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There are many types of aged care services, but finding out what
options are available to you or your family member can be
confusing. This information provides an overview of aged care
services and how you can access them, along with some useful
contact numbers. It describes three types of government-
subsidised aged care services:

e Community Care
¢ Respite Care
e Residential Care

Even if you do not require these services now, it is important to
know what is available so you can plan for any care needs that
you may have in the future.

Existuju mnohé typy opatrovatelskych sluzieb pre starSich fudi, ale méze
to byt dost tazké najst vhodny druh sluzby pre seba, alebo pre
rodinného prislusnika. Tieto informacie vam poskytnu prehlad
opatrovatelskych sluzieb, ktoré su k dispozicii, ako sa mdzete na ne
prihlasit a aj niektoré uzitocné telefonne Cisla. Popisuju sa tu tri typy
opatrovatelskych sluzieb pre starSich ludi, ktoré su dotované viadou:

¢ Verejna starostlivost’ (Communnity Care)
e Odl'ah¢ovacie sluzby (Respite Care)
« Ustavna/Rezidenéna starostlivost’ (Residential Care)

Aj ked tieto sluzby momentalne nepotrebujete, je dblezité vediet, €o je k
dispozicii, aby ste si mohli do buducnosti naplanovat pripadnu
starostlivost.



Most older people prefer to continue living in their own home, but
some people may find this difficult to do without assistance. There
are a number of aged care services that help older people to
continue living in their own home. This type of care is known as
‘Community Care’ and there are four different options, depending
on your needs:

Home and Community Care (HACC)

Home and Community Care provides basic support services for
frail aged people who are experiencing difficulties managing daily
tasks but who wish to continue living independently at home.

Services may include: nursing and allied health services, personal
care (assistance with bathing, dressing and eating), Meals on
Wheels and other food services, home help (assistance with
housework, laundry and shopping), home modification and
maintenance, transport, counselling and social support. Home and
Community Care services are usually provided by local councils,
community health centres and community organisations.

Vacsina starSich ludi najradSej chce zostat byvat vo vlastne;j
domacnosti, ale pre niektorych to méze byt bez pomoci dost nhamahave.
Existuje niekoflko verejnych sluzieb, ktoré umoznuju starSim ludom
zostat Zit' vo vlastnej domacnosti. Tento typ sluzieb sa nazyva verejné
sluzby — Community Care, a mézete si vybrat’ zo Styroch moznosti podla
vasich osobnych potrieb:

Verejna starostlivost’ v domacnosti (Home and
Community Care HACC)

Verejna starostlivost v domacnosti poskytuje zakladné sluzby pre
slabnucich starSich ludi, ktori maju problémy s kazdodennymi pracami,
ale aj nadalej si praju zit samostatne vo vlastnej domacnosti. Tieto
sluzby moézu zahfhat: oSetrovanie a iné zdravotné sluzby, osobnu pomoc
(pomoc pri kupani, obliekani a jedeni), dodavku jedal do domu (Meals on
Wheels) a iné potravinové sluzby, pomoc v domacnosti (pomoc s
domacimi pracami, pranim a nakupom), opravy a udrzba domacnosti,
transport, poradenstvo a spoloCensku podporu pri kulturnych a
zaujmovych Cinnostiach. Verejnu starostlivost v domacnosti obyc¢ajne
poskytuju obecné alebo miestne urady (local councils), verejné
zdravotné strediska a spoloCenské organizacie.



Community Aged Care Packages (CACP)

Community Aged Care Packages provide services to frail aged
people with more complex care needs, or who require a greater
range of services to help them continue living at home.

The packages of services are flexible and designed to suit
individual needs, and may include: personal care (assistance with
bathing, dressing and eating), meal preparation, home help
(assistance with housework, laundry and shopping), gardening,
transport and social support. These services are planned and
coordinated by an approved aged care service provider. Eligibility
for Community Aged Care Packages is determined by an Aged
Care Assessment Team (see page 9).

Extended Aged Care at Home Packages (EACH)

Extended Aged Care at Home Packages provide services to people
who need more help than a Community Aged Care Package can
provide.

