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CMerIsCMerIsCMerIsCMerIskññúgkaremIlEzmnusScas´kññúgkaremIlEzmnusScas´kññúgkaremIlEzmnusScas´kññúgkaremIlEzmnusScas´    

mankic©bMerIemIlEzmnusScas´eRcInRbePT k*büEnþkarrkemIlo:ndwgzaetICMerIsemIlEzNamYyEdlmansMrab´elakGñk nigsma 
CikRKYsarrbs´elakGñkGacmankaryĺRcLM. 

B&t(manenHpþĺnUvkarBiBN(naTUeTAxøI>GMBIkic©bMerIemIlEzmnusScas´ nigreb[bEdlelakGñkGacTTYlykkic©bMerI RBmTaMgelx 
TUrs&BÞxøH>EdlmanRbeyaCn¾. vaBiBN(naGMBIkic©bMerIemIlEzmnusScas´bIRbePTEdlrdðaPi:lCYyecjézø; 

• karemIlEzshKmn¾karemIlEzshKmn¾karemIlEzshKmn¾karemIlEzshKmn¾    (Community Care)    
• karemIlEzCMnYsbeNþaHGasnñkaremIlEzCMnYsbeNþaHGasnñkaremIlEzCMnYsbeNþaHGasnñkaremIlEzCMnYsbeNþaHGasnñ    (Respite Care)    
• karemIlEzenAtamlMenAdðankaremIlEzenAtamlMenAdðankaremIlEzenAtamlMenAdðankaremIlEzenAtamlMenAdðan    (Residential Care)    

eTaHbICaelakGñkBuMtRmUvkic©bMerITaMgenHkñúgeBl«LÚvenHk*eday vaCakarsMxan´EdlRtUvo:ndwgzaetIkic©bMerIGVIxøHEdlmanpþĺ 
edIm|IoelakGñkGacer[beRKagsMrab´esckþIRtUvkaremIlEzNamYy EdlelakGñkGacmankñúgeBlGnaKt. 
 

karemIlEzshKmn¾karemIlEzshKmn¾karemIlEzshKmn¾karemIlEzshKmn¾    (Community Care) 
 

mnusScas´PaKeRcIncUlcitþbnþkarrs´enAkñúglMenAdðanpÞal´xøÜnrbs´eK k*büEnþGñkxøHGacmankarBi:knwgrs´enAEbbenHRbsinebI 
KµanCMnYy. mankic©bMerIemIlEzmnusScas´mYycMnYnEdlCYydĺmnusScas´ edIm|IoeKGacbnþkarrs´enAkñúglMenAdðanpÞal´xøÜn 
rbs´eK. karemIlEzRbePTenHRtUv:neKs<aĺza ´karemIlEzshKmn¾ ´ ehIymanCMerIsbYnxus>Kña edayGaRs&yeTAelI 
esckþIRtUvkarrbs´elakGñk; 
 

karemIlEztampÞH nigshKmn¾karemIlEztampÞH nigshKmn¾karemIlEztampÞH nigshKmn¾karemIlEztampÞH nigshKmn¾    (Home and Community Care - HACC)    
 

karemIlEztampÞH nigshKmn¾ pþĺnUvkic©bMerICYyRTRTg´CacaM:c´sMrab´mnusScas´Tn´exSay EdlCYbRbTHnwgkarBi:kkñúgkar 
RKb´RKgkic©karRbcaMézá k*büEnþCaGñkR:zñabnþkarrs´enAtampÞHedayÉkraCü. kic©bMerIenHGacrab´bBa©ÚlTaMg; kic©bMerIemIlEz 
nigTMnak´TMngsuxPaB karemIlEzpÞaĺxøÜn ‘CMnYykñúgkargUtTwk esø{kBak´ nigbriePaK’ mØÚbGahardwkCBa¢ÚndĺpÞH nigkic© 
bMerIEpñkmØÚbGaharÉeT[t karCYytampÞH ‘CMnYykic©kartampÞH e:kGu)t nigkareTApSar’ karEkéqñ nigCYsCulpÞH kardwk 
CBa¢Ún karpþĺOvaTENnaM nigkarCYyRTRTg´Epñksg<mkic©. tamZmµta kic©bMerIemIlEztampÞH nigshKmn¾:npþĺedaysa 
lasg,at´RbcaMtMbn´ mCÄmNÐlsuxPaBshKmn¾ nigGg<karshKmn¾. 
 

