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There are many types of aged care services, but finding out what
options are available to you or your family member can be
confusing. This information provides an overview of aged care
services and how you can access them, along with some useful
contact numbers. It describes three types of government-
subsidised aged care services:

e Community Care
¢ Respite Care
e Residential Care

Even if you do not require these services now, it is important to
know what is available so you can plan for any care needs that
you may have in the future.

Pastav daudz veco lauzu apripes pakalpojumu veidi un var bat griti
izvéléties Jums vai Jisu gimenes loceklim pieejamas iespéjas. Saja
informacija ir sniegts parskats par to, kadi pakalpojumi ir pieejami, un ka tos
var sanemt. Seit ir pievienoti arl noderiga kontaktinformacija. Seit ir
aprakstiti tris valdibas subsidéti veco lauzu apripes pakalpojumu veidi:

e Sabiedriska apripe (Community Care)
e Atslodzes aprupe (Respite Care)
e Apripe veco Jauzu mitné (Residential Care)

Pat tad, ja Jums Sie pakalpojumi Sobrid nav nepiecie$ami, ir svarigi zinat,
kadas ir iespé€jas, lai varétu planot jebkadu apriapi, kas Jums nakotné var bat
nepiecieSama.



Most older people prefer to continue living in their own home, but
some people may find this difficult to do without assistance. There
are a number of aged care services that help older people to
continue living in their own home. This type of care is known as
‘Community Care’ and there are four different options, depending
on your needs:

Home and Community Care (HACC)

Home and Community Care provides basic support services for
frail aged people who are experiencing difficulties managing daily
tasks but who wish to continue living independently at home.

Services may include: nursing and allied health services, personal
care (assistance with bathing, dressing and eating), Meals on
Wheels and other food services, home help (assistance with
housework, laundry and shopping), home modification and
maintenance, transport, counselling and social support. Home and
Community Care services are usually provided by local councils,
community health centres and community organisations.

Lielaka dala veco cilvéku vélas turpinat dzivot savas majas, tacu daziem
cilvekiem bez palidzibas tas var bat grati. Ir vairaki veco |auzu apripes
pakalpojumi, kas palidz veciem cilvékiem turpinat dzivot savas majas. So
aprapes veidu sauc par "Sabiedrisko apripi" un atkariba no Jisu
vajadzibam pastav Cetras dazadas iespéjas.

Sabiedriska apriape un palidziba majas (Home and
Community Care - HACC)

Sabiedriska palidziba un apripe majas sniedz pamata palidzibas
pakalpojumus vargiem veciem cilvékiem, kas pasi nespé;j tikt gala ar
ikdienas darbiem, tadu vélas turpinat vieni pasi dzivot savas majas. Sie
pakalpojumi var ietvert: medicinas darbinieku un to funkcijas papildinosi
pakalpojumus, personisko apripi (palidziba, lai nomazgatos, apgérbtos un
paéstu), édienu piegadi majas un citus ar partiku saistitus pakalpojumus,
palidzibu majas darbos (palidziba ar majas uzkop$anu, velas mazgasanu
un iepirk8anos), majas parkartoSanu un uzturéSanu, transporta, konsultaciju
pakalpojumus un socialo palidzibu. Sabiedriskas palidzibas un aprupe
majas pakalpojumus parasti nodroSina pasvaldibas, sabiedriskie veselibas
aprupes centri un sabiedriskas organizacijas.



Community Aged Care Packages (CACP)

Community Aged Care Packages provide services to frail aged
people with more complex care needs, or who require a greater
range of services to help them continue living at home.

The packages of services are flexible and designed to suit
individual needs, and may include: personal care (assistance with
bathing, dressing and eating), meal preparation, home help
(assistance with housework, laundry and shopping), gardening,
transport and social support. These services are planned and
coordinated by an approved aged care service provider. Eligibility
for Community Aged Care Packages is determined by an Aged
Care Assessment Team (see page 9).

Extended Aged Care at Home Packages (EACH)

Extended Aged Care at Home Packages provide services to people
who need more help than a Community Aged Care Package can
provide.

