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There are many types of aged care services, but finding out what
options are available to you or your family member can be
confusing. This information provides an overview of aged care
services and how you can access them, along with some useful
contact numbers. It describes three types of government-
subsidised aged care services:

e Community Care
- Respite Care
» Residential Care

Even if you do not require these services now, it is important to
know what is available so you can plan for any care needs that
you may have in the future.

CyLiecTByIOT camble pasHble BUAbl YCNyr N0 YX04y 3a NOXunbiMu, 1
HaNTWN NOAXOAALLMI BapuaHT aAnga cebsa nnmn ceoero poACTBEHHUKA He
Bcerga boiBaeT nerko. B aTon 6powutope aaetcs 0630p cuctembl yxoaa
3a NOXUIbIMW MOAbMU, PACCKa3bIBAETCH, Kak NOMny4mTb 3TU YCNyru n
NpUBOAATCS NonesHble Homepa TenedoHoB. Mbl onuckiBaem Tpu
OCHOBHbIX TMMa yCryr no yxogy 3a NOXumbIMW1 Npu rocyaapCTBEHHON
bnHaHCOBOM NogaepXKe:

e OO6wecTBeHHbIN yxoa (Community Care)
e BpemeHHbIN yxoa (Respite Care)

e Yxopa 3a NpoXvBalOWMMKU B CreLnann3mpoBaHHbIX
3aBeaeHunx (Residential Care)

[axe ecnu aTu ycrnyrm He HyXHbl BaMm ceinvac, B byayLiem notpebHocTu
MOTYT M3MEHUTLCS, N YTOObI NPaBUNBHO COCTaBUTL NMaH yxoaa, BaXHO
3HaTb, KaKMMK yCnyramu Bbl MOXeTe BOCMONb30BaTbCA.



Most older people prefer to continue living in their own home, but
some people may find this difficult to do without assistance. There
are a number of aged care services that help older people to
continue living in their own home. This type of care is known as
‘Community Care’ and there are four different options, depending
on your needs:

Home and Community Care (HACC)

Home and Community Care provides basic support services for
frail aged people who are experiencing difficulties managing daily
tasks but who wish to continue living independently at home.

Services may include: nursing and allied health services, personal
care (assistance with bathing, dressing and eating), Meals on
Wheels and other food services, home help (assistance with
housework, laundry and shopping), home modification and
maintenance, transport, counselling and social support. Home and
Community Care services are usually provided by local councils,
community health centres and community organisations.

Moxwunble Noaun Yalle BCero NpeanoYnTaloT XuTb B CBOEM AOME, HO Afs
HEeKOTOpbIX NoAAEPXKNBATL 3TOT 06pas Xn3HM 6e3 NOCTOPOHHEN MOMOLLM
CTaAHOBUTCS CINULIKOM TPYAHO. ECTb Lenbli psig ycnyr, pacCYnTaHHbIX Ha
TO, YTOObI MOMOYb MOXMUIBbIM NIOASM NPOAOIKATL XXWUTb B CBOEM [IOME.
OTM ycnyrn HasblBalTCH «OOLLECTBEHHbIN YXOO», U €CTb YETbIpe
BapuMaHTa Ux opraHvsaumu.

MNporpamma nomowmM 1 yxoga Ha gomy (Home and
Community Care - HACC)

I'Iporpamma nomMoLuin n yxoga Ha AOMYy OKa3biBaeT NoALEPXKKY cnabbim
NOXUINbIM NKOAOAM, KOTOPbIE XOTAT NpoaoJikKaTb XUTb B CBOEM AOME, HO
He cnpaBnAlTCA caMu C noBCeaHEBHbIMW OefnaMu.

B pamkax aTon nporpaMmmbl NpeaoCcTaBnAlTCS yYCryrn Meacectep u
MeOMLMHCKMX PabOTHUKOB CMEXHbIX CNeunanbHOCTEN, NMUYHbBI yXo[4,
(nomoLb ¢ KynaHvem, ogeBaHMeM 1 efon), JOCTaBKka roToBOM efibl Ha
AOM ¥ Apyrue ycnyru, CBA3aHHble C NMTaHueM, MOMOLLb N0 AOMY
(BomaLuHsasa paboTta, CTUpKa, NOKYMKKN), MENKUA PEMOHT MO AOMY U
nogaepxaHne goma B nopsiake, TPaHCMOPTHbIE YCNyrn,
ncuxonormyeckas n coumarnbHas NoMoLb. ITH YCnyrn obbiYHO
OKa3blBalOT MECTHbIe OpraHbl camoyrnpaBneHnsi, 00 EeCTBEHHbIE LEeHTPbI
3[paBoOOXpaHEHNs U pasnuyHble obLEeCTBEHHbIE OpraHM3auuu.



