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This Handbook will help you to familiarise yourself with 

the services of your new home, as well as the broader 

support services available to all residents of aged care 

homes. 

As an aged care service provider we have a strong 

commitment to providing you with the assistance you 

need to maintain and enjoy a high quality of life. 

 

Part 1 

Hotel services to be provided for all residents 
who need them 

1 الجزء  

  اليها المحتاجين المقيمين لجميع الفندقية الخدمات تقدم
 

Administration  

General operation of the residential care service, including 
resident documentation. 

 الإدارة

.اٌّم١ُِؼٍِٛاخ ذٛش١ك  تّا ف١ٙا الإظشاءخ اٌؼاِح ٌخذِاخ سػا٠ح اٌّم١ّ١ٓ  

Maintenance of buildings and grounds  

Adequately maintained buildings and grounds. 

 خذماث طُاوت المباوٍ والساحاث

.٠رُ ذمذ٠ُ اٌظ١أح ٌٍّثأٟ ٚاٌغاؼاخ ػٍٝ ٔؽٛ ذاَ  

Accommodation  

Utilities such as electricity and water. 

 المأوي

.خذِاخ ِصً اٌىٙشتاء ٚاٌّاء  
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Furnishings  

Bed-side lockers, chairs with arms, containers for personal 
laundry, dining, lounge and recreational furnishings, draw-

screens (for shared rooms), resident wardrobe space, and 
towel rails.  

Excludes furnishings a resident chooses to provide. 

 الخأثُث

ّٙضج تالأرسع، أٚأٟ ٌؽفظ غغ١ً اٌفشد، الأشاز  خضأاخ تعأة اٌغش٠ش، وشاعٟ ِع
، (ٌٍغشف اٌّشرشوح)اٌخاطح تغشفح اٌطؼاَ، ٚاٌظاٌْٛ ٚالإعرعّاَ، اٌغرائش اٌغاؼثح 

. ِىاْ ٌخضأح ِلاتظ اٌّم١ُ، ٚلضثاْ ٌٍّٕاشف  

.٠ُغرصٕٝ ِٕٙا ِا ٠ّٛد اٌّم١ُ ذٛف١شٖ تاخر١اسٖ  

Bedding  

Beds and mattresses, bed linen, blankets, and absorbent or 
waterproof sheeting. 

 غرفت الىىم

.الَأعِّشج ٚاٌفشػ، اٌث١اضاخ، ٚاٌثطا١ٔاخ، ِٚلاءاخٍ ِّرظح أٚ ِماِٚح ٌٍّاء  

Cleaning services, goods and facilities 

Cleanliness and tidiness of the entire residential care service  
Excludes a resident’s personal area if the resident chooses 

and is able to maintain it himself or herself. 

 خذماث الخىظُف، البضائع والخسهُلاث الأخري

 اٌرٕظ١ف ٚاٌرشذ١ثاخ اٌخاطح تاٌخذِح اٌىاٍِح ٌشػا٠ح اٌّم١ّ١ٓ 

٠ُٚغرصٕٝ ِٕٙا اٌّىاْ اٌخاص تاٌّم١ُ ئرا ِا اخراس رٌه تٕفغٗ ٚواْ لادساً ػٍٝ 
.اٌّؽافظح ػ١ٍٗ  

Waste disposal  

Safe disposal of organic and inorganic waste material. 

الىفاَاثالخخلض مه   

. اٌؼض٠ٛح ٚغ١ش اٌؼض٠ٛح تطش٠مح ع١ٍّحإٌفا٠اخاٌرخٍض ِٓ   

General laundry  

Heavy laundry facilities and services, and personal laundry 

services, including laundering of clothing that can be 
machine washed. 

Excludes cleaning of clothing requiring dry cleaning or 
another special cleaning process, and personal laundry if a 
resident chooses and is able to do this himself or herself. 

 الغسُل العام

اٌخذِاخ ٚ اٌرغ١ٙلاخ اٌخاطح تاٌغغ١ً اٌصم١ً، ٚخذِاخ اٌغغ١ً اٌشخظ١ح، ِٚٓ 
.ضّٕٙا غغً اٌّلاتظ اٌرٟ تالإِىاْ غغٍٙا تاٌغغاٌح  

٠ُٚغرصٕٝ ِٕٙا اٌّلاتظ اٌرٟ ذؽراض اٌٝ اٌغغً اٌعاف أٚ ػ١ٍّح غغً خاطح  
.أخشٜ أٚ اٌغغ١ً اٌشخظٟ ئرا ِا اخراس اٌّم١ُ رٌه ٚتاِىأٗ اٌم١اَ تٗ  
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Toiletry goods  

Bath towels, face washers, soap, and toilet paper. 

