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There are many types of aged care services, but finding out what
options are available to you or your family member can be
confusing. This information provides an overview of aged care
services and how you can access them, along with some useful
contact numbers. It describes three types of government-
subsidised aged care services:

e Community Care
¢ Respite Care
e Residential Care

Even if you do not require these services now, it is important to
know what is available so you can plan for any care needs that
you may have in the future.

[Mocroju HU3 CiTy>k0H KOje Tpy’Kajy ycIyre Here CTapujuM ocodama.
HanpasuTu oarosapajyhu n36op Moxe Bac U 4WiaHOBE Ballle TOPOAMLIE /1a
30ynu. OBe nHpopmanmje he Bam gaTu npersen yciyra Koje mocToje, Kao 1
KaKO X MOXeTe JOOUTH. Y3 TO Cy MPUJIOKEHU U OpojeBu TeredoHa Koju
BaM Mory OutH o kopuctd. OnucaHe cy Tpu BpCTe ycilyra Koje ApaKana
J0THpa, a KOje Cy Ha pacHojaramy Kaj je Hera CTapujux ocoda y MuTamy:

» Hera koja ce npysa ocodama 10k kuBe y 3ajexnunu (Community
Care)

» Cay:x0e koje masby ocode 1a onMeHe HeroBaTesbe (Respite Care)

> Hera koja ce nmpy»a ocodama y cTapadykuM 10MOBHMA(
Residential Care)

Nako BaM M0Oka OBe yciyre caia He Tpebajy, 100po je 1a 3HaTe ImTa je Ha
pacnojaramy, Kako OMcTe MOIJIM Jja UCIIJIaHUpaTe 1ITa he BaM OUTH
norpebHo y Oy yhHOCTH.



Most older people prefer to continue living in their own home, but
some people may find this difficult to do without assistance. There
are a number of aged care services that help older people to
continue living in their own home. This type of care is known as
‘Community Care’ and there are four different options, depending
on your needs:

Home and Community Care (HACC)

Home and Community Care provides basic support services for
frail aged people who are experiencing difficulties managing daily
tasks but who wish to continue living independently at home.

Services may include: nursing and allied health services, personal
care (assistance with bathing, dressing and eating), Meals on
Wheels and other food services, home help (assistance with
housework, laundry and shopping), home modification and
maintenance, transport, counselling and social support. Home and
Community Care services are usually provided by local councils,
community health centres and community organisations.

Behuna crapujux oco0a jxenu 1a ocTaHe Ja )KUBHU Y CBOjoj Kyhu, anmu Heke
ocobe To He MOTY J1a OCTUTHY 0e3 Heke Bpcte nmomohu. [locToju HU3 ycimyra
KOje Ce TMpyKajy CTapujuM ocodama Kako OM OHE HACTABHIIE /1 KUBE Y
cBojuM kyhama. OBa BpcTa Here je o3HaTa Kao Hera Koja ce mpy»a ocobama
JIOK JKUBE Y 3ajeJHHIIH, a [I0CTOj€ YETHPH BPCTE OBHUX YCIIyTa, y 3aBUCHOCTH
O]l TOTa IITa Bama OJroBapa.

Hera kox kyhe u y 3ajenunuu (Home and Community Care —
HACCO)

Hera ko xyhe u y 3ajemauim ce oJHOCH Ha 0a3WdHy TOMOh Koja ce Tpyka
CTapUM U U3HEMOITIUM oco0ama, Koje MMajy NOoTelIKoha ca CBaKOJAHEBHUM
obaBe3ama, aJlil U Jajbe JKeJe JIa OCTaHy y CBojuM Kyhama u BOjie He3aBHCaH
KHBOT.

Oge yciyre Mory ga o0yxBaTe: OOJTHHYKY HETY | 3/[paBCTBEHE YCIyTe,
nomoh y 11u4Hoj He3H ( TOMOh MPUIIMKOM KyTama, obladema U 00e10Bama),
yciryre qoHoliema oopoka ( Meals on Wheels) i npyrux HamupHUI1a, momoh
y kyhu (momoh y unnthemy, npamy Bella 1 Ky[IOBUHHU), MOIU(UKAIH]je
notpeOHe y Kyhu u ogprkaBame, ToMoh y mpeBo3y, caBeToBamy U
colyjaiHoj momMohu. Yceiyre Here Koje ce JbyuMa NpysXajy y BbUXOBUM
JIOMOBHIMA U Y 33j€/THUI YTIIaBHOM TIPY’Kajy JOKaJIHE OIIITHHE,
3PaBCTBEHU LIEHTPH U IPYIITBEHE OpraHU3aIlfje.



Community Aged Care Packages (CACP)

Community Aged Care Packages provide services to frail aged
people with more complex care needs, or who require a greater
range of services to help them continue living at home.

The packages of services are flexible and designed to suit
individual needs, and may include: personal care (assistance with
bathing, dressing and eating), meal preparation, home help
(assistance with housework, laundry and shopping), gardening,
transport and social support. These services are planned and
coordinated by an approved aged care service provider. Eligibility
for Community Aged Care Packages is determined by an Aged
Care Assessment Team (see page 9).

