van & trong cung mot cw xa ngay ca khi nhu cau cham séc clia
ho thay ddi. Pay ciing goi la ‘cw x& chadm sdc tinh trang 130 héa’. Cu xa
cao nién duwoc diéu hanh béi mot co sé& cung cap dich vu cham soc
nguwoi cao nién duoc chudn nhan. Toén Thdm Bijnh Chdm Séc Nguoi
Cao Nién (xem trang 3) sé& xac dinh xem ngu i xin ¢ hdi da diéu kién dé
dwoc hwdng dich vu Cham Séc tai Cw Xa Cao Nién hay khong.

Mudn biét thém théng tin vé Cham Séc tai Cw Xa Cao Nién va lam thé
nao dé tim ra mot cw xa dap ing dwoc nhu cau cla qui vi, hay goi
Trung Tam Lién Két Dich Vu Cham Séc cua Chinh Phu Lién Bang
(Commonwealth Carelink Centre) dién thoai s6 1800 052 222 ho&c
DPwong Day Thong Tin Cham Séc Ngweoi Cao Nién (Aged Care
Information Line) dién thoai s6 1800 500 853.



Additional Information

Aged Care Assessment Team (ACAT)

The first step in accessing most government-subsidised aged care
services is to receive an assessment by the Aged Care Assessment
Team (ACAT). Eligibility for Community Aged Care Packages,
Extended Aged Care at Home Packages and Residential Care is
determined by an ACAT assessment, which determines eligibility
by assessing a person’s needs.

This is a free and confidential service, and the process is not as
daunting as it may sound. An ACAT representative (usually a
doctor, nurse, social worker or other health care professional) will
assess your situation and specific care needs.

You will be informed about the services you are eligible to receive
and how to find a service that meets your needs. You may choose
to have a relative or friend with you during the assessment. You
also have the right to ask ACAT to provide an interpreter. If you
are not satisfied with the outcome of the assessment, you have
the right to appeal the decision.

To arrange an ACAT assessment, you can ask your doctor for a
referral or call the Commonwealth Carelink Centre on 1800 052
222.

Thong Tin Phu Thém

Toan Tham Dinh Cham Soc Ngwei Cao Nién (Aged Care
Assessment Team - ACAT)

Buwdc dau tién trong viéc st dung hau hét cac dich vu cham séc ngudi
cao nién dwoc chinh pht phu cap la dwoc thdm dinh b&i Toan Tham
Dinh Cham Soc Nguwdi Cao Nién (ACAT). M6t tham dinh ctia Toan Tham
Dinh Cham Séc Nguwdi Cao Nién (ACAT) sé quyét dinh xem qui vi c6 hoi
da diéu kién dé dwoc hwdng Cham Séc Tron Goi cho Ngudi Cao Nién
Trong Céng Bdng (CACP), Chdm Séc Tron Goéi M& Rong Tai Nha
(EACH) va Cham Séc tai Cw Xa Cao Nién hay khéng béng cach thdm
dinh nhu cau cla qui vi.

Pay 1a mét dich vu mién phi va dwoc bdo mat, va tuy qua trinh nay co vé
lam cho chung ta nan chi nhwng né khéng khé khan nhw vay dau. Mot
dai dién ctia Toan Tham Dinh Cham Séc Nguoi Cao Nién (thuwong la
moét bac si, y ta, nhan vién xa hdi hoac mot ngwdi chuyén moén khac vé
cham séc y té) sé tham dinh tinh trang va cac nhu cau cham séc cu thé
cua qui vi.

Qui vi s& duoc thdng bao vé nhirng dich vu qui vi hoi du diéu kién dé
nhan va lam thé nao dé tim ra mét dich vu dap &ng dwoc nhu ciu cla
minh. Qui vi cé thé chon mét ngudi ba con hodc mét ngudi ban dé cung
c6 mét trong budi thdm dinh. Qui vi cling c6 quyén yéu cau Toan Tham
Binh Cham Séc Nguoi Cao Nién cung cap mét thong dich vién. Néu qui
vi khéng hai long véi két qua thAm dinh, qui vi cé quyén khang lai quyét
dinh do.

Dé xin dwoc thdm dinh béi Toan Tham Dinh Cham Séc Nguoi Cao Nién,
qui vi cé thé yéu cau bac si viét gidy gioi thiéu hoac goi Trung Tam Lién
Két Dich Vu Cham Séc cta Chinh Pha Lién Bang dién thoai sd 1800 052
222.



