Options in Aged Care
Mundésité brenda Kujdesit pér té Moshuarit

~ English / Albanian




fl Centre for
@ Cultural Diversity
- inAgeing

This information was compiled by the Centre for Cultural Diversity in
Ageing 2008.

Ky informacion u hartua nga Qendra pér Diversitetin Kulturor né Plakje (Centre
for Cultural Diversity in Ageing) 2008.

©Centre for Cultural Diversity in Ageing 2008.



There are many types of aged care services, but finding out what
options are available to you or your family member can be
confusing. This information provides an overview of aged care
services and how you can access them, along with some useful
contact numbers. It describes three types of government-
subsidised aged care services:

e Community Care
- Respite Care
» Residential Care

Even if you do not require these services now, it is important to
know what is available so you can plan for any care needs that
you may have in the future.

Ka shumé lloje shérbimesh té kujdesit pér t&€ moshuarit, por gé t& mésoni
se cilat jané mundésité mé té mira pér ju dhe familjen tuaj nuk éshté e
lehté. Ky informacion ju jep njé pérmbledhje té shérbimeve ekzistuese, si
mund t'i merrni ato dhe disa numra té dobishém kontakti. Aty gjithashtu
pérshkruhen edhe tre llojet e shérbimeve té kujdesit pér t&¢ moshuarit gé
operojné me fondet e geverisé. Ato jané:

e Kujdesi né Komunitet (Community Care)
e Pushimi nga Kujdesja (Respite Care)
o Kujdesi pér té Moshuarit (Residential Care)

Edhe pse pér momentin ju mund té mos keni nevojé pér kéto shérbime,
éshté miré gé té keni dijeni pér to né ményré gé té planifikoni pér té
ardhmen dhe nevojat gé mund té dalin atéheré.



Most older people prefer to continue living in their own home, but
some people may find this difficult to do without assistance. There
are a number of aged care services that help older people to
continue living in their own home. This type of care is known as
‘Community Care’ and there are four different options, depending
on your needs:

Home and Community Care (HACC)

Home and Community Care provides basic support services for
frail aged people who are experiencing difficulties managing daily
tasks but who wish to continue living independently at home.

Services may include: nursing and allied health services, personal
care (assistance with bathing, dressing and eating), Meals on
Wheels and other food services, home help (assistance with
housework, laundry and shopping), home modification and
maintenance, transport, counselling and social support. Home and
Community Care services are usually provided by local councils,
community health centres and community organisations.

Shumé té moshuar parapélgejné gé té jetojné né shtépiné e tyre, por ka
disa prej tyre gé nuk mund t'a béjné njé gjé té tillé pa patur ndihmé. Pér
kété ka njé séré shérbimesh pér t& moshuarit gé i ndihmojné ata qé té
jetojné né shtépiné e tyre. Ky lloj kujdesi quhet ‘Kujdes né Komunitet’
dhe brenda tij ka katér mundési né varési té nevojave tuaja:

Kujdesi né Shtépi dhe Komunitet (Home and Community
Care - HACC)

Kujdesi né Shtépi dhe Komunitet i jep té moshuarve né gjendje delikate
shérbimet bazé kur ata e kané té véshtiré gé té kryejné detyrat e
pérditshme por gé pavarésisht nga kjo duan gé té vazhdojné dhe té
jetojné né shtépiné e tyre.

Kéto shérbime mund té jené: shérbimet e infermieréve dhe ato té
shéndetit dytésor, shérbimet vetjake (ndihmé me larjen, veshjen dhe
ngrénien), sjellja e ushqimit té pérgatitur né shtépi dhe shérbime té tjera
té ushgimit, ndihmé me punét e shtépisé, larjen e rrobave dhe pazarin,
ndihmé me mirémbajtjen dhe rregullimin e shtépisé, transportin,
késhillimin dhe ndihmén sociale. Kujdesi né Shtépi dhe Komunitet
zakonisht jepet nga organizata komunale, gendra té shéndetit té&
komunitetit ose organizata komunitare.