Extended Aged Care at Home Packages (EACH)

Extended Aged Care at Home Packages provide services to people
who need more help than a Community Aged Care Package can
provide.

The packages of services are flexible and designed to suit
individual needs, and may include: nursing and allied health
services, personal care (assistance with bathing, dressing and
eating), home help (assistance with housework, laundry and
shopping), transport and social support. These services are
planned and coordinated by an approved aged care service
provider. Eligibility for Extended Aged Care at Home Packages is

IIakeTt ycayra 3a oco0e koje :xuBe y 3ajeqrnuun (Community
Aged Care Packages — CACP)

[TakeT ycmyra 3a 0cobe Koje )KHUBE Y 3ajeTHHIIN CE MPYykKa OCTAPEITUM 1
W3HEMOTJINM 0cobaMa, 4rje Cy MmoTpede CI0KEeHU]je TPUPOJIE WIH KOjuMa je
noTpeOaH MUPH HA3 YCIIyTa Kako O M J1aJbe HacTaBWIIC JIa )KUBE y CBOjO]j
Kyhn.

OBaj maket yciyra je GuieKCuOMIaH U MpaBy ce M0 UHANBUAYATHUM
norpebdama, a MOXKe Ja C€ CacTOjU OJI: INYHE Here (MMOMOh MPUIMKOM
KyTama, o0sauema u 00e0Bama), mpurnpeMe 0opoka, momohu y kyhm (
nomoh y kyhHuM mocnoBuMa, npamy Bellla U KyIIOBHHE), paja y Oamry,
npeBo3a u corujanHe momohu. Ciy»k0a Koja HaATIeAa U TUIAHUPA PaJl OBUX
ycnyra je onamihena ciryx0a 3a paj ca ctapujuM ocodama. 31paBCTBEHH
THM 3a OLICHhHBaKkE CTama cTapujux ocoda (Aged Care Assessment Team -
ACAT) noHocu oTyKy KO UMa IpaBa Jia 1o0uja 0Baj MakeT yciayra
(mornenajTe mta MUIIEe Ha CTpaHu 9).

IIporpam npy:xama ycjyra ocrapejauM ocodama koj kyhe,
KOje ce HHAaYe Npyxkajy y crapaukum gomosuMma ( Extended
Aged Care at Home Packages — EACH)

[Mporpam npyxama ycimyra octapenum ocobama kox kKyhe, koje ce uage
npy’Xajy y cTapadykuM TIOMOBHUMa omMoryhasa yciyre JbyiuMa KOojuMa je
notpebHa Beha momoh o11 oHe Koja ce mpyka y MaKkeTy yciyra 3a ocode Koje
KHBE y 32)CTHHIIH.

OBaj maker yciyra je ¢uiekcuOuiIaH U IpaByu ce 0 WHAWBUAYATHUM
norpedama, a MOXe J1a C€ cacToju OJl: JINYHE Here (1oMoh IpUIuKoM
Kynama, oonaduema u 00e0Bama), mpuripeme oopoka, momohu y kyhu
(momoh y kyhHuM nocioBuMa, Ipame Bella U KyIIOBUHE), IPEBO3A U
couyjanne nomohu. Cioyx0a Koja HaArIe a U IIAaHUPa pajl OBUX YCIyra je



determined by an Aged Care Assessment Team (see page 9).

Extended Aged Care at Home Packages Dementia
(EACH D)

Extended Aged Care at Home Packages Dementia provide services
to people living with dementia. The packages of services are
flexible and designed to suit individual needs, and may include:
nursing and allied health services, personal care (assistance with
bathing, dressing and eating), home help (assistance with
housework, laundry and shopping), transport and social support.

These Services are planned and coordinated by an approved aged
care service provider. Eligibility for Extended Aged Care at Home
Packages Dementia is determined by an Aged Care Assessment
Team (see page 9).

For more information about Community Care and how to find a
service that meets your needs, call the Commonwealth Carelink
Centre on 1800 052 222.

opnamrheHa ciry>x0a 3a paJi ca cTapujuM ocodama. 3JpaBCTBEHU THUM 3a
OIICHHBakE CTama cTapujux ocoba (Aged Care Assessment Team - ACAT)
JIOHOCH OJUTYKY KO MMa IpaBa Jia 100Mja 0Baj MakeT yciayra (IorieaajTe mra
MUIIE Ha CTpaHu 9).