Community Aged Care Packages (CACP)

Community Aged Care Packages provide services to frail aged
people with more complex care needs, or who require a greater
range of services to help them continue living at home.

The packages of services are flexible and designed to suit
individual needs, and may include: personal care (assistance with
bathing, dressing and eating), meal preparation, home help
(assistance with housework, laundry and shopping), gardening,
transport and social support. These services are planned and
coordinated by an approved aged care service provider. Eligibility
for Community Aged Care Packages is determined by an Aged
Care Assessment Team (see page 9).

Extended Aged Care at Home Packages (EACH)

Extended Aged Care at Home Packages provide services to people
who need more help than a Community Aged Care Package can
provide.

The packages of services are flexible and designed to suit
individual needs, and may include: nursing and allied health
services, personal care (assistance with bathing, dressing and
eating), home help (assistance with housework, laundry and

MakeT 06WEeCTBEHHbIX YCJYT MO YXOAY 3a MOXKWUJIbIM
yenosekoM (Community Aged Care Packages - CACP)

MakeT 0BbLLEeCTBEHHbIX YCIYr MO YXOA4Y 3a NOXWUbIM YENOBEKOM
paccyMTaH Ha crnabblx NOXWUMbIX NMIOAEN, KOTOPbLIM HYXXHbI Gornee
CNOXHbIE UK pa3HoobpasHble ycnyru, Ans Toro YTobbl NpoaoKaTh
XUTb B CBOEM [OME.

Ycnyrn MoryT 6bITb pasHbIMU U UX MOXHO 1erko npucnocobuTs K
nHaMBMAyanbHbIM o6cToaTenbcTBaM. B coctaB naketa MOryT BXOAMWT:
NUYHBIN yXoA4 (NOMOLLb C KynaHnem, ogeBaHneM u efon),
NPUroToBneHve eapbl, NOMOLLb MO AOMY (oMalLHAs paboTa, CTUpkKa,
MOKYMKKM), yXo4 3a CafoM, TPAHCMOPTHbIE YCIYrn 1 coumanbHas
nogaepxka. [MnaHvpoBaHue 1 KOOPAMHALUMIO YCIyr OCyLLEeCTBRSeT
opraHu3auus, umeroas oulmanbHoe paspeLleHme Ha okasaHue yCnyr.
CneyuarbHasi epynna rno oueHke nompebHocmu noxusbix fmoded 8
yxode (Aged Care Assessment Team — cm. cTp. 9) onpegenser,
nonaraeTcsi v TOMy U MHOMY NOXWUIIOMY YerioBeKy nakeT
06LEeCTBEHHbIX YCIyT.

PacwmnpeHHbIM yxoa Ha gomy (Extended Aged Care at
Home Packages - EACH)

MporpaMmmMa pacLUMpeHHOro yxoda Ha IoMy paccy1TaHa Ha nogen,
KOTOPbIM Hy>XHa 6oree MHTEHCMBHAs MOMOLLb, YEM NPeayCMOTPEHO B
nakeTe O6LLECTBEHHbIX YCIYT MO yXoay 3a NOXWUMbIM YeNOBEKOM.

Mporpamma no3BossieT NPUCNocobUTb YCNyrM K UHAMBUAYaNbHbLIM
Hy)XgaMm KnveHTa. B ee coctaB MoryT BXoauTb: YCIyrn MeAcecTep v
MEeANLMHCKNX pabOTHMKOB CMEXHbIX CrneumanbHOCTEN, NINYHBIN YXO4



shopping), transport and social support. These services are
planned and coordinated by an approved aged care service
provider. Eligibility for Extended Aged Care at Home Packages is
determined by an Aged Care Assessment Team (see page 9).

Extended Aged Care at Home Packages Dementia
(EACH D)

Extended Aged Care at Home Packages Dementia provide services
to people living with dementia. The packages of services are
flexible and designed to suit individual needs, and may include:
nursing and allied health services, personal care (assistance with
bathing, dressing and eating), home help (assistance with
housework, laundry and shopping), transport and social support.

These Services are planned and coordinated by an approved aged
care service provider. Eligibility for Extended Aged Care at Home
Packages Dementia is determined by an Aged Care Assessment
Team (see page 9).

For more information about Community Care and how to find a
service that meets your needs, call the Commonwealth Carelink
Centre on 1800 052 222.

(momoLLb C KynaHuem, ogeBaHMeM 1 e4own), MOMOLLb NO AOMY
(BomawwHasa paboTta, CTUpKa, NOKYMKKU), TPAHCMOPTHbLIE YCITYTn 1
coumnanbHasa nogaepxka. NnaHmpoBaHne 1 KOOpAUHALMIO yCryr
OCyLLEeCTBMsIET OpraHn3auus, MMerLLast omumansHoe paspeLleHne Ha
okasanwue ycnyr. CrieyuasnbHas epynna ro oyeHke nompebHocmu
noxunbix noded 8 yxooe (Aged Care Assessment Team — cm. cTp. 9)
onpegenseT, nonaraeTca N TOMy UM MHOMY MOXMIOMY YeNnoBeKy 3Ta
nporpamma ycnyr.

