
Options in Aged Care - Lao 

mk’g]nvd .omk’g]nvd .omk’g]nvd .omk’g]nvd .o    dkof6c]dkof6c]dkof6c]dkof6c]    z6hz6hz6hz6h----ikikikik    (Options in Aged Care)  

dko[=iydko f6c]z6h-ik ,us]kpxtgrfF c8jdkomju9tI6h;jk xtgrf.f g\ktlq, les]a[ mjko c]t 7qo 
.o7v[7q;0v’mjko vkf9t[+’jkpD ,6o0jk;oU9t.sh7;k,dt9jk’c9h’ djP;da[ mk’g]nvd dko[=iydko 
f6c]z6h-ik c]t ;ymudko mjumjko9twfhg0Qk-q,.-hc[[.fD .ooUd=,u g]d 3mitla[ mju9tgxaox3pfcdjmjkoD 
,ao9tvtmy[kp djP;da[ dko[=iydkof6c]z6h-ik lk,c[[ mjuia4[kowfh.shmbo-j;pgs]nvD 

• dkof6c]dkof6c]dkof6c]dkof6c]    .o.o.o.o----5,5,5,5,----qo qo qo qo (Community Care)     

• dkof6c]dkof6c]dkof6c]dkof6c]    ----qj;7k; qj;7k; qj;7k; qj;7k; (Respite Care)     

• dkof6c] .ol=koadz6hdkof6c] .ol=koadz6hdkof6c] .ol=koadz6hdkof6c] .ol=koadz6h----ik ik ik ik (Residential Care)     

g4y’;jkmjkovkf9tpa’[+8hv’dko dko[=iydkooUgmnjvd=8k, ,aod=l=k7aomjumjko7;oI6hw;h;jk ,u[=iydkospa’cfj 
grjnvmjko9twfh;k’czow;h g,njvmjko8hv’dko dkof6c].ovtok7qfD 

dkof6c]dkof6c]dkof6c]dkof6c]    .o.o.o.o----5,5,5,5,----qoqoqoqo    (Community Care)  

z6hg4Qklj;os]kpc,jo,ad16jgInvo0v’8qogv’wx8]vfF c8j;jk skd[+,uz6h-j;pgs]nv z6hg4Qk[k’7qo d=I6hlbd;jk ,u 
7;k,]=k[kdD ,u[=iydkof6c] s]kp-oyfmju-jvpgs]nvz6hg4Qk .sh16jgInvo8qogv’wx8]vfD dkof6c]c[[oU gxao 
mjuI6hdao;jkdkof6c] .o-5,-qo(Community Care) c]t ,aod=,u lujxtgrf .shg]nvd8k,7;k,8hv’dko0v’mjkoD 
 
d}{ dkof6c]d}{ dkof6c]d}{ dkof6c]d}{ dkof6c]    .ogInvo c]t .o.ogInvo c]t .o.ogInvo c]t .o.ogInvo c]t .o----5555,,,,----qoqoqoqo    (Home and Community Care - HACC)  
dkof6c].ogInvo c]t .o-5,-qooU c,jo.sh[=iydko-j;pgs]nvv6h,-6 zh6g4Qkmju-5f3-,F mju,u7;k,]e[kd .o 
dko16jdyoxt9e;aoF c8j;jkpa’8hv’dko 1kd16j.ogInvo0v’8qogv’wx8]vf 1jk’,uvylitrk[D ,u[=iydko 
s]kp1jk’ oa[ma’G dko-jvprpk[ko c]t [=iydkol50rk[ raomt,yfF dko[q;it[af8qo38 X-jvpvk[oEF 
o5j’g7njv’ c]t dyovksko?F lqj’vksko c]t [=iydko vkskovnjoMF -jvp.ogInvo-ko X-jvpgIaf;PdgInvoF 
-adg7njv’ c]t rkwx8]kf?F fafcx’ c]t lhv,cx’ gInvoF lgouoelqj’ c]t xbdlkvq[]q, c]t v6h,-6fhko 
l;affudkoD dkof6c] .ogInvo c]t .o-5,-qooU c,joia4[komhv’4yjoF l6oIadlkl50rk[-5,-qo c]t 
vq’dko-5,-qo gxaoz6h-j;pgs]nvD 
    
