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There are many types of aged care services, but finding out what
options are available to you or your family member can be
confusing. This information provides an overview of aged care
services and how you can access them, along with some useful
contact numbers. It describes three types of government-
subsidised aged care services:

e Community Care
e Respite Care
e Residential Care

Even if you do not require these services now, it is important to
know what is available so you can plan for any care needs that
you may have in the future.

Ymrapxouv TToAAG €idn utTnpeciwv @povTidag NAIKIWPEVWY, aAAG yia va
Bpeite ToIEG €TTIAOYEG dlaTiBeVTAI VIO €0AGG 1 YIa HEAOG TNG OIKOYEVEIAG
0aG UTTOPEi va gival OUOKOAO. AUTEG OI TTANPOPOPIESG TTAPEXOUV Hia
EMOKOTTNON YIA TO TTOIEG UTTNPETIEG DIATIBEVTAI KOl TTWG YTTOPEITE VO
ExeTe TpOoPacn 0’ auTtég, padi he PEPIKOUG XPNOIUOUG aplBuoug
ETTIKOIVWVIaG. MNeplypd@el Tpia €idn KPATIKA ETTIOOTOUPEVWY UTTNPECIWV
@POVTIOAG NAIKIWPEVWV:

¢ Koivortik ®povrtida (Community Care)
e O@povrida Avdatraulag (Respite Care)
o I5pupariki ®povrida (Residential Care)

AkOpa K1 av dev XPEIACeOTE QUTEG TIG UTTNPECIES TWPA, €ival ONUAVTIKO va
yvwpiCeTe T1 S10TIOETAI TTPOKEINEVOU VO TTPOYPOUUATIOETE VIO
OTTOIEODNTTOTE AVAYKES PPOVTIOOG UTTOPET va EXETE HEANOVTIKA.



Most older people prefer to continue living in their own home, but
some people may find this difficult to do without assistance. There
are a number of aged care services that help older people to
continue living in their own home. This type of care is known as
‘Community Care’ and there are four different options, depending
on your needs:

Home and Community Care (HACC)

Home and Community Care provides basic support services for
frail aged people who are experiencing difficulties managing daily
tasks but who wish to continue living independently at home.

Services may include: nursing and allied health services, personal
care (assistance with bathing, dressing and eating), Meals on
Wheels and other food services, home help (assistance with
housework, laundry and shopping), home modification and
maintenance, transport, counselling and social support. Home and
Community Care services are usually provided by local councils,
community health centres and community organisations.

O1 TepI00bTEPOI NAIKIWPEVOI TTPOTIMOUV VA ouvexioouv va (ouv OTO OTTITI
TOUG, OAAG PEPIKOI AvBpWTTOI PUTTOPEI VO BUOKOAEUOVTAIl XWpig BoriBeia.
YTrapxouv dIAQopeS UTTNPECiES GPOVTIdAG NAIKIWKEVWY TTOU BonBouv
TOUG NAIKIWKEVOUG va ouvexioouv va {ouv OTO OTTITI TOUG. AUTO TO €id0¢g
@povTidag gival yvwaoTo wg «KoivoTik i ®povTiday Kal UTTapXOouUV TECTEPIG
OIaQOPETIKEG ETTIAOYEG, avAAoya TIG avAYKEG 0AG:

Owiakn Kat Kotvotikn ®povtida (Home and Community
Care - HACC)

H Oikiakn kai KoivoTikiy @povTida TTapéXel BAOIKEG UTTNPETIES
UTTOOTHPIENG YIa adUvapoug NAIKIWPEVOUS avBpWTTOUG TTOU
AVTIMETWTTICOUV OUOKOAIEG OTIGC KOBNUEPIVEG TOUG AOXOAIEG AAAG
emOupoUv va ouveyioouv va {ouv aveEapTnTa OTO OTTITI.

O1 uttnpeoieg ptropei va TTepIAaUBAvVOUV: VOONAEUTIKEG KAl TTAPATATPIKES
UTTNPECIEG, TTIPOCWTTIKY @povTida (BoriBcia oTo uTTdvio, VIUCIPO Kal
@aynto), Katr’ Oikov Alavopr] Meupdtwy Kai GAAEG UTTNPETIES YEUUATWY,
oikiakA BonBeia (BorBeia pe TIg SOUAEIEG TOU OTTITIOU, TTAUCIPO POUXWV
KAl Ywvia), JETATPOTTEG KAI GUVTAPNON OTTITIOU, JETAPOPA, TTapOoXn
OupBouAwv Kal KoivwvikA uttooTApIEn. O1 uttnpeaieg OIKIOKAG Kal
KoivoTikig ®povTidag mapExovral ouviBwg atod Toug drpoug, Ta
KOIVOTIKA KEVTPA UYEIOG KAl KOIVOTIKOUG OpYavIOUOUG.



Community Aged Care Packages (CACP)

Community Aged Care Packages provide services to frail aged
people with more complex care needs, or who require a greater
range of services to help them continue living at home.

The packages of services are flexible and designed to suit
individual needs, and may include: personal care (assistance with
bathing, dressing and eating), meal preparation, home help
(assistance with housework, laundry and shopping), gardening,
transport and social support. These services are planned and
coordinated by an approved aged care service provider. Eligibility
for Community Aged Care Packages is determined by an Aged
Care Assessment Team (see page 9).