The packages of services are flexible and designed to suit
individual needs, and may include: nursing and allied health
services, personal care (assistance with bathing, dressing and
eating), home help (assistance with housework, laundry and
shopping), transport and social support. These services are
planned and coordinated by an approved aged care service
provider. Eligibility for Extended Aged Care at Home Packages is
determined by an Aged Care Assessment Team (see page 9).

Balicky verejnych sluzieb pre starsich [udi (Community
Aged Care Packages CACP)

Balicky verejnych sluzieb pre starSich ludi poskytuju sluzby pre
slabnucich starsich ludi, ktori potrebuju vaésiu pomoc alebo viac sluzieb
na to, aby mohli nadalej zit samostatne vo vlastnej domacnosti. Tieto
balicky sluzieb su flexibilné a prispésobuju sa individualnym potrebam a
mézu zahffat: osobnu pomoc (pomoc pri kipani, obliekani a jedeni),
pomoc pri priprave jedal, pomoc v domacnosti (pomoc s domacimi
pracami, pranim a nakupom), pomoc v zahrade, transport a spolo¢ensku
podporu pri kulturnych a zaujmovych €innostiach.

Tieto sluzby planuje a koordinuje registrovany poskytovatefl sluzieb pre
seniorov. Narok na Balicky verejnych sluzieb pre starSich fudi odporuca
Posudkova komisia pre starostlivost o starSich fudi (Aged Care
Assessment Team) (pozri stranu 9).

Rozsirené balicky sluzieb pre starsich [udi vo vlastnej
domacnosti (Extended Aged Care at Home Packages
EACH)

RozSirené bali¢ky sluzieb pre starSich fudi vo vlastnej domacnosti
poskytuju sluzby fudom, ktori potrebuju viac pomoci, nez mézu
poskytnut BaliCky verejnych sluzieb pre starSich [udi. Tieto balicky
sluzieb su flexibilné a prispésobuju sa individualnym potrebam a mézu
zahffiat: oSetrovanie a iné zdravotné sluzby, osobnu pomoc (pomoc pri
kupani, obliekani a jedenti),

pomoc v domacnosti (pomoc s domacimi pracami, pranim a nakupom),
transport a spoloCensku podporu pri kulturnych a zaujmovych
¢innostiach. Tieto sluzby planuje a koordinuje registrovany poskytovatefl
sluzieb pre seniorov. Narok na RozS8irené bali¢ky sluZieb pre starSich



Extended Aged Care at Home Packages Dementia
(EACH D)

Extended Aged Care at Home Packages Dementia provide services
to people living with dementia. The packages of services are
flexible and designed to suit individual needs, and may include:
nursing and allied health services, personal care (assistance with
bathing, dressing and eating), home help (assistance with
housework, laundry and shopping), transport and social support.

These Services are planned and coordinated by an approved aged
care service provider. Eligibility for Extended Aged Care at Home
Packages Dementia is determined by an Aged Care Assessment
Team (see page 9).

For more information about Community Care and how to find a
service that meets your needs, call the Commonwealth Carelink
Centre on 1800 052 222.

ludi vo vlastnej domacnosti odporu¢a Posudkova komisia pre
starostlivost’ o starSich ludi (Aged Care Assessment Team) (pozri
stranu 9).

Rozsirené balicky opatery vo vlastnej domacnosti pre
starsich [udi s demenciou (Extended Aged Care at Home
Packages Dementia EACH D)

RozSirené bali¢ky opatery pre starSich fudi s demenciou vo vlastnej
domacnosti poskytuju sluzby fudom postihnutych demenciou. Tieto
baliCky sluzZieb su flexibilné a prispésobuju sa individualnym potrebam, a
md&zu zahfiat: oSetrovanie a iné zdravotné sluzby, osobnu pomoc
(pomoc pri kupani, obliekani a jedeni), pomoc v domacnosti (pomoc s
domacimi pracami, pranim a nakupom), transport a spoloCensku
podporu pri kulturnych a zaujmovych €innostiach. Tieto sluzby planuje a
koordinuje registrovany poskytovatel sluzieb pre seniorov. Narok na
RozSirené baliCky opatery vo vlastnej domacnosti pre starSich fudi
postihnutych demenciou odporu¢a Posudkova komisia pre starostlivost’ o
seniorov (Aged Care Assessment Team) (pozri stranu 9).

