Options in Aged Care
MOHOCTU 3a 3rpuKyBare rnoctapm amua
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There are many types of aged care services, but finding out what
options are available to you or your family member can be
confusing. This information provides an overview of aged care
services and how you can access them, along with some useful
contact numbers. It describes three types of government-
subsidised aged care services:

e Community Care
e Respite Care
e Residential Care

Even if you do not require these services now, it is important to
know what is available so you can plan for any care needs that
you may have in the future.

Mma mHory BUOOBM Ha Cry»x6m 3a 3rpukyBare noctapy nuua, Ho MoXxe
Aa buae 36yHyBaudku kora Tpeba fa yTBpaMTe KoM MOXHOCTM BU CTojaT
Ha pacronarake Bam WUnn Ha YrneH Ha BalweTo cemejcteo. OBue
nHcbopmaLmm AaBaat Kyc nperfnes Ha pacnonoXuBuTe cryom 1 kako
MOXeTe Aa CTUrHeTe 0 HUB, 3aeHO CO HEKOM KOPUCHU TENedOHCKM
GpoeBu 3a kOHTaKT. Tve onuwyBaaT TpU BUAA HA YCNYru 3a 3rpuxyBake
Ha nocTapu nuua Bo Yne pMHaHCUpare y4ecTByBa ApxaBaTta:

e Hera Bo 3aegHuuaTta (Community Care)
e OpmeHa op HeraTta (Respite Care)
e Hera Bo ctapeuku nomoBu (Residential Care)

[ypu n ako oBue ycnyrn He Bu ce NoTpebHM cera, BaXXHO € fa 3HaeTe
LUTO MMa Ha pacnosnarawe 3a ia MOXXeTe Aa ' ucnnaHmpaTe cuTe
noTpebu 3a Hera WTo MOXebU Ke rm nmarte Bo MAHMHA.



Most older people prefer to continue living in their own home, but
some people may find this difficult to do without assistance. There
are a number of aged care services that help older people to
continue living in their own home. This type of care is known as
‘Community Care’ and there are four different options, depending
on your needs:

Home and Community Care (HACC)

Home and Community Care provides basic support services for
frail aged people who are experiencing difficulties managing daily
tasks but who wish to continue living independently at home.

Services may include: nursing and allied health services, personal
care (assistance with bathing, dressing and eating), Meals on
Wheels and other food services, home help (assistance with
housework, laundry and shopping), home modification and
maintenance, transport, counselling and social support. Home and
Community Care services are usually provided by local councils,
community health centres and community organisations.

[MoBekeTo NnocTapu nyre npetnoynTaaT ga NpoAosKaT Aa XuseaT BO
CBOjOT AOM, HO Ha HEKOM fyre Toa Moxe Aa um buae TeLko ako Hemaat
nomoLl. Mma noronem 6poj ycryrn co KoM UM ce nomara Ha nocrapurte
nyre ga npogornxar Aa xuseat Bo cBOjoT oM. OBoj BUA Ha Hera e
nosHar Kako ,Hera Bo 3aegHuuarta“ (Community Care) n Hygu 4etupm
pasnu4yHM MOXHOCTW, BO 3aBMCHOCT O BalumnTe notpedu:

Hera Bo gomoTt 1 Bo 3aegHmuata (Home and Community
Care - HACC)

Herata BO 4OMOT 1 3aegHuuaTa o6ea6e,u,yBa OCHOBHM yCIyru 3a
noggpLika 3a UBHEMOLLUTEHUTE NOCTapu nyr’e Ha KO UM € TELWIKO Aa rm
coBnagaat CeKOjﬂ,HeBHI/ITe 3agayn HO KoM cakaaT da npoaosrnkart
CaMOCTOjHO Oa XunBeart BO CBOjOT OOM.

Ycnyrute Moxe Aa BKiydvyBaarT: Hera og MeauuuHCKa cectpa n of
3[pPYXEHOTO 34paBCTBO, NMMYHA Hera (MOMOoLL Npu Kanewe, obnekysBarwe
n jagense), ncnopadysare rotosm obpoum goma (Meals on Wheels) n
APYrv YCNyrn 3a ucxpaHa, noMoLl BO AOMOT (MOMOLL OKOSy AOMaLLUHUTE
06BpCKM, NEPEHETO M NasapyBakeTO), NPUCNocobyBar-e U O4pXKyBaHe
Ha 4OMOT, NPeBO3, COBETYBakE U coumjanHa nogapLuka. Ycnyrure 3a
Hera BO IOMOT U 3aefHuLUaTa o6UYHO v Npy>kaaTt NoKanHUTE ONWTUHM,
3[paBCTBEHNTE LEHTPU 3a 3aegHuLaTa u opraHnsaummnTe Bo
3aegHuuaTa.



Community Aged Care Packages (CACP)

Community Aged Care Packages provide services to frail aged
people with more complex care needs, or who require a greater
range of services to help them continue living at home.