0}{ dkof6c]0}{ dkof6c]0}{ dkof6c]0}{ dkof6c]    z6hz6hz6hz6h----ik.oik.oik.oik.o----5,5,5,5,----qoqoqoqo    c[[gxaoc[[gxaoc[[gxaoc[[gxao----5f5f5f5f    (Community Aged Care Packages - CACP)  
dkof6c] z6h-ik.o-5,-qo c[[gxao-5foU c,jo.sh[=iydko-jvpgs]nv r;dz6hg4Qk-5f3-, mju8hv’dko f6c] 
c[[ la[-hvo s]nz6h8hv’dko dkof6c]s]kp1jk’ grnjv-jvp.shr;dgryjowfh1j6.ogInvo 0v’8qogv’8]vfwxD 
dko-jvp gs]nvc[[gxao-5foU xa[’jkp c]t fafcx’.sh4nd8k,7;k,8hv’dko 0v’c8j]t[5d7qowfh c]t 
.ooAovkf ,uma’G dko[q;it[af8qo38 X-jvpvk[oEF o5j’g7njv’ c]t dyovksko?F -jvpc8j’vkskoF -jvp.o 
gInvo-koF X-jvpgIaf;PdgInvoF -adg7njv’ c]t rkwx 8]kf?F gIafl;oF lgouoelqj’ v6h,-6 fhkol;affudkoD 
dko[=iydko oU c,jo vq’dko[=iydkof6c] muj,u.[xtdkf gxaoz6h;k’czo c]t xtlko’koD 
z6hmjug\ktlq,g0Qk.-h [=iydko -ugv-uru (CACP) oU 8hv’c,jo7otlerkfxtg,uozqo (Aged Care Assessment 

Team) gxaoz6h8aflyoD  
7}{ dkof6c]7}{ dkof6c]7}{ dkof6c]7}{ dkof6c]    z6hz6hz6hz6h----ik.ogInvoik.ogInvoik.ogInvoik.ogInvo    c[[c[[c[[c[[lq,[6olq,[6olq,[6olq,[6o (Extended Aged Care at Home Packages - EACH)  



Options in Aged Care - Lao 

dkof6c] z6h-ik.ogInvo c[[lq,[6ooU c,jodko.sh[=iydko z6hmju8hv’dko7;k,-jvpgs]nv s]kpd;jk r;d 
-ugv-uru (CACP) 9t.shwfhD dko[=iydkooU xjPo’jkp c]t fafcx’.sh4nd8k, 7;k,8hv’dko 0v’c8j 
]t[5d7qowfh c]tvkf,uma’G dko-jvprpk[ko c]t [=iydkol50rk[ raomt,yfF dko[q;it[af8qo38 X-jvp 
vk[oEF o5j’g7njv’ c]t dyovksko?F -jvp.ogInvo-ko X-jvpgIaf;PdgInvoF -adg7njv’ c]t rkwx8]kf? 
lgouoeljq’ c]t v6h,-6 fhkol;affudkoD dko[=iydkooU c,jo vq’dko[=iydkof6c] muj,u.[xtdkf gxaoz6h;k’ 
czo c]t xtlko’koD z6hmjug\ktlq,g0Qk.-h [=iydko vugv-ugs9 (EACH) oU 8hv’c,jo 7otlerkfxtg,uo 
zqo (Aged Care Assessment Team) gxaoz6h8aflyoD  
 