Viac informacii o verejnej starostlivosti a ako najst’ sluzby podfa vaSich
potrieb ziskate, ked zavolate Federalne stredisko Carelink
(Commonwealth Carelink Centre) na Cisle 1800 052 222.



Respite Care

Respite Care is short-term care, which enables the older person
and their carer to have a break from their normal routine. Many
older people are cared for by family members at home. It is
important that carers are supported in this valuable role,
especially as many carers are themselves elderly. Respite Care
supports the carer to have a break from their caring
responsibilities, while also helping the older person to continue
living at home.

Respite Care provides care services to the older person on a
temporary basis, which enables the carer to rest, attend to other
responsibilities (eg shopping), or to have a holiday. It is usually
planned in advance, but may be arranged in an emergency (eg if
the carer is unwell).

Respite care may also be accessed by older people who live on
their own and feel unable to look after themselves and need a
break. It can be provided in the older person’s home, in day-care
centres or in Residential Care. Respite Care is provided through
Home and Community Care, the National Respite for Carers
Program and Residential Care. Access to Respite Care is based on
eligibility, priority and need.

For more information about Respite Care and other support
services for carers, call the Commonwealth Carers’ Respite
Centre on 1800 059 059.

Odlahéovacia sluzba (Respite Care)

OdfahCovacia sluzba je kratkodoba sluzba, ktora umozriuje starSej osobe
a jej opatrovatelovi zmenit ich kazdodennu rutinu. O mnohych starSich
ludi sa staraju ¢lenovia rodiny v domacom prostredi. Je dblezité, aby
mali opatrovatelia v tejto délezitej ulohe podporu, zvlast preto, Ze mnohi
opatrovatelia su sami starsi fudia. OhlfahCovacia sluzba umoziuje
opatrovatelom uvolnit sa z opatrovatel'skych povinnosti, a zarover
umoznuje starSej osobe nadalej zostat v domacnosti.

Odlah¢ovacia sluzba poskytuje starSej osobe kratkodobu opatrovatelsku
sluzbu, ¢o umozniuje opatrovateflovi, aby si oddychol, alebo vybavil iné
zalezitosti (napriklad nakupy), alebo aby mal dovolenku. Vacsinou je to
planované vopred, ale v pripade nutnosti sa mbze zabezpedit aj nahle
(napriklad ked opatrovatel ochorie).

OdfahCovaciu sluzbu mézu pouzit’ aj starsi ludia, ktori Ziju sami a
prechodne sa nevedia o seba postarat, a potrebuju zmenu. Sluzba méze
byt poskutnuta v domacnosti starSej osoby, alebo v dennom stredisku,
alebo v domove dochodcov. OdlahCovaciu sluzbu poskytuje Verejna
starostlivost v domacnosti (Home and Community Care), Narodny
program pre odlahCenie opatrovatelov (National Respite for Carers
Program) alebo Ustavna starostlivost (Residential Care). Odlah&ovacie
sluzby su poskytované podla naroku, priority a potreby.

Viac informacii o OdlahCovacej sluzbe a inych sluzbach pre
opatrovatelov ziskate, ked zavolate Federalne stredisko pre
odlahCovanie opatrovatelov Commonwealth Carers’Respite Centre na
Cislo 1800 059 059.



Residential Care

As an older person’s level of frailty increases, it may no longer be
an option for them to continue living in their own home and an
aged care home may need to be considered. Aged care homes are
also known as ‘Residential Care’.

There are two types of Residential Care: low-level care and high-
level care. Both levels of care provide a range of specified
services, including: accommodation, basic furnishings, laundry,
cleaning, meals and refreshments, staff to help at all times,
personal care (assistance with bathing, dressing and eating),
occasional nursing care and social activities.

High-level care is designed for people who are very frail, require
24-hour assistance and on-going nursing care. Some aged care
homes provide low-level care and high-level care, enabling people
to stay in the same home even if their care needs change. This is
known as ‘ageing in place’. Aged care homes are run by approved
aged care service providers. Eligibility for Residential Care is
determined by an Aged Care Assessment Team (see page 9).