 مىاد الخىالُج 

.ِٕاشف اٌؽّاَ، ِٕاشف اٌٛظٗ، اٌظاتْٛ، ٚ وزٌه ٚسق اٌّشؼاع  

 

Meals and refreshments  

a.    Meals of adequate variety, quality and quantity for 

each resident, served each day at times generally 
acceptable to both residents and management, and 

generally consisting of 3 meals per day plus morning 
tea, afternoon tea and supper. 

b.    Special dietary requirements, having regard to either 
medical need or religious or cultural observance. 

c.    Food, including fruit of adequate variety, quality and 

quantity, and non-alcoholic beverages, including fruit 
juice. 

 وجباث الطعام و الىجباث الخفُفت

ٚظثاخ ذر١ّض تاٌرٕٛع ٚاٌعٛدج ٚاٌى١ّح اٌىاف١ح ِمذِّح ١ِٛ٠اً ٚتأٚلاخٍ ذٕاعة ولًا ِٓ . أ
ًٍ ػاَ ِٓ شلاز ٚظثاخ فٟ ا١ٌَٛ تالإضافح ئٌٝ اٌشاٞ  اٌّم١ّ١ٓ ٚالإداسج، ِٚرىٛٔح تشى

.فٟ اٌظثاغ ٚتؼذ اٌظٙش ٚفٟ اٌّغاء  
 

ِرطٍثاخ ٔظاَ ؼ١ّح خاص، أخزاً تٕظش الاػرثاس الإؼر١اظاخ اٌظؽ١ح أٚ اٌذ١ٕ٠ح . ب
 أٚاٌرم١١ذ تاٌرما١ٌذ

 

اٌطؼاَ، ٠ٚرضّٓ اٌفاوٙح اٌّر١ّضج تاٌرٕٛع ٚاٌعٛدج ٚاٌى١ّح اٌىاف١ح، ٚاٌّششٚتاخ . خ
.اٌغ١ش اٌىؽ١ٌٛح، ِٕٚٙا ػظ١ش اٌفٛاوٗ  

 

  

Resident social activities  

Programs to encourage residents to take part in social 
activities that promote and protect their dignity, and to take 

part in community life outside the residential care service. 

 الىشاطاث الإجخماعُت للمقُمُه

تشاِط ِخظّظح ٌرشع١غ اٌّم١ّ١ٓ ٌٍّشاسوح فٟ إٌشاطاخ الإظرّاػ١ح اٌرٟ ذؼضِص 
ٚذذػٛ ٌؽّا٠ح وشاِرُٙ، ٚوزٌه ٌٍّشاسوح فٟ ؼ١اج اٌّعرّغ خاسض ٔطاق خذِح سػا٠ح 

.اٌّم١ّ١ٓ  

Emergency assistance  

At least 1 responsible person is continuously on call and in 
reasonable proximity to render emergency assistance. 

 مساعذة فٍ حالاث الطىاريء

ٕ٘اٌه ػٍٝ الألً شخضٌ ٚاؼذٌ ِغإٚي ٠ىْٛ ِرٛاظذاً ػٕذ اٌطٍة ٚ ػٍٝ ِمشتح 
.ِٕاعثح ١ٌمذَ اٌّغاػذج ػٕذ ؼالاخ اٌطٛاسٜء  
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Part 2  

Care and services — to be provided for all 
residents who need them 

 2الجزء 

  إلُهاالمحخاجُهحقذم لجمُع المقُمُه – الرعاَت والخذماث 

Daily living activities assistance  

Personal assistance, including individual attention, individual 

supervision, and physical assistance, with:  

a.       bathing, showering, personal hygiene and 
grooming  

b.       maintaining continence or managing incontinence, 
and using aids and appliances designed to assist 

continence management  

c.       eating and eating aids, and using eating utensils 
and eating aids (including actual feeding if 

necessary)  

d.       dressing, undressing, and using dressing aids  

e.       moving, walking, wheelchair use, and using 
devices and appliances designed to aid mobility, 
including the fitting of artificial limbs and other 

personal mobility aids  

f.       communication, including to address difficulties 

arising from impaired hearing, sight or speech, or 
lack of common language (including fitting sensory 
communication aids), and checking hearing aid 

batteries and cleaning spectacles.  

Excludes hairdressing. 

