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There are many types of aged care services, but finding out what
options are available to you or your family member can be
confusing. This information provides an overview of aged care
services and how you can access them, along with some useful
contact numbers. It describes three types of government-
subsidised aged care services:

e Community Care
e Respite Care
¢ Residential Care

Even if you do not require these services now, it is important to
know what is available so you can plan for any care needs that
you may have in the future.

Existuje mnoho riznych druhl pecovatelskych sluzeb pro starSi osoby,
ale zjistit, jaké moznosti existuji, mize byt pro vas a ¢leny vasi rodiny
nejasné. Tyto informace vam poskytnou pfehled sluzeb, které jsou

k dispozici, a jak jsou dostupné, spolu s nékterymi uziteCnymi telefonnimi
Cisly. Popisuji tfi druhy peCovatelskych sluzeb pro starSi osoby, které
podporuje stat:

¢ Verejna péce (Community Care)
o Ulevova péée (Respite Care)
¢ Residenéni péce (Residential Care)
| kdyz tyto sluzby nepotiebujete zrovna ted, je dllezité védét, co je

k dispozici, abyste si mohli planovat jakékoliv peCovatelské potfeby,
které mazete mit v budoucnosti.



Most older people prefer to continue living in their own home, but
some people may find this difficult to do without assistance. There
are a number of aged care services that help older people to
continue living in their own home. This type of care is known as
‘Community Care’ and there are four different options, depending
on your needs:

Home and Community Care (HACC)

Home and Community Care provides basic support services for
frail aged people who are experiencing difficulties managing daily
tasks but who wish to continue living independently at home.

Services may include: nursing and allied health services, personal
care (assistance with bathing, dressing and eating), Meals on
Wheels and other food services, home help (assistance with
housework, laundry and shopping), home modification and
maintenance, transport, counselling and social support. Home and
Community Care services are usually provided by local councils,
community health centres and community organisations.

VétSina starsich lidi dava prednost Ziti ve svém vlastnim domé, ale
néktefi lidé to mohou shledat obtiZnym bez pomoci. Existuje nékolik
sluzeb péce o starSi osoby, které napomahaji lidem Zit ve svém vlastnim
domé. Tento druh péce se nazyva “Vefejna péce” a v zavislosti na vasich
potfebach je mozné si zvolit ze ¢tyf moznosti.

Domaci a verejna péce

(Home and Community Care - HACC)

Domaci a vefejna péce poskytuje zakladni podpurné sluzby pro starsi lidi
chatrného zdravi, ktefi maji potize zvladat kazdodenni ukoly, ale ktefi si
preji zUstat bydlet nezavisle ve svém vlastnim domové. Sluzby mohou
zahrnovat: oSetfovani a pfidruzené zdravotni sluzby, osobni péci (pomoc
s koupanim, oblékanim a jidlem). Donaska jidel do domu (Meals on
Wheels) a dalSi potravinové sluzby, domaci vypomoc (pomoc s
domacimi pracemi, pranim a nakupem), domaci Upravy a udrzba,
transport, poradenstvi a spoleCenska podpora. Domaci a verejnou péeci
obvykle poskytuji mistni obecni ufady, vefejna zdravotni stfediska a
vefejné organizace.



Community Aged Care Packages (CACP)

Community Aged Care Packages provide services to frail aged
people with more complex care needs, or who require a greater
range of services to help them continue living at home.

The packages of services are flexible and designed to suit
individual needs, and may include: personal care (assistance with
bathing, dressing and eating), meal preparation, home help
(assistance with housework, laundry and shopping), gardening,
transport and social support. These services are planned and
coordinated by an approved aged care service provider. Eligibility
for Community Aged Care Packages is determined by an Aged
Care Assessment Team (see page 9).

Extended Aged Care at Home Packages (EACH)

Extended Aged Care at Home Packages provide services to people
who need more help than a Community Aged Care Package can
provide.

