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There are many types of aged care services, but finding out what
options are available to you or your family member can be
confusing. This information provides an overview of aged care
services and how you can access them, along with some useful
contact numbers. It describes three types of government-
subsidised aged care services:

e Community Care
¢ Respite Care
e Residential Care

Even if you do not require these services now, it is important to
know what is available so you can plan for any care needs that
you may have in the future.

[cHyIOTH YMMano BU/IB MOCITYT 3 JOTJISAY 3a CTApIIMMH, ajie He 3aBXKIHU JIETKO
JIi3HATHUCSH, SIKI BapisTHTA TPOTIOHYIOThCS Bam un Bamomy ponndesi.
HwxuenaBeznena iHdopmarlist Jae Orisi IMOCIYT, 10 HAJal0ThCS, 1 TOSICHEHHS
PO Te, SIK MOXKHA 3AIMCHUTH JOCTYI JI0 IIUX TOCIIYT, pa30oM i3 ACIKHUMU
KOPHUCHUMHU HOMepamu TenedoniB. Onucano Tpy BUAX TOCIYT 3 AOTIIY 3a
CTapUIMMH, CyOCHIOBaHI ypSIOM:

* I'pomaacekuii gorusa (Community Care)
* [lepennounnkoBuii gorJsia (Respite Care)
» Morasn y 3akaafi 3 gorasay 3a crapmmumu (Residential Care)

HagiTs, sikmo i mocimyru Bam 3apa3 HenoTpiOHi, BCe K TaKH BaXIIMBO 3HATH,
SIK1 TIOCTTYTH HaJar0ThCs, o0 OyTH B 3M031 CKJIACTH TUISH JOTIISTY, SKHA MOKE
OyTu moTpiOHUM Yy MaltOyTHBOMY .



Most older people prefer to continue living in their own home, but
some people may find this difficult to do without assistance. There
are a number of aged care services that help older people to
continue living in their own home. This type of care is known as
‘Community Care’ and there are four different options, depending
on your needs:

Home and Community Care (HACC)

Home and Community Care provides basic support services for
frail aged people who are experiencing difficulties managing daily
tasks but who wish to continue living independently at home.

Services may include: nursing and allied health services, personal
care (assistance with bathing, dressing and eating), Meals on
Wheels and other food services, home help (assistance with
housework, laundry and shopping), home modification and
maintenance, transport, counselling and social support. Home and
Community Care services are usually provided by local councils,
community health centres and community organisations.

Crapii 1101 31e01JIbIIIOT0 BOMIIOTH ANl )KUTH y ce0e BAOMA, ajie s NeIKUX

CTa€ BaXKKO CIIPABIATHCA 0€3 JOITOMOTH. ICHYIOTh IeKiIbKa MOCIYT, 10
JOTIIOMAararoTh CTapIINM JIFOJISIM Jalli He3aJIe)KHO KUTH y cebe Baoma. Lleit B
MOCITYT Ha3UBAEThCS «rpomanckkuii gornsam (Community Care). IcHyroTh
YOTHUPH BapisSHTH, SIKi 3aexath Big Bammx motpeod:

Jomamnii Ta rpomaacskuii goriasa (Home and Community
Care - HACCO)

[Iporpama JOManIHEOTO Ta TPOMAJICEKOTO AOTIISAY HaIa€e MOCTyTH 3 6a30Boi
MIATPUMKH CTa0KUM CTapIInM JIFOJISIM, sIKi 3a3HAIOTh TPYIHOUIIB i3 MIOACHHUMU
poGoTamu, ajie XouyTh Jaii )KHUTU y cebe Baoma. [locimyrn MoKy Th BKIIIOYATH
TIOCITYTH MEJICECTEDP 1 CIOPIAHEHUX TTOCIYT 3 OXOPOHH 370POB’ s, 0COOUCTHIT
JOTIISI (JOTIOMOTY 3 KyITaHHSIM, OJISTHEHHSIM 1 1K0I0), IPHBE3EHHS TOTOBHX
crpaB (Meals on Wheels) Ta iHm1i nmociyru 3 xapuyBaHHsI, JOMAIIHIO TOIOMOTY
(momoMory 3 JIOMaNIHBOI POOOTOIO, TPAHHSIM, TTOKYIIKAMH ), MOAU(IKaIlito i
PEMOHT KUTJIa, TPAHCIIOPT, HOPaIHI KOHCYIJIbTAIIi Ta COLSUIbHY JOOMOTY.
[Tocmyry [OMaNIHBOTO Ta TPOMACHKOTO JOTJISTY HEPEBAXKHO HAAIOThCS
MICIIEBUMH YPSIIaMH, TPOMa/ICBKUMH IIEHTPaMU OXOPOHHU 3JI0POB’ S Ta
TPOMaJICBKIMH OpraHi3allisiMu.



Community Aged Care Packages (CACP)

Community Aged Care Packages provide services to frail aged
people with more complex care needs, or who require a greater
range of services to help them continue living at home.

The packages of services are flexible and designed to suit
individual needs, and may include: personal care (assistance with
bathing, dressing and eating), meal preparation, home help
(assistance with housework, laundry and shopping), gardening,
transport and social support. These services are planned and
coordinated by an approved aged care service provider. Eligibility
for Community Aged Care Packages is determined by an Aged
Care Assessment Team (see page 9).

