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There are many types of aged care services, but finding out what
options are available to you or your family member can be
confusing. This information provides an overview of aged care
services and how you can access them, along with some useful
contact numbers. It describes three types of government-
subsidised aged care services:

e Community Care
e Respite Care
e Residential Care

Even if you do not require these services now, it is important to
know what is available so you can plan for any care needs that
you may have in the future.

Bircok tur yasli bakimi servisi vardir; ancak, siz ve aileniz i¢in mevcut
olan secgenekleri bulmak kafa karigtirici olabilir. Bu bilgiler, ne gibi
servislerin mevcut olduguna ve onlara nasil erigsebileceginize iligkin genel
bir bakisin yani sira bazi yararli iliski numaralari da saglar. Bunlar,
hikUmet tarafindan fon saglanmis olan ug tur yash bakimi servisini
anlatir:

e Toplum Bakimi (Community Care)
e Bakiciyr Dinlendirme Amacgh Gegici Bakim (Respite Care)
e Yatih Bakim (Residential Care)

Bu servislere simdi gereksinim duymasaniz bile, gelecekte ihtiyaciniz
olabilecek bakim i¢in plan yapmak uzere neyin mevcut oldugunu
simdiden bilmek, énemlidir.



Most older people prefer to continue living in their own home, but
some people may find this difficult to do without assistance. There
are a number of aged care services that help older people to
continue living in their own home. This type of care is known as
‘Community Care’ and there are four different options, depending
on your needs:

Home and Community Care (HACC)

Home and Community Care provides basic support services for
frail aged people who are experiencing difficulties managing daily
tasks but who wish to continue living independently at home.

Services may include: nursing and allied health services, personal
care (assistance with bathing, dressing and eating), Meals on
Wheels and other food services, home help (assistance with
housework, laundry and shopping), home modification and
maintenance, transport, counselling and social support. Home and
Community Care services are usually provided by local councils,
community health centres and community organisations.

Cogu yasl, kendi evlerinde yasamayi surdurmeyi tercih eder, ancak
birgok kisi yardim almaksizin bunun yapilmasinin zor oldugunu anlar.
Kendi evlerinde yasamayi surdurmeleri icin yaslilara yardimci olan birgok
yasli bakimi servisi vardir. Bu tir bakim ‘Toplum Bakimr’ olarak bilinir ve
ihtiyaglariniza baglh olarak dort farkli segenek vardir:

Ev ve Toplum Bakimi (Home and Community Care -
HACC)

Ev ve Toplum Bakimi, gunluk igleri yurutmekte guglik ceken ama
bagimsiz olarak evde yasamayi surdirmek arzusunda olan yagl duskin
kisilere temel destek hizmetleri saglar.

Hizmetler sunlari igerebilir: hemsirelik ve buna benzer saglik hizmetleri,
kisisel bakim (banyo yapmada, Gzerini giymede ve yemek yemede
yardim), Eve Yemek Servisi ve diger yiyecek hizmetleri, ev yardimi (ev
islerinde, camasir yikamada ve aligveriste yardim), evde degisiklikler ve
bakim, ulagtirma, psikolojik danismanlik ve sosyal destek. Ev ve Toplum
Bakimi hizmetleri genellikle belediyeler, toplum saglik merkezleri ve
toplum kuruluslari tarafindan saglanir.



Community Aged Care Packages (CACP)

Community Aged Care Packages provide services to frail aged
people with more complex care needs, or who require a greater
range of services to help them continue living at home.

The packages of services are flexible and designed to suit
individual needs, and may include: personal care (assistance with
bathing, dressing and eating), meal preparation, home help
(assistance with housework, laundry and shopping), gardening,
transport and social support. These services are planned and
coordinated by an approved aged care service provider. Eligibility
for Community Aged Care Packages is determined by an Aged
Care Assessment Team (see page 9).

Extended Aged Care at Home Packages (EACH)

Extended Aged Care at Home Packages provide services to people
who need more help than a Community Aged Care Package can
provide.

The packages of services are flexible and designed to suit
individual needs, and may include: nursing and allied health
services, personal care (assistance with bathing, dressing and
eating), home help (assistance with housework, laundry and
shopping), transport and social support. These services are
planned and coordinated by an approved aged care service
provider. Eligibility for Extended Aged Care at Home Packages is
determined by an Aged Care Assessment Team (see page 9).