kBa©kBa©kBa©kBa©b´emIlEzmnusSvb´emIlEzmnusSvb´emIlEzmnusSvb´emIlEzmnusSv&& &&ycas´kñúgshKmnycas´kñúgshKmnycas´kñúgshKmnycas´kñúgshKmn¾ (Community Aged Care Packages - CACP) 
 

kBa©b´emIlEzmnusSv&ycas´tamshKmn¾ pþĺnUvkic©bMerIsMrab´mnusScas´Tn´exSay EdlmanesckþIRtUvkaremIlEzsµúKsµaj 
ßcMeBaHGs´GñkEdltRmUvkic©bMerITMhMZMCag edIm|ICYyeKbnþkarrs´enAtampÞH. kBa©b´énkic©bMerImanPaBbt´Ebn ehIy:ner[bcM 
smRsbeTAtamesckþIRtUvkarrbs´buK<lmñak´> ehIyGacrab´bBa©ÚlTaMg; karemIlEzpÞal´xøÜn ‘CMnYykñúgkargUtTwk esø{kBak´ 
nigbriePaK’ karer[bcMmØÚbGahar karCYytampÞH ‘CMnYykic©kartampÞH e:kGu)t nigkareTApSar’ kareZIVsYnc|ar kardwkCBa¢Ún 
nigkarCYyRTRTg´Epñksg<mkic©. kic©bMerITaMgenH:neRKag ehIysRmbsRmYledaysæab&npþĺkic©bMerIemIlEzmnusScas´Edlrdð 
TTYls<aĺ. siTÆiTTYlykkBa©b´emIlEzmnusScas´kñúgshKmn¾RtUv:nkMNt´eday RkumvaytémøEpñkemIlEzmnusScas´ 
‘emIlTMB&rTI3’. 
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kBa©b´kBa©b´kBa©b´kBa©b´emIlEzmnusScas´tampÞHkñúgkMritx¬s´emIlEzmnusScas´tampÞHkñúgkMritx¬s´emIlEzmnusScas´tampÞHkñúgkMritx¬s´emIlEzmnusScas´tampÞHkñúgkMritx¬s´ (Extended Aged Care at Home Packages - EACH) 
 

kBa©b´emIlEzmnusScas´tampÞHkñúgkMritx¬s´ pþĺnUvkic©bMerIsMrab´Gs´GñkEdlRtUvkarCMnYyeRcInCagkic©bMerI kBa©b´emIlEzmnusS 
v&ycas´kñúgshKmn¾pþĺo. kBa©b´énkic©bMerImanPaBbt´Ebn ehIy:ner[bcMsmRsbeTAtamesckþIRtUvkarrbs´buK<lmñak´> 
ehIyGacrab´bBa©ÚlTaMg; kic©bMerIemIlEz nigTMnak´TMngsuxPaB karemIlEzpÞaĺxøÜn ‘CMnYykñúgkargUtTwk esø{kBak´ 
nigbriePaK’ karCYytampÞH ‘CMnYykic©kartampÞH e:kGu)t nigkareTApSar’ kardwkCBa¢Ún nigkarCYyRTRTg´Epñksg<mkic©. 
kic©bMerITaMgenH:neRKag ehIysRmbsRmYledaysæab&npþl´kic©bMerIemIlEzmnusScas´EdlrdðTTYls<aĺ. siTÆiTTYlykkBa©b́ 
emIlEzmnusScas´tampÞHkñúgkMritx¬s´RtUv:nkMNt´eday RkumvaytémøEpñkemIlEzmnusScas´ ‘emIlTMB&rTI3’. 
 

kBa©b´kBa©b´kBa©b´kBa©b´emIlEzmnusScas´EdlvegVgsµartItampÞHkñúgkMritx¬s´ emIlEzmnusScas´EdlvegVgsµartItampÞHkñúgkMritx¬s´ emIlEzmnusScas´EdlvegVgsµartItampÞHkñúgkMritx¬s´ emIlEzmnusScas´EdlvegVgsµartItampÞHkñúgkMritx¬s´ (Extended Aged Care at Home Packages 