Fees & Charges

The cost of receiving aged care services is based on a person’s

assessed care needs and their ability to pay. Special consideration

is given to people who are financially disadvantaged. It is

important to know that you will not be denied access to a service if
you are unable to pay. All people receive the same quality of care

regardless of the level of fees paid. To find out more about fees
and charges, contact the Aged and Community Care Information
Line on 1800 500 853.

Your Rights & Responsibilities

Aged care service providers are obliged to inform you of your

rights and responsibilities regarding the services you are receiving.
Whether you are receiving Residential Care or Community Care, it
is important to be aware of your rights, which include the right to:

Be informed about your rights;

Be involved and informed about all decisions related to your
care;

Be in charge of your life, your money and your possessions;
Be treated with dignity and respect;

Continue your cultural or religious practices and retain the
language of your choice without discrimination;

Good quality care that meets your needs;
Complain and take steps to sort out any problems;

Privacy.

Biéu Gia

Phi tdn phai trd cho céac dich vu chadm séc ngudi cao nién dwoc can clr
vao nhu cau chadm séc da dwoc thdm dinh va kha nang tra tién cta méi
ngudi. Nhirng nguoi bi thiét thoi vé tai chanh sé dwoc clru xét dac biét.
Diéu quan trong can biét Ia néu qui vi khdng cé kha nang tra tién, qui vi
ciing sé& khéng bi ttr chéi, khdng dwoc nhan dich vu. Tt c&d moi ngudi
déu nhan dwoc cling mét chat lwong cham séc bat ké me 1& phi ho tra.
Dé tim hiéu thém vé biéu gia, hay lién lac Puweéng Day Thong Tin Cham
Séc trong Cong Pdéng va Cham Séc Nguwdi Cao Nién (Aged and
Community Care Information Line) dién thoai sb 1800 500 853

Quyén Han & Trach Nhiém cia Qui Vi

Nhirng co quan cung cép dich vu chdm séc nguwdi cao nién bat budc
phai théng bao cho qui vi biét nhirtng quyén han va trach nhiém cta qui
vi lién quan t&i nhirng dich vu ma qui vi dang nhan. Du qui vi dang nhan
dich vu Cham Séc tai Cw Xa Cao Nién hoac Cham Séc trong Cong
Péng, diéu quan trong 1a qui vi can y thirc dwoc cac quyén han cia
minh, nhi*ng quyén nay bao gém:

Puoc thédng bao vé quyén han ctia minh;

Puoc tham du va théng bao vé moi quyét dinh lién quan dén sy
cham séc cla qui vi;

Puoc diéu khién cudc sbng, tién bac va cta cai cia minh;
Puwoc dbi xi¢ hop véi nhan phém va co s ton trong;

Puoc tiép tuc cac thwe hanh vé van héa hodc tén gido clia minh
va tiép tuc st dung ngdn ngir minh chon ma khéng bi ky thi;

Hwéng sw cham séc co chat lwong tét dap ng dwoc cac nhu
cau clia minh;
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For more information about your rights and responsibilities
regarding aged care services, contact the National Aged Care
Advocacy Line on 1800 700 600.

Concerns and Complaints

If you have a concern or complaint about the quality of care or
services you are receiving, you may like to discuss this with the
Manager of the aged care service. If you are uncomfortable doing
this, or you do not like how your complaint has been handled, you
can contact the Aged Care Complaints Investigation Scheme on
1800 550 552. This is a free and confidential service.

e Khiéu nai va dua ra cac bwdc hanh ddong dé tim giai phap cho
céac van dé;

e Quyén riéng tw.

Dé biét thém thong tin vé quyén han va trach nhiém cha qui vi vé cac
dich vu cham séc ngudi cao nién, hay lién lac Pwéng Day Quéc Gia Ung
H6 Cham Soc Nguwéi Cao Nién (National Aged Care Advocacy Line) dién
thoai s6 1800 700 600

Cac Diéu Quan Tam va Khiéu Nai

Néu qui vi co diéu khién qui vi quan tdm hodc muén khiéu nai vé chéat
lwong chdm séc hodc cac dich vu ma qui vi dang nhan, qui vi c6 thé
thdo luan v&i Vién Quan Ly cta dich vu chdm séc ngwdi cao nién. Néu
qui vi cdm thay khéng dwoc thodi mai khi lam viéc nay, hodc qui vi
khéng thich cach thirc ma khiéu nai ctia qui vi da dwoc x& ly, qui vi cd
thé lién lac Uy Ban Diéu Tra Nhirng Khiéu Nai vé Cham Séc Nguoi Cao
Nién (Aged Care Complaints Investigation Scheme) dién thoai s6 1800
550 552. Pay la mét dich vu mién phi va duwoc bao mat
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Useful Contact Numbers

If you need an interpreter to help you to communicate over the
phone, call the Translating and Interpreting Service on
13 14 50. This is a free service.