Toplum Yasli Bakim1 Paketleri (Community Aged Care
Packages - CACP)

Toplum Yasli Bakimi Paketleri, daha karmagik bakim ihtiyaglari olan veya
evde yasamay! surdurmek i¢in daha genis bir dizi hizmete gereksinen yasl
duskln kigilere hizmetler saglar.

Hizmet paketleri esnektir ve kisisel ihtiyaclara uygun olarak tasarlanir ve
sunlari igerebilir: kisisel bakim (banyo yapmada, tzerini giymede ve yemel
yemede yardim), yemek hazirlama, ev yardimi (ev iglerinde, camasir
yikamada ve aligveriste yardim), bahge isleri, ulastirma ve sosyal destek.
Bu hizmetler, onayl bir yasli bakimi saglayicisi tarafindan planlanir ve
koordine edilir. Toplum Yasli Bakimi Paketleri’'nden yararlanmanin kosullar
bir Yasli Bakimi Degerlendirme Ekibi tarafindan kararlastirilir. (9’Uncu
sayfaya bakin).

Evde Sunulan Yash Bakimi Paketleri (Extended Aged
Care at Home Packages - EACH)

Evde Sunulan Yagli Bakimi Paketleri, Toplum Yasl Bakimi Paketi'nin
saglayacagi yardimdan daha fazlasina ihtiyag duyanlara hizmetler
sadlar.

Bu hizmet paketleri esnektir ve kisisel intiyaglara uygun olarak tasarlanir
ve sunlari icerebilir: hemsgirelik ve buna benzer saglik hizmetleri, kisisel
bakim (banyo yapmada, Uzerini giymede ve yemek yemede yardim), ev
yardimi (ev iglerinde, gamasir yilkamada ve aligveriste yardim), ulastirma
ve sosyal destek. Bu hizmetler, onayli bir yasl bakimi saglayicisi
tarafindan planlanir ve koordine edilir. Evde Sunulan Yagli Bakimi
Paketleri’'nden yararlanmanin kosullari bir Yagl Bakimi Degerlendirme
Ekibi (Aged Care Assessment Team - 9’lincu sayfaya bakin) tarafindan
kararlagtirilir.



Extended Aged Care at Home Packages Dementia
(EACH D)

Extended Aged Care at Home Packages Dementia provide services
to people living with dementia. The packages of services are
flexible and designed to suit individual needs, and may include:
nursing and allied health services, personal care (assistance with
bathing, dressing and eating), home help (assistance with
housework, laundry and shopping), transport and social support.

These Services are planned and coordinated by an approved aged
care service provider. Eligibility for Extended Aged Care at Home
Packages Dementia is determined by an Aged Care Assessment
Team (see page 9).

For more information about Community Care and how to find a
service that meets your needs, call the Commonwealth Carelink
Centre on 1800 052 222.

Evde Sunulan Yash Bakimi Paketleri Bunama (Extended
Aged Care at Home Packages Dementia - EACH D)

Evde Sunulan Yasl Bakimi Paketleri Bunama, bunamis kisilere hizmetler
saglar. Hizmet paketleri esnektir ve kigisel ihtiyaclara uygun olarak
tasarlanir ve sunlari igerebilir: hemsirelik ve buna benzer saglk
hizmetleri, kisisel bakim (banyo yapmada, Uzerini giymede ve yemek
yemede yardim), ev yardimi (ev islerinde, gamasir yilkamada ve
alisveriste yardim), ulastirma ve sosyal destek.

Bu hizmetler, onayl bir yasli bakimi saglayicisi tarafindan planlanir ve
koordine edilir. Evde Sunulan Yagli Bakimi Paketleri Bunama’dan
yararlanmanin kosullar bir Yagli Bakimi Degerlendirme Ekibi (Aged Care
Assessment Team — 9’Uncu sayfaya bakin) tarafindan kararlastirilir.

Toplum Bakimi’na ve ihtiyaglarinizi karsilayan bir servisi nasil
bulabileceginize iliskin daha fazla bilgi igin Federal Bakim irtibat
Merkezi’(Commonwealth Carelink Centre) ni 1800 052 222 numarall
telefondan arayin.