PaclumMpeHHbIM yxoa Ha gomy npu aemeHumn (Extended
Aged Care at Home Packages Dementia - EACH D)

lMporpamma pacLuMpeHHOro yxona Ha 4OMy Npu AEMEHLMM paccymMTaHa
Ha ngen, ctpagatowmm gemeHumen. Nporpamma nossongeT
npucnocobuTb ycrnyrn K HAMBUAYanbHbIM HYXX0aMm KnneHTa. B ee
COCTaB MOTyT BXOAUTb: YCNyrn MeacecTtep 1 MeQULNHCKMX pabOTHUKOB
CMEXHbIX CneunanbHOCTEN, MNYHbIV yxo[, (MOMOLLb C KynaHWemM,
ofeBaHMEM U efjon), NOMOLLb No oMY (gomaluHss paboTa, cTupka,
MOKYMKW), TPAHCMOPTHBIE YCINYrn U coumanbHas NogaepXka.

lMnaHvpoBaHMe 1 KOOpAUHALMIO YCIYT OCYLLECTBNSET OpraHm3auus,
nmerLas ouumnanbHOe paspeLLeHme Ha OKasaHue ycnyr.
CnieyuanbHas epynna rno oyeHke nompebHocmu rnoxusbix oded 8
yxo0e (Aged Care Assessment Team — cm. cTp. 9) onpegenser,
nonaraeTcsi iv TOMy U MHOMY MOXWUITOMY YeITIoBEKY 3Ta nporpaMmma
YCIyT.

Bonee noapobHyto nHopmaumio 06 0BLLEeCTBEHHbIX yCryrax n 0 TOMm,
Kak HanTK NOAXOASLLYIO OJ1S BaC OpraHM3aLmio, OKasbiBatoLLyO YCryru,

MOXHO nonyuntsb B PepepanbHom ueHTpe Carelink (Commonwealth
Carelink Centre) no ten. 1800 052 222.



Respite Care

Respite Care is short-term care, which enables the older person
and their carer to have a break from their normal routine. Many
older people are cared for by family members at home. It is
important that carers are supported in this valuable role,
especially as many carers are themselves elderly. Respite Care
supports the carer to have a break from their caring
responsibilities, while also helping the older person to continue
living at home.

Respite Care provides care services to the older person on a
temporary basis, which enables the carer to rest, attend to other
responsibilities (eg shopping), or to have a holiday. It is usually
planned in advance, but may be arranged in an emergency (eg if
the carer is unwell).

Respite care may also be accessed by older people who live on
their own and feel unable to look after themselves and need a
break. It can be provided in the older person’s home, in day-care
centres or in Residential Care. Respite Care is provided through
Home and Community Care, the National Respite for Carers
Program and Residential Care. Access to Respite Care is based on
eligibility, priority and need.

For more information about Respite Care and other support
services for carers, call the Commonwealth Carers’ Respite
Centre on 1800 059 059.

BpemeHHbIN yxopa (Respite Care)

BpemeHHbI yxon paccumTaH Ha KOPOTKOE BpeMsS U AaeT BO3MOXHOCTb
NOXWMIOMY YENOBEKY M TOMY, KTO 3@ HUM MOCTOSIHHO YXaXXUBaeT,
CMEHUTb 06CTAHOBKY. Y MHOMMX NOXMWIbIX JIIOAEN, XKUBYLLMX JOMA, ECTb
KaKOW-TO YNEH CEMbW, KOTOPbIMA 3@ HAMW NOCTOSIHHO YXaXXMBaeT. OTUM
nogam Heobxoguma nogaepkka u NpMaHaHne Ux BaxxHowm paboTsl,
0COBEHHO C Y4E€TOM TOro, YTO MHOIME M3 HUX U CaMU NOXUbIE.

[Mporpamma BpeMeHHOro yxoaa no3sonsdeT 3aTuM NiasaM nosnyynTb
nepeapilwKy, 3aHATbLCA APYrMMU Aenamu, caenaTh NOKynK/ Unn noexatb
Ky4a-TO OTOOXHYTh, B TO BPEMS Kak UX NogoneyHble NpoaorKatT Xntb
AoMa 1 nony4aroT HeobxoamMbIn yxon. BpemeHHbI yxoa 006blvHO
NnaHupyeTcs 3apaHee, HO CyLLIeCTBYeT Takke U CPOYHbIA BPEMEHHbIV
yxo[ (Hanpumep, B criyd4ae HeoXxunaaHHou 60ne3Hu Toro, KTo 3a KeM-TO
yXaXuBaerT).