Extended Aged Care at Home Packages (EACH)

Extended Aged Care at Home Packages provide services to people
who need more help than a Community Aged Care Package can
provide.

The packages of services are flexible and designed to suit
individual needs, and may include: nursing and allied health
services, personal care (assistance with bathing, dressing and
eating), home help (assistance with housework, laundry and
shopping), transport and social support. These services are
planned and coordinated by an approved aged care service
provider. Eligibility for Extended Aged Care at Home Packages is
determined by an Aged Care Assessment Team (see page 9).

IMakeTn rpoMaJCHKHUX MOCJIYT 3 JOTJISIAY 32 CTAPIIUMHU
(Community Aged Care Packages — CACP)

[TakeTy rpoOMajCHKHX MOCIYT 3 IOTIISIY 33 CTAPIIUMH HA/IAI0Th TIOCITYTH JUIS
CITAa0KHX CTApIIUX JIFOJEH, SKMM MOTpiOHa OibIlla HU3KA MOCIYT, 00 aaiti
KUTH y ceOe BAoMa.

[TakeTH MoCIyT € THYYKi — BOHU CKJIAZAIOTHCS 3 METOIO 3a/I0BOJIBHATH
IHAMBITyaJIbHI TOTPEOH Ta MOXKYTh BKJIFOUATH OCOOUCTHH TOTJISI (JIOTTOMOTY 3
KYTaHHSM, OJIATHEHHSIM 1 1K00), TPUTOTYBaHHS 1Ki, IOMAIIHIO JOMTOMOTY
(omomory 3 10ManIHpo0 poOOTOI0, MPAHHIM, MTOKYITKAMH ), JTOTJIST 32
TOPOJIOM, TPAHCIIOPT 1 COMISUTBbHY MIATPUMKY. L{i TOCTyTH TUIAHYIOTHCS i
KOOPJIUHYIOTHCS TIO3BOJICHUM IMOCTAYaIbHUKOM TIOCITYT 3 JIOTJISITY 33 CTAPIIUMH.
[IpaBo Ha orpumanHs [lakeTiB rpoMaaChKUX MOCIYT 3 AOTIISAY 32 CTApIINMU
BCTaHOBJIOETHCS [ PYroro 3 oyiHKu 0o2ady 3a cmapuwumu (Aged Care
Assessment Team — quB. cTp. 9).

IHommupeni nakeTn JOMaNIHHOT0 AOTJISAAY 32 CTAPIIUMM
(Extended Aged Care at Home Packages — EACH)

[Tommpeni makeTy JOMAIIHBOTO JOTISAY 33 CTAPIIMMH HAJAI0Th MOCIYTH TUM,
KOMY TIOTpiOHa O1IbIT 00CSIKHA TOTIOMOTa, HiXK Ta, 1110 HajaeTbes [lakeTom
TPOMAJICHKHX TIOCTYT 3 JIOTJISIAY 33 CTApIITNMH.

[TakeTn MOCIYT € THYYKi - BOHU CKJIAJJAIOTHCS 3 METOIO 3aJI0BOJILHSTH
IHAMBIyaJIbHI TOTPEOH Ta MOXKYTh BKIIIOUATH MOCIYTH MEACECTED 1
CTHOPITHEHUX MOCIYT 3 OXOPOHHU 3/J0POB’ s, 0COOUCTHI OIS (0TIOMOTY 3
KyHaHH;IM, OJSATHEHHSIM 1 1’KO0T0), JOMAIIHIO TOTIOMOTY (JIOTIOMOTY 3
JIOMAITHBOIO POOOTOIO0, IPAHHM, OKYIIKaMH), TPAHCIIOPT 1 COLISIIbHY
niaTpuMKy. Li mociyru misHyI0TECS i KOOPAWHYIOTHCS JTI03BOJICHUM
MOCTa4aJIbHUKOM TIOCIYT 3 IOTJIsiAy 3a cTapimmmMu. [IpaBo Ha oTpuMaHHs
[Tomupennx nakeTiB JOMAIIHBOTO JOTJISAY 33 CTAPIIMMH BCTAHOBIIIOETHCS



Extended Aged Care at Home Packages Dementia
(EACH D)

Extended Aged Care at Home Packages Dementia provide services
to people living with dementia. The packages of services are
flexible and designed to suit individual needs, and may include:
nursing and allied health services, personal care (assistance with
bathing, dressing and eating), home help (assistance with
housework, laundry and shopping), transport and social support.

These Services are planned and coordinated by an approved aged
care service provider. Eligibility for Extended Aged Care at Home
Packages Dementia is determined by an Aged Care Assessment
Team (see page 9).

For more information about Community Care and how to find a
service that meets your needs, call the Commonwealth Carelink
Centre on 1800 052 222.

[pynoro 3 ouiHku doenady 3a cmapwumu (Aged Care Assessment Team —
JuB. cTp. 9).