‘}{ dkof6c]z6h‘}{ dkof6c]z6h‘}{ dkof6c]z6h‘}{ dkof6c]z6h----ikikikik    mju,u7;k,9egmju,u7;k,9egmju,u7;k,9egmju,u7;k,9eg----njv,.ogInvonjv,.ogInvonjv,.ogInvonjv,.ogInvo    c[[c[[c[[c[[lq,[6olq,[6olq,[6olq,[6o    (Extended Aged Care at Home 
Dementia - EACH D)  
dkof6c]z6h-ik mju,u7;k,9eg-njv,.ogInvo c[[lq,[6o c,jo[=iydko z6h,u7;k,9eg-jnv,D dko[=iydko oU 
xa[’jkp c]t fafcx’.sh4nd8k, 7;k,8hv’dko0v’ c8j]t[5d7qowfh c]t vkf,uma’G dko-jvprpk[ko c]t 
[=iydkol50rk[ raomt,yfF dko[q;it[af8qo38 X-jvpvk[oEF o5j’g7njv’ c]t dyovksko?F -jvp.o gInvo-ko X-
jvpgIaf;PdgInvoF -adg7njv’ c]t rkwx8]kf? lgouoeljq’ c]t v6h,-6 fhkol;affudkoD dko [=IydkooU c,jo 
vq’dko[=iydkof6c] muj,u .[xtdkf gxaoz6h;k’czo c]t xtlko’koD z6hmjug\ktlq,g0Qk.-h [=iydko vugv-ugs9fu 
(EACH D) oU 8hv’c,jo7otlerkfxtg,uozqo (Aged Care Assessment Team) gxaoz6h8aflyoD  
 
skd8hv’dko,6o0jk;grU,g8u, djP;da[dkof6c]-5,-qo c]t dko-vdsk[=iydko mjug\ktlq, le]a[ 7;k, 
8hv’dko 0v’mjko dti5ok 3msk 7e,aoc;;2 c7]y’ g-aog8U (Commonwealth Carelink Centre)  
g]d3mG !)WW W&@ @@@D 

dkof6c]dkof6c]dkof6c]dkof6c]    ----jq;7k;jq;7k;jq;7k;jq;7k;    (Respite Care)  

cilwxhmc7 c,jodkof6c]-qj;7k; .shz6h-ikc]t z6h[q;it[af wfh radzjvo 9kdrk]t xt9e;ao 0v’g0qk 
g9QkD z6h-iks]kp7qo wfh4nd[q;it[af 16j.ogInvo 3fplt,k-yd7v[7q;D ,aogxaodkole7ao mujz6h[q;it[af 
wfhia[dkov6h,-6 .osohkmjuvao,u7jk0v’g0qkF 3fplgrktc]h; z6h[q;it[af s]kp7qogv’ d=c,jo z6hg4QkD 
cilwxhmc7 v6h,-6 z6h[q;it[af .shwfhradzjvo 9kdsohkmju [q;it[af 0v’ g0qkg9QkF .o0otfP;dao d=-jvp 
.shz6h-ik wfh16j.ogInvo wx8]vfD cilwxhmc7 .sh[=iydkof6c] z6h-ik .oitpt -qj;7k; grnjv.shz6h[q;it[af 
wfhradzjvoF wfhwxgIafsohkmjuvnjo Xg-ajo wx8]kf? s]n wxmjP; I=]ygfD djvo9t.-h [=iydkooU lj;o,kd d=8hv’ 
wfh;k’czow;h]j;’sohkdjvoF c8j[k’gmjnv d=lk,kfdtdP,.oitptl5dgluowfh Xg-ajoG g;]kz6h[q;it[af 
[+lt[kp?D z6h-ik16jz6hfP; g;]kIh6lbd [+lk,kf 9tf6c]8qogv’wfh c]t 8hv’dkoradzjvo d=lk,kf.-h 
cilwxhmc7wfhD cilwxhmc7oU lk,kf[=iydko 16jgInvo0v’z6h-ikgv’F 16j gfc7g-aog8U s]n 16jl6of6c]z6h-ikD 
vq’dko mju ,u cilwxhmc7 c,jo 3I, cvaof 7av,,y;oymu c7 (HACC) F co-ao3o cilwxhm 2= c7giU 
3xicdi, (NRCP), c]t ci-ygfao3-c7 (Residential Care).  z6h.f9twfhg0Qk.-h[=iydkooU c,jo0Boda[ 
lt4kotdkoF [5iy,tlyf c]t 7;k,9egxao 0v’ [5d7qooAoD 
 

skd8hv’dko,6o0jk;grU,g8u, djP;da[cilwxhmc7 c]t [=iydko-jvpgs]nvvnjoM le]a[ z6h[q;it[af dti5ok 3msk 
7e,aoc;;2 c7giUl cilwxhm g-aog8U (Commonwealth Carers’ Respite Centre) g]d3mG !)WW W&_ W&_D 
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dkof6c]dkof6c]dkof6c]dkof6c]    .oleoadz6h.oleoadz6h.oleoadz6h.oleoadz6h----ikikikik    (Residential Care)  