Moxunble noamn, KOTopble XUBYT Yy cebsi OMa, HO YyBCTBYHOT, YTO camu
OHW He CNpaBnsTCS, Takke MOryT NOMNyYUTb BPEMEHHbIN YXOA.
BpemeHHbIN yxoa npeaocTaBnseTcst Ha A0MY, B AHEBHbIX LEHTpax rno
yxogay, B AOMax Ansi npectapenbiX U B Cneumanm3npoBaHHbIX
3aBeJeHVsX AN NPOXMBaHUA NOXUIbIX N0AEN, a Takke B paMmKax
Mporpammbl NOMOLLM 1 yxo4a Ha AoMy unu [Nporpammbl MOMOLLN TEM,
KTO yxaxunsaeT 3a gpyrumum nrogbmun (National Respite for Carers
Program). BpeMeHHbIV yxof npegocTaBnseTcs B COOTBETCTBUN C
noTpebHOCTAMU, MpUOpUTETAMU 1 NPABaMM HA MOJTyYeHMe YChyr.

Bonee nogpobHyto nHopMaumo 0 nporpamMmmMax BpeMeHHoro yxona u
Apyrux cny>x6ax noMoLLM TeM, KTO yXaXKMBaET 3a NOXMUIbIMU MOAbMMU,
MOXHO nony4ntb no ten. 1800 059 059 (Commonwealth Carers’
Respite Centre).



Residential Care

As an older person’s level of frailty increases, it may no longer be
an option for them to continue living in their own home and an
aged care home may need to be considered. Aged care homes are
also known as ‘Residential Care’.

There are two types of Residential Care: low-level care and high-
level care. Both levels of care provide a range of specified
services, including: accommodation, basic furnishings, laundry,
cleaning, meals and refreshments, staff to help at all times,
personal care (assistance with bathing, dressing and eating),
occasional nursing care and social activities.

High-level care is designed for people who are very frail, require
24-hour assistance and on-going nursing care. Some aged care
homes provide low-level care and high-level care, enabling people
to stay in the same home even if their care needs change. This is
known as ‘ageing in place’. Aged care homes are run by approved
aged care service providers. Eligibility for Residential Care is
determined by an Aged Care Assessment Team (see page 9).

For more information about Residential Care and how to find a
home that meets your needs, call the Commonwealth Carelink
Centre on 1800 052 222 or the Aged Care Information Line
on 1800 500 853.

Yxop, 3a NpoXXMBaloLWMMH B
cneyuanmsupoBaHHbIX 3aBefEeHUAX
(Residential Care)

[1ns HEKOTOPbLIX NOXWNbIX N0AEN HacTynaeT Tako MOMEHT, KOraa OHM
Bornblue He MOTryT XXWUTb B CBOEM AOME W OOIMKHbI MEPECENNTLCS B
cneunanuampoBaHHoe 3aBefeHune (Residential Care).

CyLlecTByIOT 3aBejeHNs ABYX TUMOB: C UHTEHCMBHBLIM U HEMHTEHCUBHbBIM
yxogoM. M Te n gpyrue okasbiBaloT onpenerieHHbIi Habop ycnyr, Takmx
Kak NpeaoCcTaBlieHME XNUNbst U OCHOBHbIX NpeaMeToB Mebenun, cTupka,
ybopka, efa n HanuTkK, KPyrnocyToyHas NoOMOLLb NepcoHana
YUPEXAEHMS, NINYHBIN yYX0o4 (MOMOLLb C KynaHWeM, OAeBaHNEM U e[on) W,
BPEMS OT BPEMEHU, YXOA4 MEACECTPbI U OpraHM3aums pasBrekaTesnbHbIX
MEpPONPUATUN.

Pexvm MHTEHCMBHOIO yxoaa npeaHa3HayveH anst odeHb cnabbix
NOXWMbIX N0OEN, KOTOPbIM TpebyeTcs KpyrnocyTouHas NOMOLLb U
NOCTOSIHHBIN yX04 MeAcecTpbl. HekoTopble 3aBeAeHUs UMeoT
OTAENEHNS KaK MHTEHCUBHOTO, TakK U HEMHTEHCUBHOTO yxoAa, YTo AaeT
NX KNMEHTaM BO3MOXHOCTb OCTaBaTbCS XXWUTb B TOM XXe MeCTe Aaxe npu
N3MEHEHUN UX COCTOSHMSA U NOTpebHOCTEeN. JTO Ha3bIBaeTCa «CTapeHue
B AOMaluHen obcTaHoBKe Y. 3aBefeHNst ANsi NPOXMBAHMS MOXUITbIX
nogen Bceraa HaxoaaTca noA ynpasrieHneM opraHnsaumi, UMeroLLmx
odhmumansHoe paspelleHne Ha okadaHue ycnyr. CneyuanbHas epynna
10 oyeHke rnompebHocmu noxurbix odel 8 yxode (Aged Care
Assessment Team — cMm. CTp. 4) onpedenseT, nonaraeTcsd N ToMy unum
MHOMY MOXWUIIOMY YenOBEKY NPOXMBAHME 1 YXOL B TakOM
cneunannsMpoBaHHOM 3aBEAEHUN.