IMommpeHi makeTH AOMalIHBOIO AOTJISIAY 32 CTAPIINMH 3
nemenuiecro (Extended Aged Care at Home Packages Dementia
— EACH D)

[NommpeHi makeTy TOMAITHBOTO JOTJISITY 3a CTAPIIMMHE 3 IEMEHITIEI0 HalAl0Th
MOCITYTH JIFOJISIM 3 JIeMeHIi€r0. [TakeTH mocayr € THY4Ki - BOHH CKJIaJal0ThCs 3
METOIO 33I0BOJIbHATH 1HIUBITyalbHi MOTPEOH Ta MOXKYTh BKJIFOUATH ITOCTYTH
MezIcecTep 1 COPITHEHNUX TOCITYT 3 OXOPOHH 37I0POB’sI, 0COOMCTHH 0TS
(momomory 3 KynaHHsIM, OJITHEHHSIM 1 1KOI0), JJOMAIITHIO IOTIOMOTY (ZOMOMOTY
3 IOMalIHBOK POOOTO, MIPAHHSIM, TIOKYITKAMH), TPAHCIIOPT 1 COLISUTbHY
MiATPUMKY .

L1i mocayru IIsSHYITHCS W KOOPAUHYIOTHCS T03BOJIEHIM II0CTAYaIbHUKOM
HOCIyYT 3 OISy 3a crapiuuMu. [IpaBo Ha oTpuMaHdHs [ToMMPEHNX aKeTiB
JIOMAIIHBOTO JIOTJISLY 3@ CTAPUIMMH 3 JIEMEHIIIEI0 BCTAHOBIIOETHCS [ PYI1oH0 3
OUjHKU 0oensdy 3a cmapwumu (Aged Care Assessment Team — auB. cTp. 9).

3a noaaTkoBOIO iHpOpMalLi€ero mpo ['poMagCkKuil 0TS Ta PO T€, K 3HAUTH
TIOCITYTY, SIKa 3a/I0BOJIbHsIE Bamri moTpedwu, 3Bepraiitecs y denepajibHuii HEHTP
3 mocepeanuira y aorjsaai (Commonwealth Carelink Centre) mo tenedony
1800 052 222.



Respite Care

Respite Care is short-term care, which enables the older person
and their carer to have a break from their normal routine. Many
older people are cared for by family members at home. It is
important that carers are supported in this valuable role,
especially as many carers are themselves elderly. Respite Care
supports the carer to have a break from their caring
responsibilities, while also helping the older person to continue
living at home.

Respite Care provides care services to the older person on a
temporary basis, which enables the carer to rest, attend to other
responsibilities (eg shopping), or to have a holiday. It is usually
planned in advance, but may be arranged in an emergency (eg if
the carer is unwell).

Respite care may also be accessed by older people who live on
their own and feel unable to look after themselves and need a
break. It can be provided in the older person’s home, in day-care
centres or in Residential Care. Respite Care is provided through
Home and Community Care, the National Respite for Carers
Program and Residential Care. Access to Respite Care is based on
eligibility, priority and need.

For more information about Respite Care and other support
services for carers, call the Commonwealth Carers’ Respite
Centre on 1800 059 059.

IHepenounnkoBuii norJsaa (Respite Care)

[TepenoYMHKOBUI JOTIIsAT € KOPOTKOCTPOKOBHM JOTJISAA, SIKUH J1a€ CTapIii
JIFOUHI Ta 11 JOrIAIa4YeBl MOKIIMBICTD BiIIIOYUTH BiJ CBOIX 3BUYANHUX
000B’s13KiB. 3a 6araTbMa CTapIIMMHU JIIOABMH JIOTIISIIAI0Th YWICHU POJIUHA
BJIOMa. Ba)JIMBO miATpUMYBaTH JAOTISAA4IB y i 3HAYHIN poii, TUM OjbIIe,
o 0araTo AOTJsIaviB cami € cTapioro Biky. IlepenoynHKOBUi oTIIsL
HiATPUMYE AOTIIsAaa49a, 3a0e3Nedy0Yr HOMY TTEPEIIOYHHOK BiJl HOro 000B’SI3KiB
3 JIOTJIsAY, T BOJHOYAC JI0IIOMAraloTh CTapIIii JI0AMHI 1ali )KUTH BIOMA.

[lepenoynHKOBUI TOTIIA HaJa€ CTAPILIH JIFOMHI TIOCIYTH 3 JAOTJISILy Ha
THUMYAaCOBIH MMiACTaBI, Jal0YH IOIISIAaYeB] MOKIUBICTE BlAIIOYNTH,
no3aiMaTHCs THIIUMH CIpaBaMH (SK HANPHUKIIAJ XOPKEHHIM 32 IOKYIIKaMH)
abo moixaTtu y Binnmyck. Takuii TOTJIsI MepeBayKHO TUISTHY€THCS 3a3/1aJIeT1/lb, aje
HOro MO>KHA OpTraHi3yBaTH i y BHIIAJKy HEBIIKIAAHOI OTpeOn (HApUKIIaI,
KOJIU 3aXBOPIB JOIJIsAAaY).