Respite Care

Respite Care is short-term care, which enables the older person
and their carer to have a break from their normal routine. Many
older people are cared for by family members at home. It is
important that carers are supported in this valuable role,
especially as many carers are themselves elderly. Respite Care
supports the carer to have a break from their caring
responsibilities, while also helping the older person to continue
living at home.

Respite Care provides care services to the older person on a
temporary basis, which enables the carer to rest, attend to other
responsibilities (eg shopping), or to have a holiday. It is usually
planned in advance, but may be arranged in an emergency (eg if
the carer is unwell).

Respite care may also be accessed by older people who live on
their own and feel unable to look after themselves and need a
break. It can be provided in the older person’s home, in day-care
centres or in Residential Care. Respite Care is provided through
Home and Community Care, the National Respite for Carers
Program and Residential Care. Access to Respite Care is based on
eligibility, priority and need.

For more information about Respite Care and other support
services for carers, call the Commonwealth Carers’ Respite
Centre on 1800 059 059.

Bakiciy1 Dinlendirme Amacgh Gecici Bakim
(Respite Care)

Bakiciyi Dinlendirme Amacli Gegici Bakim, yasli kisi ve bakicisinin,
alisilagelmis normal programlarina ara vermelerini olanakli kilan kisa
sureli bakimdir. Birgok yasliya evde aile mensuplari bakmaktadir.
Ozellikle birgok bakicinin, kendileri de yasl olduklari igin, bu degerli
rollerinde desteklenmeleri dnemlidir. Bakiciy1 Dinlendirme Amaclh Gegici
Bakim, yagli kisiye evde yagamayi surdurmesi i¢in yardimci olurken,
bakiclyl bakim sorumluluklarina bir ara vermesi i¢in desteklemektedir.

Bakiclyl Dinlendirme Amacli Gegici Bakim, bakicinin dinlenmesini, baska
sorumluluklarini (6rnegin, aligverig) yerine getirmesini veya bir tatile
cikmasini olanakli kilarken, yasl kisiye de gegici olarak bakim hizmeti
saglar. Genellikle 6nceden planlanir ama, acil durumlarda (6rnegin,
bakicinin rahatsiz olmasi durumunda) da ayarlanabilir.

Bakiciyi Dinlendirme Amacl Gegici Bakim, yalniz baglarina yagsayan ve
kendilerine bakamayacaklarini ve bir molaya ihtiyaglari oldugunu
hisseden yaslilar tarafindan da kullanilabilir. Yash kisinin evinde, glinduz
bakim merkezlerinde veya Yatili Bakim’da saglanabilir. Bakiciyi
Dinlendirme Amacl Gegici Bakim, Ev ve Toplum Bakimi, Bakicilar igin
Ulusal Bakiciy Dinlendirme Amagcli Gegici Bakim Programi ve Yatili
Bakim araciligiyla saglanir. Bakiciy1 Dinlendirme Amacl Gegici Bakim’a
erigim, hakki olmayi, onceligi ve ihtiyaci temel alir.

Bakiciyi Dinlendirme Amagli Gegici Bakim ve bakicilar igin diger destek
hizmetleri hakkinda daha fazla bilgi icin Federal Bakicilari Dinlendirme
Amach Gegici Bakim Merkezi’'ni 1800 059 059 numarali telefondan
arayin.



Residential Care

As an older person’s level of frailty increases, it may no longer be
an option for them to continue living in their own home and an
aged care home may need to be considered. Aged care homes are
also known as ‘Residential Care’.

There are two types of Residential Care: low-level care and high-
level care. Both levels of care provide a range of specified
services, including: accommodation, basic furnishings, laundry,
cleaning, meals and refreshments, staff to help at all times,
personal care (assistance with bathing, dressing and eating),
occasional nursing care and social activities.

High-level care is designed for people who are very frail, require
24-hour assistance and on-going nursing care. Some aged care
homes provide low-level care and high-level care, enabling people
to stay in the same home even if their care needs change. This is
known as ‘ageing in place’. Aged care homes are run by approved
aged care service providers. Eligibility for Residential Care is
determined by an Aged Care Assessment Team (see page 9).

For more information about Residential Care and how to find a
home that meets your needs, call the Commonwealth Carelink
Centre on 1800 052 222 or the Aged Care Information Line
on 1800 500 853.