The packages of services are flexible and designed to suit
individual needs, and may include: personal care (assistance with
bathing, dressing and eating), meal preparation, home help
(assistance with housework, laundry and shopping), gardening,
transport and social support. These services are planned and
coordinated by an approved aged care service provider. Eligibility
for Community Aged Care Packages is determined by an Aged
Care Assessment Team (see page 9).

Extended Aged Care at Home Packages (EACH)

Extended Aged Care at Home Packages provide services to people
who need more help than a Community Aged Care Package can
provide.

The packages of services are flexible and designed to suit
individual needs, and may include: nursing and allied health
services, personal care (assistance with bathing, dressing and
eating), home help (assistance with housework, laundry and
shopping), transport and social support. These services are
planned and coordinated by an approved aged care service
provider. Eligibility for Extended Aged Care at Home Packages is
determined by an Aged Care Assessment Team (see page 9).

MakeTu 3a Hera Ha NocTapu siMua BO 3aegHuULaTa
(Community Aged Care Packages - CACP)

MakeTuTe 3a Hera Ha NOCTapv Nua BO 3aefgHuULATa UM NpyXaaT YCryrn He
N3HEMOLLITEHUTE NOCTapu Nuua LWTOo MMaaT NoCroXeHn NoTpebu of Hera,
UM Ha KoM UM ce NoTpebHM NopasHOBMAHW YCryru 3a Aa UM Ce NOMOTHe [
npodormkaT [Aa XuBeaT BO CBOjOT JOM.

MakeTuTe ycnyrm ce npucnocobnuem U HAMeHeTn Aa UM ofroBapaar Ha
noTpebuTe Ha NoeanHUMTE, a MOXe Aa BKIydyBaaT: nNnyHa Hera (NomoLw
npu Kanewe, obnekysawe W jagere), No4roToBKa Ha obpoum, MOMOLL BO
AOMOT (MOMOLL OKOMy AOMaLUHUTE 0OBPCKKN, NEPEeH-ETO 1 NasapyBakeTo),
rpagnHapcku paboTu, Npeso3 n couujanHa nogapka. OBue ycnyru rm
nnaHupa v KOopAMHMpa ogobpeH AaBaTten Ha yCcryru 3a Hera Ha noctapm
nuua. Tpeba ga ce ucnonHysaart ycrnosu 3a a ce nobue NakeT 3a Hera He
nocTtapuv nvua Bo 3aegHuuaTta, a Toa ro oueHysa Tum 3a oueHysar-e Ha
nompebume 00 Heza 3a nocmapu nuya (Aged Care Assessment Team)
(nornegHeTe Ha cTpaHuua 9).

MakeTu 3a NpowMpeHa Hera Ha NocTapM iMua Bo 4OMOT
(Extended Aged Care at Home Packages - EACH)

MakeTuTe 3a NpoLUMPEHa Hera Ha NocTapu nuua BO JOMOT UM Mpyka
yCryrv Ha nyreTo Ha kou UM e noTpebHa noroyieMa NOMOLL O OHaa LUTo
MoXe aa ja npyxar NakeTute 3a Hera Ha nocTapu nuua Bo 3aegHuuaTa.

[MakeTute ycnyrn ce npucnocobnuem U HaMeHeTU Ja UM oAroBapaar Ha
noTpebuTe Ha noeanHUMTE, a MOXe [a BKIy4YyBaaT: Hera og
MeOuLMHCKa cecTpa M of 30pYXEHOTO 34paBCTBO, NMYHa Hera (NMOMOLL
npu Kanewe, obrekyBarwe 1 jagere), MOMOLL BO AOMOT (MOMOLL OKOMy
AoMallHNTe 06BPCKU, Neper-eTo 1 NasapyBaweTo), NPeBO3 1 couujanHa
noggpwka. OBue ycnyru rv nnaHupa n KoopavHupa ogobpeH nasarten
Ha ycnyru 3a Hera Ha noctapu nuua. Tpeba aa ce ncrnornHyeaar yCrnosu
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Extended Aged Care at Home Packages Dementia
(EACH D)

Extended Aged Care at Home Packages Dementia provide services
to people living with dementia. The packages of services are
flexible and designed to suit individual needs, and may include:
nursing and allied health services, personal care (assistance with
bathing, dressing and eating), home help (assistance with
housework, laundry and shopping), transport and social support.

These Services are planned and coordinated by an approved aged
care service provider. Eligibility for Extended Aged Care at Home
Packages Dementia is determined by an Aged Care Assessment
Team (see page 9).

For more information about Community Care and how to find a
service that meets your needs, call the Commonwealth Carelink
Centre on 1800 052 222.

3a aa ce pobue MakeT 3a NpowumpeHa Hera Ha NocTapu nuua Bo JOMOT,
a Toa ro oueHyBa Tum 3a ouyeHysar-e Ha nompebume 00 Heaa 3a
nocmapu nuya (Aged Care Assessment Team). (lMornegHete Ha
cTpaHuua 9).