The packages of services are flexible and designed to suit
individual needs, and may include: nursing and allied health
services, personal care (assistance with bathing, dressing and
eating), home help (assistance with housework, laundry and
shopping), transport and social support. These services are
planned and coordinated by an approved aged care service
provider. Eligibility for Extended Aged Care at Home Packages is
determined by an Aged Care Assessment Team (see page 9).

Sada sluzeb verejné péce o starsi osoby
(Community Aged Care Packages - CACP)

Sada sluzeb vefejné péce o starSi osoby poskytuje sluzby pro starsi
nebo které potfebuiji SirsSi rozsah sluzeb, ktery jim napomaha zustat zit ve
svém vlastnim domové.

Sada sluzeb je pfizplUsobitelna jednotlivym potiebam a mize zahrnovat:
osobni péci (pomoc s koupanim, oblékanim a jidlem), pFipravu jidel,
domaci vypomoc (pomoc s domacimi pracemi, pranim a nakupem),
zahradniceni, transport a spole€enskou podporu. Tyto sluzby planuje a
koordinuje opravnény poskytovatel péce o starSi osoby. Narok na sadu
sluzeb vefejné péce o starsi osoby urCuje Vybérova komise pro péci o
starSi osoby (Aged Care Assessment Team) (viz stranu 9).

Rozsirena sada sluzeb domaci péce o starsi osoby
(Extended Aged Care at Home Packages - EACH)

RozSifena sada sluzeb domaci péce o starsi osoby poskytuje sluzby
lidem, ktefi potfebuji vice pomoci nez miize poskytnout Sada sluzeb
verejné péce o starsi osoby.

Tyto sady sluzeb jsou pfizpusobitelné potfebam jednotlivcl, a mohou
zahrnovat: oSetfovani a pfidruzené zdravotni sluzby, osobni péci (pomoc
s koupanim, oblékanim a jidlem), pfipravu jidel, domaci vypomoc
(pomoc s domacimi pracemi, pranim a nakupem), transport a
spoleCenskou podporu. Tyto sluzby planuje a koordinuje opravnény
poskytovatel pécCe o starSi osoby. Narok na RozSifenou sadu sluzeb
domaci péce o starsi osoby uruje Vybérova komise pro péci o starsi
osoby (Aged Care Assessment Team) (viz stranu 9).



Extended Aged Care at Home Packages Dementia
(EACH D)

Extended Aged Care at Home Packages Dementia provide services
to people living with dementia. The packages of services are
flexible and designed to suit individual needs, and may include:
nursing and allied health services, personal care (assistance with
bathing, dressing and eating), home help (assistance with
housework, laundry and shopping), transport and social support.

These Services are planned and coordinated by an approved aged
care service provider. Eligibility for Extended Aged Care at Home
Packages Dementia is determined by an Aged Care Assessment
Team (see page 9).

For more information about Community Care and how to find a
service that meets your needs, call the Commonwealth Carelink
Centre on 1800 052 222.

Rozsirena sada sluzeb domaci péce o osoby s demenci
(Extended Aged Care at Home Packages Dementia -
EACH D)

RozSifena sada sluzeb domaci péce o osoby s demenci poskytuje
sluzby lidem, ktefi ziji s demenci. Tyto sady sluzeb jsou pfizpusobitelné
potfebam jednotlivcld, a mohou zahrnovat: oSetfovani a pfidruzené
zdravotni sluzby, osobni péci (pomoc s koupanim, oblékanim a jidlem),
domaci vypomoc (pomoc s domacimi pracemi, pranim a nakupem),
transport a spoleCenskou podporu. Tyto sluzby planuje a koordinuje
opravnény poskytovatel péce o starSi osoby. Narok na RozSifenou sadu
sluzeb péce o osoby s demenci urCuje Vybérova komise pro péci o starsi
osoby (Aged Care Assessment Team) (viz stranu 9).