JlocTym 10 MepenoYMHKOBOTO JOTIISAY MOXKYTh 3/1IHCHIOBATH i cTapIi JrO/H,
K1 )KUBYTh CaMi i BBaXKarOTh ce0e He B 3MO31 IOTJIIS1aTH 32 CO00F0, 00 MyCSITh
BimOYuTH. Takuii OIS MOKE HaJaBaTHCS y CTApIOl JIIOIUHHU BAOMA, Y
[EHTPax JIEHHOTO IorIay abo y 3aKiagax 3 gorsiny. I[lepenounHKkoBMi JOTIsa
HasaeTbes yepes [Iporpamy 10ManIHbOTro Ta TPOMaICEKOTO JOTIISY, Yepes
[Tporpamy nepenounsky s gornsgadiB (National Respite for Carers Program)
1 "epe3 3akyaau 3 Aorisay. JlocTyn 10 NepenoYMHKOBOTO JOTIISAY HaJa€ThCs
Ha TTi/ICTaBi IpaBa Ha KOPUCTYBAHHS, IPIOPUTETY Ta OTPEO.

3a 101aTKOBOIO 1H(OPMAaIIi€lo PO MEPETTOYNHKOBUN AOTIISA Ta 1HIII MTOCITYTH
JUISL OTJIs1aviB 3BepTaiitecs y denepajibHuii HEHTP MepenoYnHKY 1JIst
norasaaviB (Commonwealth Carers’ Respite Centre) mo tenedony

1800 059 059.



Residential Care

As an older person’s level of frailty increases, it may no longer be
an option for them to continue living in their own home and an
aged care home may need to be considered. Aged care homes are
also known as ‘Residential Care’.

There are two types of Residential Care: low-level care and high-
level care. Both levels of care provide a range of specified
services, including: accommodation, basic furnishings, laundry,
cleaning, meals and refreshments, staff to help at all times,
personal care (assistance with bathing, dressing and eating),
occasional nursing care and social activities.

High-level care is designed for people who are very frail, require
24-hour assistance and on-going nursing care. Some aged care
homes provide low-level care and high-level care, enabling people
to stay in the same home even if their care needs change. This is
known as ‘ageing in place’. Aged care homes are run by approved
aged care service providers. Eligibility for Residential Care is
determined by an Aged Care Assessment Team (see page 9).

For more information about Residential Care and how to find a
home that meets your needs, call the Commonwealth Carelink
Centre on 1800 052 222 or the Aged Care Information Line
on 1800 500 853.

Horasp y 3akiaani 3 noriasiny (Residential Care)

31 3pOCTaHHSAM CTYTIECHS CIIA0KOCTH CTapIIoi JTIOIMHM ii MOYKE CTaTh
HEMOJKJIMBO JaJli )KUTH y ceOe BIoMa, i MO’Ke BUHUKHYTH HEOOX1/THICTh
0oOMipKyBaTH BCTYT J10 cTapedoro Oynuuky. Ctapedi Oy TMHKHA TaKOXK
HA3MBAIOThCA «I0TIsiA y 3akiani» (Residential Care).

[cHYIOTH J1Ba BUM 3aKJIaIiB 3 JOTJISAY: 3aK/Ia i 3 HEIHTEHCUBHHUM JOTIISIOM Ta
3aKJIQ/IM 3 IHTEHCUBHHUM A0TIs10M. Ha 00MIBOX CTyTNeHsIX AOTIIsIy HadaeThCs
HU3Ka creuiYHUX TOCIYT, y TOMY YHCIIi TOMEIIKaHHs, 0a30Be yMeOIIOBaHHSI,
MIPAHHS, YAIICHHS, 1Ka i MePEeKyCKH, CIiBPOOITHUKHY, SIKI Y BCIKHI Yac TOTOBI
WTH Ha TTOMi4, OCOOMCTHI MOTJIsI (JTomoMoTa 3 KyIaHHSM, OSITHEHHSIM 1 TKO010),
HOCITYTH MEJICECTPH, HaJlaHi 3 IEBHOIO METOI0, Ta CYCILJIbHI pO3Bary.

[HTCHCUBHHI TOTIIST CIIPSIMOBAHUI Ha Jy)Ke CIa0KUX JIFOJIEH, sIKi TOTPeOyIOTh
I171071000BOTO JAOTIISAY Ta TIOCTIHHOTO JOTIISITy MeacecTpu. [leski 3akimaam 3
JIOTJISIY 3@ CTApUIMMHU HAJlAl0Th SIK IHTEHCUBHUH, TaK 1 HEIHTCHCUBHUIMA JOTJISII,
JA0YH JIFOIIM MOXIIMBICTB Jalli )KHTH y TOMY CaMOMY 3aKJia/li, HaBiTh y pasi
3MiHH ixHiX ToTped. Lle Ha3uBaeThes «cTapinHs Oe3 mepeceneHHs» (ageing in
place). 3akmagamu 3 JOTJISITY 3@ CTAPIIMMU YIIPABIISIFOTH I03BOJICH]
HOCTAa4YaIbHUKH MOCITYT 3 IOTJIsTY 3a cTapiumuMu. [IpaBo Ha 1orsia y 3akiafi 3
JOTJISITY 3a CTapIIMMK BCTaHOBITIOETHCS [ PYroro 3 oyiHKU 0o2isidy 3a
cmapuwumu (Aged Care Assessment Team — quB. ctp. 9).