IIporpam npy:xama ycjayra octapejuM ocodamMa Koje uMajy
AeMeHIH]y Kol Kyhe, Koje ce HHAYe MPYKAjy Y CTAPAYKUM
nomoBuMa ( Extended Aged Care at Home Packages
Dementia— EACH D)

[Iporpam npykama yciryra ocTapeiauM ocodama Koje uMajy AEMEHITU]Y KOJI
kyhe, Koje ce nHaUe Npy’Kajy y CTapaykKuM JOMOBHMA, TPYy’Ka YCIyTe
JbyIuMa Koju mare o feMennuje. OBaj maker yciyra je dhiaekcuOuian u
IpaBy Ce [0 WHAMBUIYATHUM NOTpedama, a MOXKe J1a Ce CacTOju O
OOJTHUYKE HETe M HEeTe Koja ce Mpy’ka OPOHYJIMM ocobama, JINYHE Here
(momoh npunuKoM Kynama, odadema U 00e10Bama), momohu y kyhu (
nomoh y kyhHHM mocioBuMa, pame Bellla U KyTIOBUHE), TPEB03a U
couyjanne nomohu. Cioyx0a Koja HaArIe a U IIAHUPA paj OBUX YCIyra je
omnamrheHa ciy>k0a 3a paj ca cTapujuM ocodbama.

31paBCTBEHH TUM 32 OLCHHUBABE CTaba CTAPHjUX 0co0a Koje mare o
nemennuje(Aged Care Assessment Team - ACAT) noHocu oiTyKy KO uMa
npasa j1a 100Mja 0Baj MaKeT yciyra (Morjie1ajTe mITa MUIe Ha CTpaHH 9).

3a Buie nHGOpMaIHja y Be3U HETE Koja ce Mpyrka cTapujuM ocobama JI0K
JKUBE Y 3ajeIHUIH, Kao U Kako Hahu oxrosapajyhe ycmyre 3a Barie motpeoe,
obpatute ce KomonBeaTikom neHTpy 3a yeiayre (Commonwealth
Carelink Centre) na 6poj 1800 052 222.



Respite Care

Respite Care is short-term care, which enables the older person
and their carer to have a break from their normal routine. Many
older people are cared for by family members at home. It is
important that carers are supported in this valuable role,
especially as many carers are themselves elderly. Respite Care
supports the carer to have a break from their caring
responsibilities, while also helping the older person to continue
living at home.

Respite Care provides care services to the older person on a
temporary basis, which enables the carer to rest, attend to other
responsibilities (eg shopping), or to have a holiday. It is usually
planned in advance, but may be arranged in an emergency (eg if
the carer is unwell).

Respite care may also be accessed by older people who live on
their own and feel unable to look after themselves and need a
break. It can be provided in the older person’s home, in day-care
centres or in Residential Care. Respite Care is provided through
Home and Community Care, the National Respite for Carers
Program and Residential Care. Access to Respite Care is based on
eligibility, priority and need.

For more information about Respite Care and other support
services for carers, call the Commonwealth Carers’ Respite
Centre on 1800 059 059.

Cuy:x0e koje masby 0code 1a oIMeHe Heroparesbe
(Respite Care)

OBgo je momoh koja ce 1aje Ha KpaTko BpeMe 1 oMoryhasa crapujum ocobama
¥ BbUXOBHUM HETOBaTEJbUMa JIa C€ MaJI0 OJIMOPE O] CBOjUX CBAKOTHEBHHUX
pytuHa. Bennku 6poj Jbyau a3y Ha CBOjy OCTapely poJOHHY Y HBbHXOBUM
kyhama. Bp:o ja BaxHO 1a HeroBaTesbu uMajy momoh mok 06aBsbajy oBaj
Ba)kKaH 110CA0, HAPOUYUTO 3aTO jep Cy ¥ OHM YecTo crapuje ocobe. Ciryxoe
KOje masby oco0e J1a OJJMEHE HeroBaTeJbe MM MOMaXKy Ha Taj HAYMH IITO MX
OJIMEHE, KaKO OHH MOTY JIa C€ OJIMOPE OJ1 CBOJUX HETOBAaTEJHCKHX /Ty KHOCTH,
a'y UCTO BpeMe cTapHja ocoda Ha KOjy ce Ma3H M J1aJbe KUBH Y CBOjJOj KyhH.

OBga ciy»0a npy>ka IpuBpeMeHy IoMoh cTapujuM ocodama, IITo
HEroBaTeJby Jaje IIaHCe /1a Ce MaJlo OJJ]MOPH, 1103a0aBH OCTAIMM MOCIOBHMA
U obaBe3aMa Koje uMa (Kao IITO je Ha MpUMep, KyIIOBHHA) WM J1a OJI¢ Ha
roaummy oaMop. OOUYHO ce 0BO MCIUTaHUpa YHAIIPE, alld MOKe Ja ce Hale
noMoh M KaJl je HelTo XUTHO (Kao, Ha pUMep, KaJl ce HeropaTeb pa3doiin).

Oga BpcTa momohu Moxe 1a ce 00e30e1 1 OHUM CTapujuM ocobamMa Koje
KHBe came, Joie ce ocehajy u mucie na Hehe mohu came na mase Ha ce6e,
Te UM je moTpedan oamop. OHa ce mpyxka CTapujuM ocodama Koje KUBE KO/
cBOjux Kyha, y THEBHUM IIEHTpHMa WK Y CTapadykuM gomoBuma. [Tomoh
KOja ce Jjaje HeropaTesbuMa Jia X oAMEeHH ce 1o0uja mpexo Ciayxoe koja
npy>xa nomoh ko xkyhe u y 3ajequuuu, Hanmonansnor nenrpa 3a 6pury o
HeroBaresbuMa (National Respite for Carers Program) u Llentpa xoju mpy»xa
Hery ocobama Tamo re xuBe. Kako ce noo6uja oBa momoh ce onpehyje Ha
OCHOBY TOTa KO MMa Ha Yy IMpaBa, KO IMa IPUOPHUTET U MoTpede.

