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This Handbook will help you to familiarise yourself with
the services of your new home, as well as the broader
support services available to all residents of aged care
homes.

As an aged care service provider we have a strong
commitment to providing you with the assistance you
need to maintain and enjoy a high quality of life.

Part 1

Hotel services to be provided for all residents
who need them

Administration

General operation of the residential care service, including
resident documentation.

Maintenance of buildings and grounds

Adequately maintained buildings and grounds.

Accommodation

Utilities such as electricity and water.
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Furnishings ¥ |

IBed—cfidecllc_)c.kersi chairs wi;h armsic_con’?afiner_srfpr per;onal G e il Syt Jaind il e&ﬁm—) 5 5enn ol S ¢ pll Cuilay S A
aundry, dining, lounge and recreational furnishings, draw- e L g ) JP“‘. - T

screens (for shared rooms), resident wardrobe space, and (Aol call) Baldl il ‘%“fj’“yb U.ﬁfl"“nf ‘?L"i“fj e f"“‘u‘
towel rails. alliall jlucal 5 cantiall Dl 431 331 18
Excludes furnishings a resident chooses to provide. o WAL 5y g (,_mg\ 351 e Lgie i)
Bedding asill 48 &

Beds and mattresses, bed linen, blankets, and absorbent or
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Waterproof Sheeting. _;LAH M}LSA )\ daaraa g_l\c,)uj “—"L.-.‘-’Lk-.’j\} 6&_11.;4173.\5\ cw)sl\} b‘);u:Y\

Cleaning services, goods and facilities S AY) cdugudll g pibaal) ccaplatil) claad
Cleanliness and tidiness of the entire residential care service Cnattall dle 1 ALK Aaadll Aalall il yill g Canlatil)

Excludes a resident’s personal area if the resident chooses

and is able to maintain it himself or herself. 138 OS5 dndsy Sl HUA) L 1) c‘-‘ﬁ“n-’ o=l A Lgia i

e dladlal) e
Waste disposal SLlasl) e paldll)
Safe disposal of organic and inorganic waste material. Aardl A8y ylay 35 gianll jae g &) ganl) el e (alasl)
General laundry alad) Jawad)
Heavy laundry facilities and services, and personal laundry e duad 3l Jawal) ciledd 5 ¢ Jadill Jawally Laldd) gl ¢ cilaasll
services, including laundering of clothing that can be Al Leloe YL ) Gadldl Ju Lgian
machine washed. ' ' T i
Excludes cleaning of clothing requiring dry cleaning or Lk e dlee o calall Jusl) ) Zlias A Gl Lie S
another special cleaning process, and personal laundry if a - e\_}ﬁ\ ALy 5 el 6‘-‘“” ial Lo 13l il Jauil j sz:i

resident chooses and is able to do this himself or herself.
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Toiletry goods

Bath towels, face washers, soap, and toilet paper.

Meals and refreshments

a. Meals of adequate variety, quality and quantity for
each resident, served each day at times generally
acceptable to both residents and management, and
generally consisting of 3 meals per day plus morning
tea, afternoon tea and supper.

b. Special dietary requirements, having regard to either
medical need or religious or cultural observance.

c. Food, including fruit of adequate variety, quality and
quantity, and non-alcoholic beverages, including fruit
juice.

Resident social activities

Programs to encourage residents to take part in social
activities that promote and protect their dignity, and to take
part in community life outside the residential care service.

Emergency assistance

At least 1 responsible person is continuously on call and in
reasonable proximity to render emergency assistance.

Furnishings
Over-bed tables.
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Bedding materials

Bed rails, incontinence sheets, restrainers, ripple mattresses,
sheepskins, tri-pillows, and water and air mattresses
appropriate to each resident’s condition.

Toiletry goods

Sanitary pads, tissues, toothpaste, denture cleaning
preparations, shampoo and conditioner, and talcum powder.

Part 2

Care and services — to be provided for all
residents who need them

Daily living activities assistance

Personal assistance, including individual attention, individual
supervision, and physical assistance, with:

a. bathing, showering, personal hygiene and
grooming
b. maintaining continence or managing incontinence,

and using aids and appliances designed to assist
continence management

C. eating and eating aids, and using eating utensils
and eating aids (including actual feeding if
necessary)

d. dressing, undressing, and using dressing aids
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e. moving, walking, wheelchair use, and using

devices and appliances designed to aid mobility, Sl 5 3 jea) Juasindl fdﬁm‘ (S Jlasia ¢ L5l ‘Z\SHJ- d
including the fitting of artificial limbs and other Adfiall e lilaal) ol Yl Leiaa (e AS jall A Bac Luall aaiadll
personal mobility aids il A4S Ha ae b (5 A) Glara g
f. communication, including to address difficulties . e . . i
arising from impaired hearing, sight or speech, or cpandl & Sasnll e dadlll Gl seaall Aalles & ‘d\-mfy‘ .Z
lack of common language (including fitting sensory Juasy) Glara Cpaati) A8 jidall Zall) (a6 o) eCaaail) ol Ay )l
comm_unication aid§), and checking hearing aid Gl gall Calats & Ji g)@i Gl jUay panig ‘(4"*,.,*,‘,3\ . )
batteries and cleaning spectacles.
Excludes hairdressing. el A e ey
Meals and refreshments 48,83 clia gll g aladall il g
Special diet not normally provided. 18 5% ol el dpas ol
Emotional support dudbalal) 35 Lusal
Emotional support to, and supervision of, residents. Cpasiall Aol piY) g daglalall sac Luall agas
Treatments and procedures g oY)y dadlaall
Trea!tments_and procedures that are carried out according to o | o ginall ilaglal (i g 3658 3l sl aY) s dalleall
the instructions of a health professional or a person . U’A'». ."J . I il ‘
responsible for assessing a resident’s personal care needs, ‘f‘)*f‘?’“—@—wé-.'} caiall dpad “‘\-JLQJJ‘ Glalis) 5‘*:‘34 e Jssaal
including supervision and physical assistance with taking ¢Ag 5aY) Gl aadl Bale ) g anal Ay gaY) glac) & uall sac bl
medications, and ordering and reordering medications, ALY ALY S il 5B Leiag S il acads @S\