MakeTn 3a NnpowMpeHa Hera BO JOMOT 3a NocTapu amua
co agemeHuymja (Extended Aged Care at Home Packages
Dementia - EACH D)

MakeTuTe 3a NnpowmpeHa Hera BO 4OMOT 3a NOCTapu nvua co AeMeHumja
UM npyxaaT ycnyrm Ha nyfeTo WTo cTpagaaTt of AemeHuuja. Naketute
ycryru ce npucnocobnmem 1 HaMeHeTn aa UM ogroeapaart Ha notpebute
Ha noeavHUMTe, a MOXe Aa BKNydyBaaT: Hera o4 MeauumMHcKa cectpa u
o[, 30PY>KEeHOTO 34paBCTBO, NIMYHA Hera (MOMOLL NpW Kanekwe,
obrekyBatbe 1 jagere), MOMOLL BO JOMOT (MOMOLL OKOMy AOMaLUHUTE
0bBpCKM, NepereTo 1 NasapyBaweTo), NPEBO3 U coumjanHa noaapLuika.

OBwue ycnyrv rv nnaHMpa u KoopanHupa ogobpeH gasarten Ha ycnyrm 3a
Hera Ha nocTtapu nuua. Tpeba ga ce ucnonHyBaaT YCnoBuM 3a fa ce
nobue lNakeT 3a npowumpeHa Hera BO AOMOT 3a NocTtapu nuua co
AeMeHuuja, a Toa ro oueHyBa TuM 3a oyeHysare Ha nompebume 0d
Heea 3a nocmapu nuya (Aged Care Assessment Team). ([ornegHeTe Ha
cTpaHuua 9).

3a noseke nHdopmauum 3a Herata Bo 3aegHuuata (Community Care) n
Kako Aa HajaeTe ycnyru WTo rM 3a40BoryBa BawnTe ntopebu, jaBeTe ce
BO CoOjy3HMOT LieHTap 3a noBp3yBawe Bo Herata (Commonwealth
Carelink Centre) Ha 1800 052 222.



Respite Care

Respite Care is short-term care, which enables the older person
and their carer to have a break from their normal routine. Many
older people are cared for by family members at home. It is
important that carers are supported in this valuable role,
especially as many carers are themselves elderly. Respite Care
supports the carer to have a break from their caring
responsibilities, while also helping the older person to continue
living at home.

Respite Care provides care services to the older person on a
temporary basis, which enables the carer to rest, attend to other
responsibilities (eg shopping), or to have a holiday. It is usually
planned in advance, but may be arranged in an emergency (eg if
the carer is unwell).

Respite care may also be accessed by older people who live on
their own and feel unable to look after themselves and need a
break. It can be provided in the older person’s home, in day-care
centres or in Residential Care. Respite Care is provided through
Home and Community Care, the National Respite for Carers
Program and Residential Care. Access to Respite Care is based on
eligibility, priority and need.

For more information about Respite Care and other support
services for carers, call the Commonwealth Carers’ Respite
Centre on 1800 059 059.

OameHa op Herata (Respite Care)

OpnMeHaTa of HeraTta e KpaTKopOYHa Hera LUTO UM OBO3MOXYBa Ha
NOCTapoTO NnMua 1 Ha HErOBMOT HeryeaTen Aa 34MBHAT o4,
BOOOMYaeHWTe HaBMKKU. 3a MHOTYMUHA NOCTapu fnyre ce rpyxun HUBHOTO
CeMejcTBO BO CBOjOT AoM. BaxHo e HeryBaTenute ga gobujat nogapLuka
BO CBOjaTa BpeHa yrora, ocobeHo 3aToa LWTO MHOryMUHa Of
HerysaTtenuTte u camute ce noctapu. OgmeHarta o HeraTa My AaBsa
noadpLuKa Ha HeryBaTernoT fa 3auBHe O CBOMTE 0OBPCKM Ha HeryeaTen,
a UCTOBPEMEHO My MomMara Ha NocTapoTo nvue Aa NPOAOIPKN Aa Xusee
aoma.

OpnMmeHaTa of Herata My npy»a ycriyrm 3a Hera Ha NnocTapoTo nuue Ha
NpMBpPEMEeHa OCHOBA, CO LUTO My Ce OBO3MOXYyBa Ha HeryBaTernoT Aa ce
oAMopu, Aa 3aBpLuv Apyrn o6Bpcku (Ha npumep, nasapysBawe), Unu ga
3amMuHe Ha ogmop. Taa o6U4HO ce NnaHupa ogHanpea, HO Moxe Aa
buae opraHusnpaHa u BoO UTEH criyydaj (Ha Nnpumep, ako HeryBaTenoT He
ce YyBcTBYBa 406po).

OpameHa oa HeraTa UCTO Taka MoXe Aa gobwujaT n noctapuTe nyre wTo
XvBeaT caMu 1 Ce YyBCTBYyBaaT HECMNOCObHM Aa ce rpuxar camute 3a
cebe 1 noTpebeH nv e ogmop. Taa MoOXe Aa ce Npy>u BO AOMOT Ha
NOCTapOTO N1ue, BO AHEBEH LIEHTap 3a Hera unm Bo CTapeyku JOM.
OpameHata of HeraTa ce npy»xa npeky [NporpamaTa 3a Hera BO JOMOT U
3aegHuuaTa, npeky HaunoHanHata nporpama 3a ogmMeHa Ha
HeryBaTenute (National Respite for Carers Program) n npeky
MporpamaTta 3a Hera BO cTapeudku gom. [lanu ke pobuete ogmeHa oa
HeraTta 3aBMCK O UCMOSIHYBaETO Ha YCNOBUTE, NPBEHCTBOTO U
notpebaTa.