Extended Aged Care at Home Packages (EACH)

Extended Aged Care at Home Packages provide services to people
who need more help than a Community Aged Care Package can
provide.

The packages of services are flexible and designed to suit
individual needs, and may include: nursing and allied health
services, personal care (assistance with bathing, dressing and
eating), home help (assistance with housework, laundry and
shopping), transport and social support. These services are
planned and coordinated by an approved aged care service
provider. Eligibility for Extended Aged Care at Home Packages is
determined by an Aged Care Assessment Team (see page 9).

MNakéta Koitvotikng ®povtidag HAKiwpEvwyY (Community
Aged Care Packages - CACP)

Ta Makéra KoivoTikAg PpovTidag HAIKIWPEVWY TTApEXOUV UTTNPETIEG O€
aduvapa NAIKIWPEVA ATopa Pe TTOAUTTAOKEG AVAYKEG PPOoVTidAG, ] TTOU
xpe1dovtal pia eupUlTePN OEIPA UTTNPETIWY VIO va Toug Bondrjoouv va
ouvexioouv va (ouv OTO OTTITI.

Ta TTakETa UTTNPECIWYV €ival EVENIKTA Kal £XOUV OXEDIQOTEI YIA VO KAAUTITOU
TIG OTOUIKEG AVAYKEG KAI UTTOPEI va TTEPIAANPBAVOUV: TTPOCWTTIKH QPOVTIda
(BonBeia pe To PTTdvio, VIUCIYO KAl @aynTo), TIPOETOINACIa paynTou, OIKIOK
BonBeia (BorBeia pe TIG BOUAEIEG TOU OTTITIOU, TTAUGINO poUXWV Kal Yywvia),
OOUAEIEC OTOV KNTTO, METAPOPA KAl KOIVWVIKY UTTOOTAPIEN. AUTEG Ol
UTTNPECIES TTPOYPAPUATICOVTaAI KOl CUVTOVICOVTAI ATTO EYKEKPINEVO XOPNYyO
UTTNPECIWV PovTidag NAIKIwuEvwy. H dikalodoaoia yia Ta MNakéra KoivoTikr
®povridag HAIKIwpévwy atro@aciletal atrd Tnv Oudda AéloAdynong
Avaykwv ®povridag HAikiwuévwy (Aged Care Assessment Team) (BAéTe
oeAida 9).

Ektetapévn Ppovrida HAKiwpévwy oto Xmitl (Extended
Aged Care at Home - EACH)

Ta MNakéra ExkteTapévng Ppovtidag HAIKIWPEVWY OTO ZTTITI TTAPEXOUV
UTTNPETIEG O€ ATOMA TTOU XpelddovTal TTEpIocOTeEPN PBorBeia atr’ ot
pTTOopEi va TTpoc®épel To MNakéTo KovoTikng dpovTidag HAIKIwPEVWY.

Ta TTakETa UTTNPECIWV Eival EUENIKTA Kal £X0UV OXEDIOOTEI yia va
KAAUTITOUV TIG OTOMIKEG AVAYKEG KOl ITTOPET va TTEPIAAUBAvVOUV:
VOONAEUTIKEG KaI TTAPAIATPIKEG UTTNPETIES, TTPOCWTTIKN QPOVTIdA
(BonBeia pe To uTTdvio, VIUCIPO Kal @aynTo), oikiakr BorBcia (Bonbeia ue
TIG SOUAEIEG TOU OTTITIOU, TTAUCIHO poUXWYV KOl Ywvia), JETAPOPA Kal
KOIVWVIKI UTTOOTAPIEN. AUTEG OI UTTNPECIES TTPOoYpaupaTiCovTal Kal
ouvTovifovTal atrd EYKEKPINEVO XOPNYO UTTNPECIWY QPOVTIdAg



Extended Aged Care at Home Packages Dementia
(EACH D)

Extended Aged Care at Home Packages Dementia provide services
to people living with dementia. The packages of services are
flexible and designed to suit individual needs, and may include:
nursing and allied health services, personal care (assistance with
bathing, dressing and eating), home help (assistance with
housework, laundry and shopping), transport and social support.

These Services are planned and coordinated by an approved aged
care service provider. Eligibility for Extended Aged Care at Home
Packages Dementia is determined by an Aged Care Assessment
Team (see page 9).

For more information about Community Care and how to find a
service that meets your needs, call the Commonwealth Carelink
Centre on 1800 052 222.

NAIKIwpévwy. H dikaiodooia yia Ta Makéta Extetapévng PpovTidag
HAiKiwuévwy oTo ZT1Tim amo@aacietal ammd Tnv Ouadda AéiloAdynong
Avaykwv ®povridas HAikiwuévwy (Aged Care Assessment Team)
(BAETTE O€Aida 9).