 المساعذة فٍ وشاطاث المعُشت الُىمُت

اٌّغاػذج اٌشخظ١ح، ذرضّٓ الا٘رّاَ اٌفشدٞ، الإششاف اٌفشدٞ ٚاٌّغاػذج اٌعغذ٠ح 
:ف١ّا ٠ٍٟ  

 

  اٌشخظ١ح ٚاٌرٕٙذَفحاٌؽّاَ، اٌذٚػ، إٌظا. أ
 

اٌّؽافظح ػٍٝ اعرّشاس٠ح اٌغ١طشج ػٍٝ اٌثٛي، أٚ ذذت١ش علاعح اٌثٛي، ٚاعرؼّاي . ب
ّّح ٌٍّغاػذج فٟ ذذت١ش علاعح اٌثٛي  اٌّؼّذاخ ٚالأظٙضج اٌّظّ

 

٠ٚرضّٓ )الأوً ٚاٌّؼّذاخ اٌّغاػذج ٌلأوً، ٚاعرؼّاي أدٚاخ ِٚؼّذاخ الأوً . خ
(الإطؼاَ تزاذح ارا الرضد اٌضشٚسج  

 

ٌثظ اٌّلاتظ، ٚخٍؼٙا ٚاعرؼّاي اٌّؼذاخ اٌّغاػذج ٌٙزا اٌغشع. ز  
 

ّّح .ض  اٌؽشوح، اٌّشٟ، اعرؼّاي وشعٟ اٌّمؼذ٠ٓ، ٚ اعرؼّاي أظٙضج ِٚؼّذاخ اٌّظّ
ٌٍّغاػذج فٟ اٌؽشوح، ِٓ ضّٕٙا الأطشاف الإططٕاػ١ح اٌّصثرح ِٚؼّذاخ ئخشٜ 

 ذغاػذ ؼشوح اٌشخض
 

الاذظاي، ٠ٚرضّٓ ِؼاٌعح اٌظؼٛتاخ إٌاذعح ِٓ اٌؼعض فٟ اٌغّغ، اٌشؤ٠ح أٚ . غ 
، ٚفؽض (ذرضّٓ ِؼّذاخ الإذظاي اٌؽغٟ اٌّصثرح)اٌرؽذز، أٚفمذاْ اٌٍغح اٌّشرشوح 

.تطاس٠اخ أظٙضج اٌغّغ ٚذٕظ١ف اٌؼ٠ٕٛاخ  
 

.٠ٚغرصٕٝ ِٕٙا ؼلالح اٌشؼش   
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Meals and refreshments  

Special diet not normally provided. 

 وجباث الطعام و الىجباث الخفُفت

 ٔظاَ ؼ١ّح خاص ١ٌظ ِرٛفشاً.  

Emotional support  

Emotional support to, and supervision of, residents. 

 المساعذة العاطفُت

.ذمذ٠ُ اٌّغاػذج اٌؼاطف١ح ٚ الإششاف ػٍٝ اٌّم١ّ١ٓ  

 

Treatments and procedures  

Treatments and procedures that are carried out according to 
the instructions of a health professional or a person 

responsible for assessing a resident’s personal care needs, 
including supervision and physical assistance with taking 
medications, and ordering and reordering medications, 

subject to requirements of State or Territory law. 

 المعالجت والإجراءاث

 اٌّؼاٌعح ٚالإظشاءاخ اٌرٟ ذُٕفز ٚفماً ٌرؼ١ٍّاخ اٌّؽرشف اٌظؽٟ أٚاٌشخض
اٌّغإٚي ػٍٝ ذم١ُ اؼر١اظاخ اٌشػا٠ح اٌشخظ١ح ٌٍّم١ُ، ٚتضّٕٙاالإششاف ٚاٌّغاػذج 
اٌعغذ٠ح فٟ ئػطاء الأد٠ٚح، ذمذ٠ُ ٚئػادج ذمذ٠ُ طٍثاخ الأد٠ٚح، اٌرٟ ذخضغ ٌّرطٍثاخ 

.اٌرٟ ذؽرّّٙا لٛا١ٔٓ اٌٛلا٠ح أٚ الإل١ٍُ  

 

Recreational therapy  

Recreational activities suited to residents, participation in the 

activities, and communal recreational equipment. 

 العلاج الإسخجمامٍ

ٔشاطاخ ئعرعّا١ِح ذٕاعة اٌّم١ّ١ٓ، اٌّشاسوح فٟ إٌشاطاخ، ٚ أظٙضج الإعرعّاَ 
.اٌّشرشوح  

Rehabilitation support  

Individual therapy programs designed by health 
professionals that are aimed at maintaining or restoring a 
resident’s ability to perform daily tasks for himself or herself, 

or assisting residents to obtain access to such programs. 