3a noseke MHoOpMauumn 3a ogMeHaTa o4 Herata v 3a gpyru ycnyru 3a
noagpLuka Ha HeryBaTenuTe, jaBete ce BO COjy3HMOT LieHTap 3a
oaMeHa Ha HeryBaTenuTte oa Herata (Commonwealth Carers’
Respite Centre) Ha 1800 059 059.



Residential Care

As an older person’s level of frailty increases, it may no longer be
an option for them to continue living in their own home and an
aged care home may need to be considered. Aged care homes are
also known as ‘Residential Care’.

There are two types of Residential Care: low-level care and high-
level care. Both levels of care provide a range of specified
services, including: accommodation, basic furnishings, laundry,
cleaning, meals and refreshments, staff to help at all times,
personal care (assistance with bathing, dressing and eating),
occasional nursing care and social activities.

High-level care is designed for people who are very frail, require
24-hour assistance and on-going nursing care. Some aged care
homes provide low-level care and high-level care, enabling people
to stay in the same home even if their care needs change. This is
known as ‘ageing in place’. Aged care homes are run by approved
aged care service providers. Eligibility for Residential Care is
determined by an Aged Care Assessment Team (see page 9).

For more information about Residential Care and how to find a
home that meets your needs, call the Commonwealth Carelink
Centre on 1800 052 222 or the Aged Care Information Line
on 1800 500 853.

Hera Bo ctape4yku gom (Residential Care)

Kako wT0 ce 3ronemyBa CTENEHOT Ha M3HEMOLLTEHOT Ha NocTapuTe
nuua, Tne Moxebu Beke Ke HemaaT MOXHOCT Aa npoAdorikaT Aa xueeat
BO CBOjOT AOM, U MOXebu ke Tpeba aa ce pasaMmncnm 3a CTapeydkm JOM.
CTtapeyknMTe JOMOBU Ce NO3HATK yLWITE U Kako ,Hera Bo cTapeykn aom"
(Residential Care).

Mma gBa Buga Ha ctapeykn JOMOBW: CO BUCOK CTEMEH Ha Hera, 1 Cco
HM30K CTENeH Ha Hera. Ml oBaTa cteneHu Ha Hera npyxaaT Hu3a
pPa3HOBUOHW crieununyHm ycnyru, BKyYyBajku: CMeCcTyBake, OCHOBEH
meben, nepewe, YNCTerE, 0OPOLM 1 YXKMHKKU, NOCTOjaHa MOMOLL Of
nepcoHan, nnyHa Hera (NOMOLL Npu Kanewe, obnekyBawe 1 jagewe),
NOBpeMeHa Hera o MeguumHCKa cecTpa, U ApYLUTBEHN aKTUBHOCTMW.

BWCOKMOT cTeneH Ha Hera e HaMeHeET 3a fyre WTOo ce MHOry
M3HEMOLLTEHN N Ha KON UM e NoTpebHa 24-4yacoBHa NOMOLL M NMOCTOojaHa
Hera o4 MeguumnHcKka cectpa. Hekomn ctapeykn JOMOBUM HyLaT U HU3OK U
BMCOK CTEMNEH Ha Hera, 0BO3MOXXYBajKu MM Ha NyreTo Aa octaHaT BO
MCTNOT OOM OYPUY M aKo ce u3ameHaT HMBHUTe NoTpebu of Hera. Toa ce
HapeKyBa ,CTapeene Ha eqHO MecTo”. Co cTapeyknte JOMOBU
ynpaByBaaTt ogobpeHn gaBaTtenn Ha yCnyru 3a Hera Ha nocTapu nuua.
Tpeba ga ce ucnonHyBaar ycrnoBu 3a Aa ce fobue Hera BO CTapeykm
AOM, a Toa ro oueHyBa Tum 3a oyeHysare Ha rnompebume 00 Heza 3a
nocmapu nuua (Aged Care Assessment Team). (lMornegHete Ha
cTpaHuua 9).

3a noseke nHopMauum 3a HeraTa BO CTapeykm AOM U 3a Toa Kako aa
HajaeTe CTapeydkyn AOM LITO MM 3a40BOslyBa BalwmTe notpebu, jaBeTe ce
BO COjy3HMOT LieHTap 3a noBp3yBawe BO Herata (Commonwealth
Carelink Centre) Ha 1800 052 222 nnu Ha UHcbopmaTuBHaTa NUHKja 3a
Hera Ha noctapu nuua (Aged Care Information Line) Ha 1800 500 853.