Dementia - EACH D)    
 

kBa©b´emIlEzmnusScas´EdlvegVgsµartItampÞHkñúgkMritx¬s´    pþĺnUvkic©bMerIsMrab´mnusSrs´enAEdlmankarvegVgsµartI. kBa©b´én 
kic©bMerImanPaBbt´Ebn ehIy:ner[bcMsmRsbeTAtamesckþIRtUvkarrbs´buK<lmñak´> ehIyGacrab´bBa©ÚlTaMg; kic©bMerIemIlEz 
nigTMnak´TMngsuxPaB karemIlEzpÞaĺxøÜn ‘CMnYykñúgkargUtTwk esø{kBak´ nigbriePaK’ karCYytampÞH ‘CMnYykic©kartampÞH 
e:kGu)t nigkareTApSar’ kardwkCBa¢Ún nigkarCYyRTRTg´Epñksg<mkic©. kic©bMerITaMgenH:neRKag ehIysRmbsRmYleday 
sæab&npþĺkic©bMerIemIlEzmnusScas´EdlrdðTTYls<al´. siTÆiTTYlykkBa©b´emIlEzmnusScas´EdlvegVgsµartItampÞHkñúgkMrit 
x¬s´RtUv:nkMNt´eday RkumvaytémøEpñkemIlEzmnusScas´ ‘emIlTMB&rTI3’. 

cMeBaHB&t(manbEnæmGMBIkaremIlEzenAtamshKmn¾ nigGMBIreb[bEsVgrkkic©bMerINamYyEdlbMeBjeTAelIesckþIRtUvkarrbs´elak 
GñksUmTUrs&BÞ mCÄmNÐlshBmCÄmNÐlshBmCÄmNÐlshBmCÄmNÐlshB&&&&nÆnÆnÆnÆ Carelink (Commonwealth Carelink Centre) elx 1800 052 222 

karemIlEzCMnYsbeNþaHGasnñkaremIlEzCMnYsbeNþaHGasnñkaremIlEzCMnYsbeNþaHGasnñkaremIlEzCMnYsbeNþaHGasnñ (Respite Care) 
 

karemIlEzCMnYsbeNþaHGasnñ KWCakaremIlEzry;eBlxøIEdlGacomnusScas´Cra nigGñkemIlEzrbs´eK:nTTYlkarQb´ 
sMrakBIkic©kardEdl>CaZmµtarbs´eK. mnusScas´CraCaeRcInRtUv:nemIlEzedaysmaCikRKYsarenAtampÞH. vaCakarsMxan´ 
EdlGñkemIlEz:nTTYlCMnYyRTRTg´kñúgmuxgard*mantémøenH CaBiessedayehtuzaGñkemIlEzCaeRcInKWxøÜneKpÞaĺCamnusS 
cas´. karemIlEzCMnYsbeNþaHGasnñ CYyRTRTg´GñkemIlEzo:nQb´sMrakBIkarTTYlxusRtUvEpñkemIlEzrbs´xøÜn kñúgxN; 
CYymnusScas´EdleKkMBugemIlEz edIm|Ibnþkarrs´enAtampÞH. karemIlEzCMnYsbeNþaHGasnñ pþĺnUvkic©bMerIemIlEzdĺmnusS 
cas´tammUldðanbeNþaHGasnñ EdlGacoGñkemIlEz:nQb´sRmak bMeBjkarTTYlxusRtUvdéTeT[t ‘óTahrN¾ eTApSar’ 
ßmanézáQb´lMEh. tamZmµtavaRtUv:neRKagTukCamun k*büEnþGacsRmYl:nkñúgRKabnÞan´ ‘óTahrN¾ RbsinebIGñkemIlEz 
minRsYlxøÜn’. karemIlEzCMnYsbeNþaHGasnñk*GacTTYlEdredaymnusScas´Edlrs´enAedayxøÜnÉg ehIyeKmanGarmµN¾za 
BuMGacemIlEzxøÜnÉg:n ehIyRtUvkarkarQb´sRmak. kic©bMerIGacpþĺoenAkñúgpÞHrbs´mnusScas´ enAkñúgmCÄmNÐlemIlEz 
eBlézá ßenAkEnøgemIlEztamlMenAdðan. karemIlEzCMnYsbeNþaHGasnñpþĺtamry;karemIlEztampÞH nigshKmn¾ kmµviZI 
CatiEpñkemIlEzCMnYsbeNþaHGasnñsMrab´GñkemIlEz nigkaremIlEztamlMenAdðan. karTTYlykkaremIlEzCMnYsbeNþaHGasnñ 
manmUldðanelIsiTÆiTTYlyk GaTiPaB nigesckþIRtUvkar. 