3a Bume nHpopmaiyja y Be3u Ciryx0e Koja aje moMoh HeroBaresbuMa, Kao
U APYTUX CIY’KO0W KOje MoMaxKy HeroBaTeJbuMa, 00paTuTe ce
KomoHnBeaTmkoM neHTpy 3a nomoh koja ce npyxa HeropareJsuMa
(Commonwealth Carers' Respite Centre) va 6poj 1800 059 059.



Residential Care

As an older person’s level of frailty increases, it may no longer be
an option for them to continue living in their own home and an
aged care home may need to be considered. Aged care homes are
also known as ‘Residential Care’.

There are two types of Residential Care: low-level care and high-
level care. Both levels of care provide a range of specified
services, including: accommodation, basic furnishings, laundry,
cleaning, meals and refreshments, staff to help at all times,
personal care (assistance with bathing, dressing and eating),
occasional nursing care and social activities.

High-level care is designed for people who are very frail, require
24-hour assistance and on-going nursing care. Some aged care
homes provide low-level care and high-level care, enabling people
to stay in the same home even if their care needs change. This is
known as ‘ageing in place’. Aged care homes are run by approved
aged care service providers. Eligibility for Residential Care is
determined by an Aged Care Assessment Team (see page 9).

For more information about Residential Care and how to find a
home that meets your needs, call the Commonwealth Carelink
Centre on 1800 052 222 or the Aged Care Information Line
on 1800 500 853.

Hera koja ce nmpy:xa ocod0ama y cTapa4yKkum
nomoBuMa (Residential Care)

Kako oponynoct crapuje ocode pacte, Tako c€ BbeHa MOI'YhHOCT Ja KHUBH y
CB0j0j Kyhu cMamyje, Te 10J1a3u 10 ToTpede Aa ce pa3MHIILba O CTAPAYKOM
nomy. CTapaykuM JIOMOM Ha3MBaMO YCTaHOBE Koje OpHHY 3a ocTaperne
oco0e. ITocToje nBe BpcTe cTapavykux IOMOBA: OHU Y KOjUMa Ce MpyxKa
JeNMMUAYHA HeTa, jep 0cobe Koje y TOM IoMy OopaBe uMajy Mame norpede u
OHH JIOMOBH y KOjUMa Cce TIpy’Ka CTaJHa Hera.

O06e oBe BpcTe JOMa MPYXkKajy HU3 yCIIyTa, Kao MITO Cy: CMEIITaj, OCHOBHH
HaMeIITaj, BEMIEPHUILY, YUIThemhe, 00pOKe U OCBEKEHA, 0CO0JbE KOj€ je Ty
Jla TOMOTHE y CBaKOM TPEHYTKY, YCJIyTre TUYHEe Here (TOMOh MpHInKoM
KyTama, 00J1auema u 00e10Bama), TOBPEMEHY OOJIHUUKY HETY U JPYIITBEHE
AKTUBHOCTH.

Crapayky JOMOBH y KOjUMa Ce IpYy»a CTajlHa Hera Cy HalpaBJbEHH 3a JaKo
u3HeMore ocode, kojuma je norpedHa 6oaHMuKa Hera 24 yaca. Hekn
CTapyKH JJOMOBU MMa]jy JIEJIOBE 3a jaKO M3HEMOTJIe 0C00€ M JIETIOBE 3a OHE
ocobe kojuMa je moTpebHa camo JAeIMMUYHa Hera. To JbyauMma naje
MOryhHOCTH Jja OCTaHy y UCTOM JIOMY, YaK U KaJl C€ BbUXOBE NOoTpede 3a
HeroMm npomene. OBo HazuBamo "'crapemeM y ctapadukoM aomy'. Ciryx6a
KOja HaJrJie/ia u TUIaH|pa pajl OBUX yCTaHOBA je oBlaniheHa ciryx0a 3a paj
ca crapujuM ocobama. Ko nma npaBa z1a oje y crapayku 1oM ozapehyje
31paBCTBEHU THM 32 OIEHHBamkE cTama cTapujux ocoda (ACAT)
(morzenajTe mITa MUILIE HAa CTPAaHH 9).

3a Bumie nHGOpMaIHja O CTApaYKUM JOMOBHMA, KA0 U O TOME Kako Hahu
JIoM Koju he 1a oarosapa Bammm norpedama, jaBute ce KomoHBeaTmkom
neHTpy 3a yciayre (Commonwealth Carelink Centre) na 6poj 1800 052
222 unu no3zoBute Tenedoncky nHgopMaTUBHY Cay:k0y y Be3u Here Koja
ce npy:ka crapujum ocodama( Aged Care Information Line) na 6poj 1800
500 853.