Community Aged Care Packages (CACP)

Community Aged Care Packages provide services to frail aged
people with more complex care needs, or who require a greater
range of services to help them continue living at home.

The packages of services are flexible and designed to suit
individual needs, and may include: personal care (assistance with
bathing, dressing and eating), meal preparation, home help
(assistance with housework, laundry and shopping), gardening,
transport and social support. These services are planned and
coordinated by an approved aged care service provider. Eligibility
for Community Aged Care Packages is determined by an Aged
Care Assessment Team (see page 9).

Extended Aged Care at Home Packages (EACH)

Extended Aged Care at Home Packages provide services to people
who need more help than a Community Aged Care Package can
provide.

The packages of services are flexible and designed to suit
individual needs, and may include: nursing and allied health
services, personal care (assistance with bathing, dressing and
eating), home help (assistance with housework, laundry and
shopping), transport and social support. These services are
planned and coordinated by an approved aged care service
provider. Eligibility for Extended Aged Care at Home Packages is
determined by an Aged Care Assessment Team (see page 9).

Paketat e Shérbimeve té Ndihmés Komunitare pér té
Moshuar (Community Aged Care Packages - CACP)

Paketat e Shérbimeve té Ndihmés Komunitare pér té Moshuar u japin
shérbime personave gé jané té dobét fizikisht dhe gé kané nevoja mé
komplekse, ose atyre personave gé kané nevojé pér mé shumé shérbime
kur jetojné né shtépi. Paketat me shérbime nuk jané té ngrira dhe krijohen
sipas nevojave té individit.

Ato mund té pérbéhen nga: kujdesi personal (ndihmé me larjen, veshjen
dhe ngrénien), pérgatitien e ushgimeve, ndihmén né shtépi, (ndihmé me
punét e shtépisé, larjen e rrobave dhe bérjen e pazarit), mbajtjen e kopshti
transportin dhe ndihmén shogérore. Kéto shérbime planifikohen dhe
drejtohen nga njé shérbim i kujdesit pér té moshuar gé ka miratimin e
duhur. Pasja ose jo e té Drejtés pér té Marré Paketat e Shérbimeve té
Ndihmés Komunitare pér té Moshuar, vendoset nga Grupi i Vlerésimit té
Kujdesit pér té Moshuar (shih fagen 9).

Paketat e Ndihmés Intensive né Banesat pér té Moshuarit
(Extended Aged Care at Home Packages - EACH)

Paketat e Ndihmés Intensive né Banesat pér té Moshuarit japin shérbime
pér ata njeréz gé kané nevojé pér mé shumé ndihmé se sa ndihma gé jep
Shérbimi i Ndihmés Komunitare pér té& Moshuarit. Kéto ndihma mund té
ndryshohen sipas déshirave dhe nevojave individuale, dhe mund té
pérfshijné: infermirere/&, Shérbimet Bashké-sanitare, kujdesin personal
(ndihmé me larjen, veshjen dhe ngrénien), ndihmé né shtépi (ndihmé me
punét e shtépisé, larjen e rrobave dhe pazarin), transport dhe ndihmé
sociale. Kéto shérbime planifikohen dhe koordinohen nga njé dhénés i
miratuar i kujdesit pér té moshuar. Né se njé person ka apo jo té drejté gé té
marré Ndihmé Intensive né Banesat pér t& Moshuarit, kété e vendos Grupi i
Vlerésimit té Kujdesit pér t& Moshuarit (shih fagen 9).



Extended Aged Care at Home Packages Dementia
(EACH D)

Extended Aged Care at Home Packages Dementia provide services
to people living with dementia. The packages of services are
flexible and designed to suit individual needs, and may include:
nursing and allied health services, personal care (assistance with
bathing, dressing and eating), home help (assistance with
housework, laundry and shopping), transport and social support.

These Services are planned and coordinated by an approved aged
care service provider. Eligibility for Extended Aged Care at Home
Packages Dementia is determined by an Aged Care Assessment
Team (see page 9).