For more information about Residential Care and how to find a
home that meets your needs, call the Commonwealth Carelink
Centre on 1800 052 222 or the Aged Care Information Line
on 1800 500 853.

Ustavna/Reziden¢na starostlivost’
(Residential Care)

Ked starSia osoba postupne zoslabne, zivot vo vlastnej domacnosti sa
stava nemoznym, a treba uvazovat' o domove déchodcov. Domovy
déchodcov su zname aj ako ustavna starostlivost.

Existuju dva typy ustavnej starostlivosti: NizSi stupen starostlivosti a
vySSi stupen starostlivosti. Oba stupne starostlivosti poskytuju radu
Specializovanych sluzieb, ako: ubytovanie, zakladné bytové zariadenie,
pracovna, upratovanie, strava a obcCerstvenie, nepretrzita pomoc od
zamestnancov, osobnu pomoc (pomoc pri kupani, obliekani a jedeni),
prileZitostna oSetrovatel'ska starostlivost a spoloCenské aktivity.

VySSi stupen starostlivosti je pre ludi, ktori su velmi slabi a potrebuju 24
hodinovu pomoc a neustalu oSetrovatelsku starostlivost. Niektoré
domovy poskytuju obe urovne starostlivosti, Co umoznuje ludom, aby
zostali v tom istom domove, aj ked sa ich potreby zmenia. Toto je zname
ako “starnutie na jednom mieste” (ageing in place). Domovy déchodcov
prevadzkuju registrovany poskytovatelia sluzieb pre seniorov. Narok na
ustavnu starostlivost urCuje Posudkova komisia pre starostlivost o
starSich fudi (Aged Care Assessment Team) (pozri stranu 9).

Viac informacii o Ustavnej/Rezidenénej starostlivosti a ako najst domov,
ktory vam vyhovuje, ziskate, ked' zavolate Federalne stredisko Carelink
(Commonwealth Carelink Centre) na Cisle 1800 052 222 alebo
Informacnu linku starostlivosti o seniorov (Aged Care Information Line)
na Cisle 1800 500 853.



Additional Information

Aged Care Assessment Team (ACAT)

The first step in accessing most government-subsidised aged care
services is to receive an assessment by the Aged Care Assessment
Team (ACAT). Eligibility for Community Aged Care Packages,
Extended Aged Care at Home Packages and Residential Care is
determined by an ACAT assessment, which determines eligibility
by assessing a person’s needs.

This is a free and confidential service, and the process is not as
daunting as it may sound. An ACAT representative (usually a
doctor, nurse, social worker or other health care professional) will
assess your situation and specific care needs.

You will be informed about the services you are eligible to receive
and how to find a service that meets your needs. You may choose
to have a relative or friend with you during the assessment. You
also have the right to ask ACAT to provide an interpreter. If you
are not satisfied with the outcome of the assessment, you have
the right to appeal the decision.

To arrange an ACAT assessment, you can ask your doctor for a
referral or call the Commonwealth Carelink Centre on 1800 052
222.

Doplnkové informacie

Posudkova komisia pre starostlivost’ o starsich ludi
(Aged Care Assessment Team - ACAT)

Prvym krokom pri vybere vacsiny opatrovatelskych sluzieb pre starSich
ludi, ktoré su dotované viladou, je ziskat posudok od posudkovej komisie
(Aged Care Assessment Team - ACAT). Narok na Bali¢ky verejnych
sluzieb pre starSich ludi, RozSirené baliCky sluzieb pre starSich [udi vo
vlastnej doméacnosti a Ustavni/Rezidenénu starostlivost’ uréi posudkova
komisia, ktora rozhodne na zaklade ohodnotenia individualnych potrieb
uchadzaca.

Toto je bezplatna a déverna sluzba a proces nie je taky komplikovany
ako sa na zacCiatku zda. Zastupca posudkovej komisie (vacsinou lekar,
zdravotna sestra, socialny pracovnik, alebo iny zdravotnicky odbornik)
ohodnoti vasu situaciu a Specifické opatrovatel'ské potreby.