The packages of services are flexible and designed to suit
individual needs, and may include: nursing and allied health
services, personal care (assistance with bathing, dressing and
eating), home help (assistance with housework, laundry and
shopping), transport and social support. These services are
planned and coordinated by an approved aged care service
provider. Eligibility for Extended Aged Care at Home Packages is
determined by an Aged Care Assessment Team (see page 9).

Veco lauzu sabiedriskas apripes pakalpojumu pakete
(Community Aged Care Packages - CACP)

Veco lauZu sabiedriskas aprupes pakalpojumu paketes nodro$ina
pakalpojumus vargiem veciem cilvékiem ar sarezgitakam apripes prasibam v
ar1 tiem cilvekiem, kam nepiecieSams plasaks pakalpojumu klasts, lai palidzét
viniem turpinat dzivot savas majas. Pakalpojumu paketes ir elastibas un
paredzétas individualo vajadzibu apmierinasanai, un var ietvert: personisko
aprapi (palidziba, lai nomazgatos, apgérbtos un paéstu), édiena gatavosanu,
palidzibu majas darbos (palidziba ar majas uzkop3anu, velas mazgasanu un
iepirk§anos), darza kopS$anu, transporta pakalpojumus un socialo palidzibu.
Sos pakalpojumus plano un koordiné apstiprinats veco |auzu apripes
pakalpojumu sniedzéjs. Tiesibas izmantot veco lauzu sabiedriskas apripes
pakalpojumu paketes nosaka Veco [auZu apriipes novért€Sanas grupa (skat.

9. Ipp.).

Paplasinatas vecu |lauZzu apripes majas apstak|os paketes
(Extended Aged Care at Home Packages - EACH)

PaplaSinatas vecu |auzu apripes majas apstak|os paketes nodrosina
pakalpojumus cilvékiem, kam ir nepiecieSama lielaka palidziba, neka var
shiegt Veco |lauzu sabiedriskas apripes pakalpojumu pakete. Pakalpojumu
paketes ir elastibas un paredzétas individualo vajadzibu apmierinasanai, un
var ietvert: medicinas darbinieku un to funkcijas papildinosi pakalpojumus,
personisko apripi (palidziba, lai nomazgatos, apgérbtos un paéstu),
palidzibu majas darbos (palidziba ar majas uzkop$anu, velas mazgasanu
un iepirk$anos), transporta pakalpojumus un socialo palidzibu. Sos
pakalpojumus plano un koordiné apstiprinats veco |lauzu aprupes
pakalpojumu sniedzéjs. Tiesibas izmantot Paplasinatas vecu |auzu apripes
majas apstaklos paketes nosaka Veco lauZu apripes novértésanas grupa
(skat. 9. Ipp.).



Extended Aged Care at Home Packages Dementia
(EACH D)

Extended Aged Care at Home Packages Dementia provide services
to people living with dementia. The packages of services are
flexible and designed to suit individual needs, and may include:
nursing and allied health services, personal care (assistance with
bathing, dressing and eating), home help (assistance with
housework, laundry and shopping), transport and social support.

These Services are planned and coordinated by an approved aged
care service provider. Eligibility for Extended Aged Care at Home
Packages Dementia is determined by an Aged Care Assessment
Team (see page 9).

For more information about Community Care and how to find a
service that meets your needs, call the Commonwealth Carelink
Centre on 1800 052 222.

Paplasinatas vecu lauzu apripes majas apstaklos
paketes Demence (Extended Aged Care at Home
Packages Dementia - EACH D)

PaplaSinatas vecu Jlauzu apripes majas apstaklos paketes Demence
nodroSina pakalpojumus cilvékiem ar demenci. Pakalpojumu paketes ir
elastibas un paredzétas individualo vajadzibu apmierinaSanai, un var ietvert:
medicinas darbinieku un to funkcijas papildinosi pakalpojumus, personisko
aprapi (palidziba, lai nomazgatos, apgérbtos un paéstu), palidzibu majas
darbos (palidziba ar majas uzkop$anu, velas mazgasanu un iepirk§anos),
transporta pakalpojumus un socialo palidzibu. Sos pakalpojumus plano un
koordiné apstiprinats veco lauzu apripes pakalpojumu sniedzéjs. Tiesibas
izmantot Paplasinatas vecu |[auzu apripes majas apstaklos paketes
Demence nosaka Veco [auzu apripes novértéSanas grupa (skat. 9. lpp.).