g,njv]tfa[l50rk[0v’z6h-ik -5f3-,s]kp0BoF dkomju9tg]nvd16j[hko0v’8qogv’wx8]vf vkf9tgxaowx 
[+wfh c]t ltoAo 7;o9try9kitok g0Qkwx16j.oleoadf6c]z6h-ikD leoadf6c]z6h-ik gxaomjuI6hdaomqj;wx;jk  
gi-ygfao3- c7 (Residential Care). leoadf6c]z6h-ikoU ,ulv’xtgrfG xtgrff6c] 0Ao8je  c]t xtgrf 
f6c] 0Aol6’. dkof6c]ma’ lv’xtgrfoU .sh[=iydko-jvpgs]nv s]kp1jk’ 8k,mjuit[5w;hF oa[ma’G [jvo16jF 
g7njv’gInvoF -adg7njv’F me7;k,ltvkfF vksko c]t g7njv’fjn,F ,urtoad’ko-j;p8]vfg;]kF dko[q;it 
[af8qo38 X-jvpvk[oEF oj5’g7njv’ c]t dyovksko?F dkorpk[ko gxao7A’7k; c]t dy9da,la’7q,D dko 
f6c] 0Aol6’ c,jole]a[ z6h-5f3-,s]kpF 8hv’dko7;k,-jvpgs]nv @$ -qj;3,’ c]t f6c]rpk[koxt9eD 
l6of6c]z6h-ik [k’[jvo ,uma’dkof6c] 0Ao8je c]t 0Aol6’F grnjv.shg0qkg9Qkwfh16j[jvofP;8+wx g4y’c,jo;jk 
ltrk[ 0v’g0qkg9Qk9txjPocx’d=8k,D oUgxaomjuI6hdaomqj;wx;jk <g4Qkda[mju< (ageing in place). leoad[=iy 
dkof6c]oU c,jo vq’dko[=iydkof6c] muj,u.[xtdkf gxaoz6h[=iyskoD z6hmjug\ktlq,g0Qk.-h [=iydkooU 8hv’ 
c,jo7otlerkfxtg,uozqo (Aged Care Assessment Team) gxaoz6h8aflyoD  
 

skd8hv’dko,6o0jk;grU,g8u, djP;da[ gi-ygfao3- c7 c]t dko-vdsk[=iydkomjug\ktlq, le]a[ 7;k, 
8hv’dko 0v’mjko dti5ok 3msk 7e,aoc;;2 c7]y’ g-aog8U (Commonwealth Carelink Centre ) 

g]d3mG!)WW W&@ @@@ s]n gv9c7 vyo2=g,-ao ]kpo (Age Care Information Line) g]d3mG!)WW &WW )&#D 
 