Additional Information

Aged Care Assessment Team (ACAT)

The first step in accessing most government-subsidised aged care
services is to receive an assessment by the Aged Care Assessment
Team (ACAT). Eligibility for Community Aged Care Packages,
Extended Aged Care at Home Packages and Residential Care is
determined by an ACAT assessment, which determines eligibility
by assessing a person’s needs.

This is a free and confidential service, and the process is not as
daunting as it may sound. An ACAT representative (usually a
doctor, nurse, social worker or other health care professional) will
assess your situation and specific care needs.

You will be informed about the services you are eligible to receive
and how to find a service that meets your needs. You may choose
to have a relative or friend with you during the assessment. You
also have the right to ask ACAT to provide an interpreter. If you
are not satisfied with the outcome of the assessment, you have
the right to appeal the decision.

To arrange an ACAT assessment, you can ask your doctor for a
referral or call the Commonwealth Carelink Centre on 1800 052
222.

JlonaTHe nundpopmaunmuje

3apaBCTBEHN THM 32 OLlEHUBAKE CTAKA CTAPHjUX 0c00a (
Aged Care Assessment Team — ACAT)

[IpBa cTBap Kojy Tpebda ypaauTw Mpu TPpaKewy CIIyk0e Koja mpyka Hery
cTapujuM ocobama, a Kojy JoTHpa JIp>KaBa y HlbeHOM Pajly, j€ OLICHhUBAbE
KOj€ BpILIU 31paBCTBEHH TUM 32 olielkUBame crapujux ocoda (ACAT). Kan
OBaj THM H3BPIIIHU OLCHUBAKE CTakba U OTpeda cTapujer JInia, TAYHO Ce 3Ha
KOKBY BPCTY yciyra Tpeda J1a J00Hje U KOju My MaKeT ycllyra oJiroBapa,
om0 n1a je To Ko kyhe uinm y oMy y KOMe >KUBU U 100H]ja yCIIyTre Here.

OBo je OecruraTHa U CTPOTO MOBEPJHHBA YCIIyTa U 11€0 0Baj MPOILIeC HUje Oarn
TaKO CTpallaH Kao MTo u3riena. YnaH oBor TMMa 3a oliekhHBame(a To je
OOMYHO JIeKap, METUIIMHCKA CECTPa, COLUjATHN PAIHUK WIH HEKU IPYTH
3IIPaBCTBEHU paJIHUK) he olleHUTH Balle cTame U crieruduyHe norpede Here
KOja BaM je noTpedHa.

ObaBectrhe Bac Ha KakBe CBE yClIyre MMaTe IpaBa U Kako j1a Hahere ciryxoe
KOje MpyXxajy Te yciayre. TOKOM OBOT OLIEHMBamba MOYKETE J]a TO30BETE
pohaxka wiu npujaresba Aa Oyne nmpucyTas. Baiie je mpaBo na o TumMa
TpakUTe J1a BaM 00e30e1u MpeBoAUOIA. Y KOIUKO He OyeTe 3a0BOJHbHI
OJUTYKOM THMa, MOXKETE JIa Ce JKaIUTe.

AKO XenuTe 1a 0Baj TUM Jole kako OM M3BPIINO OLICHUBAKE, 3AMOJIUTE
CBOT JIeKapa OIIITEe MIPaKce 3a YIyT WK ce jaBuTe KOMOHBENTIIKOM LIEHTPY
3a yciyre (Commonwealth Carelink Centre) na 6poj 1800 052 222.



Fees & Charges

The cost of receiving aged care services is based on a person’s
assessed care needs and their ability to pay. Special consideration
is given to people who are financially disadvantaged. It is
important to know that you will not be denied access to a service if
you are unable to pay. All people receive the same quality of care
regardless of the level of fees paid. To find out more about fees
and charges, contact the Aged and Community Care Information
Line on 1800 500 853.

Your Rights & Responsibilities

Aged care service providers are obliged to inform you of your

rights and responsibilities regarding the services you are receiving.
Whether you are receiving Residential Care or Community Care, it
is important to be aware of your rights, which include the right to:

e Be informed about your rights;

e Be involved and informed about all decisions related to your
care;

e Be in charge of your life, your money and your possessions;
e Be treated with dignity and respect;

e Continue your cultural or religious practices and retain the
language of your choice without discrimination;

e Good quality care that meets your needs;
e Complain and take steps to sort out any problems;

e Privacy.