Additional Information

Aged Care Assessment Team (ACAT)

The first step in accessing most government-subsidised aged care
services is to receive an assessment by the Aged Care Assessment
Team (ACAT). Eligibility for Community Aged Care Packages,
Extended Aged Care at Home Packages and Residential Care is
determined by an ACAT assessment, which determines eligibility
by assessing a person’s needs.

This is a free and confidential service, and the process is not as
daunting as it may sound. An ACAT representative (usually a
doctor, nurse, social worker or other health care professional) will
assess your situation and specific care needs.

You will be informed about the services you are eligible to receive
and how to find a service that meets your needs. You may choose
to have a relative or friend with you during the assessment. You
also have the right to ask ACAT to provide an interpreter. If you
are not satisfied with the outcome of the assessment, you have
the right to appeal the decision.

To arrange an ACAT assessment, you can ask your doctor for a
referral or call the Commonwealth Carelink Centre on 1800 052
222.

JonoaHuTeIHn nHdopmauun

TuM 3a oueHyBare Ha NoTpebuTe oA Hera 3a noctapu
nmua (Aged Care Assessment Team - ACAT)

MpBKOT Yekop 0O AOOBUBAHETO HA MOBEKETO YCIYrn 3a HEra Ha Nnoctapu
nuua wTo AenyMHo M omHaHcupa gpasaTta € Aa ce U3BpLIn
oueHyBare 0 cTpaHa Ha TUMOT 3a OLeHyBake Ha NoTpebuTe oa Hera
3a noctapu nuua. lNpeky oueHyBawe 04 CTpaHa Ha 0BOj Tum ce
yTBpAyBa Aanu ce UCnosiHyBaar ycrnoBuTe 3a AobuBame NakeTn 3a Hera
Ha NocTapu nuua Bo 3aegHuuarta, [akeTu 3a npolumnpeHa Hera 3a
nocTapu nvua BO AOMOT, 1 HEra BO CTapeyku A0oM.

TumoT yTBpAYyBa Aanu ce UCNosiHyBaaT YCroBUTE MPEKY OLeHyBake Ha
notpebute Ha nuueTto. OBaa ycnyra e 6ecnnartHa n JoBeprivBea, a
nocTankara He e HenpujaTHa Kako LUTO MoXxebu 3By4n. [NpeTcTaBHMK Ha
TumOT 3a oueHyBake (0O6MYHO nekap, MeanuUmnHCKa cecTpa, coumjaneH
paboTHUK uUnn Apyr 3gpaBcTBeH PaboTHUK) Ke ja OueHn BallaTa
cuTyaumja u cneumdunyHuTe NoTpedun oa Hera.

Ke BGuaeTe n3BecTeHn 3a ycryruTe LITO MMaTe Npaso Aa rv gobveate u
Kako [Aa HajaeTe ycnyra wTo rm 3agoBoriyBa BawwmTe notpedu. Moxe ga
onbepeTe nokpaj cebe ga umarte pogHUHA UK NpujaTen BO TEKOT Ha
oueHyBaweTO. /IcTo Taka nmaTe npaso ga nobaparte og TUMOT 3a
oueHyBare aa 0b6e3bean npesenysayd. AKO He CTe 3a40BOSIHU CO
pe3ynTaTtoT 04 OLuEeHYBahEeTO, MMaTe NpaBo Aa ja obxanuTte oanykarta.

3a fga goroBopuTe OLEeHyBake 04 cTpaHa Ha TMMOT 3a OueHyBakse,
MOXe Aa nobapaTe ynaTt o4 BalMOT fiekap Unu ga ce jaBsute BO
Cojy3HnoT ueHTap 3a noBp3yBawe BO Herata (Commonwealth Carelink
Centre) Ha 1800 052 222.



Fees & Charges

The cost of receiving aged care services is based on a person’s
assessed care needs and their ability to pay. Special consideration
is given to people who are financially disadvantaged. It is
important to know that you will not be denied access to a service if
you are unable to pay. All people receive the same quality of care
regardless of the level of fees paid. To find out more about fees
and charges, contact the Aged and Community Care Information
Line on 1800 500 853.

Your Rights & Responsibilities

Aged care service providers are obliged to inform you of your

rights and responsibilities regarding the services you are receiving.
Whether you are receiving Residential Care or Community Care, it
is important to be aware of your rights, which include the right to:

e Be informed about your rights;

e Be involved and informed about all decisions related to your
care;

e Be in charge of your life, your money and your possessions;
e Be treated with dignity and respect;

e Continue your cultural or religious practices and retain the
language of your choice without discrimination;

e Good quality care that meets your needs;
e Complain and take steps to sort out any problems;

e Privacy.