Yatihh Bakim (Residential Care)

Yasli bir kisinin digkunligu arttikga artik kendi evinde yasamayi
surdirmesi segenek olmaktan ¢ikabilir ve bir yash bakimevinin g6z
onune alinmasi gerekebilir. Yasli bakimevleri ayrica “Yatili Bakim’ olarak
da bilinir.

iki tir Yatili Bakim vardir: diisiik derecede bakim ve ileri derecede
bakim. Her iki tir bakim da, sunlari igeren belirli bir dizi hizmet saglar:
barinma, temel esyalar, gamasirlarin yikanmasi, temizlik, yemekler ve
icecekler, her zaman yardimci olan gorevliler, kisisel bakim (banyo
yapmada, Uzerini giymede ve yemek yemede yardim), zaman zaman
hemsirelik yardimi, ve sosyal etkinlikler.

ileri derecede bakim, ¢ok diiskiin olan, 24 saat yardim ve sirekli
hemgirelik bakimi gereksinen kigiler igin tasarlanmistir. Kimi yasl
bakimevleri disuk dereceli ve ileri dereceli bakim saglayarak insanlarin,
bakim gereksinimleri degisse de ayni bakimevinde kalmasini olanakli
kilar. Bu, ‘bakim evinin ileri derecede bakim saglayabilmesi’ olarak da
bilinir. Yagl bakimevleri, onayli yasl bakim hizmetleri saglayicilar
tarafindan gahistirnillir. Yatil Bakimi’ndan yararlanmanin kosullari Yasli
Bakimi Degerlendirme Ekibi tarafindan kararlastirilir (9. sayfaya bakin).

Yatili Bakim ve ihtiyacglarinizi kargilayan bir evin nasil bulunabilecegi
hakkinda daha fazla bilgi icin Federal Bakim irtibat Merkezi’
(Commonwealth Carelink Centre) ni 1800 052 222'den veya Yash
Bakimi Bilgilendirme Hattr'(Aged Care Information Line) ni 1800 500
853'den arayin.



Additional Information

Aged Care Assessment Team (ACAT)

The first step in accessing most government-subsidised aged care
services is to receive an assessment by the Aged Care Assessment
Team (ACAT). Eligibility for Community Aged Care Packages,
Extended Aged Care at Home Packages and Residential Care is
determined by an ACAT assessment, which determines eligibility
by assessing a person’s needs.

This is a free and confidential service, and the process is not as
daunting as it may sound. An ACAT representative (usually a
doctor, nurse, social worker or other health care professional) will
assess your situation and specific care needs.

You will be informed about the services you are eligible to receive
and how to find a service that meets your needs. You may choose
to have a relative or friend with you during the assessment. You
also have the right to ask ACAT to provide an interpreter. If you
are not satisfied with the outcome of the assessment, you have
the right to appeal the decision.

To arrange an ACAT assessment, you can ask your doctor for a
referral or call the Commonwealth Carelink Centre on 1800 052
222.

Ek Bilgiler

Yash Bakimi Degerlendirme Ekibi (Aged Care Assessment
Team - ACAT)

HukUmet tarafindan fon saglanan ¢ogu yash bakimi servislerine erisimin
ilk adimi, Yash Bakimi Degerlendirme Ekibi’nden (ACAT) bir
degerlendirme almaktir. Toplum Yasli Bakimi Paketleri, Evde Sunulan
Yasli Bakimi Hizmetleri Paketleri ve Yatili Bakim’dan yararlanma
kosullari, bunlari kiginin ihtiyaclarini degerlendirerek kararlagtiran bir
ACAT degerlendirmesi tarafindan kararlastirilir.

Bu, Ucretsiz ve gizli tutulan bir hizmettir ve sureg, kulaga geldigi kadar
yildirici degildir. Bir ACAT temsilcisi (genellikle bir doktor, hemsire,
sosyal gorevli veya bagska bir saglik bakimi profesyoneli) durumunuzu ve
belirli intiyacglarinizi degerlendirecektir.

Almaya hakkiniz olan hizmetler ve ihtiyaglarinizi karsilayan bir servisi
nasil bulacaginiz hakkinda size bilgi verilecektir. Degerlendirme
sirasinda bir akrabanizin veya arkadasinizin yaninizda olmasini
secebilirsiniz. Ayrica, ACAT tan, bir terciman saglamasini isteme
hakkiniz da vardir. Degerlendirmenin sonucundan memnun degilseniz,
karara itiraz hakkiniz vardir.