Bonee nogpobHyo nHopMaLmo O NPOXUBAHUM B
cneunannsMpoBaHHOM 3aBeAEeHMU N O TOM, Kak HauTu ansa cebsi Takoe
3aBefeHve, MOXHO nonyyuTs B PeaepanbHoM weHTpe Carelink
(Commonwealth Carelink Centre) no ten. 1800 052 222 nnn B
NUHcpopmaumoHHoM cnyx6e no yxoay 3a noxunbimu (Aged Care
Information Line) no ten. 1800 500 853.



Additional Information

Aged Care Assessment Team (ACAT)

The first step in accessing most government-subsidised aged care
services is to receive an assessment by the Aged Care Assessment
Team (ACAT). Eligibility for Community Aged Care Packages,
Extended Aged Care at Home Packages and Residential Care is
determined by an ACAT assessment, which determines eligibility
by assessing a person’s needs.

This is a free and confidential service, and the process is not as
daunting as it may sound. An ACAT representative (usually a
doctor, nurse, social worker or other health care professional) will
assess your situation and specific care needs.

You will be informed about the services you are eligible to receive
and how to find a service that meets your needs. You may choose
to have a relative or friend with you during the assessment. You
also have the right to ask ACAT to provide an interpreter. If you
are not satisfied with the outcome of the assessment, you have
the right to appeal the decision.

To arrange an ACAT assessment, you can ask your doctor for a
referral or call the Commonwealth Carelink Centre on 1800 052
222.

AlononHuTenbHaa MHpopmMayma

[pynna no oueHKe NOTPE6GHOCTU MOXKMIbIX JIOLEN B
yxoge (Aged Care Assessment Team - ACAT)

[ns nony4yeHns 6onblIMHCTBA (PUHAHCMPYEMbIX FOCYAapPCTBOM YCyr no
yXxoay 3a NoXurbiMu He06Xo0aMMO CHavana nponTu obcnegoBaHme,
koTopoe nposoauT rpynna ACAT. N'pynna ACAT oueHuBaeT
noTpebHOCTM YenoBeka u onpeaenseT, nonaraeTcs N emy NakeT
00LLEeCTBEHHbIX YCNYr MO YXOA4Y 3a NOXMUIbIM YeNOBEKOM, pacLUMPEHHbIN
yXo[, Ha OMY U yXOA B CreLmanm3mpoBaHHOM 3aBegeHUN.

O6cnepoBaHne npoBoanTcs BecnnaTHO U KOHUAEHUMANBHO, N OHO He
Tak 0bpeMeHUTENbHO, Kak MOXET MoKa3aTbCa Ha nepsbI B3rnag. YneH
rpynnbl ACAT (06bl4HO 3TO Bpay, MeacecTpa, coumanbHblii paboTHUK
UNn Apyron MeaNLMHCKMIA paboTHUK) OLLEHUT BaLle NOSIOXEHNE U
KOHKpPETHble NOTpeBGHOCTN.

Bam coobLat, kakve ycrnyrim Bam nonararTcs U rae ux nyywe nonyymTb.
Bo Bpemsi 06crnegoBaHms MOXeT NPUCYTCTBOBATb Ball ApPYr UK
pPOACTBEHHMK. Bbl Takke nmeeTe NpaBo Ha ycnyru nepesog4vka. Ecnu
Bbl HE YAOBNETBOPEHbI pedynbTatamu obcrneoBaHNs!, Bbl MOXeTe
noaaTtb anennsumio.

YTo6bl 3anucaTbesa Ha oberegosanue B rpynne ACAT, Bam HY>XHO
NoNpoCUTb HaNpaBrieHne OT CBOEro Bpava Unmn no3BoOHNTL B
depepanbHbi LeHTp Carelink (Commonwealth Carelink Centre) no ten.
1800 052 222.



Fees & Charges

The cost of receiving aged care services is based on a person’s
assessed care needs and their ability to pay. Special consideration
is given to people who are financially disadvantaged. It is
important to know that you will not be denied access to a service if
you are unable to pay. All people receive the same quality of care
regardless of the level of fees paid. To find out more about fees
and charges, contact the Aged and Community Care Information
Line on 1800 500 853.