For more information about Community Care and how to find a
service that meets your needs, call the Commonwealth Carelink
Centre on 1800 052 222.

Paketat e Ndihmés Intensive pér té Moshuarit né Shtépi-
Demenca (Extended Aged Care at Home Packages
Dementia - EACH D)

Paketat e Ndihmés Intensive pér té Moshuarit né Shtépi- Demenca u
shérbejné njerézve qé vuajné nga demenca. Kéto ndihma mund té
ndryshohen sipas déshirave dhe nevojave individuale, dhe mund té
pérfshijné: infermirere/é, Shérbimet Bashké-sanitare, kujdesin personal
(ndihmé me larjen, veshjen dhe ngrénien), ndihmé né shtépi (ndihmé me
punét e shtépisé, larjen e rrobave dhe pazarin), transport dhe ndihmé sociale.

Kéto shérbime planifikohen dhe koordinohen nga njé dhénés i miratuar i
kujdesit pér t& moshuar. Né se njé person ka apo jo té drejté gé té marré
Ndihmé Intensive pér té Moshuarit né Shtépi- Demenca, kété e vendos Grupi
I Vlerésimit té Kujdesit pér t& Moshuarit (shih fagen 9).

Né se déshironi mé shumé té dhéna pér Ndihmén Komunitare dhe se si
mund té gjeni njé shérbim qé i pérshtatet nevojave tuaja, ju mund té
telefononi tek Qendra e Komunitetit pér Ndihmén e Kujdestaréve
(Commonwealth Carelink Centre) né 1800 052 222.



Respite Care

Respite Care is short-term care, which enables the older person
and their carer to have a break from their normal routine. Many
older people are cared for by family members at home. It is
important that carers are supported in this valuable role,
especially as many carers are themselves elderly. Respite Care
supports the carer to have a break from their caring
responsibilities, while also helping the older person to continue
living at home.

Respite Care provides care services to the older person on a
temporary basis, which enables the carer to rest, attend to other
responsibilities (eg shopping), or to have a holiday. It is usually
planned in advance, but may be arranged in an emergency (eg if
the carer is unwell).

Respite care may also be accessed by older people who live on
their own and feel unable to look after themselves and need a
break. It can be provided in the older person’s home, in day-care
centres or in Residential Care. Respite Care is provided through
Home and Community Care, the National Respite for Carers
Program and Residential Care. Access to Respite Care is based on
eligibility, priority and need.

For more information about Respite Care and other support
services for carers, call the Commonwealth Carers’ Respite
Centre on 1800 059 059.

Pushim nga Kujdesja (Respite Care)

Pushim nga Kujdesja quhet kujdesja pér njé kohé té shkurtér gé i jepet té
moshuarit né ményré gé i moshuari dhe personi gé kujdeset pér té né
pérgjithési t& marrin pak pushim nga rutina e tyre e pérditshme. Shumé
njeréz kujdesen pér té moshuarit né shtépi. Prandaj ka réndési gé edhe
kujdestarét té& marrin ndihmén e nevojshme né kété rol t¢ madh gé luajné,
sidomos kur edhe kujdestarét veté jané té moshuar. Pushimi nga Kujdesja e
ndihmon kujdestarin té pushojé dhe né té njéjtén kohé e lejon té moshuarin
gé té vazhdojé té jetojé né shtépi pér até periudhé kur kujdestari pushon.

Pushimi nga Kujdesja jep kujdesje pér té moshuarin pérkohésisht, i jep
mundési kujdestarit té clodhet, t'i kushtojé vémendje pérgjegjésive té tjera
gé mund té keté (p.sh: té béjé pazarin), ose té shkojé pér pushime.
Zakonisht ky lloj kujdesi planifikohet gé mé pérpara, por mund té porositet
edhe né rast urgjence (p.sh. né rast se kujdestari sEémuret).