Vice informaci o Vefejné péci a jak najit sluzbu, ktera pokryje vase
potfeby Vam poda Federalni stredisko Carelink (Commonwealth
Carelink Centre) na tel . 1800 052 222.



Respite Care

Respite Care is short-term care, which enables the older person
and their carer to have a break from their normal routine. Many
older people are cared for by family members at home. It is
important that carers are supported in this valuable role,
especially as many carers are themselves elderly. Respite Care
supports the carer to have a break from their caring
responsibilities, while also helping the older person to continue
living at home.

Respite Care provides care services to the older person on a
temporary basis, which enables the carer to rest, attend to other
responsibilities (eg shopping), or to have a holiday. It is usually
planned in advance, but may be arranged in an emergency (eg if
the carer is unwell).

Respite care may also be accessed by older people who live on
their own and feel unable to look after themselves and need a
break. It can be provided in the older person’s home, in day-care
centres or in Residential Care. Respite Care is provided through
Home and Community Care, the National Respite for Carers
Program and Residential Care. Access to Respite Care is based on
eligibility, priority and need.

For more information about Respite Care and other support
services for carers, call the Commonwealth Carers’ Respite
Centre on 1800 059 059.

Ulevova péce (Respite Care)

Ulevova péce je kratkodoba péce, ktera umozni starsi osobé a jejimu
pecovateli zménu z normalni rutiny. O mnoho starSich lidi pecuji ¢lenové
rodiny vdomacim prostiedi. Je dulezité, aby byli peCovatelé v této cenné
roli podporovani, zvlasté proto, Ze mnozi peCovatelé jsou sami starsSi
osoby. Ulevova péée umozni pecovateli zménu z jejich pedovatelskych
povinnosti, zatimco to pomaha starsi osobé, aby i nadale bydlela doma.

Ulevova péce poskytuje pecovatelské sluzby starsi osobé na kratkodobé
bazi, coz umozni pecCovateli, aby si odpocinul, a zafidil si dalSi zalezZitosti
(kupF nakup) nebo mit dovolenou.

Planuje se to vétSinou pfedem, ale Ize to zafidit i v naléhavém pfipadé
(kupf kdyz se pecovatel neciti dobfe). Ulevova péée muze byt
zprostifedkovana lidem, ktefi Ziji sami a neciti se schopni sami o sebe se
starat a potfebuji zménu. Lze to zafidit ve vlastnim domové starsi osoby,
v dennim stfedisku nebo v domové duchodcl. Domaci a vefejna péce
(Home and Community Care), Narodni program ulevy pro peCovatele
(National Respite for Carers Program) a Residencni péce (Residential
Care) poskytuji Ulevovou pééi. Narok na ulevovou pééi je zalozen na
zpuUsobilosti, pfednosti a potfebé.
Pro vice informaci o Ulevové pé¢i a dal$i podparné sluzby pro
pecovatele, volejte na Federalni stredisko pro pec¢ovatelskou ulevu
(Commonwealth Carers’ Respite Centre) na tel ¢. 1800 059 059.



Residential Care

As an older person’s level of frailty increases, it may no longer be
an option for them to continue living in their own home and an
aged care home may need to be considered. Aged care homes are
also known as ‘Residential Care’.

There are two types of Residential Care: low-level care and high-
level care. Both levels of care provide a range of specified
services, including: accommodation, basic furnishings, laundry,
cleaning, meals and refreshments, staff to help at all times,
personal care (assistance with bathing, dressing and eating),
occasional nursing care and social activities.

High-level care is designed for people who are very frail, require
24-hour assistance and on-going nursing care. Some aged care
homes provide low-level care and high-level care, enabling people
to stay in the same home even if their care needs change. This is
known as ‘ageing in place’. Aged care homes are run by approved
aged care service providers. Eligibility for Residential Care is
determined by an Aged Care Assessment Team (see page 9).

For more information about Residential Care and how to find a
home that meets your needs, call the Commonwealth Carelink
Centre on 1800 052 222 or the Aged Care Information Line
on 1800 500 853.