subject to requirements of State or Territory law.
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Recreational therapy (rabaaia) )

Recreational activities suited to residents, participation in the 3 e g ecillabinl)l 8 AS i) ¢ ppatall ol dpaleaing cildalis
activities, and communal recreational equipment. ) A8 yisal) alesin)
Rehabilitation support Jaaldl) 3ate) b Baclual)
Individual therapy programs designed by health S g oaall Jaall 8 b ine JB (e ddean (g3 ) m0lall mal p
pro_fessic,mals_ Fhat are aimed at maintaining or restoring a iy e gall algad) Slail e 35l 5538 sale) ol Adadlaal) I Cangs
resident’s ability to perform daily tasks for himself or herself, - T )
or assisting residents to obtain access to such programs. Faldh eda Jie e J seandl (padial) saebia )
Assistance in obtaining health practitioner services ‘;,M\ cataal) Gladd e J guanll uﬁ dac Lwal)
Arrangements for aural, community health, dental, medical, e gall g (il caainall daia g cpandh Aaldll o 4. U s )
pshyctr;]iatrti;:‘ and other heatlth practigont;ars to_gi/isiFc resiclletr_wts, CilS o) g el 350 31 (AT Gada (i jlaa s (i) Caplall 5 Al
whether the arrangements are made by residents, relatives O sbias pae Al Galidl gl oY) «cpadiall U (pe Aalate il gl o3
or other persons representing the interests of residents, or i ’ N ot .

are made direct with a health practitioner. s>l G laall e B pdle Ll & gl paiiall mllas
Assistance in obtaining access to specialised therapy dualaidy) ziall clasd o Jgaal) A 3ac bl
services

Making arrangements for speech therapy, podiatry, j_\ "“A'dn l.J:S‘ M‘ 5_\1..4;\ .‘equ\ @Lm\ “._..’m.‘ loasd ‘.:‘%Jm e
occupational or physiotherapy practitioners to visit residents, e Gl il o3a - ClS g g Cpaiall 30 ) (oandal ZAa) (o lan

whether the arrangements are made by residents, relatives Cpaall mllaa G shiay (jas Al palasl o GOV (el 8
or other persons representing the interests of residents.
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Support for residents with cognitive impairment

Individual attention and support to residents with cognitive
impairment (e.g. dementia, and other behavioural
disorders), including individual therapy activities and specific
programs designed and carried out to prevent or manage a
particular condition or behaviour and to enhance the quality
of life and care for such residents and ongoing support
(including specific encouragement) to motivate or enable
such residents to take part in general activities of the
residential care service.

Goods to assist residents to move themselves

Crutches, quadruped walkers, walking frames, walking
sticks, and wheelchairs Excludes motorised wheelchairs and
custom made aids.

Goods to assist staff to move residents

Mechanical devices for lifting residents, stretchers, and
trolleys.

Goods to assist with toileting and incontinence management

Absorbent aids, commode chairs, disposable bed pans and
urinal covers, disposable pads, over-toilet chairs, shower
chairs and urodomes, catheter and urinary drainage
appliances, and disposable enemas.
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Basic medical and pharmaceutical supplies and equipment

Analgesia, anti-nausea agents, bandages, creams, dressings,
laxatives and aperients, mouthwashes, ointments, saline,
skin emollients, swabs, and urinary alkalising agents
Excludes goods prescribed by a health practitioner for a
particular resident and used only by the resident.

Nursing services

Initial and on-going assessment, planning and management
of care for residents, carried out by a registered nurse.
Nursing services carried out by a registered nurse, or other
professional appropriate to the service (e.g. medical
practitioner, stoma therapist, speech pathologist,
physiotherapist or qualified practitioner from a palliative care
team).

Medications

Medications subject to requirements of State or Territory
law.
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Therapy services, such as, recreational, speech therapy,
podiatry, occupational, and physiotherapy services

Maintenance therapy delivered by health professionals, or
care staff as directed by health professionals, designed to
maintain residents’ levels of independence in activities of
daily living.

More intensive therapy delivered by health professionals, or
care staff as directed by health professionals, on a
temporary basis that is designed to allow residents to reach
a level of independence at which maintenance therapy will
meet their needs.

Excludes intensive, long-term rehabilitation services required
following, for example, serious illness or injury, surgery or
trauma.

Oxygen and oxygen equipment

Oxygen and oxygen equipment needed on a short-term,
episodic or emergency basis.
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