Your Rights & Responsibilities

Aged care service providers are obliged to inform you of your

rights and responsibilities regarding the services you are receiving.
Whether you are receiving Residential Care or Community Care, it
is important to be aware of your rights, which include the right to:

< Be informed about your rights;

= Be involved and informed about all decisions related to your
care;

< Be in charge of your life, your money and your possessions;
= Be treated with dignity and respect;

= Continue your cultural or religious practices and retain the
language of your choice without discrimination;

= Good quality care that meets your needs;
e Complain and take steps to sort out any problems;

e Privacy.

CTtouMMocCTb ycayr

CtommocTb ycnyr onpegensieTcs B COOTBETCTBUN C UHOUBUAYAIbHbIMU
noTpebHOCTAMN YenoBeka B yxoae 1 ero (pHaHCOBbIMU
BO3MOXHOCTSIMU. COOTBETCTBYIOLLME CKMAOKN NPefoCTaBNsTCA
Hy>xgatowumces. NomHuTe, 4yTo Bac obecneyar ycnyramu no yxoay, gaxe
€CInu Bbl HE B COCTOSHMM 3@ HUX NNaTUTb. He3aBMCUMO OT TOro, CKOSbKO
Bbl Mnatute, Bac 6yayT obCcrnyxmBaTb Ha TOM e YPOBHE, YTO U BCEX
ocTanbHbIX. Bonee nogpobHy MHPOPMaLMIO O CTOMMOCTU YCAYT MOXHO
nonyyntb B MHdopmauunoHHou cnyxbe no yxoay 3a noxunsimu (Aged
Care Information Line) no ten. 1800 500 853.

Bawu npaBa U 0643aHHOCTH

O6cnyxuBatowaa Bac  opraHmsauns  obsizdaHa  NpeaocTaBuUTb
MHGOPMaLMIO O BalMX NpaBax M 00SA3aHHOCTSIX B OTHOLUEHMWU YCNyT,
KoTopble Bbl nony4yaeTe. NMonyyaete nu Bbl yxon y cebsi goma unu B
crneuvanM3MpoBaHHOM 3aBefeHUN, MOMHUTE, YTO Bbl UMeeTe NpaBo:

e 3HaTb O CBOUX NpaBax;

® TPpUHUMATb yyacTtune B NPUHATUN peUJeHVIVI 0}
O6CJ'Iy)KVIBaHI/IVI N 3HaTb 06 aTUX peweHnax;

CBOEM

e pacnopaxaTtbCH CBOEW XN3HbO, LEeHbramm n MMYLLLECTBOM;
e [paBO Ha yBaXXUTEJIbHOE OTHOLLIEHHNE,

e noaaepxmeatb CBOU KYJIbTYPHbIE obblvan PENUTMO3HYIO

NpakTUKy, W  COXpPaHATb CBOM  SA3blk ©Ge3  onaceHus
AUCKPUMUHALINK;
e rnonyyatb KayeCTBEHHbIN, COOTBETCTBYHOLLMN BaLUMM

noTpebHocTAM yxoz;

e nogaTb Xanoby v npeanpuHsaTb Mepbl AN yperynMpoBaHus
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For more information about your rights and responsibilities
regarding aged care services, contact the National Aged Care
Advocacy Line on 1800 700 600.

Concerns and Complaints

If you have a concern or complaint about the quality of care or
services you are receiving, you may like to discuss this with the
Manager of the aged care service. If you are uncomfortable doing
this, or you do not like how your complaint has been handled, you
can contact the Aged Care Complaints Investigation Scheme on
1800 550 552. This is a free and confidential service.

npobnem;

e [paBO Ha KOHC*)VI,D,GHLI,VIaJ'IbHOCTb M HeBMeLllaTenbCTBO B YaCTHYHO
XU3Hb.

bonee nogpobHyo MHGOpPMaUUIO O Bawwmx NpaBax M obssaTenbcTBax
MOXHO nony4nTb B WMHdopmMaumoHHon crnykbe no Bonpocam 3aluThbl
npas noxunelx (Aged Care Advocacy Line) no ten. 1800 700 600.

HKanoobbi

Ecnu y Bac ecTb COMHeHUs nnu xanobbl N0 NOBOAY KayecTBa
obcnyxmBaHus, BaM CTOUT 06CyauTb UX C pyKOBOAUTENEM OpraHu3auuu,
koTopas Bac obcnyxusaeT. Ecnuv aTo kaxxeTcs BaM HeygoOHbIM uUnu Bac
He yCcTpamBaeT TO, Kak Oblfla paccMOTpeHa Balla Xanoba, Bbl MOXeTe
o6paTtutbca B Cnyx0y N0 pacCcMOTPEHMIO Xanob, CBA3aHHbIX C YXO40M
3a noxuneimn (Aged Care Complaints Investigation Scheme) no ten.
1800 550 552. 3ta cnyxba becnnaTHas n KOHpUAEHUMaNbHas.
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Useful Contact Numbers

If you need an interpreter to help you to communicate over the
phone, call the Translating and Interpreting Service on
13 14 50. This is a free service.