Lai uzzinatu vairak par Sabiedrisko aprapi un to, ka atrast pakalpojumu, kas
atbilst JUsu vajadzibam, piezvaniet uz Federalo Carelink Centru pa
telefonu 1800 052 222.



Respite Care

Respite Care is short-term care, which enables the older person
and their carer to have a break from their normal routine. Many
older people are cared for by family members at home. It is
important that carers are supported in this valuable role,
especially as many carers are themselves elderly. Respite Care
supports the carer to have a break from their caring
responsibilities, while also helping the older person to continue
living at home.

Respite Care provides care services to the older person on a
temporary basis, which enables the carer to rest, attend to other
responsibilities (eg shopping), or to have a holiday. It is usually
planned in advance, but may be arranged in an emergency (eg if
the carer is unwell).

Respite care may also be accessed by older people who live on
their own and feel unable to look after themselves and need a
break. It can be provided in the older person’s home, in day-care
centres or in Residential Care. Respite Care is provided through
Home and Community Care, the National Respite for Carers
Program and Residential Care. Access to Respite Care is based on
eligibility, priority and need.

For more information about Respite Care and other support
services for carers, call the Commonwealth Carers’ Respite
Centre on 1800 059 059.

Atslodzes apriape (Respite Care)

Atslodzes apripe ir Tslaiciga apripe, kas |auj veca gada gajuma cilveékam un
vina aprupétajam atpUsties no ikdienas rutinas. Daudzus vecos cilvékus
majas kopj vinu gimenes locekli. Ir svarigi, lai kopéjus $aja svarigaja darba
atbalstitu, seviski tapéc, ka daudzi kopéji pasi ir vecaka gadagajuma cilveki.
Atslodzes apripe palidz aprapétajam atpusties no apripes pienakumiem,
vienlaikus palidzot vecajam cilvékam turpinat dzivot majas.

Atslodzes aprlpe sniedz Tslaicigus pakalpojumus vecajam cilvEkam, kas |auj
aprupétajam atpusties, veikt citus pienakumus (pieméram, iepirkties) vai
vienkarsi panemt brivdienu. So apripi parasti plano ieprieks, tadu to var
nodrosSinat art arkartas situacija (pieméram, ja aprlpétajs ir saslimis).

Atslodzes apripi var sanemt ari tie vecaka gadagajuma cilvéki, kas dzivo
vieni pasi un jat, ka nespé€j sevi aprapét vai art viniem ir nepiecieSama
atpdta. So apripi var sniegt veca cilvéka majas, dienas apripes centros vai
veco lauzu mitné. Atslodzes apripe tiek nodroSinata ar Sabiedriskas
aprapes un palidzibas majas, Nacionalas atslodzes apripes programmas
un apripes veco |lauzu mitné palidzibu. Atslodzes aprape ir pieejama,
pamatojoties uz atbilstibu, prioritati un nepiecieSamibu.

Lai uzzinatu vairak par Atslodzes aprapi un citiem atbalsta pakalpojumiem,
kas tiek sniegti kop€jiem, piezvaniet uz Federalo Atslodzes aprupes
centru pa telefonu 1800 059 059.



Residential Care

As an older person’s level of frailty increases, it may no longer be
an option for them to continue living in their own home and an
aged care home may need to be considered. Aged care homes are
also known as ‘Residential Care’.

There are two types of Residential Care: low-level care and high-
level care. Both levels of care provide a range of specified
services, including: accommodation, basic furnishings, laundry,
cleaning, meals and refreshments, staff to help at all times,
personal care (assistance with bathing, dressing and eating),
occasional nursing care and social activities.