Pushimi nga Kujdesja u jepet edhe atyre personave t& moshuar gé jetojné
vetém, qé nuk mund té kujdesen pér vehten dhe kané nevojé pér njé
pushim. Ky kujdes jepet ose né shtépiné e t& moshuarit, ose né njé gendér
té kujdesit ditor ose né Banesat e Kujdesit pér té Moshuarit. Pushimi nga
Kujdesja jepet népérmjet Kujdesit né Shtépi dhe Komunitet (Home and
Community Care), Programit Kombétar té€ Pushimit pér Kujdestarét (National
Respite for Carers Program) dhe Kujdesit pér t& Moshuar (Residential
Care). Dhénia apo jo e Pushimit pér Kujdestaré varet nga plotésimi i
kritereve, prioriteti dhe nevoja.

Né se déshironi mé shumé té dhéna pér Pushimin nga Kujdesja dhe
shérbime té tjera ndihme pér kujdestarét, ju mund té telefononi tek Qendra
e Komonuelthit pér Pushimin e Kujdestaréve (Commonwealth Carers’
Respite Centre) né 1800 059 059.



Residential Care

As an older person’s level of frailty increases, it may no longer be
an option for them to continue living in their own home and an
aged care home may need to be considered. Aged care homes are
also known as ‘Residential Care’.

There are two types of Residential Care: low-level care and high-
level care. Both levels of care provide a range of specified
services, including: accommodation, basic furnishings, laundry,
cleaning, meals and refreshments, staff to help at all times,
personal care (assistance with bathing, dressing and eating),
occasional nursing care and social activities.

High-level care is designed for people who are very frail, require
24-hour assistance and on-going nursing care. Some aged care
homes provide low-level care and high-level care, enabling people
to stay in the same home even if their care needs change. This is
known as ‘ageing in place’. Aged care homes are run by approved
aged care service providers. Eligibility for Residential Care is
determined by an Aged Care Assessment Team (see page 9).

For more information about Residential Care and how to find a
home that meets your needs, call the Commonwealth Carelink
Centre on 1800 052 222 or the Aged Care Information Line
on 1800 500 853.

Kujdesi pér té Moshuarit (Residential Care)

Kur njé i moshuar fillon gé té ndjehet gjithnjé edhe mé i dobét, pér até béhet
mé e véshtiré gé té jetojé né shtépiné e tij, dhe né kété rast jeta né njé shtépi
té kujdesjes pér té moshuarit mund té jeté zgjidhja mé e pérshtatshme.
Shtépité e kujdesit pér t& moshuarit quhen shkurt Kujdesi pér t&é Moshuarit.

Kujdesi pér t& Moshuarit mund té jepet né dy ményra: né nivel té ulét dhe né
nivel té larté. Qé té dy kéta lloje kujdesi ofrojné njé numér shérbimesh
specifike, pérfshi: banesa, mobilim bazé, lavanderi, pastrim, ushgime dhe
pije, ndihmén e personelit né ¢farédolloj kohe, ndihmé me nevojat personale
(ndihmé me larjen, veshjen dhe ngrénien), ndihmén e infermiereve sipas
rastit dhe aktivitete shogérore.

Kujdesi i nivelit t€ larté u jepet atyre personave gé jané shumé té dobét, gé
kané nevojé pér ndihmé 24 oréshe dhe kujdes té vazhdueshém prej
infermiereve. Disa shtépi té kujdesit pér t&€ moshuarit jané né gjendje gé té
ofrojné kujdes té té dyja llojeve. Né kété ményré i moshuari nuk ka nevojé gé
té largohet né rast se natyra apo sasia e shérbimit gé ai kérkon ndryshon
drejt rritjes. Ky process quhet ndryshe ‘Plakja né té njéjtén banesé pér
kujdesin e t& moshuarve’. Né se njé person ka apo jo té drejté gé té marré
Kujdes pér té Moshuarit, kété e vendos Grupi i Vlerésimit té Kujdesit pér té
Moshuarit (shih fagen 9).

Né se déshironi mé shumé té dhéna pér Kujdesin pér té Moshuarit dhe
se si mund té gjeni njé banesé qé i plotéson té gjitha nevojat tuaja, ju
mund té telefononi tek Qendra e Komunitetit pér Ndihmén e
Kujdestaréve (Commonwealth Carelink Centre) né 1800 052 222 ose
tek Linja e Informacionit pér Kujdesin e té Moshuarve (Aged Care
Information Line) né 1800 500 853.