Residencni péce (Residential Care)

Se zvysujici se chatrnosti zdravi u starSi osoby, Ziti ve vlastnim domové
uz nemusi patfit k volbam vybéru, a musi se uvazovat o domové
dichodcu. Domovy diichodcu jsou téz znamé jako “Residencni péce”.

Existuji dva druhy Residenc¢ni pécCe: s nizkouroviiovym pecovatelstvim a
s vysokouroviovym pecovatelstvim. Obé urovné péce poskytuji fadu
specifickych sluzeb v€etné: ubytovani, zakladniho nabytku, prani, €isténi,
jidla a ob&erstveni, zaméstnancu, ktefi celou dobu pomahaiji, osobni
péce (pomoc s koupanim, oblékanim a jidlem), pfileZitostné oSetfovaci
péce a spoleCenskou €innost.

Vysokouroviiové pecCovatelstvi je navrzeno pro lidi, ktefi maji velice
chatrné zdravi a vyZaduji 24-hodinovou pomoc a neustalou
oSetfovatelskou péci. Nékteré domovy dichodcl poskytuji
nizkourovhové pecCovatelstvi a vysokourovhové pecCovatelstvi, coz
umozni lidem zUstat ve stejném domové, kdyz se jejich potfeby na péci
zmeéni. Tomu se Fika “starnuti v misté”. Domovy dichodcu jsou Fizeny
opravnénym poskytovatelem péce o starSi osoby. Narok na residencni
péci urCuje Vybérova komise pro péci o starSi osoby (Aged Care
Assessment Team) (viz stranu 9).

Pro vice informaci o Residencni péci a jak najdete domov, ktery
vyhovuje vasim potfebam, volejte na Federalni stfedisko Carelink
(Commonwealth Carelink Centre) na tel ¢. 1800 052 222 nebo na
Informacni linku péce o starsi oosoby (Aged Care Information Line) na
tel €. 1800 500 853.



Additional Information

Aged Care Assessment Team (ACAT)

The first step in accessing most government-subsidised aged care
services is to receive an assessment by the Aged Care Assessment
Team (ACAT). Eligibility for Community Aged Care Packages,
Extended Aged Care at Home Packages and Residential Care is
determined by an ACAT assessment, which determines eligibility
by assessing a person’s needs.

This is a free and confidential service, and the process is not as
daunting as it may sound. An ACAT representative (usually a
doctor, nurse, social worker or other health care professional) will
assess your situation and specific care needs.

You will be informed about the services you are eligible to receive
and how to find a service that meets your needs. You may choose
to have a relative or friend with you during the assessment. You
also have the right to ask ACAT to provide an interpreter. If you
are not satisfied with the outcome of the assessment, you have
the right to appeal the decision.

To arrange an ACAT assessment, you can ask your doctor for a
referral or call the Commonwealth Carelink Centre on 1800 052
222.

Doplnkové informace

Vybérova komise pro péci o starsi osoby

(Aged Care Assessment Team - ACAT)

Prvnim krokem pfi vybéru vétSiny pecovatelskych sluzeb pro starsi
osoby podporovanych statem je dostat ohodnoceni od Vybérové komise
pro péci o starsi osoby (ACAT). Narok na Sadu sluzeb verejné péce o
starSi osoby, RozS$ifenou sadu sluzeb domaci péce o starsi osoby, nebo
Residenéni péci zjistuje ACAT ohodnocenim, které urCi narok
ohodnocenim potfeb Clovéka.

Toto je bezplatna a duvérna sluzba, a proces neni tak zastrasujici jak se
muze zdat. Zastupce ACAT (obvykle doktor, zdravotni sestra, socialni
pracovnik nebo dalSi zdravotnicky pecCovatelsky odbornik) ohodnoti vasi
situaci a specifické peCovatelské potieby.