High-level care is designed for people who are very frail, require
24-hour assistance and on-going nursing care. Some aged care
homes provide low-level care and high-level care, enabling people
to stay in the same home even if their care needs change. This is
known as ‘ageing in place’. Aged care homes are run by approved
aged care service providers. Eligibility for Residential Care is
determined by an Aged Care Assessment Team (see page 9).

For more information about Residential Care and how to find a
home that meets your needs, call the Commonwealth Carelink
Centre on 1800 052 222 or the Aged Care Information Line
on 1800 500 853.

Aprupe veco lauzu mitné (Residential Care)

Ta ka veca cilvéka nespéjas [Tmenis palielinas, iespéjams, ka vins vairs
nevar turpinat dzivot savas majas un var nakties padomat par apripi veco
lauZu mitné. Veco lauZu apripes majas sauc art par veco lauzu mrtném. Ir
divu veidu veco |lauzu mitnes: vienkarsas un Tpasas apripes iestades.

Abi apripes [Tmeni piedava dazadus noteiktus pakalpojumus, ieskaitot
Sadus: apmedanas, pamata aprikojums, velas mazgasana, uzkopsana,
&dinasana un atspirdzinoSi dzérieni, jebkura laika pieejami darbinieki,
personiska apripe (palidziba, lai nomazgatos, apgérbtos un paéstu),
medmasu pakalpojumi un socialie pasakumi.

Ipa3a apripe ir paredzéta cilvékiem, kas ir loti vargi, kam ir nepiecieSama 24
stundu palidziba un pastaviga medmasas aprupe. Dazas veco |auZzu mitnes
nodroSina gan vienkardu, gan Tpasu aprupi, laujot cilvékiem uzturéties viena
un taja pasa mitné art tad, ja vinu apripes vajadzibas mainas. To sauc par
novecosanu viena vieta. Veco lauzu apriipes majas vada apstiprinati veco
lauZu apripes pakalpojumu sniedzgji. Tiesibas uzturéties veco lauZu mitné
nosaka Veco lauZu apriipes novértésanas grupa (skat. 9. Ipp.).

Lai uzzinatu vairak par veco lauzu mitném un to, ka atrast mitni, kas atbilst
Jusu vajadzibam, piezvaniet uz Federalo Carelink Centru pa telefonu 1800
052 222 vai Veco lauzu apriupes informacijas dienestu pa telefonu 1800
500 853.



Additional Information

Aged Care Assessment Team (ACAT)

The first step in accessing most government-subsidised aged care
services is to receive an assessment by the Aged Care Assessment
Team (ACAT). Eligibility for Community Aged Care Packages,
Extended Aged Care at Home Packages and Residential Care is
determined by an ACAT assessment, which determines eligibility
by assessing a person’s needs.

This is a free and confidential service, and the process is not as
daunting as it may sound. An ACAT representative (usually a
doctor, nurse, social worker or other health care professional) will
assess your situation and specific care needs.

You will be informed about the services you are eligible to receive
and how to find a service that meets your needs. You may choose
to have a relative or friend with you during the assessment. You
also have the right to ask ACAT to provide an interpreter. If you
are not satisfied with the outcome of the assessment, you have
the right to appeal the decision.

To arrange an ACAT assessment, you can ask your doctor for a
referral or call the Commonwealth Carelink Centre on 1800 052
222.

Papildinformacija

Veco lauzu apripes novértésanas grupa (Aged Care
Assesment Team - ACAT)

Pirmais solis, lai sanemtu lielako daju valdibas subsidéto veco lauzu
aprupes pakalpojumu, ir jasanem Veco |auzu apripes novértéSanas grupas
(VLANG) novertéjums. Atbilstibu Veco |auzu sabiedriskas apriupes
pakalpojumu paketei, Paplasinatas vecu lauzu apripes majas apstaklos
paketei un veco |auzu mrtnes pakalpojumiem nosaka VLANG novértéjums,
kas nosaka atbilstibu, novértéjot cilvéka vajadzibas.

Sis ir bezmaksas un konfidencials pakalpojums un ta norise nav tik
biedéjosa ka varétu izklaustties. VLANG parstavis (parasti arsts, medmasa,
socialais darbinieks vai kads cits veselibas apripes specialists) novértés
Jusu situaciju un specifiskas aprupes vajadzibas.