LleHn U HagoMmecTOoUM

LleHaTa 3a gobuBare Ha ycnyru 3a Hera Ha noctapu nuua e 3aacHoBaHa
Ha oueHeTuTe NOTpebu o Hera Ha NULETO U Ha HErOBUTE MOXHOCTU 3a
nnakawe. CneumjanHyn o6supm ce NnpMMeHyBaar 3a fyre LTo ce BO foLa
uHaHcucka cuTyaumja. BaxHo e fa 3HaeTe geka Hema aa Bu buge
oabweH npuctanoT 4o ycnyraTa ako He cTe BO cocTojba ga nnature.
Curte nyfe gpobvsaat Hera co UCT KkBanuTeT 6e3 ornea Ha Toa Korkasa
LeHa nnakaaT. 3a ga fo3HaeTe noBeke 3a LeHuTe U HagoMmecTtouuTe,
jaBeTe ce Ha VIH(bopmaTuBHaTa nMHMja 3a Hera Ha NnocTapu nuua u 3a
Hera Bo 3aegHuuarta (Aged and Community Care Information Line) Ha
1800 500 853.

BawwmnTe npaBa M 06BPCKM

[aBaTenute Ha ycnyrM 3a Hera Ha nocrtapu nuvua ce AOMMKHW Ja Be
n3BecTaT 3a BaluTe npasBa U 0BBPCKM BO OOQHOC Ha YCNyrurte LTO K
pobusate. bes ornea Ha Toa ganu gobveaTe Hera BO CTapeyku OM Unu
Hera BO 3aefjHuUaTa, BaXHO € da M 3HaeTe BawuTe npasa, LWITO
BKIy4YyBaaT npaso:

e fna bugeTe n3BeCTeHM 3a BawnNTe npasa;

e [na 0OuaetTe BKIYyYEHUM BO [OOHECYBake€TO Ha CUTE OAnyKu
NOBP3aHW CO BallaTa Hera u aa buaeTte N3BECTEHM 3a HUB;

e CaMu Aa ynpasyBaTe CO BALUMOT XUBOT, MNapun n MMOT,
e KOH BacC fa ce ogHecyBaaT CO OOCTOUHCTBO U NOYAT,

e [a NPOAOMKNTE CO CBOUTE KYNTYPHU UM BEPCKN HaBUKWN M Oa ro
3agpXkute  jasukoT WTO o cakate 6e3 pa Gupgete
OVCKPUMUHUPaHW nopaan Toa;

e na pobueate Hera co gobap KBanuTeT LWTO M 3a40BOMyBa
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For more information about your rights and responsibilities
regarding aged care services, contact the National Aged Care
Advocacy Line on 1800 700 600.

Concerns and Complaints

If you have a concern or complaint about the quality of care or
services you are receiving, you may like to discuss this with the
Manager of the aged care service. If you are uncomfortable doing
this, or you do not like how your complaint has been handled, you
can contact the Aged Care Complaints Investigation Scheme on
1800 550 552. This is a free and confidential service.

BalmTe notpebu;

e [a Ce noxanute 1 da npesemeTe 4Yekopu 3a Aa pemTte 6uno
KakoB npobnewm;

e Ha NpMBATHOCT.

3a noBeke WHpopmaumm 3a BawwmMTe npaBa M 0OGBPCKM BO OAHOC Ha
yCrnyrute 3a Hera Ha nocTapu nuua, jasete ce Ha HauuoHanHata nuHuja
3a 3acTtanyBak€e BO BpcCka CO HeraTta 3a noctapu nuua (National Aged
Care Advocacy Line) Ha 1800 700 600.

3arpu>KeHoCcTHU U nomnsiaku

AKO HELUTO Be 3arpuxyBa, U ako nmare rnonsaka Bo Bpcka Co
KBanNUTETOT Ha HeraTa Unu Ha ycnyruTe LWTo M npumare, moxebu ke
cakaTe 3a Toa fa nopasroBapaTe CO MeHaLlepoT Ha cnyxbaTa 3a Hera Ha
noctapu nuua. AKO He BM € Npu1jaTHO Aa ro CTopuTe Toa, UIN ako He BU
ce gonara kako 6uno nocraneHo BO OOQHOC Ha BallaTta nomnnaka, Moxe ga
ce jaBuTe Bo LLlemaTta 3a nctpaxyBare Ha NOonnaknu BO BpPCKa CO HeraTa
3a noctapwu nuua (Aged Care Complaints Investigation Scheme) Ha 1800
550 552. Oaa ycnyra e 6ecnnaTtHa 1 gosepnmea.
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Useful Contact Numbers

If you need an interpreter to help you to communicate over the
phone, call the Translating and Interpreting Service on
13 14 50. This is a free service.

Note that calls to numbers beginning with '1800" are free, except
when made from mobile phones.

Aged Care Complaints Investigation Scheme:
1800 550 552

The Aged Care Complaints Investigation Scheme investigates
complaints and concerns about government-subsidised aged care
services, including community care, respite care and residential
care. Contact the Aged Care Complaints Investigation Scheme if
you have a concern or complaint about the services you are
receiving. Complaints can be made anonymously. This is a free
service.

Aged Care Information Line: 1800 500 853

The Aged Care Information Line provides information about aged
care services, including information on fees and charges, incoming
testing and financial assistance.

KopucHu TenedoHCKM 6poeBHM 3a KOHTAKT

Ako Bn Tpeba npeBeyBay 3a 4a BY NOMOrHE Aa KOMyH/UMpaTe Npeky
TenedoH, jaseTe ce Bo NpeBeayBaykaTa cnyxb6a (Translating and
Interpreting Service) Ha 13 14 50. Oaa ycnyra e 6ecnnaTHa.