cMeBaHB&t(manbEnæmGMBIkaremIlEzCMnYsbeNþaHGasnñ nigkic©bMerICYyRTRTg´déTeT[tsMrab´GñkemIlEz sUmTUrs&BÞmCÄmNÐl 
emIlEzCMnYsbeNþaHGasnñsMrab´GñkemIlEzshB&nÆ elx 1800 059 059 
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karemIlEztamlMenAdðankaremIlEztamlMenAdðankaremIlEztamlMenAdðankaremIlEztamlMenAdðan    (Residential Care) 
 

kñúgkalkMritTn´exSayrbs´mnusScas´kan´EtekIneLIg vaElgCaCMerIssMrab´BYkKat´edIm|Ibnþkarrs´enAkñúgpÞHrbs´xøÜneT[tehIy 
ehtudUecñHeKnwgRtUvkarBicarNaeRCIserIsykkaremIlEzmnusScas´tampÞH. karemIlEzmnusScas´tampÞHk*RtUv:neKs<aĺEdr 
zaCa ²karemIlEzmnusScas´tamlMenAdðan³. mankaremIlEzmnusScas´tamlMenAdðanBIrRbePT; karemIlEzEdlmanesckþI 
RtUvkaremIlEzkMritTab nigkaremIlEzEdlmanesckþIRtUvkaremIlEzkMritx¬s´. kMritemIlEzTaMgBIrRbePTenHpþĺnUvTMhMénkic©bMerI 
Edl:nkMNt´Cak´c|as´rab´bBa¢ÚlTaMg; karpþl´TIkEnøgsñak´enA eRK]geRbIR:s´caM:c´kñúgpÞH kare:kGu)t karlagsMGat mØÚb 
Gahar nigePsC¢; manbuK<liksMrab´CYyRKb´eBl karemIlEzpÞaĺxøÜn CMnYykñúgkargUtTwk esø{kBak´ nigbriePaK’ karemIl 
EzedayKilanubdðakmþgm,al nigskmµPaBEpñksg<m. karemIlEzEdlmanesckþIRtUvkaremIlEzkMritx¬s´:ner[beRKagsMrab´ 
mnusSEdlmanPaBTn´exSayxøaMg tRmUvomanCMnYykar24emäg nigkaremIlEzedayKilanubdðakCabnþeT[t. kEnøgemIlEz 
mnusScas´xøHpþĺkaremIlEzEdlmanesckþIRtUvkaremIlEzkMritTab nigkaremIlEzEdlmanesckþIRtUvkaremIlEzkMritx¬s´. Edl 
GacomnusSrs´enAtampÞHdEdl ebIeTaHbICakaremIlEzrbs´eKRtUv:npøas´bþÚrk*eday. enHRtUv:neKs<aĺza ²Gñkmanv&ycaś 
rs´enAtampÞH³. karemIlEzmnusScas´tamlMenAdðan RKb´RKgedaysæab&npþĺkic©bMerIemIlEzmnusScas´EdlrdðTTYls<al´. 
siTÆiTTYlykkaremIlEztamlMenAdðanRtUv:nkMNt´eday RkumvaytémøEpñkemIlEzmnusScas´ ‘emIlTMB&rTI3’.     

cMeBaHB&t(manbEnæmGMBIkaremIlEztamlMenAdðan nigGMBIreb[bEsVgrklMenAdðanemIlEzNamYyEdlbMeBjeTAelIesckþIRtUv 
karrbs´elakGñk sUmTUrs&BÞmCÄmNÐlshB&nÆ Carelink (Commonwealth Carelink Centre) elx 1800 
052 222  ßExSTUrs&BÞpþl´B&t(manGMBIkaremIlEzmnusScaś (Aged Care Information Line) elx 1800 500 853. 