Additional Information

Aged Care Assessment Team (ACAT)

The first step in accessing most government-subsidised aged care
services is to receive an assessment by the Aged Care Assessment
Team (ACAT). Eligibility for Community Aged Care Packages,
Extended Aged Care at Home Packages and Residential Care is
determined by an ACAT assessment, which determines eligibility
by assessing a person’s needs.

This is a free and confidential service, and the process is not as
daunting as it may sound. An ACAT representative (usually a
doctor, nurse, social worker or other health care professional) will
assess your situation and specific care needs.

You will be informed about the services you are eligible to receive
and how to find a service that meets your needs. You may choose
to have a relative or friend with you during the assessment. You
also have the right to ask ACAT to provide an interpreter. If you
are not satisfied with the outcome of the assessment, you have
the right to appeal the decision. To arrange an ACAT assessment,
you can ask your doctor for a referral or call the Commonwealth
Carelink Centre on 1800 052 222.

Informacione Shtesé

Grupi i Vlerésimit té Kujdesit pér té Moshuarit (Aged
Care Assessment Team - ACAT)

Hapi i paré drejt hyrjes né shumicén e shtépive pér kujdesin e té
moshuarve té administruara nga geveria éshté vlerésimi i kryer nga Grupi i
Vlerésimit té Kujdesit pér té Moshuarit (ACAT). ACAT vendos né se njé
person ka té drejté gé té marré Paketat e Ndihmés Komunitare pér té
Moshuar, Paketat e Ndihmés Intensive né Banesat pér t&€ Moshuarit dhe
Kujdesin pér té Moshuarit.

Kjo béhet duke vlerésuar nevojat e personit. Ky éshté njé shérbim falas
dhe respekton fshehtésiné. Megjithése duket i véshtiré, ky proces nuk
éshté i tille. Pérfagésuesi i ACAT (zakonisht njé mjek, infermier/e,
punonjés social ose punonjés tjetér shéndetésor) vleréson situatén tuaj si
dhe nevojat specifike gé mund té keni.

Mé pas ju informon se cilat shérbime keni té drejté té merrni dhe se si té
gjeni njé shérbim qé i plotéson té gjitha nevojat tuaja. Gjaté vlerésimit ju
mund té& merrni me vete edhe njé mik apo té aférm. Gjithashtu keni té
drejté gé t'i kérkoni ACAT qé té marré edhe njé pérkthyes né se keni
nevojé. Né se nuk jeni té kénaqur me rezultatin e vlerésimit, ju keni té
drejté gé té apeloni vendimin e marré. Pér t'u vlerésuar, ju mund t'i kérkoni
mjekut tuaj gé t'ju rekomandojé ose gé t'i telefonojé Qendrés sé Lidhjes sé
Komonuelthit pér Ndihmé né 1800 052 222.



Fees & Charges

The cost of receiving aged care services is based on a person’s
assessed care needs and their ability to pay. Special consideration
is given to people who are financially disadvantaged. It is
important to know that you will not be denied access to a service if
you are unable to pay. All people receive the same quality of care
regardless of the level of fees paid. To find out more about fees
and charges, contact the Aged and Community Care Information
Line on 1800 500 853.

Your Rights & Responsibilities

Aged care service providers are obliged to inform you of your

rights and responsibilities regarding the services you are receiving.
Whether you are receiving Residential Care or Community Care, it
is important to be aware of your rights, which include the right to:

e Be informed about your rights;

= Be involved and informed about all decisions related to your
care;

= Be in charge of your life, your money and your possessions;
= Be treated with dignity and respect;

= Continue your cultural or religious practices and retain the
language of your choice without discrimination;

= Good quality care that meets your needs;
e Complain and take steps to sort out any problems;

= Privacy.