,6o,6o,6o,6o0jk;0jk;0jk;0jk;    grU,g8u,grU,g8u,grU,g8u,grU,g8u,    
    

7otlerkfxtg,uozqo7otlerkfxtg,uozqo7otlerkfxtg,uozqo7otlerkfxtg,uozqo    (Aged Care Assessment Team - ACAT)  
djvo9tg0Qk-q,.-h [=iydkof6c]z6h-ik mjuwfhIa[mboia4[ko-jvpoAoF 0Aomevyf 7otlerkfxtg,uozqo (ACAT) 
8hv’wfhxtg,uog[jy’djvoD dkowfhIa[lyf-q,.-h [=iydkof6c]z6h-ik c[[gxao-5f (CACP), dkof6c]z6h-ik .o 
gInvo c[[lq,[6o (EACH), c]t dkof6c] .oleoadz6h-ik (Residential care)  8hv’c,jodko xt g,uo 
0v’7otlerkfxtg,uozqo gxaoz6h8aflyoF -jb’ dkoxtg,uooAo 9tvu’.lj 7;k,9egxao 0v’z6h1kd.-hD 
dkoxtg,uooAo 4ngxao7;k,]a[ c]t [+wfhglaP7jkF c]t dkoxtg,uod=[+gxao8k1hko 7nvkfwfhpyo7qog;Qk,kD 
zh68k’sohk ACAT Xxqd8y d= c,jo okp\=F ok’\=F road’kol;affudko s]n z6h-jP;-ko fhkol50rk[ vnjoM? 
9txtg,uo lt4kotdko c]t 7;k,8hv’dkolgrkt 0v’mjkoD grjyo9t[vd.shmjkoI6h;jk mjko ,ulyf -q,.-h  
[=iydko xtgrf.fcfj c]t ;ymumk’ -vdsk [=iydko mjug\ktlq, da[ltrk[0v’mjkoD .o0ot mju 
xtg,uo1j6oAo mjko9t.shrujohv’ s]n \6j7j6 z6h.fz6hobj’ 16joed=wfhD mjkod=pa’,ulyf[vd ACAT sk okprklk .sh 
mjkowfhD skdmjko [+r=.9 da[ zqo0v’dkoxtg,uoF mjko ,ulyf Ihv’0= v5mvo wfhD 4hkmjko1kd.sh ACAT ,k 
xtg,uo .sh0=soa’ln lgouoelqj’ 9kdmjko\= 0v’mjko s]n[+ d= 3msk 7e,aoc;;2 c7]y’ g-aog8U 
(Commonwealth Carelink Centre)  g]d3mG !)WW W&@ @@@D 
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7jkmeoP, c]t 7jk[=iydko7jkmeoP, c]t 7jk[=iydko7jkmeoP, c]t 7jk[=iydko7jkmeoP, c]t 7jk[=iydko    
7jk9jkp.odko-q,.-h [=iydkof6c]z6h-ik 0v’7qo.f7qoojb’ c,jo0Boda[zqo0v’dkoxtg,uo c]t 7;k,lk 
,kf 9jkp0v’g0qkD z6h.fskd,u[aosk mk’fhkog’yo7e d=9twfhIa[dkory9kitok ryglfD lyj’le7ao mjumjko 
7;oI6hd=c,jo;jk g4y’c,jomjko9t [+lk,kf9jkp 7jk[=iydko d=8k,F mjko d=pa’9twfhIa[[=iydko16jD .z9t9jkp 
wfhle.f s]n[+d=8k, g0qkg9Qkd=9twfhIa[ dkof6c] vao,u75ootrk[ gmqjkmP,daoD 4hk1kdI6h ]kp]tvPf8nj, 
djP;da[ 7jkmeoP, c]t dko9jkp7jk[=iydko .sh8yf8+sk gv9 cvo 7v,,y;oymu c7 vyo2=g,-ao ]kpo 
(Aged and Community Care Information Line)  g]d3mG !)WW &WW )&#D 
 

lyf c]t lyf c]t lyf c]t lyf c]t ||||hkmju 0v’mjkohkmju 0v’mjkohkmju 0v’mjkohkmju 0v’mjko    
[aofkz6h.sh[=iydko 9egxao8hv’[vdmjko ;jk mjko,ulyf c]t|hkmjuco;.f djP;da[dko[=iydko mjumjko 
de]a’9t-q,.-hD mjko9twfh[=iydko9kd leoadz6h-ik s]n dkof6c].o-5,-qo d=8k,F ,ao gxaoljy’le7ao 
mjumjko7;oI6h9ad lyf 0v’mjkoF -jb’oa[ma’lyf.odkoG 

• [vd;jk mjko,ulyf spa’cfjS 
• rq;rao c]t [vdg]qjk .odko8aflyo m5d1jk’ mjudjP;0hv’da[dkof6c] 0v’mjkoS 
• gxaog9Qkdko-u;yf0v’mjkoF g’yo7e0v’mjko c]t lq,[af0v’mjkoS 
• wfhIa[7;k,,udPf c]t 7;k,oa[4nS 
• ln[8+xt8y[af dy9da,la’7q, s]n lklok c]t gda[deoe.-h rklk mjumjko,ad 3fpxkl9kd 

dkoIad[a’-a’[jP’S 
• wfhIa[dkof6c] vaofu,u75ootrk[ g\ktlq,da[ltrk;tdko 0v’mjkoS 
• Ihv’m5d c]t medkocdhw0[aosk mjugduf0BoS 
• 7;k,]a[lj;o8q; (privacy). 
 