Bir ACAT degerlendirmesi ayarlayabilmek i¢in doktorunuzdan sizi havale
etmesini isteyebilir veya Federal Bakim irtibat Merkezi'ni 1800 052
222’den arayabilirsiniz.



Fees & Charges

The cost of receiving aged care services is based on a person’s
assessed care needs and their ability to pay. Special consideration
is given to people who are financially disadvantaged. It is
important to know that you will not be denied access to a service if
you are unable to pay. All people receive the same quality of care
regardless of the level of fees paid. To find out more about fees
and charges, contact the Aged and Community Care Information
Line on 1800 500 853.

Your Rights & Responsibilities

Aged care service providers are obliged to inform you of your

rights and responsibilities regarding the services you are receiving.
Whether you are receiving Residential Care or Community Care, it
is important to be aware of your rights, which include the right to:

e Be informed about your rights;

e Be involved and informed about all decisions related to your
care;

e Be in charge of your life, your money and your possessions;
e Be treated with dignity and respect;

e Continue your cultural or religious practices and retain the
language of your choice without discrimination;

e Good quality care that meets your needs;
e Complain and take steps to sort out any problems;

e Privacy.

Ucretler ve Fiyatlar

Yasli bakim hizmetleri almanin masrafi kisinin degerlendirilmis olan
bakim ihtiyacglarini ve 6deyebilme yetenegini temel alir. Parasal olarak
dezavantajli durumda olan kisiler 6zel olarak goz onune alinir.
Odeyebilecek durumda olmasaniz bile bir hizmete erigiminizin
reddedilmeyecegini bilmek dnemlidir. Odenen Ucretlerin diizeyine
bakilmaksizin herkese ayni nitelikte bakim saglanir. Ucretler ve fiyatlar
hakkinda daha fazla bilgi icin 1800 500 853 numarali telefondan Yagl ve
Toplum Bakimi Bilgilendirme Hatt'ni (Aged and Community Care
Information Line) arayin.

Haklariniz ve Sorumluluklariniz

Yasli bakim hizmetleri saglayanlar size, aldiginiz hizmetlere iligkin
haklarinizi ve sorumluluklarinizi bildirmek zorundadir. Yatilh Bakimi da
veya Toplum Bakimi da aliyor olsaniz, sunlari iceren haklarinizin
farkinda olmak 6nemlidir:

e Haklariniza iligkin olarak bilgilendirilmek;
e Bakiminiza iligkin tum kararlarda yer almak ve bilgilendiriimek;

e Kendi yasaminizdan,
sorumlu olmak;

paranizdan ve sahip olduklarinizdan

e Onurlu ve saygin davranis gormek;

e Kultdrel ve dini aligskanliklarinizi surdirmek ve istediginiz dili,
ayirima ugramadan korumak;

e ihtiyaglarinizi karsilayan iyi nitelikli bakim;
e Sorunlari gézimlemek igin sikayette bulunmak ve adim atmak;

o Gizlilik.
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For more information about your rights and responsibilities
regarding aged care services, contact the National Aged Care
Advocacy Line on 1800 700 600.

Concerns and Complaints

If you have a concern or complaint about the quality of care or
services you are receiving, you may like to discuss this with the
Manager of the aged care service. If you are uncomfortable doing
this, or you do not like how your complaint has been handled, you
can contact the Aged Care Complaints Investigation Scheme on
1800 550 552. This is a free and confidential service.

Yasli bakimi hizmetleri ile ilgili haklariniz ve sorumluluklariniza iligkin
daha fazla bilgi icin 1800 700 600 numarali telefondan, Ulusal Yasl
Bakimi Savunmanhk Hatti (National Aged Care Advocacy Line) ile
iligskiye gegin.