Pagesa dhe Tarifa

Kostoja e kujdesit pér t&€ moshuar varet nga lloji i kujdesit gé nevoijitet si
edhe aftésia qé ka personi i vlerésuar pér té paguar. Konsideraté e
veganté i jepet atyre personave gé jané né gjendje té véshtiré financiare.
Ka shumé réndési gé té mbani mend se edhe né se nuk jeni né gjendje
gé té paguani, shérbimi nuk do t’ju refuzohet. Cdo njeri merr té njéjtin
shérbim pavarésisht nga sasia e pagesés. Né se déshironi mé shumé
informacion né lidhje me pagesat dhe tarifat, kontaktoni Linjén e
Informacioneve me Telefon pér Kujdesin pér té Moshuar né Komunitet
(Aged and Community Care Information Line) né 1800 500 853.

Té Drejtat dhe Pérgjegjésité tuaja

Shérbimet e Kujdesit pér t¢ Moshuar kané pér detyré gé t’ju informojné né lidhje
me té drejtat dhe pérgjegjésité gé keni kundrejt shérbimit gé merrni. S’ka réndési
né se merrni Kujdes né Shtépité e Kujdesit pér t& Moshuar ose né Komunitet,
éshté me réndési gé ju té dini se c¢faré té drejtash keni. Té drejtat tuaja pérfshijné:

e Té& drejtén pér t’i informuar pér té drejtat tuaja;

o Te& drejtén pér té marré pjesé né vendim marrje dhe pér t’u informuar pér
té gjitha vendimet gé kané té bé&jné me kujdesin tuaj;

e Té& drejtén pér té vendosur pér jetén tuaj, pér paraté dhe pronat tuaja;

e T& drejtén pér t’u trajtuar me dinjitet dhe respekt;

e T& drejtén pér té ruajtur kulturén, fené dhe gjuhén tuaj pa kurrfaré
diskriminimi;

e T& drejtén pér té marré kujdesin mé té miré sipas nevojave gé keni;

o Teé drejtén pér t'u ankuar dhe pér té zgjidhur problemet;

o Té drejtén e fshehtésisé.
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For more information about your rights and responsibilities
regarding aged care services, contact the National Aged Care
Advocacy Line on 1800 700 600.

Concerns and Complaints

If you have a concern or complaint about the quality of care or
services you are receiving, you may like to discuss this with the
Manager of the aged care service. If you are uncomfortable doing
this, or you do not like how your complaint has been handled, you
can contact the Aged Care Complaints Investigation Scheme on
1800 550 552. This is a free and confidential service.

Pér mé shumé informacion né lidhje me té drejtat dhe pérgjegjésité tuaja
tek shérbimet e kujdesit pér té moshuar, telefononi tek Linja Kombétare e
Mbrojtjes sé Interesave té t& Moshuarve nén Kujdes (National Aged Care
Advocacy Line) né 1800 700 600.

Shgetésimet dhe Ankesat

Né se keni ndonjé shgetésim apo ankesé né lidhje me cilésiné e kujdesit
apo shérbimit gé ju jepet, ju mund té bisedoni me Drejtorin e shérbimit té
kujdesit pér té moshuar. Né se nuk jeni té gatshém gé t'a béni kété, ose
né se nuk ju pélgen ményra se si po trajtohet ankesa juaj, ju mund té
kontaktoni Skemén e Hetimeve té Ankesave pér Kujdesin e t&€ Moshuarve
né (Aged Care Complaints Investigation Scheme)1800 550 552. Ky
shérbim éshté falas dhe respekton fshehtésiné.
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Useful Contact Numbers

If you need an interpreter to help you to communicate over the
phone, call the Translating and Interpreting Service on 13 14
50.

This is a free service. Note that calls to numbers beginning with
‘1800’ are free, except when made from mobile phones.

Aged Care Complaints Investigation Scheme:
1800 550 552

The Aged Care Complaints Investigation Scheme investigates
complaints and concerns about government-subsidised aged care
services, including community care, respite care and residential
care. Contact the Aged Care Complaints Investigation Scheme if
you have a concern or complaint about the services you are
receiving. Complaints can be made anonymously. This is a free
service.