BBBB&&&&tttt((((manbEnæmmanbEnæmmanbEnæmmanbEnæm    
RkumvaytémøEpñkemIlEzmnusScas´ RkumvaytémøEpñkemIlEzmnusScas´ RkumvaytémøEpñkemIlEzmnusScas´ RkumvaytémøEpñkemIlEzmnusScas´ (Aged Care Assesment Team - ACAT)    
 

dMNak´kalTImYykñúgkarTTYlykkic©bMerIemIlEzmnusScas´PaKeRcInEdlrdðaPi:lCYyecjézø KWRtUvTTYlykkarvaytémøeday 
RkumvaytémøEpñkemIlEzmnusScas´ (ACAT). PaBmansiTÆTTYlykkBa©b´emIlEzmnusScas´ kBa©b´emIlEzmnusScas´tam 
pÞHkñúgkMritx¬s´ ehIynigkaremIlEztamlMenAdðanRtUv:nkMNt´edaykarvaytémørbs´ ACAT EdlkMNt´elIPaBmansiTÆi 
TTYledayvaytémøcMeBaHesckþIRtUvkarrbs´buK<lNamñak´. enHKWCakic©bMerI«tKitézø nigrkSaTukCasmáat´ ehIydMeNIrkarenHBuM 
eZIVoxøacjejItdUctamkaryĺeXIjenaHeT. GñktMNag ACAT ‘tamZmµtaKWevC¢bNÐit Kilanubdðak buK<liksg<mkic© 
ßGñkviC¢aCIv;emIlEzsuxPaBdéTeT[tnwgvaytémøcMeBaHsæanPaB nigesckþIRtUvkarEpñkemIlEzCak´lak´rbs´elakGñk. elakGñk 
nwgRtUveKpþĺB&t(manGMBIkic©bMerINamYyEdlelakGñkmansiTiÆTTYl:n nigreb[bEsVgrkkic©bMerIemIlEzNamYyEdlbMeBjeTA 
elIesckþIRtUvkarrbs´elakGñk. elakGñkGaceRCIserIsomanbgbÁÚn ßmitþPkþirbs´elakGñkenACamYyelakGñkkñúgeBleZIVkar 
vaytémø. elakGñkk*mansiTÆiesñIsuMo ACAT pþĺGñkbkERbPasamYyrUbpgEdr. RbsinebIelakGñkBuMeBjcitþnwglTÆplén 
karvaytémøeT elakGñkmansiTiÆesñIsuMoeKvinicä&ysaCazµI. edIm|Ier[bcMkarvaytémø ACAT elakGñkGacesñIsuMoevC¢bNÐit 
elakGñkeZIVkarbBa¢ÚnelakGñk ßTUrs&BÞeTAmCÄmNÐlshB&nÆ Carelink elx 1800 052 222. 
 

ézøQñÜl nigkarbg´RézøQñÜl nigkarbg´RézøQñÜl nigkarbg´RézøQñÜl nigkarbg´R::::k´kḱ´k´    
 

témøénkarTTYlykkic©bMerIemIlEzmnusScas´ KWeyageTAtamesckþIRtUvkaremIlEzEdlRtUveKvaytémø ehIynigsmtæPaBrbs´ 
eKkñúgkarbg´R:k´. karKitKUrBiessRtUv:npþĺocMeBaHGs´GñkEdlmanxVHxatEpñkR:ḱkas. vaCakarsMxan´EdlRtUvdwgza 
elakGñknwgBuMRtUveKbdiesZkñúgkarTTYlyk:nkic©bMerIeLIy RbsinebIelakGñkBuMGacmansmtæPaBnwgbg´R:k´eT. mnusSTaMg 
Gs´TTYl:nkaremIlEzEdlmanKuNPaBdUcKña edayBuMKitBIkMriténézøQñÜlEdlRtUvbg´eLIy. edIm|IEsVgrko:ndwgEzmeT[t 
GMBIézøQñÜl nigkarrbg´R:k´ sUmTak´TgCamYyExSTUrs&BÞpþl´B&t(manGMBIkaremIlEzmnusScas´elx 1800 500 853.   
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siTiÆ nigkarTTYlxusRtUvrbs´elakGñksiTiÆ nigkarTTYlxusRtUvrbs´elakGñksiTiÆ nigkarTTYlxusRtUvrbs´elakGñksiTiÆ nigkarTTYlxusRtUvrbs´elakGñk    
sæab&npþĺkic©bMerIEpñkemIlEzmnusScas´RtUv:ntRmUvoCMrabR:b´elakGñkGMBIsiTiÆ nigkarTTYlxusRtUvrbśelakGñk eTaHza 
elakGñkTTYlykkic©bMerINamYyk*eday. eTaHzaelakGñkTTYl:nkaremIlEztamlMenAdðan ßkaremIlEztamshKmn¾kþI 
enHKWCakarsMxan´EdlelakGñkRtUvdwgGMBIsiTÆirbs´elakGñk Edlrab´bBa¢ÚlTaMgsiTiÆedIm|I; 