Nakéta Ektetapévng Opovtidag HAIKIWPEVWY e Avola
oto Imitt (Extended Aged Care at Home Packages
Dementia (EACH D)

Ta makéTa EkteTapévng Ppovtidag HAIKIwpévwy pe Avola aTo ZTTiTI
TTAPEXOUV UTTNPECiEG O€ AToua PE Avola. Ta TTaKETA UTTNPECIWY Eival
EUENIKTA KOl £X0UV OXEOIOOTEI yIa va KAAUTITOUV TIG ATOMIKEG AVAYKEG Kal
MTTOPEl Va TTEPIAaUBAVOUV: VOONAEUTIKEG KOl TTOPAIOTPIKEG UTTNPETIEG,
TTPOCWTTIKA @povTida (BorBeia ye To uTTdvio, viuoIgo Kal ¢aynTo),
olkiakn BonRBeia (BonBeia pe TIG SOUAEIEG TOU OTTITIOU, TTAUCINO POUXWYV
KAl ywvia), JETAPOPA Kal KOIVWVIKI UTTOOTAPIEN.

AUTEG 01 UTTNPETiEG TTpoypappaTi¢ovTal Kal ouvTovifovtal aTrd
EVKEKPIPEVO XOPNYO UTTNPECIWY QPOoVTIdAS NAIKIWUEVWY. H dikalodoaoia
yia Ta Makéra KovoTikng ®povTidag HAIKIwuévwy pe Avola 0T ZTTiTI
atro@aaicetal ammo Tnv Ouada AéiloAdynong Avaykwv @povridag
HAikiwpuévwy (Aged Care Assessment Team) (BAETTe oeAida 9).

MNa TepIoadTEPES TTANPOPOPIEG OXETIKA WE TNV KoivoTikh PpovTida Kal
TTWG VA BPEITE PIA UTTNPETIA TTOU KAAUTITEI TIG AVAYKEG OOG, TNAEPWVNOTE
o1o OpooTtrovdiako Kévrpo MNMAnpogopiwv Ppovtidag HAIKIwpEvwY
(Commonwealth Carelink Centre) oto 1800 052 222.



Respite Care

Respite Care is short-term care, which enables the older person
and their carer to have a break from their normal routine. Many
older people are cared for by family members at home. It is
important that carers are supported in this valuable role,
especially as many carers are themselves elderly. Respite Care
supports the carer to have a break from their caring
responsibilities, while also helping the older person to continue
living at home.

Respite Care provides care services to the older person on a
temporary basis, which enables the carer to rest, attend to other
responsibilities (eg shopping), or to have a holiday. It is usually
planned in advance, but may be arranged in an emergency (eg if
the carer is unwell).

Respite care may also be accessed by older people who live on
their own and feel unable to look after themselves and need a
break. It can be provided in the older person’s home, in day-care
centres or in Residential Care. Respite Care is provided through
Home and Community Care, the National Respite for Carers
Program and Residential Care. Access to Respite Care is based on
eligibility, priority and need.

For more information about Respite Care and other support
services for carers, call the Commonwealth Carers’ Respite
Centre on 1800 059 059.

dpovtida AvanauAag (Respite Care)

H ®povTida AvatrauAag gival BpaxumpéBeoun @povTida, n oTroia
EMTPETTEI OTO NAIKIWPEVO ATOUO KAl OTO PPOVTIOTH) TOU VA €XOUV MId
MIKPP] dIaKOTTH a1Td TNV KAVOVIKH Toug pouTiva. MoAAoi nAIKIwuEvol
ppovTiCovTal aTTd OIKOYEVEIAKA PMEAN OTO OTTITI. Eival onuavTikod OT1 Ol
QPOVTIOTEG UTTOOTNPICOVTAl G° AUTOV TOV TTOAUTIHO POAO, €10IKG KABwWG
TTOAAOI @POoVTIOTEG gival ol id1ol NAIKIwpEvol. H @povTida AvatrauAag
oTnNPEICEl TO POVTIOTA TTAPEXOVTAG TOU £vVa YIKPO DIGAEINUa aTTd TV
€uBUVN TNG PpovTidag, evw £TTiong BonBd 1o NAIKIWPEVO ATOUO va
ouvexioel va el oTo OTTITI.

H ®povrida AvatTauAag TTapExEl UTTNPETIES PPOVTIOAS OTO NAIKIWKEVO
dTouo o€ TTPOCWPIVA BACH, TTOU ETTITPETTEI GTO PPOVTIOTH va
gekoupaoTei, va aoxoAnBei pe AANEG aoXOAIEG (TT.X. wwvia), i} va TTAEl yIa
OIaKOTTEG. 2ZUVNBWG TTPOYPAUMOTICETAI EK TWV TTPOTEPWY, OAAG UTTOPEI va
KOQVOVIOTEI O€ TTEPITITWON EKTAKTNG avAyKNG (T1.X. €AV 0 @POVTIOTAG Eivai
adIGBeTOQ).

®povTida AvatrauAag utropouv eTTiong va ¢nToouv NAIKIWUEVOI TTOU
Couv pbvol Toug Kal TTIOTEUOUV OTI BEV UTTOPOUV VO PPOVTIOOUV TOV EQUTO
TOUuG Kal XpeialovTal BonBeia. MTTopei va TTapacxebei oTo OTTiTI TOU
NAIKIWPEVOU ATOUOU, OE NPEPNOIA KEVTPA QPPOVTIOAG I o€ idpuua
@povTidag. H ®povrida Avdatraulag rapéxetal ammo Tnv OIKIoKA Kal
Koivotiky ®povrida, To EBvikS Mpdypappa Avarraulag PpovTioTwy
(National Respite for Carers Program) kai tnv IdpupaTtikiy ®povrida. H
mpooBacn otn Ppovrida Avatraulag Baailetal otn dikaiodoaia,
TIPOTEPAIOTNTA KA AVAYKI).