Jis informés par pakalpojumiem, kurus Jums ir tiesibas sanemt, un to, ka
atrast pakalpojumu, kas atbilst JUsu vajadzibam. Ja vélaties, novértéSanas
laika kopa ar Jums var bat arT kads Jusu radinieks vai draugs. Jums ir
tiestbas lagt VLANG nodrosSinat tulku. Ja Jis neapmierina novértéjuma
rezultati, Jums ir tiestbas |lEmumu parsidzét.

Lai noorganizétu VLANG novértéjumu, Jus varat paligt savam arstam
nosatijumu, vai art piezvantt uz Federalo Carelink Centru pa telefonu 1800
052 222.



Fees & Charges

The cost of receiving aged care services is based on a person’s
assessed care needs and their ability to pay. Special consideration
is given to people who are financially disadvantaged. It is
important to know that you will not be denied access to a service if
you are unable to pay. All people receive the same quality of care
regardless of the level of fees paid. To find out more about fees
and charges, contact the Aged and Community Care Information
Line on 1800 500 853.

Your Rights & Responsibilities

Aged care service providers are obliged to inform you of your

rights and responsibilities regarding the services you are receiving.
Whether you are receiving Residential Care or Community Care, it
is important to be aware of your rights, which include the right to:

e Be informed about your rights;

e Be involved and informed about all decisions related to your
care;

e Be in charge of your life, your money and your possessions;
e Be treated with dignity and respect;

e Continue your cultural or religious practices and retain the
language of your choice without discrimination;

e Good quality care that meets your needs;
e Complain and take steps to sort out any problems;

e Privacy.

Pakalpojumu cenradis

Maksa par veco lauzu apripes pakalpojumiem ir balstita uz personas
noveértétajam aprapes vajadzibam un maksatspéju. Ipasa uzmaniba tiek
pievérsta cilvékiem, kam ir finansialas gratibas. Ir svarigi zinat, ka Jums
neliegs pakalpojumu tikai tapéc, ka nespéjat samaksat. Visi cilvéki sanem
vienadi kvalitativu apripi, neatkarigi no veikto maksajumu summas. Lai
uzzinatu vairak par pakalpojumu cenradi, sazinieties ar Veco |lauzu apripes
un veci lauzu mitnu informacijas dienestu pa telefonu 1800 500 853.

Jisu tiesibas un pienakumi

Veco lauzu apripes shiedzéjiem ir pienakums Jas informét par Jasu
tiestbdm un pienakumiem attieciba uz pakalpojumiem, ko JUs sanemat.
Neatkarigi no ta, vai Jlis sanemat apripi veco lauzu mitné vai sabiedrisko
aprapi, ir svarigi zinat savas tiesibas, kas ietver $adas tiesibas:

o tikt informétam par savam tiesibam;

o tikt iesaistitam un informé&tam par visiem [Eémumiem, kas saistiti ar
Jasu aprupi;

e parvaldtt savu dzivi, savu naudu un savus Tpasumus;
e cienpilna un respektéjosa iztureSanas;

e turpinat savus kultdras un religiskos ieradumus un paturét sevis

izvéléto valodu bez diskriminacijas;
e sanemt kvalitativu aprapi, kas atbilst JGsu vajadzibam;

e izteikt sOdzibas un veikt

atrisinasanai;

pasakumus jebkadas problémas

o tiesibas uz privatumu.
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For more information about your rights and responsibilities
regarding aged care services, contact the National Aged Care
Advocacy Line on 1800 700 600.

Concerns and Complaints

If you have a concern or complaint about the quality of care or
services you are receiving, you may like to discuss this with the
Manager of the aged care service. If you are uncomfortable doing
this, or you do not like how your complaint has been handled, you
can contact the Aged Care Complaints Investigation Scheme on
1800 550 552. This is a free and confidential service.

Lai uzzinatu vairak par savam tiesibam un pienakumiem attieciba uz veco
lauzu apripes pakalpojumiem, sazinieties ar Nacionalo Veco |auzu apripes
tiesibu aizstavibas dienestu par telefonu 1800 700 600.