 المساعذة فٍ إعادة الخأهُل

ّّّح ِٓ لثً ِؽرشف١ٓ فٟ اٌؽمً اٌظؽٟ ٚ اٌرٟ ذٙذف اٌٝ  تشاِط اٌؼلاض اٌفشدٞ ِظ
اٌّؽافظح أٚ ئػادج لذسج اٌفشد ػٍٝ ئٔعاص اٌّٙاَ ا١ِٛ١ٌح تٕفغٗ، أِٚغاػذج اٌّم١ّ١ٓ 

.ٌٍؽظٛي ػٍٝ ِصً ٘زٖ اٌثشاِط  
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Assistance in obtaining health practitioner services 

Arrangements for aural, community health, dental, medical, 
psychiatric and other health practitioners to visit residents, 

whether the arrangements are made by residents, relatives 
or other persons representing the interests of residents, or 
are made direct with a health practitioner. 

 المساعذة فٍ الحظىل علً خذماث الممارس الطبٍ

اٌرشذ١ثاخ اٌلاصِح ٚ اٌخاطح تاٌغّغ، ٚطؽح اٌّعرّغ، ٚالأعٕاْ، ٚاٌّٛاػ١ذ  
اٌطث١ح، ٚاٌطث١ة إٌفغٟ ِّٚاسع١ٓ طث١ٓ آخش٠ٓ ٌض٠اسج اٌّم١ّ١ٓ، عٛاء وأد 

 ٘زٖ اٌرشذ١ثاخ ِٕظّح ِٓ لثً اٌّم١ّ١ٓ، الألاسب أٚ اشخاص أُخش٠ٓ ِّٓ 
.٠ّصٍْٛ ِظاٌػ اٌّم١ّ١ٓ،أٚ ذُ ذٕغ١مٙا ِثاششج ِغ اٌّّاسط اٌظؽٟ  

Assistance in obtaining access to specialised therapy 
services  

Making arrangements for speech therapy, podiatry, 

occupational or physiotherapy practitioners to visit residents, 
whether the arrangements are made by residents, relatives 
or other persons representing the interests of residents. 

 المساعذة فٍ الحظىل علً خذماث العلاج الإخخظاطُت

ػًّ اٌرشذ١ثاخ لأخظائٟ اٌرؽذز، أخظائٟ اٌمذَ، أخظائٟ اٌرشغ١ً اٌٛظ١فٟ 
أٚ ِّاسعٟ اٌؼلاض اٌطث١ؼٟ ٌض٠اسج اٌّم١ّ١ٓ عٛاء وأد  ٘زٖ اٌرشذ١ثاخ ِٕظّح 

.ِٓ لثً اٌّم١ّ١ٓ، الألاسب أٚ اشخاص أُخشِّٓ ٠ّصٍْٛ ِظاٌػ اٌّم١ّ١ٓ  

Support for residents with cognitive impairment  

Individual attention and support to residents with cognitive 
impairment (e.g. dementia, and other behavioural 
disorders), including individual therapy activities and specific 

programs designed and carried out to prevent or manage a 
particular condition or behaviour and to enhance the quality 

of life and care for such residents and ongoing support 
(including specific encouragement) to motivate or enable 
such residents to take part in general activities of the 

residential care service. 

 مساعذة المقُمُه روٌ عاهاث الإدراك

واٌّظات١ٓ )ذُ ذمذ٠ُ ِغاػذج ٚسػا٠ح فشد٠ح ٌٍّم١ّ١ٓ ِٓ رٚٞ ػا٘اخ الإدسان 
، ذرضّٓ ٔشاطاخ اٌؼلاض اٌفشدٞ ٚ تشاِط (تاٌؼُرٗ، ٚاضطشاتاخ عٍٛو١ح أخشٜ

ّّّح ِٕٚفّزج خظ١ظاً ٌٍٛلا٠ح أٚ ػلاض ؼاٌح  أٚ عٍٛن ِؼ١ّٓ ٚ ذؼض٠ض  ِؼ١ٕح ِظ
ِٓ ضّٕٙا )ٔٛػ١ح اٌؽ١اج ٚسػا٠ح ٌّصً ٘إلاء اٌّم١ّ١ٓ ٚاٌّغاػذج اٌّغرّشج 

ٚرٌه ٌؽس ٚذؽف١ض ِصً ٘إلاء اٌّم١ّ١ٓ ػٍٝ اٌّشاسوح (ذشع١غ ِٓ ٔٛع خاص
.فٟ إٌشاطاخ اٌؼاِح ٌخذِح سػا٠ح اٌّم١ّ١ٓ  

 

 