• oeKCMrabR:b´GMBIsiTÆrbs´elakGñk. 
• cUlrYm nigoeKCMrabR:b´GMBIesckþIsMercTaMgGs´Tak´TinnwgkaremIlEzrbs´elakGñk. 
• RKb´RKgCIvitrbs´elakGñk R:k´kasrbs´elakGñk nigRTBüsm|tiþrbs´elakGñk. 
• oeKBüa:ledayPaBézñzñÚr ehIymankareKarB. 
• bnþGnuvtþn¾xagvb|Zm( ßCMen]sasnarbs´elakGñk ehIyrkSaTuknUvPasaEdlelakGñkeRCIserIsedayKµan 

karRbkan´erIseGIg. 
• TTYlkaremIlEzEdlmanKuNPaBlÁ RsbeTAtamesckþIRtUvkarrbs´elakGñk. 
• tvä ehIycat´viZankarN¾edIm|IedayRsaybBaØaNamYy. 
• rkSaer]gsmáat´pÞal´xøÜn. 

cMeBaHB&t(manbEnæmsþIGMBIsiTÆi nigkarTTYlxusRtUvrbs´elakGñkTak´Tinnwgkic©bMerIemIlEzmnusScas´ sUmTak´TgExSTUrs&BÞCati 
EpñkKaMRTkaremIlEzmnusScas´ (National Aged Care Advocacy Line) elx 1800 700 600. 
 

kþIkþIkþIkþI::::rmÖ nigkartvärmÖ nigkartvärmÖ nigkartvärmÖ nigkartvä    
 

RbsinebIelakGñkmankþI:rmÖ ßkartväNamYyGMBIKuNPaBénkaremIlEz ßkic©bMerIEdlelakGñkkMBugTTYl elakGñkGac 
BiPakSaGMBIer]genHCamYyGñkRKb´RKgénkic©bMerIemIlEzmnusScas´. RbsinebIelakGñkBuMmanGarmµN¾gayRsYlkñúgkareZIVkic©kar 
enHeT ßRbsinebIelakGñkBuMeBjcitþnwgreb[bEdleKedaHRsaykartvärbs´elakGñk elakGñkGacTak´TgCamYyeRKagkarN¾ 
esIubGeg,tkarbþwgtväkaremIlEzmnusScas´ (Aged Care Complaints Investigation Scheme) tamTUrs&BÞelx 
1800 550 552. enHKWCakic©bMerI«tKitézø ehIyrkSaTukCasmáat´. 
 

elxTUrselxTUrselxTUrselxTUrs&&&&BÞEdlmanRbeyaCn¾  BÞEdlmanRbeyaCn¾  BÞEdlmanRbeyaCn¾  BÞEdlmanRbeyaCn¾      
 

RbsinebIelakGñkRtUvkarGñkbkERbPasaedIm|ICYyelakGñkkñúgkarTak´TgtamTUrs&BÞ sUmTUrs&BÞkic©bMerIbkERbPasasresr nigPa 
saniyayelx 13 14 50. enHKWCakic©bMerI«tKitézø. 

sUmkt́cMNaMzakarehAelxTUrs&BÞEdlcab´epþImCamYyelx ‘1800’  KW«tKitézøeT elIkElgEtehAecjBITUrs&BÞcl&t. 
 

eRKagkarN¾esIubGegeRKagkarN¾esIubGegeRKagkarN¾esIubGegeRKagkarN¾esIubGeg,, ,,tkarbþwgtva¨EpñkemIlEzmnusScas´tkarbþwgtva¨EpñkemIlEzmnusScas´tkarbþwgtva¨EpñkemIlEzmnusScas´tkarbþwgtva¨EpñkemIlEzmnusScas´; ; ; ; 1800 550 552    
eRKagkarN¾esIubGeg,tkarbþwgtväEpñkemIlEzmnusScas´ esIubGeg,tkartvä nigkþI:rmÖGMBIkic©bMerIemIlEzmnusScas´EdlrdðaPi 
:lCYyecjézø rab´bBa©ÚlTaMgkaremIlEztamshKmn¾ karemIlEzCMnYsbeNþaHGasnñ nigkaremIlEztamlMenAdðan. sUm 
Tak´TgCamYyeRKagkarN¾esIubGeg,tkarbþwgtväEpñkemIlEzmnusScas´ RbsinebIelakGñkmankþI:rmÖ ßkartväGMBIki©bMerIEdl 
elakGñkkMBugTTYl. kartväGaceZIV:ntamEbbGnamik. enHKWCakic©bMerIEdl«tKitézø. 
 

