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This Handbook will help you to familiarise yourself with 

the services of your new home, as well as the broader 

support services available to all residents of aged care 

homes. 

As an aged care service provider we have a strong 

commitment to providing you with the assistance you 

need to maintain and enjoy a high quality of life. 

 

 
 
Part 1 
 

Hotel services to be provided for all residents 
who need them 

 

 
1جزءا  
 

بحبجت اىُهب اهحقذً اىخذٍبث اىفْذقُت ىجَُع اىَقَُُِ   
 

Administration  

General operation of the residential care service, including 

resident documentation. 

 
 الإدارة

.اٌّم١ُِؼٍِٛبد رزؼّٓ رٛص١ك  ثّب ف١ٙب الإعشاءد اٌؼبِخ ٌخذِبد سػب٠خ اٌّم١ّ١ٓ  

Maintenance of buildings and grounds  

Adequately maintained buildings and grounds. 

 خذٍبث طُبّت اىَببٍّ واىسبحبث

ربَ ٔؾٛ ػٍٝ ٚاٌغبؽبد ٌٍّجبٟٔ اٌظ١بٔخ رمذ٠ُ ٠زُ  

Accommodation  

Utilities such as electricity and water. 

 اىَأوي

ماء اء وال كهرب ثل ال  خدمات م
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Furnishings  

Bed-side lockers, chairs with arms, containers for personal 
laundry, dining, lounge and recreational furnishings, draw-

screens (for shared rooms), resident wardrobe space, and 
towel rails.  

Excludes furnishings a resident chooses to provide. 

 اىخأرُذ

ّٙضح ثبلأرسع، أٚأٟ ٌؾفظ غغ١ً اٌفشد، الأصبس  خضأبد ثغبٔت اٌغش٠ش، وشاعٟ ِغ
، (ٌٍغشف اٌّشزشوخ)اٌخبطخ ثغشفخ اٌـؼبَ، ٚاٌظبٌْٛ ٚالإعزغّبَ، اٌغزبئش اٌغبؽجخ 

. ِىبْ ٌخضأخ ِلاثظ اٌّم١ُ، ٚلؼجبْ ٌٍّٕبشف  

 ٠ُغزضٕٝ ِٕٙب ِب ٠ّٛد اٌّم١ُ رٛف١شٖ ثبخز١بسٖ

Bedding  

Beds and mattresses, bed linen, blankets, and absorbent or 
waterproof sheeting. 

 غرفت اىْىً

.الَأعِّشح ٚاٌفشػ، اٌج١بػبد، ٚاٌجـب١ٔبد، ِٚلاءادٍ ِّزظخ أٚ ِمبِٚخ ٌٍّبء  

Cleaning services, goods and facilities 

Cleanliness and tidiness of the entire residential care service  
Excludes a resident’s personal area if the resident chooses 

and is able to maintain it himself or herself. 

 خذٍبث اىخْظُف، اىبضبئع واىخسهُلاث الأخري

 اٌزٕظ١ف ٚاٌزشر١جبد اٌخبطخ ثبٌخذِخ اٌىبٍِخ ٌشػب٠خ اٌّم١ّ١ٓ 
 

 ٠ُٚغزضٕٝ ِٕٙب اٌّىبْ اٌخبص ثبٌّم١ُ ئرا ِب اخزبس رٌه ثٕفغٗ ٚوبْ لبدسا
  .ػٍٝ اٌّؾبفظخ ػ١ٍٗ

Waste disposal  

Safe disposal of organic and inorganic waste material. 

اىْفبَبثاىخخيض ٍِ   

. اٌؼؼ٠ٛخ ٚغ١ش اٌؼؼ٠ٛخ ثـش٠مخ ع١ٍّخإٌفب٠بداٌزخٍض ِٓ   

General laundry  

Heavy laundry facilities and services, and personal laundry 
services, including laundering of clothing that can be 

machine washed. 

Excludes cleaning of clothing requiring dry cleaning or 
another special cleaning process, and personal laundry if a 

resident chooses and is able to do this himself or herself. 

 اىغسُو اىعبً

اٌخذِبد ٚ اٌزغ١ٙلاد اٌخبطخ ثبٌغغ١ً اٌضم١ً، ٚخذِبد اٌغغ١ً اٌشخظ١خ، ِٚٓ 
.ػّٕٙب غغً اٌّلاثظ اٌزٟ ثبلإِىبْ غغٍٙب ثبٌغغبٌخ  

 

٠ُٚغزضٕٝ ِٕٙب اٌّلاثظ اٌزٟ رؾزبط اٌٝ اٌغغً اٌغبف أٚ ػ١ٍّخ غغً خبطخ  
.أخشٜ أٚ اٌغغ١ً اٌشخظٟ ئرا ِب اخزبس اٌّم١ُ رٌه ٚثبِىبٔٗ اٌم١بَ ثٗ  
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Toiletry goods  

Bath towels, face washers, soap, and toilet paper. 