Budu vas informovat o tom, na aké sluzby mate narok a ako mozete
ziskat’ sluzby, ktoré zodpovedaju vasim potrebam. Pri posudzovani
mobZete mat so sebou pribuzného alebo priatefa. Taktiez mate narok
poziadat ACAT, aby vdm zaobstaral timo¢nika.

V pripade, Ze nie ste spokojny s rozhodnutim, mate pravo sa odvolat. Na
ziskanie posudku od ACAT potrebujete odporucenie od svojho lekara,
alebo zavolajte na Federalne stredisko Carelink na Cislo 1800 052 222.



Fees & Charges

The cost of receiving aged care services is based on a person’s
assessed care needs and their ability to pay. Special consideration
is given to people who are financially disadvantaged. It is
important to know that you will not be denied access to a service if
you are unable to pay. All people receive the same quality of care
regardless of the level of fees paid. To find out more about fees
and charges, contact the Aged and Community Care Information
Line on 1800 500 853.

Your Rights & Responsibilities

Aged care service providers are obliged to inform you of your

rights and responsibilities regarding the services you are receiving.
Whether you are receiving Residential Care or Community Care, it
is important to be aware of your rights, which include the right to:

e Be informed about your rights;

e Be involved and informed about all decisions related to your
care;

e Be in charge of your life, your money and your possessions;
e Be treated with dignity and respect;

e Continue your cultural or religious practices and retain the
language of your choice without discrimination;

e Good quality care that meets your needs;
e Complain and take steps to sort out any problems;

e Privacy.

Poplatky a sadzby

Ceny za poskytnuté opatrovatelské sluzby su stanovené podfa uréenych
osobnych potrieb a finan¢nej situacie. Zvlastny ohlad sa berie na osoby,
ktoré su financne znevyhodnené. Je délezité vediet, ze vam nebude
znemozneny pristup k sluzbam v pripade, Ze nie ste schopny platit.
Vsetci ludia dostanu rovnaku kvalitu starostlivosti, bez ohladu na vysku
zaplatenych poplatkov. Ak chcete ziskat viac informacii o poplatkoch a
sadzbach, zavolajte informacnu linku Verejnej starostlivosti o starSich
ludi na Cisle 1800 500 853.

Vase prava a povinnosti

Poskytovatelia sluzieb pre seniorov su povinni vas informovat’ o vasich
pravach a povinnostiach, spojenych so sluzbami, ktoré vam poskytuju. Ci
je vam poskytovana ustavna alebo verejna starostlivost, je dolezité, aby
ste si boli vedomi svojich prav, ktoré zahfnaju tieto prava:

e Byt informovany o svojich pravach

e Byt zapojeny do rozhodovania a byt informovany o vSetkych
rozhodnutiach, tykajucich sa vaSej starostlivosti

¢ Rozhodovat o svojom Zivote, svojich peniazoch a svojom majetku
¢ Na zaobchadzanie s uctou a reSpektom

e Udrziavat si svoje kulturne a nabozenské zvyklosti a udrzat’ si
jazyk podla svojho vyberu bez diskriminacie

¢ Na kvalitnu opateru, ktora zodpoveda vasSim potrebam
e Narok na staznosti a kroky k vyrieSeniu problémov

e Pravo na sukromie
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For more information about your rights and responsibilities
regarding aged care services, contact the National Aged Care
Advocacy Line on 1800 700 600.

Concerns and Complaints

If you have a concern or complaint about the quality of care or
services you are receiving, you may like to discuss this with the
Manager of the aged care service. If you are uncomfortable doing
this, or you do not like how your complaint has been handled, you
can contact the Aged Care Complaints Investigation Scheme on
1800 550 552. This is a free and confidential service.

Ak chcete ziskat’ viac informacii o vaSich pravach a povinnostiach
tykajucich sa starostlivosti o starSich fudi, zavolajte linku Narodnej
advokacnej starostlivosti o straSich ludi, na €isle 1800 700 600.