MNa TepIoadTEPES TTANPOPOPIEG OXETIKG We Tn PpovTida AvatTauAag Kai
GAAEG UTTNPEDiEG OTAPIENG PPOVTIOTWY, TNAEQWVHOTE OTO
Opootrovdiakd Kévrpo AvarrauAag @povriotwyv (Commonwealth
Carers’ Respite Centre) oto 1800 059 059.



Residential Care

As an older person’s level of frailty increases, it may no longer be
an option for them to continue living in their own home and an
aged care home may need to be considered. Aged care homes are
also known as ‘Residential Care’.

There are two types of Residential Care: low-level care and high-
level care. Both levels of care provide a range of specified
services, including: accommodation, basic furnishings, laundry,
cleaning, meals and refreshments, staff to help at all times,
personal care (assistance with bathing, dressing and eating),
occasional nursing care and social activities.

High-level care is designed for people who are very frail, require
24-hour assistance and on-going nursing care. Some aged care
homes provide low-level care and high-level care, enabling people
to stay in the same home even if their care needs change. This is
known as ‘ageing in place’. Aged care homes are run by approved
aged care service providers. Eligibility for Residential Care is
determined by an Aged Care Assessment Team (see page 9).

For more information about Residential Care and how to find a
home that meets your needs, call the Commonwealth Carelink
Centre on 1800 052 222 or the Aged Care Information Line
on 1800 500 853.

I0pupatikn Ppovrtida (Residential Care)

KaBwg 1o eTTiredo aduvapiag evog NnAIKIWPEVOU aTOuou augdveTtal, iowg
vVa Unv atToTeAEi TTAE0V €TTIAOYN VIO TO GTOPO VO OUVEXIOEl va (el OTO OTTITI
TOU KAl iowg TTPETTEl va £CeTAOTEI N AUCT €vOG ynpokouegiou. Ta
yNPoKouEia gival €TTiong yvwoTd Kal wg «ldpuuatikry PpovTidar.

Ymapxouv dUo €idn 18pupaTiking PpovTidag: BACIKr YyNPOKOUIKA QPOVTIda
Kal ynplaTpikh @povTida. Kal o1 U0 KAINOKES GPOVTIOAS TTAPEXOUV HIO
OEIPA OUYKEKPIMEVWV UTTNPECIWY, TTOU TTEPIAGUBAvVOUV: oTéEyaon, Bacikni
ETTITTAWON, TTAUCIUO pOUXWYV, KABapPIOTNTA, YEUPATA KAl POPANATA,
TTPOCWTTIKG TToU BonBd avd TTaca aTIyur, TTPOOWTTIKA @povTida (BorBeia
ME TO YTTAVIO, VTUCIKO Kal gaynTo), TTEPICTACIAKI VOONAEUTIKA QPOVTida
KAl KOIVWVIKEG dPAOTNPIOTNTEG.

H ynplatpikr} @povTida gival oxedlaopévn yia avBpwIToug TTou €ival TTOAU
aduvayol, XpeIalovTal EIKOCITETPAWPN BorBeia Kal cuvex VOONAEUTIKN
@povTida. Mepikd 1idpupaTa @POVTIdOAS NAIKIWKEVWYV TTAPEXOUV BATIKN
YNPOKOUIKA @EOVTIOO Kal ynpIaTpIK @PovTida, ETTITPETTOVTAG OTOUG
avOPWTTOUG va TTapauEivouv OTO id10 idpupa akoua Ki dtav aAAGEouV ol
AVAYKEG @POoVTIdAG TOUG. AUTO gival yVwoTd WG «yEPVAW OTO idI0 HEPOGH.
Ta 1dpupaTa @POoVTIdag NAIKIWPEVWY AEITOUPYOUV OTTO EYKEKPIPEVOUG
XOPNYOUG UTTNPECIWY @PoVvTidag nAIKIwUEVwY. H dikaiodoaia yia
[dpupatik ®povTida ammopaailetal amd Tnv Oudda A&ioAdynang
Avaykwv ®povridac HAIkiwuévwy (BAETTE aeAida 9).

MNa TEPIO0OTEPES TTANPOYOPIEG OXETIKA YE TNV 1dpupaTiki PpovTida Kal
TTWG VA BPEITE KATTOIO YNPOKOWEIO TTOU KAAUTITEI TIG AVAYKEG OAG,
TNAeQwvnoTe 0To OpooTTovdiakd Kévrpo MAnpogopiwv PpovTidag
HAikiwpévwyv (Commonwealth Carelink Centre) oto 1800 052 222 )
otn Fpapun MAnpogopiwv Ppovridag HAIKiwpévwy (Aged Care
Information Line) oto 1800 500 853.