3a 101aTKOBOIO 1H(POPMALIIEIO TIPO AOTIISAA € 3aKIal 3 JOTIISIY 3a CTapIIMMHU Ta
PO Te, K 3HANTH 3aKaj], SKUi BiAmoBigae Bamum motpebam, 3Bepraitecs y
DenepanbHuii HeHTP 3 MocepeanuuTBa Yy aorisiai (Commonwealth
Carelink Centre) o Tenedony 1800 052 222 a6o y /loBiakoBy ciay:k0y 3
norasay 3a crapmumu (Aged Care Information Line) mo renedony 1800 500
853.



Aged Care Assessment Team (ACAT)

The first step in accessing most government-subsidised aged care
services is to receive an assessment by the Aged Care Assessment
Team (ACAT). Eligibility for Community Aged Care Packages,
Extended Aged Care at Home Packages and Residential Care is
determined by an ACAT assessment, which determines eligibility
by assessing a person’s needs.

This is a free and confidential service, and the process is not as
daunting as it may sound. An ACAT representative (usually a
doctor, nurse, social worker or other health care professional) will
assess your situation and specific care needs.

You will be informed about the services you are eligible to receive
and how to find a service that meets your needs. You may choose
to have a relative or friend with you during the assessment. You
also have the right to ask ACAT to provide an interpreter. If you
are not satisfied with the outcome of the assessment, you have
the right to appeal the decision.

To arrange an ACAT assessment, you can ask your doctor for a
referral or call the Commonwealth Carelink Centre on 1800 052
222.

I'pyna 3 ouinku gorasay 3a crapuumu (Aged Care
Assessment Team — ACAT)

[epmmii kpok y mpuaOaHHI TOCTYITy 1O HOCIYT 3 AOTJISAY 3a CTapIINMH,
CcyOCHI0BaHUX YPSAOM, - 11€ OLlIHKA [ pyIOI0 3 OLIHKHU JOIJISITY 32 CTapIIUMHU
(mami - I'pyma ACAT). IIpaBo Ha makeTH rpOMaCbKHX IOCIYT 3 IOTJISITY 32
CTapIIMMHU, OUIMPEH] MAKeTH JOMAIIHBOTO JAOTIIILY 3a CTAPIIUMHU a00 JAOTIISN Y
3aKJ1a/1l BCTAaHOBIIOEThCS HUIAXOM OIiHKH [ pynoro ACAT, uepes siky
OIIHIOIOTKCS MOTPEOH J1aHOT 0COOH.

Ile 6e3komToBHA i KOH(IACHITIHA CITyk)0a, 1 Iei TPOIeC HE € TAKIM
TPUBOXXHUM, ik Bam, MaOyTh, 31aetbes. [Ipencrasuuk I'pynu ACAT
(TIepeBaXkHO JIiKap, MEACECTpa, COUISIIbHUNA POOITHUK a0o iHIINHK (axiBelpb)
3MIHCHUTH OIIHKY Bamoi curyartii Ta Bamux crierudigyanx notped y Jorsi.

Bac noBizoMiATe po mociayru, Ha OTpUMaHHS sIKUX Bu MaeTe npaBo, Ta 1po e,
SIK 3HAWTH MOCTYTY, sika Bixnosigae Bammm norpedam. OnuH i3 Bammx
MPUSATENIB a00 poANYiB MOKE OYTH MPUCYTHIM pa3oM i3 Bamu mij yac
3/IIHCHEHHS OLIHKHU. Bu Takox MaeTe npaBo mnompocuty, mob I'pynma ACAT
3abe3neumsia Bam nmocnyru nepekianayda. Skmo Bu HezagoBoneHi pe3yabTaToM
OIIiHKY, Bu MaeTe mpaBo OCKap>KUTH PIITICHHS.

{06 opranizyBaru ominky [ pynoto ACAT, MoXHa MONPOCUTH JIHCTA
HanpasieHHs Bix Bamoro mikaps, abo moxxHa nmoa3Bonuty y deapanbuuit
neHTp 3 nmocepeaaunTsa y morisiai (Commonwealth Carelink Centre) mmo
tenedony 1800 052 222.



Fees & Charges

The cost of receiving aged care services is based on a person’s
assessed care needs and their ability to pay. Special consideration
is given to people who are financially disadvantaged. It is
important to know that you will not be denied access to a service if
you are unable to pay. All people receive the same quality of care
regardless of the level of fees paid. To find out more about fees
and charges, contact the Aged and Community Care Information
Line on 1800 500 853.

Your Rights & Responsibilities

Aged care service providers are obliged to inform you of your

rights and responsibilities regarding the services you are receiving.
Whether you are receiving Residential Care or Community Care, it
is important to be aware of your rights, which include the right to:

e Be informed about your rights;

e Be involved and informed about all decisions related to your
care;

e Be in charge of your life, your money and your possessions;
e Be treated with dignity and respect;

e Continue your cultural or religious practices and retain the
language of your choice without discrimination;

e Good quality care that meets your needs;
e Complain and take steps to sort out any problems;

e Privacy.