3anomHeTe geka jaByBaweTo Ha 6poeBuTe WTO noyHyeaaT co 1800 e
BecnnaTHoO, OCBEH Kora ce jaByBaTe 04 MOOUIeH TenedoH.

LLleMa 3a ucTpaxKyBare Ha NornJjiaku BO BPCKa CO Herarta
3a noctapu nmua (Aged Care Complaints Investigation
Scheme): 1800 550 552

LLlemaTta 3a uctpaxyBare Ha Monsaku BO BPCKa CO Herata 3a nocrapu
nvua rv UcTpaxyBsa NonnakuTe 1 3arpymxXeHOCTUTE OKONy ycryruTe 3a
Hera Ha nocTtapu nuua BO Yne (prHaHcMpane y4ecTByBa ApXasaTa,
BKIMy4yBajKku ja Herata BO 3aefHuuaTa, ogMeHaTa of HeraTta u HeraTta BO
cTapeyku gomoBu. JaseTe ce BO LLlemaTta 3a uctpaxyBare Ha nonnaku
BO BPCKa CO Herarta 3a nocrapu nuua ako CTe 3arpuxeHn unmn ako nmare
nonnaka BO BpcKa CO ycnyruTe WTo rn gobusarte. Kora ke nogHeceTte
nonnaka, He Mopa Aa ro kaxeTe BaweTto nve. OBaa ycnyra e
BecnnaTHa.

UHdopMaTMBHA SIMHM]ja 3@ Hera Ha noctapu amua (Aged
Care Information Line): 1800 500 853

MHdopmaTuBHaTa nNuMHMja 3a Hera Ha NocTapu nuua gasa MHdopmaumm
3a ycryrute 3a Hera Ha noctapu nuua, BknyyyBajku nHgopmauum 3a
LeHUTe 1 HagoMecTounTe, NPOBEPKUTE Ha NPUXOO0T U oMHaHcKUcKaTa
NMOMOLL.



Centrelink - Disability, Sickness and Carers: 13 27 17

Call this number for disability, sickness and carer enquiries,
including Disability Support Pension, Mobility Allowance, Carer
Payment, Carer Allowance and Sickness Allowance.

Centrelink - Multilingual Call: 13 12 02

Call this number to speak to Centrelink employees in your
preferred language.

Centrelink - Retirement Services: 13 23 00

Call this number for retirement enquiries, including Age Pension,
Pensioner Concession Cards, Commonwealth Seniors Health Card,
and for enquiries regarding income assessment for residential care
fees. You can also call this number to access Centrelink’s Financial
Information Service, which is a free and independent service
available to everyone in the community (even if you are not
receiving a pension or benefit).

Centrelink - OHecnoco6eHocT, 60necT 1 HeryBaTtenmu: 13
27 17

JaBeTe ce Ha 0B0j 6poj 3a MHOpMaLMM BO BpcKa Co oHecrnocobeHocTa,
Bbonecta n HeryBaTtenute, BKNy4dyBajku NeH3nja 3a nogapLuka Ha
oHecnocobenun nuua (Disability Support Pension), [loaaTok 3a
nogswxHocT (Mobility Allowance), icnnata 3a HerysaTten (Carer
Payment), lonatok 3a HerysaTten (Carer Allowance) n [logatok 3a
6onecT (Sickness Allowance).

Centrelink - NoBeKeja3n4yeH nosuk: 13 12 02

JaseTe ce Ha 0BOj 6poj 3a aa 36opysate co BpaboTeHuTe Bo Centrelink
Ha jasMKOT LUTO ro npeTnoynTaTe.

Centrelink - Ycnyru 3a neHsnoHepu: 13 23 00

JaBeTe ce Ha 0B0j Opoj 3a UHOpMaLUMK 3a NEH3NOHEPUTE, BKIyYyBajKu
cTapocHa neHsuja (Age Pension), NEH3NMOHEPCKM KapTUYKK 3@ MONYCTH
(Pensioner Concession Cards), cojy3Ha 34paBCTBEHA KapTuyKa 3a
noctapwu rpafaim (Commonwealth Seniors Health Card), n 3a
MHGOPMAaLIMM BO BPCKa CO OLEHYyBaH-€TO Ha Npuxoaute 3apaau
yTBpAyBahe Ha LieHaTa Ha CMeCTyBaHeTO BO CTapeykn Aom. Ha oBoj
6poj Mmoxe Aa ce jaBuTe 1 3a aa ce noep3ete co CnyxbaTta 3a
duHaHcuckmn nHcpopmaumm (Financial Information Service) Ha Centrelink,
WTo e GecnnaTHa n He3aBUCHa cnyxba LWTO MOXe Aa ja KOPUCTU CEKO)
4yfieH Ha 3aegHuuaTa (gypv 1 ako He npumaTte neHsunja unn o4aTok).
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Commonwealth Carelink Centre: 1800 052 222

The Commonwealth Carelink Centre provides a single point of
contact for information about aged care services. Contact the
Commonwealth Carelink Centre to find out what aged care
services are available in your area or anywhere in Australia, as
well as information on costs, assessment procedures and eligibility
criteria. This is a free and confidential service.