BaZas un sudzibas

Ja Jums rodas baZas vai stidzibas par sanemto apripes pakalpojumu
kvalitati, JUs to varat parrunat ar veco l[auzu apripes pakalpojumu
organizétaju. Ja Jums tas Skiet neérti, vai art Jis neapmierina ka tiek
izskatita JUsu stdziba, JUs varat sazinaties ar Veco |auzu apripes sudzibu
izskatidanas programmu pa telefonu 1800 550 552. Sis ir bezmaksas un
konfidencials pakalpojums.
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If you need an interpreter to help you to communicate over the
phone, call the Translating and Interpreting Service on
13 14 50. This is a free service.

Note that calls to numbers beginning with *'1800" are free, except
when made from mobile phones.

Aged Care Complaints Investigation Scheme:
1800 550 552

The Aged Care Complaints Investigation Scheme investigates
complaints and concerns about government-subsidised aged care
services, including community care, respite care and residential
care. Contact the Aged Care Complaints Investigation Scheme if
you have a concern or complaint about the services you are
receiving. Complaints can be made anonymously. This is a free
service.

Aged Care Information Line: 1800 500 853

The Aged Care Information Line provides information about aged
care services, including information on fees and charges, incoming
testing and financial assistance.

Ja Jums ir nepiecieSams tulks, lai palidzétu sazinaties pa telefonu,
piezvaniet uz

Rakstiskas un mutiskas tulko$anas dienestu pa telefonu 13 14 50. Sis ir
bezmaksas pakalpojums.

Nemiet véra, visi telefona numuri, kas sakas ar ,1800” ir bezmaksas,
iznemot gadijumus, ja zvanat no mobila telefona.

Veco lauzu apripes stidzibu izskatisanas programma:
1800 550 552

Veco lauzu aprupes stdzibu izskati8anas programma izskata sidzibas un
bazas par valdibas subsidétajiem veco lauzu apripes pakalpojumiem,
ieskaitot sabiedrisko apripi, atslodzes apripi un veco |lauzu mitnes. Ja Jums
ir bazas vai siidzibas par pakalpojumiem, ko sanemat, sazinieties ar Veco
lauzu apripes stdzibu izskatiSsanas programmu. Stdzibas var iesniegt
anonimi. Sis ir bezmaksas pakalpojums.

Veco |auzu informativa telefona linija: 1800 500 853

Veco |auzu informativa telefona Iinija sniedz informaciju par veco lauzu
apruapes pakalpojumiem, ieskaitot informaciju par pakalpojumu cenam,
ienakumu parbaudi un finansialo palidzibu.
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Centrelink - Disability, Sickness and Carers: 13 27 17

Call this number for disability, sickness and carer enquiries,
including Disability Support Pension, Mobility Allowance, Carer
Payment, Carer Allowance and Sickness Allowance.

Centrelink - Multilingual Call: 13 12 02

Call this number to speak to Centrelink employees in your
preferred language.

Centrelink - Retirement Services: 13 23 00

Call this number for retirement enquiries, including Age Pension,
Pensioner Concession Cards, Commonwealth Seniors Health Card,
and for enquiries regarding income assessment for residential care
fees. You can also call this number to access Centrelink’s Financial
Information Service, which is a free and independent service
available to everyone in the community (even if you are not
receiving a pension or benefit).

Commonwealth Carelink Centre: 1800 052 222

The Commonwealth Carelink Centre provides a single point of
contact for information about aged care services. Contact the
Commonwealth Carelink Centre to find out what aged care
services are available in your area or anywhere in Australia, as
well as information on costs, assessment procedures and eligibility
criteria. This is a free and confidential service.

Centrelink - invaliditate, saslimSana un kopé&ji: 13 27 17

Zvaniet pa So numuru, ja Jums ir jautajumi par invaliditati, saslimSanu vai
kopégjiem, ieskaitot invaliditates pensiju, pabalstu parvietosanas
nodrosinasanai, kopéja maksu, kopéja pabalstu un slimibas pabalstu.