Ilene u HamJIaTe

Ilena ycmyra Here crapujux oco0a 3aBUCH O]l INYHUX MOTpeda 0code U eHe
MoryhHOCTH J1a T€ TPOIIKOBE MOAMHUPHU. YBEK MPEIHOCT UMajy ocobe Koje ce
HaJla3e y He3aBHIHOj CUTyalju. BaxkHo je na 3Hate na Bam Hehe yckpatuTu
yCIyTe, ako HACTE y CTamy Ja riatute. be3 003upa Ha HBIXOBO
dbuHAHCH]CKO cTame, cBe oco0e Mopajy a 100Hjy UCTH KBanuTeT Here. Jla
OmcTe ca3HaJ M HEIITO BHIIE O IIEHaMa, MOXeTe Ja Ha3oBeTe TenedoHcKy
uHbOpMaTUBHY CcIy>k0y y Be3u Here Koja ce Mmpyka cTapujum ocodama(
Aged and Community Care Information Line) na 6poj 1800 500 853.

Bama npaBa 1 0ArOBOPHOCTH

YcTaHoBe Koje Ipy’kajy Hery cTaujuM ocobama Cy Jy>KHE /1a Bac 00aBecTe o
BaIllMM TMPaBUMa U Ty>KHOCTUMA, KaJl Cy Y MUTalky yCIyre Koje jo0ujare.
buno na mobujare yciryre Here JOK cTe y cTapadykoM JOMY HITH KOJI CBOje
kyhe, BaXKHO je J1a 3HAaTe KaKBa Cy Ballla IIpaBa, y Koja Crajajy:

e [IpaBo J1a 3HATE KOja Cy Ballla 1paBa;

e J1a y4yecTByjeTe u OyaeTe nHGOPMHCAHH Y JOHOIIEHY OJITyKa KOje ce
OJHOCE Ha Ballly HETY,

e ja OyzaeTe rocroiap CBOT KUBOTA, HOBIIA M CTBAPH KOj€ Cy Balle
BJIaCHHUIITBO,

® Jia C€ IpE€Ma BaMa IIOCTYyIIa Ha JICII HAYHUH M C IIOIITOBAKCM;

e Jla HACTABWTE J]a YIPAKIH-ABATE CBOjE KYIATYPHE U PEIIUTHO3HE
obnuaje u Ja KOPUCTUTE CBOj MATEPIHbU ja3uK, aKO TO JKEIuTe, 06e3
TUCKPUMUHAIIN]E;

e J1a moOujaTe KBAJIMTETHU HETY, KOja OAroBapa BalluM MmoTpedama;

e Ja ce JKaJIMTe M Mpeay3MeTe ITa je HOTPeOHO KaKo OMCTe PeLIiiIn
OmI0 KaKkaB MpoOeM;

¢ Jla UMaTcC MpaBa Ha IIPUBATHOCT.
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For more information about your rights and responsibilities
regarding aged care services, contact the National Aged Care
Advocacy Line on 1800 700 600.

Concerns and Complaints

If you have a concern or complaint about the quality of care or
services you are receiving, you may like to discuss this with the
Manager of the aged care service. If you are uncomfortable doing
this, or you do not like how your complaint has been handled, you
can contact the Aged Care Complaints Investigation Scheme on
1800 550 552. This is a free and confidential service.

3a Bume nHGOpMaIMja y BE3H BalllUX NpaBa U JTy>KHOCTH KaJl j€ Yy MUTAkY
Hera, oOparute ce HanmoHamHoj caBeToJaBHO] TeICPOHCKO] CITYKOH 3a HETy
ctapujux ocoba Ha TenedoH (National Aged Care Advocacy Line) 1800 700
600.

OHo mTO Bac 3a0pumaBa M xKajnoe

AKO TTOCTOjH HEIITO ITO Bac OpHUHE, WITH KEIUTE J]a Ce JKaJIuTe Ha KBAJTUTET
Here WM ycilyra Koje fo0ujare, Moxkaa Ou Tpebao mpBo Ja mopasroBapare
C MEHaIIepoM CIIy’)k0e Koja BaM Ipy»Ka Hery. AKO BaM je HEMpPHjaTHO Ja TO
ypaauTe, Ui HUCTE 33JJ0BOJbHU C HAUMHOM pEIllaBama Ballle jKajade, MOKeTe
na ce oopatute Cyk0H 32 HCIUTUBAKE KAJIOW y B3 HETe CTapHjuX ocoba
(Aged Care Complaints Investigation Scheme ua 6poj 1800 550 552. OBo je
OecrutaTHa ciry»k0a CTpOro-TIOBepJHUBE IPUPOJIE.

11



If you need an interpreter to help you to communicate over the
phone, call the Translating and Interpreting Service on
13 14 50. This is a free service.

Note that calls to numbers beginning with *'1800" are free, except
when made from mobile phones.

Aged Care Complaints Investigation Scheme:
1800 550 552

The Aged Care Complaints Investigation Scheme investigates
complaints and concerns about government-subsidised aged care
services, including community care, respite care and residential
care. Contact the Aged Care Complaints Investigation Scheme if
you have a concern or complaint about the services you are
receiving. Complaints can be made anonymously. This is a free
service.

Aged Care Information Line: 1800 500 853

The Aged Care Information Line provides information about aged
care services, including information on fees and charges, incoming
testing and financial assistance.