Additional Information

Aged Care Assessment Team (ACAT)

The first step in accessing most government-subsidised aged care
services is to receive an assessment by the Aged Care Assessment
Team (ACAT). Eligibility for Community Aged Care Packages,
Extended Aged Care at Home Packages and Residential Care is
determined by an ACAT assessment, which determines eligibility
by assessing a person’s needs.

This is a free and confidential service, and the process is not as
daunting as it may sound. An ACAT representative (usually a
doctor, nurse, social worker or other health care professional) will
assess your situation and specific care needs.

You will be informed about the services you are eligible to receive
and how to find a service that meets your needs. You may choose
to have a relative or friend with you during the assessment. You
also have the right to ask ACAT to provide an interpreter. If you
are not satisfied with the outcome of the assessment, you have
the right to appeal the decision.

To arrange an ACAT assessment, you can ask your doctor for a
referral or call the Commonwealth Carelink Centre on 1800 052
222.

EmmpocOeteg MANpOYopieg

Opada A€loAoynong Avaykwyv Ppovtidag HAIKIWHEVWY
(Aged Care Assessment Team - ACAT)

To mpwTo BANA yIa TTPOCRACH OTIG TTEPICCOTEPES KPATIKA £TTIOOTOUNEVES
UTTNPECIiEG PPOoVTIOOS NAIKIWUEVWY gival va utToBANBEiTeE O€ pia
aglohdynon ammo tnv Oudda AgloAdynong Avaykwv PpovTidag
HAikiwpévwy (ACAT). H dikaiodoaia yia MNMakéra KoivoTikig ®povTidag
HAikiwpévwy, Makéta ExteTapévng PpovTidag HAIKIwPEVWY OTO ZTTiTI Kal
[dpupatik ®povTida ammo@aaifeTal e pia agiloAdynon atréd Tnv Ouada
ACAT, trou atro@aacicel Tn dikalodoaia a&loAoywvTag TIG avAyKES TOU
atépou.

AuTA gival pia dwpedv Kal EPTTIOTEUTIKN UTTNPECia Kal n diadikaoia dev
gival T6oo dUOKOAN 600 akouyeTal. ‘Evag avrimpéowTrog Tng Ouddag
ACAT (ouvnBwg yiaTpog, VOOOKOUA, KOIVWVIKOG AEITOUPYOG 1 GAAOG
ETTAYYEAMOTIOG UYEIOVOUIKAG TTEPIBOAWNG) Ba agloAoynoel Tnv KaTdoToon
00G KOl TIG OUYKEKPIMEVEG AVAYKES PPOVTIdAG 0OG.

Oa evnuePWOEITE yIa TIG UTTNPETiES TTOU DIKAIOUOTE va AGBETE KAl TTWG VA
BPEiTE MO UTTNPETIA TTOU IKAVOTTOIET TIG AVAYKES 0aG. Av BEAETE, NTTOPEITE
va €XETE Nadi 0ag KATTOIOV OUYYEVH 1 QiAo KATd Tn dIApKEIa TNG
agloAdynong. ‘Exete etmiong 10 dikaiwpa va {nTRoete atrd tnv Oudda
ACAT va @épel digpunvéa. Edv dev gioTe IKavoTToinuévol e TNV EKBaon
TNG a&IOAOYNONG, £XETE TO DIKAIWUA VO AOKNOETE £PECN GTNV ATTOPACT.

MNa va kavovioete pia aglohdynon ACAT, utropeite va ¢nTrioeTe aTr’ 1O
yIaTPO 0OG YIA TTAPATTOPTTA 1) va TNAEQwvnoeTe 0T0 OPOOTTOVOIAKO
Kévtpo MAnpogopiwv Ppovtidag HAIKiwpévwy oTto 1800 052 222.



Fees & Charges

The cost of receiving aged care services is based on a person’s
assessed care needs and their ability to pay. Special consideration
is given to people who are financially disadvantaged. It is
important to know that you will not be denied access to a service if
you are unable to pay. All people receive the same quality of care
regardless of the level of fees paid. To find out more about fees
and charges, contact the Aged and Community Care Information
Line on 1800 500 853.

Your Rights & Responsibilities

Aged care service providers are obliged to inform you of your

rights and responsibilities regarding the services you are receiving.
Whether you are receiving Residential Care or Community Care, it
is important to be aware of your rights, which include the right to:

e Be informed about your rights;

e Be involved and informed about all decisions related to your
care;

e Be in charge of your life, your money and your possessions;
e Be treated with dignity and respect;

e Continue your cultural or religious practices and retain the
language of your choice without discrimination;

e Good quality care that meets your needs;
e Complain and take steps to sort out any problems;

e Privacy.