ExSTUrsExSTUrsExSTUrsExSTUrs&&&&BÞpþl´BBÞpþl´BBÞpþl´BBÞpþl´B&& &&tttt((((manGMBIkaremIlEzmnusScasmanGMBIkaremIlEzmnusScasmanGMBIkaremIlEzmnusScasmanGMBIkaremIlEzmnusScas ´´ ´´; ; ; ; 1800 500 853    
ExSTUrs&BÞpþl´B&t(manGMBIkaremIlEzmnusScas´ pþĺCUnB&t(manGMBIkic©bMerIemIlEzmnusScas´ rab´bBa©ÚlTaMgB&t(manGMBIézøQñÜl 
nigkarbg´R:ḱ kareZIVetsþEdlnwgmkdĺ nigCMnYyEpñkR:ḱkas. 
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Centrelink    ----    EpñkBikarPaB karmanCmáW nigGñkemIlEzEpñkBikarPaB karmanCmáW nigGñkemIlEzEpñkBikarPaB karmanCmáW nigGñkemIlEzEpñkBikarPaB karmanCmáW nigGñkemIlEz; ; ; ; 13 27 17    
sUmTUrs&BÞmkelxenHedIm|IsaksYrB&t(manGMBIEpñkBikarPaB karmanCmáW nigGñkemIlEz rab´bBa¢ÚlTaMgR:k´esaZnp<t´p<g´Bikar 
PaB R:ḱCMnYykñúgkareZIVdMeNIrsMrab´GñkmanBikarPaB karbMNac´sMrab´GñkemIlEz R:k´CMnYysMrab´GñkemIlEz nigR:k´CMnYy 
sMrab´GñkmanCmáW. 
 

Centrelink - TUrsTUrsTUrsTUrs&&&&BÞBhuPasaBÞBhuPasaBÞBhuPasaBÞBhuPasa; ; ; ; 13 12 02    
sUmTUrs&BÞmkelxenHedIm|IniyayCamYybuK<lik Centrelink CaPasaEdlelakGñkcUlcitþCag. 
 

Centrelink - kic©bMerIkarcUlnivtþn¾kic©bMerIkarcUlnivtþn¾kic©bMerIkarcUlnivtþn¾kic©bMerIkarcUlnivtþn¾; ; ; ; 13 23 00    
sUmTUrs&BÞmkelxenHcMeBaHkarsaksYrB&t(manGMBIkarcUlnivtþn¾ rab´bBa¢ÚlTaMgR:k´esaZnmnusScas´ b&NÑsm|TanGñkTTYl 
R:ḱesaZn b&NÑsuxPaBshB&nÆsMrab´mnusScas´ ehIynigcMeBaHkarsaksYrB&t(manTak´TinnwgkarvaytémøelIR:k´cMNUl 
sMrab´ézøQñÜlemIlEztamlMenAdðan. elakGñkk*GacTUrs&BÞmkelxenH:nEdr edIm|ITTYlykkic©bMerIpþĺB&t(manEpñkR:k´kas 
rbs´ Centrelink Cakic©bMerI«tKitézø ehIyÉkraCümansMrab´mnusSRKb´rUbkñúgshKmn¾ ‘eTaHbICaelakGñkBuMTTYlR:k´ 
esaZn ßR:k´bMNac´NamYyk*eday. 
 

mCÄmNÐlshBmCÄmNÐlshBmCÄmNÐlshBmCÄmNÐlshB&&&&nÆnÆnÆnÆ Carelink;;;;    1800 052 222 
mCÄmNÐlshB&nÆ Carelink pþĺnUvcMNucEtmYyKt́énkarTak´TgsMrab´B&t(manGMBIkic©bMerIEpñkemIlEzmnusScas´. sUmTaḱ 
TgmCÄmNÐlshB&nÆ Carelink edIm|Io:ndwgzaetIkic©bMerIemIlEzmnusScas´TaMgLayNaEdlmanenAkñúgtMbn´rbs´elak 
Gñk ßenAkEnøgNamYykñúgRbeTsGURsþalI k*dUcCaB&t(manGMBItémø nitiviZIénkarvaytémø niglk¡N;vinicä&yénPaBmansiTiÆ 
TTYl. enHKWCakic©bMerIEdl«tKitézø ehIyrkSaTukCasmáat´. 
 