Pripomienky a st'aznosti

Ak mate pripomienky alebo staznosti ohfadne sluzZieb alebo opatery,
ktora vam je poskytovana, mézete to prediskutovat' s manazerom sluzieb
pre starSich fudi. V pripade Ze vam je to neprijemné, alebo sa vam
nepadi, ako bola vasa staznost prejednana, mozete sa obratit na Urad
pre rieSenie staznosti tykajucich sa starostlivosti o seniorov (Aged Care
Complaints Investigation Scheme) na Cisle 1800 550 552. Tato sluzba je
bezplatna a doverna.

11



Useful Contact Numbers

If you need an interpreter to help you to communicate over the
phone, call the Translating and Interpreting Service on
13 14 50. This is a free service.

Note that calls to numbers beginning with '1800" are free, except
when made from mobile phones.

Aged Care Complaints Investigation Scheme:
1800 550 552

The Aged Care Complaints Investigation Scheme investigates
complaints and concerns about government-subsidised aged care
services, including community care, respite care and residential
care. Contact the Aged Care Complaints Investigation Scheme if
you have a concern or complaint about the services you are
receiving. Complaints can be made anonymously. This is a free
service.

Aged Care Information Line: 1800 500 853

The Aged Care Information Line provides information about aged
care services, including information on fees and charges, incoming
testing and financial assistance.

Uzitocné telefonne cisla

Ak potrebujete pomoc timoé¢nika pri telefonickom rozhovore, zavolajte
Prekladatel'sku a timocnicku sluzbu (Translating and Interpreting
Service ) na Cisle 13 14 50. Tato sluzba je bezplatna.

Pre vasu informaciu uvadzame, Ze Cisla zacinajuce s 1800 su bezplatné,
okrem hovorov z mobilnych telefénov.

Urad pre riesenie staZnosti tykajucich sa starostlivosti o
seniorov (Aged Care Complaints Investigation Scheme):
1800 550 552.

Urad pre rieSenie staznosti tykajucich sa starostlivosti o seniorov
preSetruje pripomienky a staznosti na sluzby pre starSich ludi, ktoré su
dotované vladou, vratane verejnej starostlivosti, odlahCovacich sluzbieb
a ustavnej/reziden¢nej starostlivosti. Ak mate pripomienky alebo
staznost na sluzby, ktoré su vam poskytované, obratte sa prosim na
Urad pre rieSenie staznosti tykajucich sa starostlivosti o seniorov.
Staznosti méZete podat’ aj anonymne. Tato sluzba je bezplatna.

Informaéna linka starostlivosti o seniorov (Aged Care
Information Line): 1800 500 853.

Informacna linka starostlivosti o seniorov poskytuje informacie o
sluzbach pre starsie osoby, vratane informacii o poplatkoch a sadzbach,
preverovani prijmu a finan¢nej pomoci.



Centrelink - Disability, Sickness and Carers: 13 27 17

Call this number for disability, sickness and carer enquiries,
including Disability Support Pension, Mobility Allowance, Carer
Payment, Carer Allowance and Sickness Allowance.

Centrelink - Multilingual Call: 13 12 02

Call this number to speak to Centrelink employees in your
preferred language.

Centrelink - Retirement Services: 13 23 00

Call this number for retirement enquiries, including Age Pension,
Pensioner Concession Cards, Commonwealth Seniors Health Card,
and for enquiries regarding income assessment for residential care
fees. You can also call this number to access Centrelink’s Financial
Information Service, which is a free and independent service
available to everyone in the community (even if you are not
receiving a pension or benefit).

Commonwealth Carelink Centre: 1800 052 222

The Commonwealth Carelink Centre provides a single point of
contact for information about aged care services. Contact the
Commonwealth Carelink Centre to find out what aged care
services are available in your area or anywhere in Australia, as

Centrelink - invalidita, choroba a opatrovatelia
(Centrelink - Disability, Sickness and Carers): 13 27 17

Toto Cislo zavolajte, ak mate otazky tykajuce sa invalidity, chordb a
opatrovatelov, vratane invalidného déchodku (Disability Support
Pension), mobilitného priplatku (Mobility Allowance), platby
opatrovatelom (Carer Payment), opatrovatelského prispevku (Carer
Allowance) a nemocenského prispevku (Sickness Allowance).