Note that calls to numbers beginning with '1800" are free, except
when made from mobile phones.

Aged Care Complaints Investigation Scheme:
1800 550 552

The Aged Care Complaints Investigation Scheme investigates
complaints and concerns about government-subsidised aged care
services, including community care, respite care and residential
care. Contact the Aged Care Complaints Investigation Scheme if
you have a concern or complaint about the services you are
receiving. Complaints can be made anonymously. This is a free
service.

Aged Care Information Line: 1800 500 853

The Aged Care Information Line provides information about aged
care services, including information on fees and charges, incoming
testing and financial assistance.

Nhirng S6 Dién Thoai Lién Lac Hiru ich

Néu qui vi cdn moét théng dich vién dé giup qui vi lién lac bang dién thoai,
hay goi Dich Vu Thong Phién Dich (Translating and Interpreting
Service) qua sd 13 14 50. Pay 1a mét dich vy mién phi.

Xin lwu y 1a nhivng cu goi t¢i nhivng sé dién thoai bat dau bang ‘1800’
déu mién phi, trtv khi goi tie dién thoai di dong.

Uy Ban Diéu Tra Nhitng Khiéu Nai vé Cham Séc Nguoi Cao
Nién (Aged Care Complaints Investigation Scheme):
1800 550 552

Uy Ban biéu Tra Nhiing Khiéu Nai v& Chiam Séoc Ngudi Cao Nién diéu tra
nhimg khiéu nai va nhitng mdi quan tdm vé cac dich vu cham soc nguoi cao nién
duogc chinh phi phu cép, bao gdm cham séc trong cong ddng, cham soc thay thé
va cham séc tai cu x4 cao nién. Hay lién lac Uy Ban Diéu Tra Nhitng Khiéu Nai
vé Cham Soc Ngudi Cao Nién néu qui vi ¢6 didu quan tdm hodc khiéu nai vé
nhitng dich vy ma qui vi dang nhan. Qui vi co6 thé khiéu nai 4n danh. bay 1a mét
dich vy mién phi.

Dwong Day Thong Tin Cham S6c Ngwei Cao Nién

(Aged Care Information Line): 1800 500 853

Puweong Day Thong Tin Cham Séc Ngwdi Cao Nién cung cap thong tin vé
céac dich vu cham séc ngudi cao nién, ké ca thong tin vé biéu gia, tréc
nghiém thu nhap va tr¢’ giup tai chanh.



Centrelink - Disability, Sickness and Carers: 13 27 17

Call this number for disability, sickness and carer enquiries,
including Disability Support Pension, Mobility Allowance, Carer
Payment, Carer Allowance and Sickness Allowance.

Centrelink - Multilingual Call: 13 12 02

Call this number to speak to Centrelink employees in your
preferred language.

Centrelink - Retirement Services: 13 23 00

Call this number for retirement enquiries, including Age Pension,
Pensioner Concession Cards, Commonwealth Seniors Health Card,
and for enquiries regarding income assessment for residential care
fees. You can also call this number to access Centrelink’s Financial
Information Service, which is a free and independent service
available to everyone in the community (even if you are not
receiving a pension or benefit).

Centrelink - Khuyét Tat, Dau Bénh va Ngwei Cham Soc:
13 27 17

Goi sb nay khi cé nhirng diéu mudn héi vé khuyét tat, dau bénh va nguoi
cham séc, ké ca Tro Cap Khuyét Tat (Disability Support Pension), Phu
Cép Di Chuyén (Mobility Allowance), Tro' Cap ctia Nguwdi Chdm Séc
(Carer Payment), Phu Cép ctia Nguwdi Chadm Soc (Carer Allowance) va
Phu Cép Pau Bénh (Sickness Allowance).

Centrelink - S6 Dién Thoai Da Ngdn Ngiv: 13 12 02

Goi s6 nay dé néi v&i nhan vién Centrelink bang ngén ng® ma qui vi
muén.

Centrelink - Cac Dich Vu Hwu Tri: 13 23 00

Goi s6 nay khi mudn hdi vé huu tri, k& ca Tro Cp Hwu Tri (Age
Pension), Thé Chuéc Gidm ctia Nguwdi Lanh Tro Cap Huwu Tri
(Pensioner Concession Cards), Thé Y Té danh cho Nguoi Cao Nién cla
Chinh Phu Lién Bang (Commonwealth Seniors Health Card), va khi
mudn hdi vé thdm dinh thu nhap dé tinh 1& phi chdm séc tai cw xa cao
nién. Qui vi cling c6 thé goi sb nay dé st dung Dich Vu Théng Tin vé Tai
Chanh (Financial Information Service) cia Centrelink, mét dich vu déc
lap va mién phi danh cho moi ngudi trong cdng ddng (ngay ca khi qui vi
khéng nhan tro cap hodc cap dudng).
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Commonwealth Carelink Centre: 1800 052 222

The Commonwealth Carelink Centre provides a single point of
contact for information about aged care services. Contact the
Commonwealth Carelink Centre to find out what aged care
services are available in your area or anywhere in Australia, as
well as information on costs, assessment procedures and eligibility
criteria. This is a free and confidential service.