ApoiBEg & xpewoelg

To KOGOTOG AYNG UTTNPECIWY @POVTIOAS NAIKIWPEVWY BaadileTal OTIG
agloAoynuEVES AVAYKES @POVTIOAG EVOG aTOUOU Kal TN duvaTtdTnTd Tou va
TTANPWOEl. 1d1aiTepn PEPIUVA DiVETAI OE AVOPWITTOUG TTOU PEIOVEKTOUV
oIKOVOMIKA. Eival onuavTiko va yvwpileTe 011 dev Ba oag apvnBouv Tnv
TTPooBacn o€ pia UTINpPEeaia edv dev PTTopEiTe va TTANpwaoeTe. OAol ol
avBpwTrol AaBaivouv Tnyv idia TTOI6TNTA YPOVTIOOG AvEEAPTNTA OTT TO
000 TNG XPEWONG TTOU TTANPWVOUV. [Na TTEPICOOTEPES TTANPOPOPIES YIa
TIG XPEWOEIG KAI OUOIBEG, ETTIKOIVWVAOTE WE TN [papun NMAnpogopiwv
KoivoTikAg ®povTidag HAIKiwpévwy (Aged and Community Care
Information Line) oto 1800 500 853.

Ta dIKAlWHATA KAl Ol UTTOXPEWOELG 0ag

O1 xopnyoi uttnpeciwyv @POVTIOAG NAIKIWPEVWY €ival UTTOXPEWUEVOI VO
O0G EVNUEPWVOUV YIa Ta JIKAIWKATA KAl TIG UTTOXPEWOEIG OAG OXETIKA JE
TIC uTtnpeoieg TTou AaBaivete. AveEdptnta av Aaaivete 1dpupaTiki
Opovrida 1 Koivotikp Ppovtida, €ival onuavtikd va yvwpilete Ta
SIKaIWUATA 00G, OTa oTToia TTEPIAANPBAVETAI TO SIKAIWA:

¢ Na 0ag evnuePWVOUV yIa Ta SIKAIWUATA 0OG,

e NO OUMMETEXETE KAl VO EVNPEPWVECTE YIO TIG ATTOQPACEIG TTOU
a@opouV TN PpPovTida oag,

e Na €xete 1OV €AeyXo TNG CWNAG 0AG, TWV XPNMATWV Kal TNG
TTEPIOUTIAg 0ag,

e Na 0ag CUPTTEPIPEPOVTAI JE QEIOTTPETTEIO KAl TERATHO,

e Na ouvexioete va QOKEITE TIG TTONITIOMIKEG KOl OPNOKEUTIKEG OAG
TIPOKTIKEG KAI VA DIATNPEITE TN YAWOOA TNG ApEOKEING 00G, XWPIG
OIOKPIOEIG,
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For more information about your rights and responsibilities
regarding aged care services, contact the National Aged Care
Advocacy Line on 1800 700 600.

Concerns and Complaints

If you have a concern or complaint about the quality of care or
services you are receiving, you may like to discuss this with the
Manager of the aged care service. If you are uncomfortable doing
this, or you do not like how your complaint has been handled, you
can contact the Aged Care Complaints Investigation Scheme on
1800 550 552. This is a free and confidential service.

e Na AaBaiveTe TTOIOTIKI) @POVTIOA TTOU IKAVOTIOIET TIG AVAYKES OO,

e Na 1TpoPaiveTe O TTAPATIOVA KAl EVEPYEIEG YIA VA ETTIAUCETE TUXOV
TpoBARuaTa,

¢ Na TpooTaTelovTal T TIPOCWTTIKA 0ag OedOMEVQ.

MNa 1TePIooOTEPEG TTANPOPOPIESG VIO TA JIKAIWPATA KAl TIG UTTOXPEWOEIG
OaG TTOU aQopPOUV TIG UTTNPECIEG GPOVTIOAS NAIKIWPEVWY, ETTIKOIVWVAOTE
pge Tnv EBvikA papury Zuvnyopiog ®povridag HAkiwpévwy (National
Aged Care Advocacy Line) oto 1800 700 600.

MpoBAnuata kat mapamova

Av €xeTe KATTOI0 TTPOBANMA 1) TTAOPATTOVO YId TNV TTOIOTNTA TNG PPOVTIOAG
) TWV UTTNPECIWV TTOU AAPBAIVETE, UTTOPEITE VA TO OUNTHOETE E TO
AleuBuvTA TNG UTTNPETiag epovTidag NAIKIwUEVWY. Edv dev aioBdaveoTe
AVETA VA TO KAVETE AUTO, ] dEV 0OG APETEI O TPOTTOG TTOU XEIPIOTNKAV TO
TTOPATTOVO 0AG, NTTOPEITE VA ETTIKOIVWVACETE PE ZUoTNUa Alepelivnong
Mapatovwy Ppovtidag HAIKiwpévwy (Aged Care Complaints
Investigation Scheme) oto 1800 550 552. Auth €ival yia dwpedv Kai
EUTTIOTEUTIKY UTTNPETIA.
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Useful Contact Numbers

If you need an interpreter to help you to communicate over the
phone, call the Translating and Interpreting Service on
13 14 50. This is a free service.

Note that calls to numbers beginning with '1800" are free, except
when made from mobile phones.

Aged Care Complaints Investigation Scheme:
1800 550 552

The Aged Care Complaints Investigation Scheme investigates
complaints and concerns about government-subsidised aged care
services, including community care, respite care and residential
care. Contact the Aged Care Complaints Investigation Scheme if
you have a concern or complaint about the services you are
receiving. Complaints can be made anonymously. This is a free
service.

Aged Care Information Line: 1800 500 853

The Aged Care Information Line provides information about aged
care services, including information on fees and charges, incoming
testing and financial assistance.