Endiseler ve Sikayetler

Aldiginiz bakim veya hizmetlerin niteligi hakkinda endigeniz veya
sikayetiniz varsa, bunu yasli bakimi servisinin Muduru ile gérusebilirsiniz.
Bunu yaparken rahat olamayacaksaniz, sikayetinizin ele alinis
biciminden memnun degilseniz, 1800 550 552’den Yasl Bakimi
Sikayetlerini Arastirma Programi (Aged Care Complaints Investigation
Scheme) ile iligkiye gegebilirsiniz. Bu, Ucretsiz ve gizli tutulan bir
hizmettir.
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Useful Contact Numbers

If you need an interpreter to help you to communicate over the
phone, call the Translating and Interpreting Service on
13 14 50. This is a free service.

Note that calls to numbers beginning with '1800" are free, except
when made from mobile phones.

Aged Care Complaints Investigation Scheme:
1800 550 552

The Aged Care Complaints Investigation Scheme investigates
complaints and concerns about government-subsidised aged care
services, including community care, respite care and residential
care. Contact the Aged Care Complaints Investigation Scheme if
you have a concern or complaint about the services you are
receiving. Complaints can be made anonymously. This is a free
service.

Aged Care Information Line: 1800 500 853

The Aged Care Information Line provides information about aged
care services, including information on fees and charges, incoming
testing and financial assistance.

Yararl iliski Numaralar

Telefonla iligki kurabilmenize yardim igin tercimana ihtiyaciniz varsa, 13
14 50'den Yazili ve Sozlu Ceviri Servisi’(Translating and Interpreting
Service) ni arayin. Bu, Ucretsiz bir hizmettir.

‘1800’le baslayan numaralari aramanin, cep telefonlarindan arama
yapilmiyorsa, Ucretsiz olduguna dikkat edin.

Yasli Bakimi Sikayetlerini Arastirma Programi (Aged Care
Complaints Investigation Scheme): 1800 550 552

Yasli Bakimi Sikayetlerini Arastirma Programi, toplum bakimi, bakiciyi
dinlendirme amagl gegici bakim ve yatili bakim dahil olmak tzere
hakUimet tarafindan fon saglanan yasli bakimi servisleri hakkindaki
endiseleri ve sikayetleri arastirir. Aldiginiz hizmetler hakkinda bir
endiseniz veya sikayetiniz varsa, Yasli Bakimi Sikayetlerini Arastirma
Programi ile iliskiye gegin. Sikayetler isim bildirmeden de yapilabilir. Bu,
Ucretsiz bir hizmettir.

Yasli Bakim Bilgilendirme Hatti (Aged Care Information
Line): 1800 500 853

Yasli Bakimi Bilgilendirme Hatti, Ucretler ve fiyatlar, gelir testi ve parasal
yardim hakkinda bilgiler de dahil olmak uzere, yash bakimi hizmetleri
hakkinda bilgi saglar.



Centrelink - Disability, Sickness and Carers: 13 27 17

Call this number for disability, sickness and carer enquiries,
including Disability Support Pension, Mobility Allowance, Carer
Payment, Carer Allowance and Sickness Allowance.

Centrelink - Multilingual Call: 13 12 02

Call this number to speak to Centrelink employees in your
preferred language.

Centrelink - Retirement Services: 13 23 00

Call this number for retirement enquiries, including Age Pension,
Pensioner Concession Cards, Commonwealth Seniors Health Card,
and for enquiries regarding income assessment for residential care
fees. You can also call this number to access Centrelink’s Financial
Information Service, which is a free and independent service
available to everyone in the community (even if you are not
receiving a pension or benefit).

Commonwealth Carelink Centre: 1800 052 222

The Commonwealth Carelink Centre provides a single point of
contact for information about aged care services. Contact the
Commonwealth Carelink Centre to find out what aged care
services are available in your area or anywhere in Australia, as
well as information on costs, assessment procedures and eligibility
criteria. This is a free and confidential service.

Centrelink - Engellilik, Hastalik ve Bakicilar: 13 27 17

Malulen Emeklilik, (Disability Support Pension) Hareket Yardimi (Mobility
Allowance), Bakici Odenegi (Carer Payment), Bakici Yardimi (Carer
Allowance) ve Hastalik Yardimi (Sickness Allowance) da dahil olmak
uzere engellilik, hastalik ve bakicilarla ilgili sorular igin bu numarayi
arayin.

Centrelink - Cokdilli Aramalar: 13 12 02

Centrelink ¢alisanlari ile tercih ettiginiz dilde konugmak igin bu numarayi
arayin.