Aged Care Information Line: 1800 500 853

The Aged Care Information Line provides information about aged
care services, including information on fees and charges, incoming
testing and financial assistance.

Numra té Dobishém Telefoniké

Né se keni nevojé pér ndihmén e njé pérkthyesi pér té komunikuar
pérmes telefonit, ju mund t'i telefononi Shérbimit té& Pérkthimeve
(Translating and Interpreting Service) né 13 14 50. Ky shérbim éshté
falas.

Shénim: Té gjitha telefonatat e béra tek numrat gé nisin me ‘1800’ jané
falas, pérvecse né se ato béhen me ané té telefonit celular.

Skema e Hetimeve té Ankesave pér Kujdesin e té
Moshuarve (Aged Care Complaints Investigation
Scheme): 1800 550 552

Skema e Hetimeve té Ankesave pér Kujdesin e té Moshuarve heton
ankesat dhe shqgetésimet gé kané lidhje me shérbimet geveritare té kujdesit
pér té moshuar, duke pérfshiré kujdesin né komunitet, pushimin nga
kujdesja dhe kujdesin né banesat pér t&¢ moshuar. Kontaktoni Skemén e
Hetimeve té Ankesave pér Kujdesin e t& Moshuarve né se keni ndonjé
ankesé apo shgetésim né lidhje me shérbimin gé merrni. Ankesat mund té
béhen edhe né ményré anonime. Ky shérbim éshté falas.

Linja e Informacionit pér Ndihmén pér té Moshuar
(Aged Care Information Line): 1800 500 853

Linja e Informacionit pér Ndihmén pér té Moshuar jep informacione pér
shérbimet e kujdesit pér té moshuar, informacione pér pagesat dhe
tarifat, provat e té ardhurave dhe ndihmén financiare.



Centrelink - Disability, Sickness and Carers: 13 27 17 Centrelink - Paaftésité, Sémundjet dhe Kujdestarét:

Call this number for disability, sickness and carer enquiries, 132717
including Disability Support Pension, Mobility Allowance, Carer Telefononi tek ky numér ku keni pyetje pér paaftésité, sémundjet dhe
Payment, Carer Allowance and Sickness Allowance. kujdestarét, duke pérfshiré Pensionin pér té Paaftét (Disability Support

Pension), Pagesén pér Zhvendosje (Mobility Allowance), Pagesén pér
Kujdestaré (Carer Payment), Pagesén Shtesé pér Kujdestaré (Carer
Allowance) dhe Pagesén Shtesé pér Sémundje (Sickness Allowance).

Centrelink - Multilingual Call: 13 12 02 Centrelink - Telefonata né Gjuhé té Huaja: 13 12 02

Telefononi tek ky numér pér té folur né gjuhén tuaj me punonjésit e
Centrelink.

Call this number to speak to Centrelink employees in your
preferred language.

Centrelink - Retirement Services: 13 23 00 Centrelink - Shérbimet pér Pensionisté: 13 23 00
Telefononi tek ky numér pér té gjitha pyetjet gé kané té béjné me
pensionet duke pérfshiré Pensionin e Plegérisé (Age Pension), Kartat e
Kongesionit pér Pensionisté (Pensioner Concession Cards), Kartat
Shéndetésore té€ Komonuelthit pér té¢ Moshuar (Commonwealth Seniors
Health Card) dhe pér pyetje qé kané té béjné me vlerésimin e té
ardhurave pér géllimin e caktimit té tarifave té kujdesit pér t&€ moshuar.
Né kété numér mund t'i telefononi Shérbimit té Informacionit Financiar té
Centrelink (Centrelink’s Financial Information Service), njé shérbim falas
dhe i pavarur pér té gjithé (edhe né se nuk merrni pension apo pagesé
nga Centrelink).