Centrelink - daudzvalodu palidzibas dienests: 13 12 02

Piezvaniet pa So numuru, lai runatu ar Centrelink darbiniekiem Jasu
izvélétaja valoda.

Centrelink - pensionésanas pakalpojumi: 13 23 00

Piezvaniet pa So numuru, lai uzzinatu informaciju par pensionésanos,
ieskaitot vecuma pensiju, pensionaru atvieglojumu kartes, Federalo senioru
veselibas karti, un par jautajumiem attieciba uz ienakumu novértéSanu veco
lauZu mitnes maksas noteik3anai. JUs varat zvanit par So numuru ar tad, ja
vélaties sanemt Centerlink finansu informacijas pakalpojumu, kas ir
bezmaksas un neatkarigs pakalpojums, pieejams ikvienam (pat tad, ja Jas
nesanemat pensiju vai pabalstu).

Federalais Carelink centrs: 1800 052 222

Federalais Carelink centrs nodroSina vienotu informacijas iegiSanas avotu
par veco lauzu aprapes pakalpojumiem. Sazinieties ar Federalo Carelink
centru, lai uzzinatu, kadi veco lauzu apripes pakalpojumi ir pieejami Jasu
teritorija vai jebkura cita Australijas vieta, ka art sanemtu informaciju par
izmaksam, novérté$anas procediru un atbilstibas kritérijiem. Sis ir
bezmaksas un konfidencials pakalpojums.
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Commonwealth Carers’ Respite Centre: 1800 059 059

The Commonwealth Carer Respite Centre coordinates access to

respite services in your local area, provides information and advice

about respite options, help with organising emergency or planned
respite, and financial assistance for short-term or emergency
respite. This is a 24-hour service.

National Aged Care Advocacy Line: 1800 700 600

Contact the National Aged Care Advocacy Line to find your local

advocacy service. Advocacy services help to promote your rights in

relation to aged care services and can increase your involvement
in decision-making processes. These services may play an
important role in supporting you through a complaint process and

advising you of your 5 rights in negotiations with aged care service

providers. This is a free and confidential service.

National Dementia Helpline: 1800 100 500

The National Dementia Helpline is a 24-hour national telephone
and support service run by Alzheimer's Australia. It provides
support, practical information and advice, as well as information
on the full range of services provided by Alzheimer's Australia.
This is a free and confidential service.

Federalais apriapétaju atslodzes centrs 1800 059 059

Federalais aprupétaju atslodzes centrs koordiné atslodzes pakalpojumu
pieejamibu JGsu apkartné, sniedz informaciju un ieteikumus par atslodzes
iespéjam, palidz organizét arkartas vai planveida atslodzi, ka arT finansialu
palidzibu Tslaicigai vai arkartas atslodzei. Sis ir diennakts pakalpojums.

Nacionala Veco lauzu apripes tiesibu aizstavibas [Tnija:
1800 700 600

Sazinieties ar Nacionalo Veco lauzu apripes tiesibu aizstavibas Iniju, lai
atrastu vietéjo tiesibu aizstavibas dienestu. Tiesibu aizstavibas dienesti
palidz aizstavét Jusu tiesibas attieciba uz veco |auzu aprupes
pakalpojumiem un var palielinat JUsu iesaistiSanos Iemumu pienem3anas
procesos. Siem dienestiem var bat svariga loma, atbalstot Jas sidzibu
izskatiS8anas procesa un konsultéjot Jus par Jasu tiestbam parrunas ar veco
lauzu apripes pakalpojumu sniedzéjiem. Sis ir bezmaksas un konfidencials
pakalpojums.

Nacionala demences palidzibas [Tnhija: 1800 100 500

Nacionala demences palidzibas linija ir 24 stundu nacionalais telefona un
atbalsta dienests, ko vada organizacija Alzheimer's Australia. Tas sniedz
atbalstu, praktisku informaciju un ieteikumus, ka arT informé par visiem
organizacijas Alzheimer's Australia sniegtajiem pakalpojumiem. Sis ir
bezmaksas un konfidencials pakalpojums.
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