skd8hv’dko,6o0jk;grU,g8u, djP;da[ lyf c]t sohkmju 0v’mjko fhko[=iydkof6c]z6h-ik dti5ok 3msk 
co-ao3o gv9f c7 cvf3;0t-u ]kpo (National Aged Care Advocacy Line) g]d3m !)WW (WW *WW 
 
0=h0hv’.9 c]t dkoIhv’m5d0=h0hv’.9 c]t dkoIhv’m5d0=h0hv’.9 c]t dkoIhv’m5d0=h0hv’.9 c]t dkoIhv’m5d    
4hkmjko,u0=h0hv’.9 s]n 7eIhv’m5d djP;da[75ootrk[0v’dkof6c] s]n dko[=iydko mjumjko wfhIa[F mjko 
7;o3vh]q,oe sq;|hk[=iysko dkof6c]z6h-ikD 4hk[+1kdgIafc[[oUF s]n skd;jk mjko [+fu.9 oe;ymucdhw0 
7eIhv’m5d 0v’mjkoF mjko9t8yf8+ wxsk vq’dko w8jl;o 7eIhv’m5d djP;da[ dkof6c]z6h-ik d=wfhF .-h 
g]d3mG !)WW &&W &&@D [=iydkooU 2iu c]t 4ngxao7;k,]a[D 
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g]d3mitla[ vaog]d3mitla[ vaog]d3mitla[ vaog]d3mitla[ vaogxaoxt3pfgxaoxt3pfgxaoxt3pfgxaoxt3pf    
4hkmjko8hv’dkookprklk -jvpmjko ]q,mk’3mitla[F .sh3msk dv’[=iydko cxrklk mciolg]f8y’ cvof 
vyogmucxif8y’ g-u;ul (Translating and Interpreting Service) g]d3mG!#!$ &WD oU c,jo[=iydko2iuD    

    
.shg0Qk.9;jkg;]k3mwxsk g]d3mitla[mju0Bo8Qofh;p !)WW [j=glaPg’yoF g;Aoc8j;jk mjko.-h,n4n 3mD 
 
vq’dko w8jl;o 7eIhv’m5d djP;da[ dkof6c] z6hvq’dko w8jl;o 7eIhv’m5d djP;da[ dkof6c] z6hvq’dko w8jl;o 7eIhv’m5d djP;da[ dkof6c] z6hvq’dko w8jl;o 7eIhv’m5d djP;da[ dkof6c] z6h----ik ik ik ik (Aged Care Complaints Investigation 

Scheme)     g]d3mG !)WW &&W &&@g]d3mG !)WW &&W &&@g]d3mG !)WW &&W &&@g]d3mG !)WW &&W &&@    
|hkmuj 0v’vq’dko w8jl;o7eIhv’m5d djP;da[ dkof6c]z6h-ik c,jo w8jl;o 0=h0hv’.9 c]t 7eIhv’m5d 
mju,u8=j dko[=iydkof6c]z6h-ik mjuia4[ko vvdmbo-jvpgs]nvF -bj’oa[ma’ dkof6c].o-5,-qoF dkof6c]-qj; 
7k;F c]t dkof6c].ol=koadz6h-ikD 4hkmjko,u0=h0hv’.9 s]n 7eIhv’m5d djP;da[ dko[=iydko 0v’mjko 
.sh8yf8+sk vq’dko w8jl;o7eIhv’m5d djP;da[dkof6c] z6h-ikD mjko9tIhv’m5dwx 3fp[+[vd-jnd=wfhD 
[=iydkovaooU 2iuD    
    
dv’,6odv’,6odv’,6odv’,6o0jk;0jk;0jk;0jk;    dkof6c]z6hdkof6c]z6hdkof6c]z6hdkof6c]z6h----ik ik ik ik (Aged Care Information Line)   g]d3mG !)WW &WW )&#g]d3mG !)WW &WW )&#g]d3mG !)WW &WW )&#g]d3mG !)WW &WW )&#    
dv’,6o0jk; dkof6c]z6h-ik lov’ ,6o0jk;djP;da[ dko[=iydkof6c]z6h-ikF oa[ma’ ,6o0jk;djP;da[ 
7jkmeoP, c]t 7jk[=iydkoF dkod;f]kpwfh c]t dko -jvpgs]nv fhkog’yo7eD 
 
gggg----aog8U]y’ { 7;k,rydkoF dkog9a[xj;p c]t z6h[q;it[af aog8U]y’ { 7;k,rydkoF dkog9a[xj;p c]t z6h[q;it[af aog8U]y’ { 7;k,rydkoF dkog9a[xj;p c]t z6h[q;it[af aog8U]y’ { 7;k,rydkoF dkog9a[xj;p c]t z6h[q;it[af (Centrelink-Disability,  Sickness and 