300pwm i miaaTu

[ina 3a OTpUMAaHHS MOCIYT 3 JIOTJISIY 33 CTAPIIUMH BCTAHOBJIIOETHCS HA
MiJCTaBi OIliIHEHUX NMOTPeO JaHOT 0cOOM Ta Ti CIIPOMOKHOCTH TUIATHTH.
Maso3abe3nedeHnM JFOISIM 3a0€31eUy€eThCs CTeisuTbHe 00X0KEHHS.
BaxxmBo 3HaTH, 1110 Bam He BIAMOBIIATH y TOCTYIII A0 MOCIYT Y pasi, Ko Bu
HE MOJKETe TUTATUTH. Y Ci JIF0JIU OTPUMYIOTh OJHAKOBY SIKICTh JIOTJISALY,
HEe3BaKal04M Ha piBeHb miH. 1100 mi3HaTHCS Olbie Tpo 300pH i TUIaTH,
3BepTaiitecs y JJoBiIKOBY CITy>k0y 3 OISy 33 CTAPIIUMH Ta 3 TPOMAJICEKOTO
nornsany (Aged and Community Care Information Line) no tenedony 1800 500
853.

Bawi npaBa Tta 000B’13KH

[TocrauanbHUKK NOCIYT 3 AOTJISY 3a CTapIIMMU 3000B’s13aH1 oBigomisATH Bac
npo Barri nmpaBa Ta 000B’s13kH y 3B’ 53Ky 3 TTOCIyramMHu, ki Bu otpumyere.
HesBaxxatoun Ha Te, un Bu oTpumyeTe 101 y 3akiajl Y4 rpoMajcbKUi
JIOTJIsA, BaXKJIMBO 3HATH CBOI IIPaBa, sIK1 BKJIIOYAIOTh [IPABO:

* HaTe, mob6 Bac moBigomisui ipo Bamri mpasa

* Opartu y4acTh y HIpUHHATTI BCIX pilleHs o0 Bamoro normsny;

*  PO3MOPSDKATHUCS CBOIM JKUTTSM, CBOIMH IPIIlIMHU Ta CBOIM MaltHOM;
* HaTe, 00 10 Bac cTtaBummcs 3 TiIHICTIO Ta IIOBArolo;

* TIPOJOBXKYBATH CBOI KYJBTYpHI Ta PENIriiiHi MPakTUKU Ta 30epiratu
CBOIO MOBY 0€3 TMCKpHUMIHAILiT;

*  OTPUMYBATH SKICHUU JOTIISAI, SKUH BiAmoBigae Bammm motpebam;

*  CKap>KUTHUCS Ta 3aCTOCOBYBATH 3aXO0JIIB JJISI BUPIIIEHHS OYy/Ib-sIKHX

npooiieM;

*  Ha MPUBATHICTb.
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For more information about your rights and responsibilities
regarding aged care services, contact the National Aged Care
Advocacy Line on 1800 700 600.

Concerns and Complaints

If you have a concern or complaint about the quality of care or
services you are receiving, you may like to discuss this with the
Manager of the aged care service. If you are uncomfortable doing
this, or you do not like how your complaint has been handled, you
can contact the Aged Care Complaints Investigation Scheme on
1800 550 552. This is a free and confidential service.

3a nomaTkoBorO iH(popMarieto mpo Barri mpaBa Ta 000B’I3KH 1010 ITOCITYT 3
JIOTJISITy 3a CTapIIMMU 3BepTaiitecs y HamioHansHy TOBIIKOBY CITyXO0y 3
npenctasienns inTepeciB (Aged Care Advocacy Line) no tenedony 1800 700
600.

3aHENMOKOEHHSA Ta CKAPTH

Sxuio y Bac € 3anenokoeHHs abo ckapra npo sKicTb JOTJIs Ly a0o MOCIyT, SKi
Bu otpumyete, Bu MoxeTe 00rOBOPHTH 11O CIIPaBY 3 YIIPaBUTENIEM CITYkKOH 3
JOTJISITy 3a cTapmuMu. Skino e Bam HeBurigHO, ab0 K0 Ha Bamry mymky
Bamy ckapry He OyJio onpanboBaHO HaJIeKHUM YMHOM, Bu MokeTe 3BepHyTHUCS
y Cxemy po3risiy ckapr moao gorsiay 3a crapummu (Aged Care Complaints
Investigation Scheme) o Tenedony 1800 550 552. Ile 6Ge3komToBHA Ta
KoH(1JeHIIiiHa ciryx0a.
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If you need an interpreter to help you to communicate over the
phone, call the Translating and Interpreting Service on
13 14 50. This is a free service.

Note that calls to numbers beginning with *'1800" are free, except
when made from mobile phones.

Aged Care Complaints Investigation Scheme:
1800 550 552

The Aged Care Complaints Investigation Scheme investigates
complaints and concerns about government-subsidised aged care
services, including community care, respite care and residential
care. Contact the Aged Care Complaints Investigation Scheme if
you have a concern or complaint about the services you are
receiving. Complaints can be made anonymously. This is a free
service.

Aged Care Information Line: 1800 500 853

The Aged Care Information Line provides information about aged
care services, including information on fees and charges, incoming
testing and financial assistance.

SAxmo Bam motpiOHMiA iepekiiagay AJis MOJIETIIESHHS CIIUTKYBaHHS 110 TeseoHy,
3BepraiTecs, Oyap sacka, y Ciyx0y 3 nepexnaganpkux nmociayr (Translating
and Interpreting Service) no tenedony 13 14 50.