Commonwealth Carers’ Respite Centre: 1800 059 059

The Commonwealth Carer Respite Centre coordinates access to
respite services in your local area, provides information and advice
about respite options, help with organising emergency or planned
respite, and financial assistance for short-term or emergency
respite. This is a 24-hour service.

National Aged Care Advocacy Line: 1800 700 600

Contact the National Aged Care Advocacy Line to find your local
advocacy service. Advocacy services help to promote your rights in
relation to aged care services and can increase your involvement
in decision-making processes. These services may play an
important role in supporting you through a complaint process and
advising you of your 5 rights in negotiations with aged care service

Cojy3eH ueHTap 3a nosp3yBawe Bo Herata: 1800 052
222

Cojy3HMOT UeHTap 3a NoBp3yBake BO HeraTa NpeTcTaByBa €4UHCTBEHO
MECTO KaJe LUTO MOXe Aa ce jaBuTe 3a MHpopmaL MM BO BPCKa CO
ycnyruTe 3a Hera Ha noctapu nuua. Jasete ce Bo Cojy3HMOT LieHTap 3a
NoBp3yBak-€ BO Herarta 3a [a [Oo3HaeTe KoM YCNyru 3a Hera Ha nocrapm
nvua moxe aa ce gobuvjart Bo BawweTo nogpadje unm éuno kage Bo
ABcTpanuja, Kako v 3a HpopmaLmm 3a LeHUTe, 3a noctankuTe 3a
OLeHyBaH-€ 1 3a yCcrnoBuTe WTO Tpeba ga ce ncnonHysBaar 3a fa ce
nobue Hera. OBaa ycnyra e 6ecnnaTHa n goBepnvea.

Cojy3eH ueHTap 3a ogMeHa Ha HeryBaTe/IMTe oj Herarta:
1800 059 059

Cojy3HMOT LeHTap 3a ogMeHa Ha HeryBaTenute of HeraTa ro ycornacyBsa
NPUCTanoT 40 YCNyru 3a ogMeHa of Herata BO BalLeTO JIoKanHo
nogpavje, AaBa MHOPMaLMM U COBETU 33 MOXXHOCTUTE 3a OAMEHA 0f,
HeraTa, nomara npu opraHM3mpareTo OAMEHa O HeraTa BO UTEH CIyyaj
MUNN NNaHMpaHo, 1 gaBa hMHaHCKMCKa NOMOLL 3a KpaTKOpOYHa OAMEHa of
HeraTta unu ogmMeHa oA Herata Bo uUTeH cnyyaj. OBaa cnyxba paboTtun 24
yaca.

HauyuoHanHa nMHMja 3a 3acTanyBarbhe BO BPCKa CO
HeraTa 3a noctapu amuya: 1800 700 600

JaBeTe ce Ha HaunoHanHaTta nuHKWja 3a 3acTtanyBake BO BpcKa CO
HeraTa 3a nocTtapu nuua 3a ga Jo3HeTe Koja e BallaTa nokanHa cnyxb6a
3a 3actanyBamne. CnyxbuTe 3a 3acTtanysare nomaraat ga ce
yHanpeaar BaluTe npasa BO OQHOC Ha YCNyruTe 3a Hera Ha noctapm
nvua u Moxe Aa ja 3aronemar BallaTa BKIy4eHOCT BO NocTankiTe Ha
oanyyvyBane. OBue cryxbu moxe ga urpaat BaxkHa yrora co Toa LTO Ke
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providers. This is a free and confidential service.

National Dementia Helpline: 1800 100 500

The National Dementia Helpline is a 24-hour national telephone
and support service run by Alzheimer's Australia. It provides
support, practical information and advice, as well as information
on the full range of services provided by Alzheimer's Australia.
This is a free and confidential service.

BE NoaapKyBaaT HM3 NOCTankMTe 3a NogHeCcyBake Nnonnaka n ke Be
coBeTyBaaT BO BpCKa CO BalLMTe npaBa Npu NperoBopute co
AaBaTenuTte Ha ycnyru 3a Hera Ha noctapv nuua. Osaa ycnyra e
BecnnaTtHa u JoBepnuBea.

HaunoHanHa avHuMja 3a nomow npu gemeHuymja (National
Dementia Helpline): 1800 100 500

HaunoHanHaTa nuHuja 3a nomoLl Npu gemMeHumja e 24-4acoBHa
HauuoHanHa TenedgoHcka cnyxba n cnyxba 3a noggpLika co Koja
pakoBoan 3apyxeHuneTto Alzheimer's Australia. Taa npyxa nogapLuka,
NPaKTUYHU MHGOPMALUKN U COBETU, KAKo U MHGOOPMAaLIMK 3a CUTE YCIyrn
WTo rv npyxa 3gpyxeHuneto Alzheimer's Australia. Ycnyrute ce
GecnnaTHu n OBEpPNMBU
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