Budou vam podany informace o sluzbach, na které mate narok je
obdrzet a najit sluzbu, ktera odpovida vasim potfebam. Béhem
ohodnocovani si mizete zvolit pfitomnost pfibuzného nebo znamého.
Mate narok na to, aby pro vas ACAT obstaral tlumocnika. Jestlize s
vysledkem ohodnoceni nebudete spokojeni mate narok se proti
rozhodnuti odvolat.

Muzete pozadat svého Iékafe, aby vam dal doporuceni na ACAT

ohodnoceni nebo zavolejte na Federalni stfedisko Carelink na tel
¢. 1800 052 222.



Fees & Charges

The cost of receiving aged care services is based on a person’s
assessed care needs and their ability to pay. Special consideration
is given to people who are financially disadvantaged. It is
important to know that you will not be denied access to a service if
you are unable to pay. All people receive the same quality of care
regardless of the level of fees paid. To find out more about fees
and charges, contact the Aged and Community Care Information
Line on 1800 500 853.

Your Rights & Responsibilities

Aged care service providers are obliged to inform you of your

rights and responsibilities regarding the services you are receiving.
Whether you are receiving Residential Care or Community Care, it
is important to be aware of your rights, which include the right to:

e Be informed about your rights;

e Be involved and informed about all decisions related to your
care;

e Be in charge of your life, your money and your possessions;
e Be treated with dignity and respect;

e Continue your cultural or religious practices and retain the
language of your choice without discrimination;

e Good quality care that meets your needs;
e Complain and take steps to sort out any problems;

e Privacy.

Poplatky a sazby

Naklady za obdrzené sluzby péce o starSi osoby jsou zaloZeny na
pecovatelskych potfebach ohodnocené osoby a jeji schopnosti platit.
Zvlastni zfetel se bere na lidi, ktefi jsou finan¢né znevyhodnéni. Je
dulezité védét, ze vdam nebude znemoznén pfistup ke sluzbam, v
pfipadé, Ze nebudete moci platit. VSichni lidé obdrzi stejnou kvalitu péce,
bez ohledu na vySi zaplacenych poplatkt. Chcete-li zjistit vice o
poplatcich a sazbach, volejte Informacni linku Verejné péce o starsi
osoby na tel €. 1800 500 853.

Vase prava & povinnosti

Poskytovatelé sluzeb pécCe pro starSi osoby maji povinnost vas
informovat o vaSich pravech a povinnostech ve vztahu k sluzbam,
kterych se vam dostava. Jestlize dostavate Residenéni péci nebo
Verejnou péci, je dulezité, abyste znali sva prava, ktera zahrnuji pravo
na:

e Bytinformovan o svych pravech;

e Byt soucasti rozhodovani a byt informovan o vSech rozhodnutich
vztahujici se na vas$i pédi;

e Byt zodpovédny za vas Zivot, vase penize a vas majetek;

e Zachazeni s uctou a respektem;

o PokraCovat ve svych kulturnich a nabozZenskych zvyklostech a
zachovat si jazyk vasi volby bez diskriminace;

e Dobrou kvalitu péce, ktera odpovida vasim potfebam,;
e Stiznosti a kroky k vyfeSeni probléemu;

e Soukromi.
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For more information about your rights and responsibilities
regarding aged care services, contact the National Aged Care
Advocacy Line on 1800 700 600.

Concerns and Complaints

If you have a concern or complaint about the quality of care or
services you are receiving, you may like to discuss this with the
Manager of the aged care service. If you are uncomfortable doing
this, or you do not like how your complaint has been handled, you
can contact the Aged Care Complaints Investigation Scheme on
1800 550 552. This is a free and confidential service.

Pro vice informaci tykajicich se vaSich prav a povinnosti ve vztahu k
sluzbam péce o starSi osoby zavolejte na Narodni advokacni linku pro
péci starSich osob (National Aged Care Advocacy Line) na tel.

¢. 1800 700 600.