Axo BaM je moTpedaH MpeBoIMIIaIl Ja BaM IIOMOTHE OKO CIIOpa3yMeBamba Kajl
pasrosapare TeneoHoM, no3oBuTe TeaedoHCKY NPeBOAUIAYKY CIYyKOY
(Translating and Interpreting Service) na 13 14 50. Ycnyra je 6ecratHa

CBu TeneoHCKH MO3UBH OpojeBa KOjuM nounmy ¢ mudpama 1800 cy
OecIuTaTHH, OCUM KaJI j€ TTO3UB YPYUeH ¢ MOOWIIHOT TenedoHa.

Cay:x0a 3a HCIUTHBaM-€ 7KAJI0M y Be3W Here CTapujux ocoda
(Aged Care Complaints Investigation Scheme): 1800 550 552

Crny>x0a 3a NCIIUTUBAE KAJIOU Y BE3H HEre CTapHjuX 0coda HCIHUTY]e xKenoe
ynyheHe Ha paj ciyk0U Koje Mpy»xkajy yciIyre Here cTapujuM ocodama, a
BUXOB paJi J0THpa apkaBa.. Ty cramajy: Hera Koja ce mpyska ocodama JJoK
JOIII YBEK KHBE Y 3ajeTHUIIM, CTYy»K0a Koja majbe 0co0y 1a OMMEHU
HeroBaresba Ha Kpahe Bpeme 1 Hera Koja ce cTapujuM ocobama mpyxa Kaja cy
y CTapaykuM JOMOBHUMa. AKO CT€ He3aJ0BOJbHH yCIyraMa Koje 1o0ujare
WM Bac MINTa 3a0pubaBa y pady OBHUX ycTaHOBa,00parute ce Ciyx0a 3a
HCIHUTHBaE jKal0u y Be3u Here crapujux ocoba. XKanbe mory 6utu
aHoHUMHO yryhene. Ycnyra je 6ecruiatHa.

NudopmaTuBHa Tesie)OHCKA Be3a 32 Hery CTAPHjUX 0coda
(Aged Care Information Line): 1800 500 853

NudopmarnuBHa TenedoHCKa Be3a 3a HETY CTapHjuX 0co0a Mmpyka
nHpopMalrje y Be3u Here crapujux ocoda, ykipydyjyhu uadopmanuje o
IIeHama, OllehbUBaby HMOBHOT CTama i (PMHAHCH]jCKE TOMOhH.
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Centrelink - Disability, Sickness and Carers: 13 27 17

Call this number for disability, sickness and carer enquiries,
including Disability Support Pension, Mobility Allowance, Carer
Payment, Carer Allowance and Sickness Allowance.

Centrelink - Multilingual Call: 13 12 02

Call this number to speak to Centrelink employees in your
preferred language.

Centrelink - Retirement Services: 13 23 00

Call this number for retirement enquiries, including Age Pension,
Pensioner Concession Cards, Commonwealth Seniors Health Card,
and for enquiries regarding income assessment for residential care
fees. You can also call this number to access Centrelink’s Financial
Information Service, which is a free and independent service
available to everyone in the community (even if you are not
receiving a pension or benefit).

Commonwealth Carelink Centre: 1800 052 222

The Commonwealth Carelink Centre provides a single point of
contact for information about aged care services. Contact the
Commonwealth Carelink Centre to find out what aged care
services are available in your area or anywhere in Australia, as
well as information on costs, assessment procedures and eligibility
criteria. This is a free and confidential service.

IleHTApPJIMHK— MHBAJMIHOCT, 00JiecT U HeroBatebu: 13 27 17

AKO MMaTe NMUTakba y BE3W WHBAIHUIHOCTH, OOJICCTH MM HErOBaTeJba, jaBUTE
ce Ha oBaj Opoj. Ty ce MmokeTe pactiuratu U 'y Bes3u [lensuje 3a
HeciocobnocT(Disability Support Pension), [Tomohu 3a ocobe koje umajy
noremkoha y kperamy(Mobility Allowance), [Tomohu 3a nerosaresbe(Carer
Payment), /lonatka 3a nerosaresbe(Carer Allowance)u [Tomohu 3a ocobe
Koje nMajy Heko obosbeme (Sickness Allowance).

Henrapauak— Bumieje3nuka cayskoa: 13 12 02

OBaj Opoj Ha30BUTE KaJl XKEJTUTE Jja pasroBapaTe ca CiIy>KOeHUKOM
[lenTpanuHka Ha MaTePHEM JE3UKY.

HenTapaunk-Yciayre 3a neHsuonucade ocode: 13 23 00

AXo nMare nuTama y Be3u EH3HOHKCAaka, YKIby4dyjyhu murama y Be3n
Crapocne nensuje(Age Pension), nensnonepckux nosnacruna(Pensioner
Concession Cards), KoMoHBenTIIIKE 3[paBCTBEHE MOBJIACTHUIIC 32 CTApH]E
ocobe(Commonwealth Seniors Heaalth Card), kao u nutama y Be3u
OIlCHhMBakba MIMOBHOT CTama 300T oApehuBama 1eHe yciuyra Here Kojy
npuMaTe y cTapaykoM J0MY, jaBUTE ce Ha rope HaBeleHH Opoj. OBaj Opoj
MOYKETE Jia MO30BETE M aKO JKEIUTE Jla pa3roBapare ¢ HekuM u3 LleHTapiuak
uHpopmatusHe ciayx0e y Be3u ¢punancuja(Financial Information Service).
OBo je OecrulaTHa 1 HE3aBHCHA YCIIyTra, KOja je CBUMa y 3ajeJHULIN Ha
pacrnonaramy (4aK Mako He MpUMaTe MEeH31]y WIH HeKy BpCcTy momohn).