Centrelink - rozhovor vo vlasthom jazyku (Multilingual
Call): 13 12 02

Toto Cislo zavolajte, ak chcete s pracovnikom Centerlink hovorit vo
svojom jazyku.

Centrelink - D6chodkové sluzby (Retirement Services):
13 23 00

Toto Cislo zavolajte, ak mate otazky tykajuce sa déchodkovych sluZieb,
vratane starobnej penzie (Age Pension), zlaveniek pre penzistov
(Pensioner Concession Cards), federalnych zdravotnych preukazov pre
penzistov (Commonwealth Senior Health Card), ako aj otazky o
preverovani prijmu na ur€enie poplatkov za ustavnu/rezidenénu
starostlivost. Na tomto Cisle mdzete hovorit’ aj s finanénou informacnou
sluzbou Centerlinku (Centerlink Financial Information Service), ¢o je
bezplatna a nezavisla sluzba pre vSetkych ob&anov (aj ked nepoberaju
penziu alebo podporu).

Federalne stredisko Carelink (Commonwealth Carelink
Centre): 1800 052 222.

Federalne stredisko Carelink poskytuje informacie o sluzbach pre
starSich fudi. Zavolajte Federalne stredisko Carelink, ak chcete zistit,
aké sluzby pre starSich ludi sa nachadzaju vo vasom okoli, alebo aj
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well as information on costs, assessment procedures and eligibility
criteria. This is a free and confidential service.

Commonwealth Carers’ Respite Centre: 1800 059 059

The Commonwealth Carer Respite Centre coordinates access to
respite services in your local area, provides information and advice
about respite options, help with organising emergency or planned
respite, and financial assistance for short-term or emergency
respite. This is a 24-hour service.

National Aged Care Advocacy Line: 1800 700 600

Contact the National Aged Care Advocacy Line to find your local
advocacy service. Advocacy services help to promote your rights in
relation to aged care services and can increase your involvement
in decision-making processes. These services may play an
important role in supporting you through a complaint process and
advising you of your 5 rights in negotiations with aged care service
providers. This is a free and confidential service.

National Dementia Helpline: 1800 100 500

The National Dementia Helpline is a 24-hour national telephone
and support service run by Alzheimer's Australia. It provides
support, practical information and advice, as well as information
on the full range of services provided by Alzheimer's Australia.
This is a free and confidential service.

hocikde v Australii a tiez informacie o cenach, posudzovani narokov a
kritéria. Tato sluzba je bezplatna a déverna.

Federalne stredisko pre odlahcovanie opatrovatelov
(Commonwealth Carers’ Respite Centre): 1800 059 059

Federalne stredisko pre odlahCovanie opatrovatelov koordinuje
odlah€ovacie sluzby vo vasom okoli, poskytuje informacie a rady o
moznostiach odlahCovania, pomoc pri organizovani nahleho alebo
planovaného odlahCovania a finanénu pomoc pri kratkodobom nahlom
odlahcovani. Téato sluzba je nepretrzita.

Narodna advokacna sluzba pre seniorov (National Aged
Care Advocacy Line): 1800 700 600

Zavolajte Narodnu advokacnu sluzbu pre seniorov ak chcete zistit, aké
advokacné sluzby su vo vasom okoli. Advokacné sluzby pomahaju pri
presadzovani vaSich prav €o sa tyka starostlivosti o starSich fudi a mézu
zvysit vasu ucast’ pri rozhodovani. Tieto sluzby mézu zohrat ddlezitu
podpornu ulohu pri staznostiach a mozu vas poucit o vasich pravach pri
jednaniach s poskytovatefmi sluzieb seniorom. Tato sluzba je bezplatna
a doverna.

Narodna linka na pomoc pri demencii ( National
Dementia Helpline): 1800 100 500

Narodna linka na pomoc pri demencii je nepretrzita telefébnna a pomocna
sluzba poskytovana organizaciou Alzheimer’s Australia. Poskytuje
pomoc, praktické informacie a rady, ako aj informacie o vSetkych
sluzbach, ktoré organizacia Alzheimer’s Australia poskytuje. Tato sluzba
je bezplatna a déverna.

14