Carers)   g]d3mG !# @( !(g]d3mG !# @( !(g]d3mG !# @( !(g]d3mG !# @( !(  
4hkmjko,u7e4k,djP;da[7;k,rydkoF dkog9a[xj;p c]t z6h[q;it[af .sh3m g]doUF oa[ma’  g[AP]hP’7qo 
rydko,  g’yo-j;pdkog7njvophkp,  g’yo7jk9hk’ z6hf6c,  g’yoryglf.shz6hf6c]), c]t g’yo-j;ppk,g9a[xj;p. 
 
3m 3m 3m 3m gggg----aog8U]y’{ okMrklk aog8U]y’{ okMrklk aog8U]y’{ okMrklk aog8U]y’{ okMrklk (Multilingual Call)   g]d3mG !# !@ W@g]d3mG !# !@ W@g]d3mG !# !@ W@g]d3mG !# !@ W@    
4hk1kd]q,oertoad’ko g-aog8U]y’ z6hxkdrklk0v’mjkowfh .sh3m g]doUD 
 
gggg----aog8U]y’{[=iydkog[AP[eoko aog8U]y’{[=iydkog[AP[eoko aog8U]y’{[=iydkog[AP[eoko aog8U]y’{[=iydkog[AP[eoko (Retirement Services)  g]d3mG !# @# WWg]d3mG !# @# WWg]d3mG !# @# WWg]d3mG !# @# WW    
4hkmjko,u7e4k, djP;da[g[AP[eoko.sh3mg]doUF oa[ma’ [eoko-ik, [afs]5fik7k z6hdyog[AP[eoko, 
[afcI;c77kf 7a,,aoc;; les]a[ z6hvk;53l, c]t 7e4k,djP;da[ dkoxtg,uo ]kpwfh 
grnjv1kdI6h7jk9jkp [=iydko dkof6c]zh6-ikD mjko9t3m g]doU d=wfh grnjv-q,.-h dv’[=iydko 
,6o0jk;fhkog’yo7e 0v’ g-aog8U]y’F  -bj’ .sh[=iydko 2iu c]t gxaogvdt]kf cdjm5d7qo.o-5,-qo 
Xg4y’c,jo;jkmjko 9t[+wfhdyog[AP[eoko s]n [+wfhIa[ g’yo-jvpgs]nvvao.f d=8k,?D 
 



Options in Aged Care - Lao 

l6o0jk;lko 0v' ia4[kodk' les]a[ z6hf6c] l6o0jk;lko 0v' ia4[kodk' les]a[ z6hf6c] l6o0jk;lko 0v' ia4[kodk' les]a[ z6hf6c] l6o0jk;lko 0v' ia4[kodk' les]a[ z6hf6c] (Commonwealth Carelink Centre)   
g]d3mG !)WW W&@ @@@g]d3mG !)WW W&@ @@@g]d3mG !)WW W&@ @@@g]d3mG !)WW W&@ @@@    
l6o0jk;lko 0v' ia4[kodk' les]a[ z6hf6c]    c,jo .sh,6o0jk;m5d1jk’ djP;da[ dkof6c] z6h-ik 16j 
95ffP;D 4hk1kdIh6;jk .omhv’4jyo 0v’mjko s]n 16jcsj’.fM .o vvlg8ig]aP ,u[=iydko f6c]z6h-ik -oyf.fF 
oa[ma’ ,6o0jk; djP;da[ 7jk[=iydkoF ;ymudkolerkfxtg,uo c]t s]ad8aflyo lyfmy-q,.-h .sh8yf8+sk 
l6o0jk;lko 0v' ia4[kodk' les]a[ z6hf6c]D [=iydkovaooU 2iu c]t 4ngxao7;k,]a[D 
 