Xpnoipol apibpoi emKolvwyviag

Av xpelaleoTe digpunvéa yia va oag BonBrAoel va ouvevvonBeiTe atr’ 1o
TNAEQWVO, KOAEOTE TNV YTrnpeoia Aleppnvéwy kal MeTappaoTwy
(Translating and Interpreting Service) oto 13 14 50. AuTth €ival pia
dwpedv uTInpPEaia.

Znueiwon: KARoe€Ig TTou yivovTal o€ aplBuoug TTou apxifouv atod ‘1800’
gival dwpedv ekTOG OTaV yivovtal atrd KIvNTa TNAEQWVA.

Zuotnpa Aigpeuvnong NMapamovwy Ppovridag
HAiKiwpévwy (Aged Care Complaints Investigation
Scheme): 1800 550 552

To ZuoTtnua Aigpeuvnong Mapatmévwy OpovTidag HAIKIwPEVWY digpeuva
TTPOBAANATA KAl TTAPATTOVA TTOU AQOPOUV KPATIKA £TTIOOTOUNEVES
UTTNPETIEG PPOVTIOOS NAIKIWUEVWY, OTIG OTToiEG TTEPIAaUBAvOovTal N
KOIVOTIKI] @POVTidd, ¢EovTida avatraulag Kai IPUMATIKY ¢PovTida.
EmkoivwvroTe pe 1o ZUotnua Aigpeuvnong Mapatovwy PpovTidag
HAIKIwpEVWY av €XETE KATTOIO TTPOBANUA ) TTAPATTOVO YIa TIG UTTNPETIES
TTou AaBaivete. Ta TTapaTrova YTTopouv va yivouv avwvupa. AuTh ivai
Mia dwpedv uTTnpETia.

Fpapun NMAnpogopiwv Opovtidag HAIKIwPEVWY (Aged
Care Information Line): 1800 500 853

H Mpappn MAnpogopiwv ®povTidag HAIKIwpEVwY TTapExEl TTANPOPopieg
yIQ TIG UTTNPETIEG @POVTIOAG NAIKIWUEVWY, TTEPIAQUBAVOUEVWYV
TTANPOPOPIWV YIA TIG AUOIBES KAl XPEWOEIG, ECETACN TOU EI00DMUATOG KAl
OIKOVOUIKK BorB¢ia.



Centrelink - Disability, Sickness and Carers: 13 27 17

Call this number for disability, sickness and carer enquiries,
including Disability Support Pension, Mobility Allowance, Carer
Payment, Carer Allowance and Sickness Allowance.

Centrelink - Multilingual Call: 13 12 02

Call this number to speak to Centrelink employees in your
preferred language.

Centrelink - Retirement Services: 13 23 00

Call this number for retirement enquiries, including Age Pension,
Pensioner Concession Cards, Commonwealth Seniors Health Card,
and for enquiries regarding income assessment for residential care
fees. You can also call this number to access Centrelink’s Financial
Information Service, which is a free and independent service
available to everyone in the community (even if you are not
receiving a pension or benefit).

Centrelink - avamnpia, acOévela kat @povTIoTEG: 13 27 17

KaAéoTe autdv TOV apIBPO yia TTANPOPOPIEG OXETIKA WE TNV avaTinpia,
aoBEvela Kal POVTIOTEG, TTEPIAGUBAVOUEVWY TTANPOPOPIWY YId TNV
AvaTtnpikr Zuvtaén (Disability Support Pension), Ettidopa Metakivnong
(Mobility Allowance), MNMAnpwpn ®povtioTr (Carer Payment), Emidoua
®povrtioTA (Carer Allowance) kai ETridopa Acbéveiag (Sickness
Allowance).

Centrelink - MoAuyAwooikn ypappn: 13 12 02

KaAéoTe autdv ToV apiBuo yia va pIAnoete Pe uttaAAffAoug Tou Centrelink
oTn YAWOOO TTOU TTPOTIUATE.

Centrelink - Ynnpeoieg cuvta§lodotnong: 13 23 00

KaAéoTe autdv Tov apiBuo yia BEuata ouvtagiodoTnong, 6TTwg Z0vTagn
Mpatog (Age Pension), KapTeg EkTTTooewyv Zuvtagiouxwv (Pensioner
Concession Cards), KoivotroAiteiakr Kapta Yyegiag HAIKIwpEéVwY
(Commonwealth Seniors Health Card) ka1 yia TTAnpo@opieg TTou agopouv
TNV €EETOON €I00BMUATOG VIO TTANPWHUN TWV XPEWOEWV IOPUHPATIKAG
@povTidag. MTTopEiTe £TTiIONG VO KOAEOETE AUTOV TOV APIOPO yia va
MIARoETE PE TNV YTTNpeoia Xpnuartoolkovoulkwy MNMAnpogopiwv Centrelink
(Financial Information Service) TTou givail pia dwpedv Kal aveapTnTn
UTTNEECIA TTOU TTAPEXETAI O€ OAOUG (OKOWN KI av OEV TTAIPVETE KATTOIN
ouvTtagn n emidoua).
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Commonwealth Carelink Centre: 1800 052 222

The Commonwealth Carelink Centre provides a single point of
contact for information about aged care services. Contact the
Commonwealth Carelink Centre to find out what aged care
services are available in your area or anywhere in Australia, as
well as information on costs, assessment procedures and eligibility
criteria. This is a free and confidential service.