Commonwealth Carers’ Respite Centre: 1800 059 059

The Commonwealth Carer Respite Centre coordinates access to
respite services in your local area, provides information and advice
about respite options, help with organising emergency or planned
respite, and financial assistance for short-term or emergency
respite. This is a 24-hour service.

Trung Tam Lién Két Dich Vu Cham Séc ctia Chinh Phu
Lién Bang: 1800 052 222

Trung Tam Lién Két Dich Vu Cham Séc ctia Chinh Phu Lién Bang cung
cap mot diém lién lac duy nhat dé thu thap théng tin vé cac dich vu chdm
séc ngwdi cao nién. Hay lién lac Trung Tam Lién Két Dich Vu Cham Séc
ctia Chinh Phu Lién Bang dé tim hiéu xem nhirng dich vu chdm séc
ngudi cao nién nao cé sdn & khu vwe clia qui vi hoac & bat ¢ chd nao
trén nwéc Uc, cling nhw cac théng tin vé& phi tén, cac tha tuc tham dinh
va cac tiéu chuén dé hoi du diéu kién. Day la mét dich vu mién phi va
dwoc bao mat.

Trung Tadm Phuc Vu Thé Ngwdi Cham Séc ctia Chinh Phu
Lién Bang: 1800 059 059

Trung Tam Phuc Vu Thé Ngwdi Chdm Séc clia Chinh Phu Lién Bang
diéu phdi viéc str dung cac dich vu chdm séc thay thé tai khu virc dia
phuwong clia qui vi, cung cép thdng tin va ¢b van vé cac lya chon chdm
séc thay thé, gitp thu xép cham séc thay thé trong trwdng hop khan cap
hoac da hoach dinh trwéc, va trg giup tai chanh cho cac cham soc thay
thé ngén han hodc khan cép. Day la dich vu hoat dong 24 tiéng ddng hd.
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National Aged Care Advocacy Line: 1800 700 600

Contact the National Aged Care Advocacy Line to find your local
advocacy service. Advocacy services help to promote your rights in
relation to aged care services and can increase your involvement
in decision-making processes. These services may play an
important role in supporting you through a complaint process and
advising you of your 5 rights in negotiations with aged care service
providers. This is a free and confidential service.

National Dementia Helpline: 1800 100 500

The National Dementia Helpline is a 24-hour national telephone
and support service run by Alzheimer's Australia. It provides
support, practical information and advice, as well as information
on the full range of services provided by Alzheimer's Australia.
This is a free and confidential service.

Pwong Day Quéc Gia Ung H6 Cham Soc Ngweri Cao Nién:
1800 700 600

Hay lién lac Pwdng Day Quéc Gia Ung H6 Cham Soc Nguwoi Cao Nién
dé tim dich vu dai dién va tng hd tai dia phwong cla qui vi. Cac dich vu
dai dién va Gng hd nham gitp dé cao quyén han clia qui vi vé cac dich
vu cham séc ngudi cao nién va cé thé gidp qui vi tham gia nhiéu hon
vao cac qua trinh dwa ra cac quyét dinh. Nhirng dich vu nay cé thé déng
mot vai trd quan trong dé hé tro' qui vi trong qua trinh khiéu nai va cb van
qui vi vé cac quyén han ciia minh trong khi thwong thdo véi cac co quan
cung cép dich vu cham soc ngwdi cao nién. Day |a mét dich vu mién phi
va dwgc bao mat.

Pworng Day Tror Giap Qudc Gia cho Chirng Mat Tri
(National Dementia Helpline): 1800 100 500

Puwong Day Tro Giup Québc Gia cho Chirng Mét Tri 1a mét dich vu dién
thoai va hd tro qudc gia dwoc hoi Alzheimer's Australia diéu hanh.
Pudng day nay cung cap yém tro, thong tin thwe tién va cb van, ciing
nhw cung cap théng tin day dd vé cac pham vi dich vu ma hoi
Alzheimer's Australia cung cap. Day la mét dich vu mién phi va dwoc
bao mat
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