Note that calls to numbers beginning with ‘1800’ are free, except
when made from mobile phones.

Aged Care Complaints Investigation Scheme:
1800 550 552

The Aged Care Complaints Investigation Scheme investigates
complaints and concerns about government-subsidised aged care
services, including community care, respite care and residential
care. Contact the Aged Care Complaints Investigation Scheme if
you have a concern or complaint about the services you are
receiving. Complaints can be made anonymously. This is a free
service.

Aged Care Information Line: 1800 500 853

The Aged Care Information Line provides information about aged
care services, including information on fees and charges, incoming
testing and financial assistance.

MonesHble HoMepa TenedoHoB

Ecnu Bam HyXeH nepeBOAYUK A4S pasroBopa no TenedoHy, 3BOHUTE B
TenegoHHyto cnyxby nepesogyukos (Translating and Interpreting
Service) no ten. 13 14 50. 31n ycnyrn 6ecnnaTHsbl.

3BOHKM NO HOMepaMm, KoTopble HaumHatoTcsa ¢ 1800, 6ecnnaTtHbl (Kpome
Tex criyyaeB, Korga Bbl 3BOHUTE C MOOUIBHOro TenegoHa).

Cnyk6a No pacCMOTPEHMIO ¥asl06, CBA3AHHbIX C YXO4,0M
3a noxunbiMu (Aged Care Complaints Investigation
Scheme): Ten. 1800 550 552

OT1a cnyxba paccmaTpusaeT xanobbl N0 nosoay PUHaAHCUPYEMbIX
rocy4apcTBOM yCnyr no yxogy 3a noXunbiMy NioabMu, B TOM YUCE Mo
06LecTBEHHOMY yXo4y, BPEMEHHOMY yXoay M yxoay B
crneumanm3mpoBaHHbIX 3aBeaeHusix. [1pu xenaHum Bol MOXeTe
obpatntbesa B 3Ty cnyxby aHOHMMHO. YCcnyrn okasbiBatoTca 6ecnnaTHo.

UHpopMaLMoHHas cayxk6a no yxoay 3a no*KUJibiMM
(Aged Care Information Line): Ten. 1800 500 853

OT1a cnyxba npegocTtaenseT nHgopmauuio 0b ycnyrax no yxoay 3a
NOXWUITbIMW NIOABMU, B TOM YKUCIIe O CTOUMOCTU YCIyr, O npaBunax
onpeaeneHnsa ypoBHSA LOXOO0B U O (PUHAHCOBOM MOMOLLIN.



Centrelink - Disability, Sickness and Carers: 13 27 17

Call this number for disability, sickness and carer enquiries,
including Disability Support Pension, Mobility Allowance, Carer
Payment, Carer Allowance and Sickness Allowance.

Centrelink - Multilingual Call: 13 12 02

Call this number to speak to Centrelink employees in your
preferred language.

Centrelink - Retirement Services: 13 23 00

Call this number for retirement enquiries, including Age Pension,
Pensioner Concession Cards, Commonwealth Seniors Health Card,
and for enquiries regarding income assessment for residential care
fees. You can also call this number to access Centrelink’s Financial
Information Service, which is a free and independent service
available to everyone in the community (even if you are not
receiving a pension or benefit).

Commonwealth Carelink Centre: 1800 052 222

The Commonwealth Carelink Centre provides a single point of
contact for information about aged care services. Contact the
Commonwealth Carelink Centre to find out what aged care
services are available in your area or anywhere in Australia, as
well as information on costs, assessment procedures and eligibility
criteria. This is a free and confidential service.

Centrelink - tHBanMAgbl, 60/1bHbIE U TE€, KTO 3a KEM-TO
yxaxkupaeT: Ten. 13 27 17

Bonpocsl no noBogy nHBanuaoBs, 6GOMbHbLIX U TEX, KTO 3a KEM-TO
yXaxnuBaeT, B TOM 4MCrie BONPOChl O MEHCUM MO UHBaNMAHOCTH,
TpaHCNopTHOW gonnarte, nocobuu no yxoay, gonnare no yxoay v
nocoduu no 6onesnHu (Disability Support Pension, Mobility Allowance,
Carer Payment, Carer Allowance, Sickness Allowance).

Centrelink - nepeBoaumku: ten. 13 12 02

3BOHWTE N0 3TOMY HOMEPY, YTOObI MOrOBOPUTL C PabOTHUKaMM
Centrelink yepes nepeBoauuka.