mmmmCÄmNÐlemIlEzCMnYsbeNþaHGasnñsMrab´GñkemIlEzshBCÄmNÐlemIlEzCMnYsbeNþaHGasnñsMrab´GñkemIlEzshBCÄmNÐlemIlEzCMnYsbeNþaHGasnñsMrab´GñkemIlEzshBCÄmNÐlemIlEzCMnYsbeNþaHGasnñsMrab´GñkemIlEzshB&&&&nÆnÆnÆnÆ; ; ; ; 1800 059 059    
mCÄmNÐlemIlEzCMnYsbeNþaHGasnñsMrab´GñkemIlEzshB&nÆ CYysRmbsRmYlkarTTYlykkic©bMerIemIlEzCMnYsbeNþaHGa 
snñkñúgtMbn´rbs´elakGñk pþĺB&t(man nigOvaTGMBICMerIsemIlEzCMnYsbeNþaHGasnñ CYykñúgkarer[bcMkaremIlEzCMnYsbeNþaH 
GasnñkñúgRKanÞan´ ßEdl:neRKagTuk ehIynigCMnYyEpñkR:ḱkassMrab´karemIlEzCMnYsbeNþaHGasnñry;eBlxøI ßkñúg 
bnÞan´. enHKWCakic©bMerIeZVIkar24emäg. 
 

ExSTUrsExSTUrsExSTUrsExSTUrs&&&&BÞCatiKaMRTkaremIlEzmnusScas´BÞCatiKaMRTkaremIlEzmnusScas´BÞCatiKaMRTkaremIlEzmnusScas´BÞCatiKaMRTkaremIlEzmnusScas´; ; ; ; 1800 700 600    
sUmTak´TgCamYyExSTUrs&BÞCatiEpñkKaMRTkaremIlEzmnusScas´ edIm|Irkkic©bMerIEpñkKaMRTenAkñúgtMbn´rbs´elakGñk. kic©bMerIEpñk 
KaMRTCYypSBVpSaysiTÆirbs´elakGñkkñúgTMnak´TMngeTAnwgkic©bMerIemIlEzmnusScas´ ehIyGacbeg,InnUvkarcUlrYmrbs´elakGñk 
enAkñúgdMeNIrkareZIVesckþIsMerc. kic©bMerITaMgenHGacmanmuxgarya¨gsMxan´ kñúgkarCYyRTRTg´elakGñkqøgkat´dMeNIrkartvä 
ehIypþĺOvaTdĺelakGñkGMBIsiTÆirbs´elakGñk enAkñúgkarcrcaCamYysæab&npþĺkic©bMerIemIlEzmnusScas´. enHKWCakic©bMerI 
Edl«tKitézø ehIyrkSaTukCasmáat´. 
 

ExSTUrsExSTUrsExSTUrsExSTUrs&&&&BÞCMnYyCatiEpñkvegVgsµartIBÞCMnYyCatiEpñkvegVgsµartIBÞCMnYyCatiEpñkvegVgsµartIBÞCMnYyCatiEpñkvegVgsµartI; ; ; ; 1800 100 500    
ExSTUrs&BÞCMnYyCatiEpñkvegVgsµartI KWCakic©bMerItamTUrs&BÞ nigCYyRTRTg´kñúgRbeTseZVIkar24emäg cat´EcgedayGg<kar 
Alzheimer's Australia ‘Gg<kar GlsayemI GURsþalI’. kic©bMerIenHpþĺkarRTRTg´ B&t(man nigOvaTEdlman 
RbeyaCn¾ RBmTaMgB&t(manGMBIkic©bMerIZMTUlaypþĺedayGg<kar Alzheimer's Australia. enHKWCakic©bMerIEdl«tKitézø 
ehIyrkSaTukCasmáat´.  

B&t(manenH:ncgRkgedaymCÄmNÐlsMrab́vb|Zm(epSg>EdlcUlv&ycaś qñaM2008. 