Ie 6e3komToBHa cimy>k0a. Ciifl maM’iTaTH, 10 A3BIHKH Ha HOMEPH, K1
nounHaThes 3 «1800», 0€3KOIITOBHI, 32 BHHATKOM JI3BIHKIB 3 MOOIJILHHUX

TeneoHiB.

Cxema po3risily CKapr mo/o0 Aorjasiay 3a crapmumu (Aged
Care Complaints Investigation Scheme): 1800 550 552

Cxema po3risiy ckapr mozo gorisiay 3a ctapmumu (Aged Care Complaints
Investigation Scheme) po3sciinye ckapru i 3aHETIOKOEHHS 3 IPUBOY TTOCIYT 3
JIOTJISAY 3 CTApUIMMHU, CyOCHAOBAHHUX Y PSIIOM, BKIIFOUAIOYH IPOMAJICHKHHA
JIOTJIsi, EPEOYMHKOBUI JOTIIA 1 OIS y 3aKiajil. 3Bepraiitecs y Cxemy
PO3CITiyBaHHA CKapr 100 0TIy 3a CTaplIMMHU, KO y Bac e ckapra abo
3aHENOKOEHHS 3 MPUBOIY MOCHYT, siKi Bu otpumyete. Ckapry MokHa 1ojiaTu
aHoHIMHO. L5 ciry:x6a € 6€3KOITOBHOIO.

JoBigkoBa cay:x06a 3 norasay 3a crapunmu (Aged Care
Information Line): 1800 500 853

Josinkosa ciyx0a 3 gornsany 3a crapmumu (Aged Care Information Line)
Ha/1a€e iH(OpPMAILiIO PO MOCIYTH 3 AOTIISILY 3a CTAPIIMMU, BKIIOYAI0UU
iHpopMalito mpo 300pH i TIaTH, OLIHEHHS JOXOIB Ta (JiHAHCOBY JIOTIOMOTY.
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Centrelink - Disability, Sickness and Carers: 13 27 17

Call this number for disability, sickness and carer enquiries,
including Disability Support Pension, Mobility Allowance, Carer
Payment, Carer Allowance and Sickness Allowance.

Centrelink - Multilingual Call: 13 12 02

Call this number to speak to Centrelink employees in your
preferred language.

Centrelink - Retirement Services: 13 23 00

Call this number for retirement enquiries, including Age Pension,
Pensioner Concession Cards, Commonwealth Seniors Health Card,
and for enquiries regarding income assessment for residential care
fees. You can also call this number to access Centrelink’s Financial
Information Service, which is a free and independent service
available to everyone in the community (even if you are not
receiving a pension or benefit).

LleHTPJIiHK - HEMMOBHOCIIPABHICTDH, HEAYKICTh Ta A0rJasiaavi
(Centrelink — Disability, Sickness and Carers): 13 27 17

JI3BOHITH Ha IIel HOMEP 3 MPUBOJTY MUTaHb HETIOBHOCIIPABHOCTH, HETY)KOCTH Ta
JOTJISIIaviB, Y TOMY YHCII TIeHCIT 3a HermmoBHOcTpaBHicTiO (Disability Support
Pension), morutatu 3a 3acobu MmoOinpHOCTH (Mobility Allowance),
nornsanskoro yrpuMmanss (Carer Payment), qornsiganpkoi gornatu (Carer
Allowance) Ta noratu y 3B’ 53Ky 3 HemyxicTio (Sickness Allowance).

LenTpJiink — 6araromoBHa po3moBa (Centrelink -
Multilingual Call): Tes. 13 12 02

J13BOHITH Ha 11elt HOMeEp, TII00 po3MOBIIATH 3 ciBpoOiTHHKamMu Centrelink
MOBOIO, siKiii Bu HajmaeTe nepeBary.

Hentpaink — nocayru 3 BiancraBku (Centrelink - Retirement
Services): Tea. 13 23 00

J13BOHITH Ha T1eit HOMED, KO Y Bac € muTaHHS PO BiAXill y BiJICTaBKY,
BKJIIOYAIOYH TMEHCII0 3a BikoM (Age Pension), nmeHCiiiH1 MJIbIroOB1 KApTKU
(Pensioner Concession Cards), @enepanbHy KapTKy Uil CTAPIIUX CHCTEMH
oxoponu 310poB’st (Commonwealth Seniors Health Card) i nuranns 3 mpuBoy
OITIHKH JIOXOIB JJISI BCTAHOBIICHHS PO3Mipy 300piB 3a MPOXKUBAHHS Y 3aKjIadil 3
nornsay. Bu takox Mo)keTe I3BOHHTH Ha e HOMep, 11100 npuadaBaTH AOCTYI
1o JloBinkoBoi ciryx0u 3 ¢inancoBux nmutank (Financial Information Service)
ycranoBu Centrelink. [{e 6e3kormToBHa Ta He3aJIeKHA CITYKO0a, sIKA € JIOCTYITHOIO
JUTSL BCIX Y TpoMaJii (HaBiTh, SKIIO Bu HE OTpUMye€Te TICHCiI0 200 yTpUMaHHS).
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Commonwealth Carelink Centre: 1800 052 222

The Commonwealth Carelink Centre provides a single point of
contact for information about aged care services. Contact the
Commonwealth Carelink Centre to find out what aged care
services are available in your area or anywhere in Australia, as
well as information on costs, assessment procedures and eligibility
criteria. This is a free and confidential service.