Centrelink - ycnyru ansa neHcmoHepos: ten. 13 23 00

3BOHMTE NO 3TOMY HOMEPY, ECINK Y BaC BO3HMKIN BONPOCHI MO NOBOAY
neHcun no Bo3pacTty (Age Pension), neHcMoHHOM kapTo4km (Pensioner
Concession Cards), degepansHOn MEANLMHCKON KapTOYKK ASs
noxuneix (Commonwealth Seniors Health Card), a Takke Bonpocsbl no
noBoay onpeaeneHns CTOMMOCTY NPOXMBAHWSA B CleLnann3vMpoBaHHbIX
3aBefeHusix. [1o aTomy TenedoHy Bbl TakKe MoXeTe obpaTuTbcs B
uHaHcoBo-UHpopmaumoHHyto cnyxby Centrelink (Financial Information
Service). 310 becnnatHasa u He3aBucMMas cnyxoba, KOTOpPOor MOXHO
BOCNOJNb30BATLCA AAXE €CIN Bbl HE NOMNyYaeTe NEHCUIO U nocobue.

depepanbHbii ueHTp Carelink (Commonwealth Carelink
Centre): Ten. 1800 052 222

B ®epepanbHom ueHTpe Carelink MOXHO nonyy4nTb camyto
pa3Hoobpa3sHyto nHdopmaumo 06 ycnyrax no yxogy 3a noxunbimn. Bbl
MOXeTe y3HaTb, Kakme Cnyx0bl UMEITCS B BalleM panoHe unu B ritobom
Apyrom mecte B ABCTpanuu, a Takke y3HaTb O CTOMMOCTM YCryr,
npoueaypax no oueHke NnoTpebHoCTen B yxoae 1 yCrioBUAX NONyYeHus
ycnyr. 9ta nHdopmanmsa npegocrasngeTcs 6ecnnatHo u
KOHpUAEHUMANbHO.
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Commonwealth Carers’ Respite Centre: 1800 059 059

The Commonwealth Carer Respite Centre coordinates access to
respite services in your local area, provides information and advice
about respite options, help with organising emergency or planned
respite, and financial assistance for short-term or emergency
respite. This is a 24-hour service.

National Aged Care Advocacy Line: 1800 700 600

Contact the National Aged Care Advocacy Line to find your local
advocacy service. Advocacy services help to promote your rights in
relation to aged care services and can increase your involvement
in decision-making processes. These services may play an
important role in supporting you through a complaint process and
advising you of your 5 rights in negotiations with aged care service
providers. This is a free and confidential service.

National Dementia Helpline: 1800 100 500

The National Dementia Helpline is a 24-hour national telephone
and support service run by Alzheimer's Australia. It provides
support, practical information and advice, as well as information
on the full range of services provided by Alzheimer's Australia.
This is a free and confidential service.

depepanbHbiM LEHTP MOMOLLMU TEM, KTO yXaXKMBaeT 3a
Apyrmmu nrogbmu: ten. 1800 059 059

OTOT LIeHTp NoMoraeT CBA3aTbCsi CO CNy60l BpeMeHHoro yxoaa B
BalLeM parioHe, NpeaoCcTaBnsieT MHpopMaLMIo O BapraHTax BpeMEHHOro
yxopa, MoMoraeT opraHn3oBaTb BPEMEHHbIV yXo 3apaHee U CPOYHO,
a Takke okasblBaeT (PMHAHCOBY NMOMOLLb AS1si MONyYeHus!
KPaTKOCPOYHOrO UM CPOYHOro BpeMeHHoro yxoaa. Cnyxba pabotaet
KPYrmOCYTOYHO.

UHdopMaymoHHana cayk6a no Bonpocam 3awmTbl NpaB
noxuabix: Tea. 1800 700 600

OTa cnyxb6a NoOMOXeT BaM HaNTN OpraHn3aumio no npeacTaBneHno
WHTEPECOB 1 3aLMTe NpaB NOXUIbIX B BalleM panoHe. ITn
OopraHusaumm 3aluLLaoT Balwm npaea B cdpepe yxoaa 3a NOXunbiMy 1
nomoratoT BaMm 6osiee akTMBHO y4acTBOBaTb B NPUHATUM peweHnin. OHn
MOTyT OKa3aTbCs O4€Hb MONEe3Hbl, ECIK Bbl NogaeTe xanoby nnu Begere
neperoBopbl CO cnyx0or No yxoay 3a noxunbimu. VX yenyrn 6ecnnatHbl
N KOHMaeHUManbHbI.

UHdopMaumnoHHasa caykba Ana cTtpajaolmnx geMeHumen
(National Dementia Helpline): Ten. 1800 100 500

OTO KpyrnocyToyHas cnyxba nHgpopmaumm n nogaepxk1 nog
ynpasneHnem opraHusaumm «Alzheimer's Australia». OHu
NpegocTaBnaT NOAAEPXKKY, NPAKTUYECKYH0 MH(OpMaLMIo, COBETHI, a
Takke nHpopmaumo 06 ycnyrax opraHmsauum «Alzheimer's Australia».
Nx ycnyrmn 6ecnnatHbl U KOHOUAEHUMASBHDI.

14