l6oradl6oradl6oradl6orad----qj;7k; 0v'ia4[kodk' les]a[ z6hf6c] qj;7k; 0v'ia4[kodk' les]a[ z6hf6c] qj;7k; 0v'ia4[kodk' les]a[ z6hf6c] qj;7k; 0v'ia4[kodk' les]a[ z6hf6c] (Commonwealth Carers’ Respite Centre) 

g]d3mGg]d3mGg]d3mGg]d3mG !)WW W&_ W&_!)WW W&_ W&_!)WW W&_ W&_!)WW W&_ W&_    
l6orad-qj;7k; 0v'ia4[kodk' les]a[ z6hf6c] xtlko’ko dkogxuf3vdkf .sh7qo-q,.-h [=iydkoradzjvo 
-qj;7k; .omhv’4jyo0v’mjkoF .sh,6o0jk; c]t 7ecotoe djP;da[ mk’g]nvd dkoradzjvoF -jvp cdhw0 
d=itou l5dgluo s]n 9aflaodkoradzjvo 8k,czomjuwfh;k’w;hF c]t -jvp9jkp7jk dkoradzjvoitptlAo s]n 
pk,l5dgluoD [=iydkooU ,u 8]vf @$ -qj;3,’D 
 
lkp3m [lkp3m [lkp3m [lkp3m [=iydko8k’|hk f6c]z6h=iydko8k’|hk f6c]z6h=iydko8k’|hk f6c]z6h=iydko8k’|hk f6c]z6h----ik csj’ik csj’ik csj’ik csj’----kf kf kf kf (National Aged Care Advocacy Line)   
g]d3mGg]d3mGg]d3mGg]d3mG !)WW (WW *WW!)WW (WW *WW!)WW (WW *WW!)WW (WW *WW    
4hkmjko1kdI6h;jk,u [=iydko8k’|hk16jmhv’4jyo0v’mjko s]n[+ .sh3msk lkp3m [=iydko8k’|hk f6c]z6h-ik 
csj’-kfD [=iydko8k’|hkoU -jvplqj’glu, lyfmy0v’mjko .odko-q,.-h[=iydko f6c]z6h-ik c]t vkfgIaf.sh 
mjko ,udkorq;rao8nj,0Bo .o0Ao8vo8aflyo [aosk0v’mjkoD [=iydkooU vkf,u[qf[kfle7ao .odkov6h,-6mjko 
8vofegouodkoIhv’m5d c]t cotoe.shmjko I6hlyfmy 0v’mjko 8vog9it9k da[[aofk z6h.sh[=iydkof6c] 
ma’s]kpD [=iydkooU 2iu c]t 4ngxao7;k,]a[D 
 
l6l6l6l6o3mitla[csj’o3mitla[csj’o3mitla[csj’o3mitla[csj’----kf djP;da[ 7;k,9egkf djP;da[ 7;k,9egkf djP;da[ 7;k,9egkf djP;da[ 7;k,9eg----njv,njv,njv,njv, (National Dementia Helpline)   

g]d3mGg]d3mGg]d3mGg]d3mG !)WW !WW &WW!)WW !WW &WW!)WW !WW &WW!)WW !WW &WW 
l6o3mitla[csj’-kf djP;da[ 7;k,9eg-njv, c,jo[=iydko-jvpgs]nv mk’3mitla[ csj’-kf 8]vf @$  
-qj;3,’ [=iysko 3fp vk;-kpg,u vvlg8ig]aP (Alzheimer’s Australia). ,ao .sh 7;k,-jvpgs]nvF 
,6o0jk; c]t 7ecotoe mju.-hwfhF rhv,ma’ ,6o0jk; djP;da[ [=iydko8jk’M mju mk’ vk;-kpg,u 
vvlg8ig]aP ,u.shD [=iydkooU 2iu c]t 4ngxao7;k,]a[D 
 
,6o0jk;gs]qjkoU c,jo Iy[3I, 3fp l6o-ik okM ;amotma, @WW)D (Centre for Cultural Diversity in Ageing 2008). 
 
 