Nespokojenost a stiznosti

Jestlize nejste spokojeni nebo mate stiznost tykajici se kvality péce nebo sluzby,
které se vam dostava, muzete si o tom promluvit s Manazerem sluzeb péce o
starSi osoby. Pokud vam je trapné tento krok ucinit nebo nevite, jak byla vase
stiznost pojednana, mtizete se obratit na Program Setieni stiznosti na péci o starsi
lidi (Aged Care Complaints Investigation Scheme) na tel ¢. 1800 550 552. Tato
sluzba je bezplatna a divérna.
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Useful Contact Numbers

If you need an interpreter to help you to communicate over the
phone, call the Translating and Interpreting Service on 13 14
50. This is a free service.

Note that calls to numbers beginning with '1800" are free, except
when made from mobile phones.

Aged Care Complaints Investigation Scheme:
1800 550 552

The Aged Care Complaints Investigation Scheme investigates
complaints and concerns about government-subsidised aged care
services, including community care, respite care and residential
care. Contact the Aged Care Complaints Investigation Scheme if
you have a concern or complaint about the services you are
receiving. Complaints can be made anonymously. This is a free
service.

Aged Care Information Line: 1800 500 853

The Aged Care Information Line provides information about aged
care services, including information on fees and charges, incoming
testing and financial assistance.

Uzitecna telefonni Cisla

Jestlize potfebujete tlumocnika, aby vam pomohl komunikovat po
telefonu, zavolejte na tlumocnickou sluzbu Translating and
Interpreting Service na tel €. 13 14 50. Tato sluzba je bezplatna.
PovS8imnéte si, Ze Cisla zaCinajici s ‘1800’ jsou bezplatna, s vyjimkou
kdyZ volate z mobilniho telefonu.

Program Setreni stiznosti na péci o starsi osoby (Aged
Care Complaints Investigation Scheme): 1800 550 552

Program Setfeni stiznosti na péci o starSi osoby vySetfuje stiznosti a
nespokojenost se sluzbami péce o stasi osoby podporované statem,
vCetné verejné péce, ulevové péce a residencni péce. Obrate se na
Program Setfeni stiznosti na péci o starSi osoby, jestlize nejste spokojeni
nebo mate stiznost na sluzby, kterych se vam dostava. Stiznosti se
mohou podavat anonymné. Tato sluzba je bezplatna.

Informacni linka Péce o starsi osoby
(Aged Care Information Line): 1800 500 853

Informacni linka péce o starsi osoby poskytuje informace o péci o starsi
osoby v&etné informaci ohledné poplatkll a sazeb, pfezkouseni pfijmu a
financni pomoci.



Centrelink - Disability, Sickness and Carers: 13 27 17

Call this number for disability, sickness and carer enquiries,
including Disability Support Pension, Mobility Allowance, Carer
Payment, Carer Allowance and Sickness Allowance.

Centrelink - Multilingual Call: 13 12 02

Call this number to speak to Centrelink employees in your
preferred language.

Centrelink - Retirement Services: 13 23 00

Call this number for retirement enquiries, including Age Pension,
Pensioner Concession Cards, Commonwealth Seniors Health Card,
and for enquiries regarding income assessment for residential care
fees. You can also call this number to access Centrelink’s Financial
Information Service, which is a free and independent service
available to everyone in the community (even if you are not
receiving a pension or benefit).

Commonwealth Carelink Centre: 1800 052 222

The Commonwealth Carelink Centre provides a single point of
contact for information about aged care services. Contact the
Commonwealth Carelink Centre to find out what aged care
services are available in your area or anywhere in Australia, as
well as information on costs, assessment procedures and eligibility
criteria. This is a free and confidential service.

Centrelink - Invalidita, nemoc a pecovatelé: 13 27 17

Volejte toto Cislo ohledné dotazu na invaliditu, nemoc a pecovatelstvi,
vCetné penze na podporu v invalidité (Disability Support Pension),
pFispévku na mobilitu (Mobility Allowance), peCovatelské platby (Carer
Payment), peCovatelského pfispévku (Carer Allowance) a pfispévku pfi
nemoci (Sickness Allowance).