Commonwealth Carers’ Respite Centre: 1800 059 059

The Commonwealth Carer Respite Centre coordinates access to
respite services in your local area, provides information and advice
about respite options, help with organising emergency or planned
respite, and financial assistance for short-term or emergency
respite. This is a 24-hour service.

National Aged Care Advocacy Line: 1800 700 600

Contact the National Aged Care Advocacy Line to find your local
advocacy service. Advocacy services help to promote your rights in
relation to aged care services and can increase your involvement
in decision-making processes. These services may play an
important role in supporting you through a complaint process and
advising you of your 5 rights in negotiations with aged care service
providers. This is a free and confidential service.

denepajbHUIl HEHTP 3 MOCEPETHUNTBA Y TOTJISIAI
(Commonwealth Carelink Centre): Tea. 1800 052 222

®denepalibHUH TICHTP 3 TIOCEPETHUIITBA Y AOTIISAI HAJIA€ € TUHUH KOHTAKTHUH
MYHKT JUTst iHopMaItii mpo moCIyTH 3 TOTIISAY 32 CTapIIuMe. 3BepTanTecs y
denepanbHU HEHTP 3 TOCEPEAHUITBA Y TOTIISAL, 00 TI3HATUCS, SIKI TOCITYTH 3
JIOTJISITy 3a CTapIIMMU HaJlaloThes y Bariii MiciieBocTi Ta 1mo BCiit ABcTpautii, i
00 OTpUMyBaTH 1H(GOPMAIIIFO PO IiHHU, TPOIIETYPH 3 OIIHKH Ta IIPaBO Ha
nociyrd. Lle 6e3komToBHa Ta KOHGIAEHITIHHA CTy)K0a.

denepanbHUil HEHTP MEPEeNOYUHKY ISl TOTJIsI1a4iB
(Commonwealth Carers’ Respite Centre): Tesa. 1800 059 059

denepanbHU IEHTP TEPEIIOUUHKY JUIS AOTIIS1a49iB KOOPAUHYE JOCTYI JI0
NEPENOYNHKOBUX MOCIYT, Hajlae iHGOpMAIlIo Ta MOpay Mpo BapisiHTH
MIEPETIOYNHKY, TIOMarae OpraHi3oByBaTH HEBIIKIATHUHN a00 MIITHOBAHUN JTOTIIS
Ta Hajlae (PiHAHCOBY JIOMIOMOTY JJIsl OTPUMaHHS KOPOTKOCTPOKOBOTO 2060
HeBiaKIaaHoro Aorsay. Cinyx0a mparoe 11i101000B0.

HaunionanbHa cay:x0a 3 npeacTraBJieHHsI iHTepeciB
oTpumyBaviB gorusay 3a crapmuvu (National Aged Care
Advocacy Line): Tes. 1800 700 600

3Bepraiitecs y HarionanbHy ciry»k0y 3 IpeCTaBICHHS IHTEpPECiB OTpUMYBaUiB
JIOTJISIY 3a CTapIIuMHU, o0 3HalTH Bamnry mictieBy ciryx0y 3 mpeacTaBIeHHs
inTepeciB. [locayru 3 mpeacTaBiieHHs iHTEpECiB AOMOMAaraloTh MiATPUMYBATH
Bami npaBa 111010 mocIyT 3 IOTIISIY 33 CTapIIMMH Ta MOXKYTh 30UTbIINTH Batry
y4acTb y Mporecax NpuHHATTS pimeHs. Lli mocmyrin MoxxyTh BUKOHYBaTH
BXXIIUBY POJIIO, MATpUMYI0UH Bac y mporieci ockap:keHHsI Ta MOBiIOMIISTIOYH
Bac npo Bammi mpaBa mij 4ac meperoBopis 3 MocTayaabHUKaMU TOCIYT 3
norsiny 3a crapmuMu. Ciryx0a € 6e3KOMTOBHOIO Ta KOH(DIIEHITIIHOTO.
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National Dementia Helpline: 1800 100 500

The National Dementia Helpline is a 24-hour national telephone
and support service run by Alzheimer's Australia. It provides
support, practical information and advice, as well as information
on the full range of services provided by Alzheimer's Australia.
This is a free and confidential service.

HaunionaabHa 1oBinkoBa ciay:x0a 3 nutanb gemMeHnuii (National
Dementia Helpline): Tesa. 1800 100 500

HarionanpHa TOBiJIKOBa CITy’K0a 3 MUTaHb JAEMEHIIIi € I1J101000BOI0
HAIIOHAJILHOIO TeNe(OHHOO CITY>KOOI0 MiATPUMKH, KA HAJAETHCS OPTaHi3aIli€ero
Anbireiimep ABctpaiis (Alzheimer's Australia). L cinyx0a Hajae TiATPUMKY,
MpaKTHYHY iH()OpMAIIifo 1 Mopay, a TAKOXK 1HPOPMAIIiFO TIPO BCi MOCITYTH, SKi
HA/Iaf0ThCs opraHizaitiero Anpnreiimep ABctpaiis (Alzheimer's Australia).
Crnyx0a € 6e3m1aTHOI0 Ta KOH(1ASHIIIHOIO.
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