KomounBeaTmiku nenrap 3a yciayre: 1800 052 222

Ykonuko BaMm je moTpedHa momoh y Be3u Here crapujux ocoda, mpBo Tpeda
na ce jaute KomonBenTikom 1meHTpy 3a yeayre. Onu he Bam pehu koje cy
CBE yCIIyTe Ha pacrojiaramy y Hacesby y KOME KUBHUTE, Kao U OWJIO TIe y
AycTpiuju, Koje Cy IIeHe, KaKkBa je POoIeAypa OKO OICHUBaka U KO CBE HMa
npaBa Ha yciyre. OBa je OecruiaTHa yciayra, CTpOro MOBEpPJHHBE MIPUPO/IE.
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Commonwealth Carers’ Respite Centre: 1800 059 059

The Commonwealth Carer Respite Centre coordinates access to
respite services in your local area, provides information and advice
about respite options, help with organising emergency or planned
respite, and financial assistance for short-term or emergency
respite. This is a 24-hour service.

National Aged Care Advocacy Line: 1800 700 600

Contact the National Aged Care Advocacy Line to find your local
advocacy service. Advocacy services help to promote your rights in
relation to aged care services and can increase your involvement
in decision-making processes. These services may play an
important role in supporting you through a complaint process and
advising you of your 5 rights in negotiations with aged care service
providers. This is a free and confidential service.

National Dementia Helpline: 1800 100 500

The National Dementia Helpline is a 24-hour national telephone
and support service run by Alzheimer's Australia. It provides
support, practical information and advice, as well as information
on the full range of services provided by Alzheimer's Australia.
This is a free and confidential service.

KomonBeJaTiKu neHrap 3a nomoh koja ce npyxka
Heropate;buma: 1800 059 059

KomonBenTmku meaTap 3a momMoh Koja ce mpy»a HeroBaTreJbruma
KOOpJMHHUILIE paj OBe CIyk0e y BalleM Hacelby, Ipyska HHpopMaLuje u
caBeTe 0 MOTYhHOCTHMA KOj€ Cy BaM Ha pacroJiaramy, TOMOh MPUITUKOM
OpraHU30Bamky XUTHE OJIMEHE HEroBaTesba WM OHE K0ja je YHaIpea
UCIUIaHUpPaHa ¥ (UHAHCH]CKY ITOMOhN 32 KpaTKOPOYHY OJMEHY WJIM OJMEHY Y
XUTHUM ciiy4yajeBuMa. OBa ciayx0a paau 24 vaca.

Hanunonanna resieoncka uH(popMaTUBHA Be3a 32 HEry
crapujux ocoda: 1800 700 600

JaBute ce HattmonanHoj TenedoHckoj mHGOPMATHBHO) BE3U 32 HETY
cTapujux ocoba, 1a OMCTe ca3HaM IJe ce Hala3|l OBa CiIyk0a y BalieM
HaceJby. [Ipeko oBe ciry:k0e KOpHCTUTE CBOja MpaBa Ha YCIIyTe M MOXKE J1a ce
noseha Bamie yuyenrthe y noHomemy omryka. OBa ciryx0a MoXxe 1a UMa
Ba)XKHY YJIOTY KaJI Ce JKaJIUTe, jep BaM Mpyska oMoh H Jaje caBeTe y Be3H
BAILIUX TIpaBa, KaJi Cy y MHTamky CIy)X0e Koje Mpykajy yCIIyre Here CTapujum
ocobama. OBa je OecruiaTHa yCiIyra, CTPOTrO IOBEPJbUBE TIPHPOJIC.

Hanmnonanna renedoHcka ciay:kda Koja nmpy:xka nomoh y Be3u
oHUX Koju narte o AeMeHuuje(National Dementia Helpline):
1800 100 500

Hanmonanna tenedoHcka ciry»0a Koja mpy»a nomoh y Be3u OHUX KOjH 1aTe
oI AeMeHIuje paau 24 yaca, a Boau je MapopmaTrBHaA ciyx0a 3a
An3xumepoBo obosbeme( Alzheimer's Australia). Ona mpy»xa momoh,
npakTUYHEe H(pOpMaIje U caBeTe, Kao U HHGOpMaIlije y Be3r Tora KaKkBe
CBe yclyre MoxeTe na gooujere ox MudopmaruBae ciyxoe 3a
An3xumepoBo 06oJbeme. OBa je OecruiatHa yciayra, CTporo MoBepJbHUBE
npupoe
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