Call this number for retirement enquiries, including Age Pension,
Pensioner Concession Cards, Commonwealth Seniors Health Card,
and for enquiries regarding income assessment for residential care
fees. You can also call this number to access Centrelink’s Financial
Information Service, which is a free and independent service
available to everyone in the community (even if you are not
receiving a pension or benefit).
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Commonwealth Carelink Centre: 1800 052 222

The Commonwealth Carelink Centre provides a single point of
contact for information about aged care services. Contact the
Commonwealth Carelink Centre to find out what aged care
services are available in your area or anywhere in Australia, as
well as information on costs, assessment procedures and eligibility
criteria. This is a free and confidential service.

Commonwealth Carers’ Respite Centre: 1800 059 059

The Commonwealth Carer Respite Centre coordinates access to
respite services in your local area, provides information and advice
about respite options, help with organising emergency or planned
respite, and financial assistance for short-term or emergency
respite. This is a 24-hour service.

National Aged Care Advocacy Line: 1800 700 600

Contact the National Aged Care Advocacy Line to find your local
advocacy service. Advocacy services help to promote your rights in
relation to aged care services and can increase your involvement
in decision-making processes. These services may play an
important role in supporting you through a complaint process and
advising you of your 5 rights in negotiations with aged care service
providers. This is a free and confidential service.

Qendra e Lidhjes sé Komonuelthit pér Ndihmé
(Commonwealth Carelink Centre): 1800 052 222

Qendra e Lidhjes sé Komonuelthit pér Ndihmé éshté gendér kontakti pér
marrjen e informacioneve pér kujdesin e té moshuarve. Telefononi tek
Qendra e Lidhjes sé Komonuelthit pér Ndihmé pér té& mésuar se cilat
shérbimet ndodhen né lagjen tuaj ose né vende té tjera né Australi,
informacione pér koston, procedurat e vlerésimit dhe kriteret e té drejtés
pér shérbime. Ky shérbim éshté falas dhe respekton fshehtésiné.

Qendra e Komonulethit pér Pushimin e Kujdestaréve
(Commonwealth Carers’ Respite Centre): 1800 059 059

Qendra e Komonulethit pér Pushimin e Kujdestaréve koordinon
shérbimet e pushimit né zonén tuaj, jep informacione dhe késhilla pér
mundésité e pushimit, ndihmon me organizimin e pushimit té planifikuar
ose urgjent, si edhe jep ndihmé financiare afat shkurtér ose pér raste
urgjente. Ky shérbim éshté i hapur pér 24 oré.

Linja Kombétare e Mbrojtjes sé Interesave té té
Moshuarve (National Aged Care Advocacy Line):
1800 700 600

Telefononi tek Linja Kombétare e Mbrojtjes sé Interesave té té
Moshuarve pér té mésuar se ku ndodhet gendra mé e afért e kétij
shérbimi. Ky shérbim mbron té drejtat tuaja tek shérbimet e kujdesit pér
té moshuar dhe ju jep mé shumé mundési gé té thoni fjalén tuaj né
vendim marrje. Kéto shérbime kané njé rol shumé té réndésishém sepse
ju pérkrahin gjaté procesit té bérjes sé ankesave, ju késhillojné pér té
drejtat qé keni gjaté negociatave me shérbimet e kujdesit pér té
moshuarit. Ky shérbim éshté falas dhe respekton fshehtésiné.
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National Dementia Helpline: 1800 100 500

The National Dementia Helpline is a 24-hour national telephone
and support service run by Alzheimer's Australia. It provides
support, practical information and advice, as well as information
on the full range of services provided by Alzheimer's Australia.
This is a free and confidential service.

Linja Kombétare e Ndihmés me Demencén
(National Dementia Helpline): 1800 100 500

Linja Kombétare e Ndihmés me Demencén &shté njé shérbim 24 orésh
gé jep ndihmé me ané té telefonit dhe drejtohet nga Alzheimer's
Australia. Ky shérbim jep ndihmé&, informacione praktike, késhilla si edhe
informacione mbi té gjitha llojet e shérbimeve té ofruara nga Alzheimer's
Australia.Ky shérbim éshté falas dhe respekton fshehtésiné.
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