Centrelink - Emeklilik Hizmetleri: 13 23 00

Yas Emekliligi (Aged Pension), Emekli indirim Kartlari (Pensioner
Concession Cards) , Federal Yashlar Saglik Karti (Commonwealth
Seniors Health Card) dahil emeklilikle ilgili sorulariniz ve yatili bakim
Ucretleri icin gelir degerlendirmesine iligkin sorulariniz igin bu numarayi
arayin. Ayrica, Cenrelink’in (bir emeklilik 6denegi veya yardim almiyor
olsaniz bile) toplumda herkesin kullanabilecegi Ucretsiz ve bagimsiz bir
hizmet olan Mali Bilgilendirme Servisi’ne (Financial Information Service)
erismek icin de bu numaray! arayabilirsiniz.

Federal Bakim irtibat Merkezi: 1800 052 222

Federal Bakim irtibat Merkezi, yagli bakimi hizmetleri hakkindaki bilgiler
icin tek noktada iligki saglar. Bdlgenizde veya Avustralya’nin herhangi bir
yerinde ne gibi yasl bakimi hizmetlerinin mevcut oldugunu 6grenmek ve
bunun yani sira masraflar, dederlendirme islemleri ve hak etme
dlgitlerine iliskin bilgiler icin Federal Bakim irtibat Merkezi ile iliskiye
gegin. Bu, ocretsiz ve gizli tutulan bir hizmettir.
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Commonwealth Carers’ Respite Centre: 1800 059 059

The Commonwealth Carer Respite Centre coordinates access to
respite services in your local area, provides information and advice
about respite options, help with organising emergency or planned
respite, and financial assistance for short-term or emergency
respite. This is a 24-hour service.

National Aged Care Advocacy Line: 1800 700 600

Contact the National Aged Care Advocacy Line to find your local
advocacy service. Advocacy services help to promote your rights in
relation to aged care services and can increase your involvement
in decision-making processes. These services may play an
important role in supporting you through a complaint process and
advising you of your 5 rights in negotiations with aged care service
providers. This is a free and confidential service.

National Dementia Helpline: 1800 100 500

The National Dementia Helpline is a 24-hour national telephone
and support service run by Alzheimer's Australia. It provides
support, practical information and advice, as well as information
on the full range of services provided by Alzheimer's Australia.
This is a free and confidential service.

Federal Bakici Dinlendirme Amaclh Gec¢ici Bakim
Merkezi: 1800 059 059

Federal Bakici Dinlendirme Amagli Gegici Bakim Merkezi, bolgenizdeki
bakici dinlendirme amacli gegici bakim servislerine erigimi koordine eder,
bakici dinlendirme amacgl gecici bakim segenekleri hakkinda bilgi ve
tavsiye saglar, acil veya planlanmig bakici dinlendirme amagli gegici
bakiminin ve kisa sureli ya da acil bakici dinlendirme amagli gegici
bakim i¢in mali yardimin ayarlanmasinda yardimci olur. Bu, 24 saat
sureli bir hizmettir.

Ulusal Yasli Bakimi Savunmanlik Hatti: 1800 700 600

Bolgenizdeki savunmanlik servisini bulmak i¢in Ulusal Yash Bakimi1
Savunmanlik Hatti ile iliskiye gecin. Savunmanlik servisleri, yagl bakimi
hizmetleri ile ilgili haklarinizin ilerletimesinde yardimci olur ve karar
verme surecine katiliminizi artirabilir. Bu servisler, bir sikayet sureci
icinde sizi desteklemede ve yagl bakimi hizmetleri saglayicilari ile
gorusmelerinizde haklariniza iligkin tavsiyeler saglamada 6nemli bir rol
oynayabilir. Bu, Ucretsiz ve gizli tutulan bir hizmettir.

Ulusal Bunama Yardim Hatt1 (National Dementia
Helpline): 1800 100 500

Ulusal Bunama Yardim Hatti, Alzheimer’'s Avustralya tarafindan
yurutulen, 24 saat sureli ulusal bir telefon ve destek hizmetidir.
Alzheimer’s Avustralya tarafindan saglanan hizmetlerin timu hakkinda
bilgilendirmenin yani sira destek, pratik bilgiler ve tavsiyeler saglar. Bu,
Ucretsiz ve gizli tutulan bir hizmettir.
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