Commonwealth Carers’ Respite Centre: 1800 059 059

The Commonwealth Carer Respite Centre coordinates access to
respite services in your local area, provides information and advice
about respite options, help with organising emergency or planned
respite, and financial assistance for short-term or emergency
respite. This is a 24-hour service.

National Aged Care Advocacy Line: 1800 700 600

Contact the National Aged Care Advocacy Line to find your local
advocacy service. Advocacy services help to promote your rights in
relation to aged care services and can increase your involvement
in decision-making processes. These services may play an
important role in supporting you through a complaint process and
advising you of your 5 rights in negotiations with aged care service
providers. This is a free and confidential service.

Opoomovoilako Kevipo MAnpowopiwv Opovtidag
HAIKiwpévwy: 1800 052 222

To Opoaotrovdiakd Kévtpo MAnpogopiwv Ppovtidag HAIKIwpEVwY givai
€va KEVTPIKO onueio TTapoxAG TTANPOPOPIWY TTOU APOPOUV TIG UTTNPECIESG
@povTidag NAIKIwpEVWY. ETTiKoIvwvAoTe e T0 OpooTTrovdiokd KEvTpo
MAnpo@opiwv PpovTidag HAIKIwpEVWY yia va BPEITE TTOIEG UTTNPETIEG
dlaTiBevtal oTnV TTEPIOYXI 0OG 1} OTTOUdNTTOTE OTNV AUCTPAAia, KOBWG
€TTIONG KAl TTANPOQPOPIES YIa TIG XPEWOEIG, dladikaoieg agloAdynong Kai
Kpitpia dikaiodoaoiag. AuTh gival pia dwpedv Kal EUTTIOTEUTIKI UTTNPETIa.

Opoomovolako Kevrpo AvamauAag dpovtioctwy: 1800
059 059

To OpooTtrovdiakd Kévipo Avatraulag PpovTIoTwyY CUVTOViCel TRV
TIPOCBACT O€ UTINPETIEG AVATTAUAAG OTNV TTEPIOXT OOG, TTOPEXEI
TTANPOYOpIES Kal CUMBOUAEGS yia eTTIAOYEC avAaTTauAag, BorBeia yia va
KOAVOVIOETE EKTAKTN ] TIPOYPAMMPATIONEVT AVATTAUAA KOl OIKOVOUIKN
Bonbecia yia BpaxutpdBeoun A EKTAKTN avaTttauAa. AuTh gival hia 24wpn
uTTNPETIA.

EOvikn Fpappn Zuvnyopiag Ppovrtidag HAIKIWPEVWY:
1800 700 600

EmkoivwvnoTte pe Tnv EBvIkA Mpapun Zuvnyopiag GpovTidag
HAIKIwpEVWY YIa va BPEiTe TNV TOTTIKI 00g uTTnpeaia ouvnyopiag. Ol
UTTNPECIiEG ouvnyopiag BonBouv oTnv UTTEPACTTION TWV OIKAIWPATWY 00G
000V aPopA TIG UTTNPECIEG GPOVTIOAG NAIKIWKEVWYV KAl UTTOPOUV VA 0OG
BonBrioouVv va CUUPMPETEXETE TTEPIOCCOTEPO OTIG dladikaoieg Ayng
ATTOPACEWV. AUTEG OI UTTNPETIEG PTTOPET va TTai§ouv onuavTiké poAo yia
va oag uttooTnpi§ouv Katd Tn dladikacia evog TTapaATTOVOU Kal VO GaG
EVNUEPWOOUV YIa Ta SIKAIWPATE 0ag KATA TIG dIATTPAYUATEUCEIS UE TOUG
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National Dementia Helpline: 1800 100 500

The National Dementia Helpline is a 24-hour national telephone
and support service run by Alzheimer's Australia. It provides
support, practical information and advice, as well as information
on the full range of services provided by Alzheimer's Australia.
This is a free and confidential service.

X0opPnNyoug UTTNPECIWY QPOVTIOag NAIKIWPEVWY. AUTA gival hia dwpedv Kal
EUTTIOTEUTIKY UTTNPETIA.

EOvikn Fpappn NMAnpowopiwy yia tnv Avola (National
Dementia Helpline): 1800 100 500

H EBvikn papun NMAnpogopiwy yia tnv Avoia gival pia 24wpn €6vikn
TNAEQWVIKN uTTNPETia uTTooTAPIENG TTOU dlaxEIPIfETal O OPYAVIOUOG
AANCxqipep AuoTpahiag (Alzheimer's Australia). MNMapéxel otAPIEN,
TIPOKTIKEG TTANPOYOPIEG KAl CUPPBOUAEG, KOBWG £TTIONG KAl TTANPOQYOPIES
y1a OAEG TIG UTTNPEDIEG TTOU TTAPEXEI O OpyavIoudg AN xaIpep AuoTpaAiag.
AuTn gival pia dwPEAV Kal EPTTIOTEUTIKA UTTNPETIA.
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