Centrelink - Hovor ve svém jazyce: 13 12 02

Volejte toto Cislo, abyste si promluvili s Centrelink zaméstnancem svym
jazykem.

Centrelink - Diichodové sluzby: 13 23 00

Volejte toto Cislo, ohledné diichodovych informaci, v€etné starobni penze
(Age Pension),

slevové karty pro duchodce (Pensioner Concession Cards), federalni
zdravotni karty pro seniory (Commonwealth Seniors Health Card), a
dotazy tykajici se ohodnoceni pfijmU pro residenéni peCovatelské sazby.
Muzete téz zavolat na toto Cislo, abyste se spojili s Centrelink financni
informacni sluzbou, coz je bezplatna a nezavisla informaéni sluzba k
dispozici vefejnosti (i kdyz nepobirate penzi nebo podporu).

Federalni stredisko Carelink: 1800 052 222

Federalni stfedisko Carelink poskytuje informace o sluzbach pro starsi
osoby. Obrate se na toto stfedisko, abyste zjistili, jaké sluzby pro starsi
osoby jsou k dispozici ve vasi oblasti anebo kdekoliv v Australii, jakoZz i
informace tykajici se nakladu, ohodnocovaciho postupu a narokova
kriteria. Tato sluzba je bezplatna a davérna.
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Commonwealth Carers’ Respite Centre: 1800 059 059

The Commonwealth Carer Respite Centre coordinates access to
respite services in your local area, provides information and advice
about respite options, help with organising emergency or planned
respite, and financial assistance for short-term or emergency
respite. This is a 24-hour service.

National Aged Care Advocacy Line: 1800 700 600

Contact the National Aged Care Advocacy Line to find your local
advocacy service. Advocacy services help to promote your rights in
relation to aged care services and can increase your involvement
in decision-making processes. These services may play an
important role in supporting you through a complaint process and
advising you of your 5 rights in negotiations with aged care service
providers. This is a free and confidential service.

National Dementia Helpline: 1800 100 500

The National Dementia Helpline is a 24-hour national telephone
and support service run by Alzheimer's Australia. It provides
support, practical information and advice, as well as information
on the full range of services provided by Alzheimer's Australia.
This is a free and confidential service.

Federalni stredisko pro ulevu pecovatelti: 1800 059 059

Federalni stfedisko pro ulevu pecovatell koordinuje dostup k ulevové
péci ve vasi mistni oblasti, poskytuje informace a porady ohledné
ulevovych moznosti, pomaha organizovat planovanou ulevu nebo ulevu
u naléhavych pfipadd, finanéni pomoc na kratkodobou nebo naléhavou
ulevu. Toto je 24-hodinova sluzba.

Narodni linka advokatury péce o starsi osoby:
1800 700 600

Pouzijte Narodni linku advokatury péce o starSi osoby, abyste zjistili jak
najit vasi mistni advokacni sluzbu. Advokacni sluzby pomahaji hajit vase
prava ve vztahu ke sluzbam péce o starSi osoby a muze zvysSit vasi ucast
na postupech rozhodovani. Tyto sluzby mohou hrat dulezitou roli v
podporovani vas pfi stiznostnim procesu a radit vam ohledné vasich prav
pfi vyjednavani s poskytovateli sluzeb pro starsi lidi. Tato sluzba je
bezplatna a davérna.

Narodni linka na pomoc s demenci: 1800 100 500

Narodni linka na pomoc s demenci je 24-hodinova celostatni telefonni a
podpurna sluzba vedena organizaci Alzheimer's Australia. Poskytuje
podporu, praktické informace na celou fadu sluzeb poskytovanych
Alzheimer's Australia. Tato sluzba je bezplatna a duvérna.
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