 ٍىاد اىخىاىُج 

.ِٕبشف اٌؾّبَ، ِٕبشف اٌٛعٗ، اٌظبثْٛ، ٚ وزٌه ٚسق اٌّشؽبع  
 

Meals and refreshments  

a.    Meals of adequate variety, quality and quantity for 

each resident, served each day at times generally 
acceptable to both residents and management, and 

generally consisting of 3 meals per day plus morning 
tea, afternoon tea and supper. 

b.    Special dietary requirements, having regard to either 
medical need or religious or cultural observance. 

c.    Food, including fruit of adequate variety, quality and 

quantity, and non-alcoholic beverages, including fruit 
juice. 

 وجببث اىطعبً واىىجببث اىخفُفت

ٚعجبد رز١ّض ثبٌزٕٛع ٚاٌغٛدح ٚاٌى١ّخ اٌىبف١خ ِمذِّخ ١ِٛ٠بً ٚثأٚلبدٍ رٕبعت ولًا ِٓ . أ
ًٍ ػبَ ِٓ صلاس ٚعجبد فٟ ا١ٌَٛ ثبلإػبفخ ئٌٝ اٌشبٞ  اٌّم١ّ١ٓ ٚالإداسح، ِٚزىٛٔخ ثشى

 فٟ اٌظجبػ ٚثؼذ اٌظٙش ٚفٟ اٌّغبء

ِزـٍجبد ٔظبَ ؽ١ّخ خبص، أخزاً ثٕظش الاػزجبس الإؽز١بعبد اٌظؾ١خ أٚ اٌذ١ٕ٠خ . ة
 أٚاٌزم١١ذ ثبٌزمب١ٌذ

اٌـؼبَ، ٠ٚزؼّٓ اٌفبوٙخ اٌّز١ّضح ثبٌزٕٛع ٚاٌغٛدح ٚاٌى١ّخ اٌىبف١خ، ٚاٌّششٚثبد . د
.اٌغ١ش اٌىؾ١ٌٛخ، ِٕٚٙب ػظ١ش اٌفٛاوٗ  

  

Resident social activities  

Programs to encourage residents to take part in social 
activities that promote and protect their dignity, and to take 

part in community life outside the residential care service. 

 اىْشبطبث الإجخَبعُت ىيَقَُُِ

 ثشاِظ ِخظّظخ ٌزشغ١غ اٌّم١ّ١ٓ ٌٍّشبسوخ فٟ إٌشبؿبد الإعزّبػ١خ 
 اٌزٟ رؼضِص ٚرذػٛ ٌؾّب٠خ وشاِزُٙ، ٚوزٌه ٌٍّشبسوخ فٟ ؽ١بح اٌّغزّغ

.خبسط ٔـبق خذِخ سػب٠خ اٌّم١ّ١ٓ  

Emergency assistance  

At least 1 responsible person is continuously on call and in 
reasonable proximity to render emergency assistance. 

 ٍسبعذة فٍ حبلاث اىطىاريء

ٕ٘بٌه ػٍٝ الألً شخضٌ ٚاؽذٌ ِغإٚي ٠ىْٛ ِزٛاعذاً ػٕذ اٌـٍت ٚ ػٍٝ ِمشثخ 
.ِٕبعجخ ١ٌمذَ اٌّغبػذح ػٕذ ؽبلاد اٌـٛاسٜء  

Furnishings  

Over-bed tables. 

 اىخأرُذ

 ؿبٚلاد رٛػغ فٛق اٌفشاػ
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Bedding materials  

Bed rails, incontinence sheets, restrainers, ripple mattresses, 
sheepskins, tri-pillows, and water and air mattresses 

appropriate to each resident’s condition. 

النوم غرفة تجهيزات  

 انغنى، جهذ انًتًىجت، انفزاشاث يكابح، انبىل، بسلاست خاصت يلاءة انسزيز، قضباٌ

.يقيى كم حانت يناسب بًا وانهىاء انًاء فزاشاث انشكم، انًثهثت انًخذاث  

Toiletry goods  

Sanitary pads, tissues, toothpaste, denture cleaning 
preparations, shampoo and conditioner, and talcum powder. 

 ٍىاد اىخىاىُج

اٌفٛؽ اٌظؾ١خ، ِٕبد٠ً، ِؼغْٛ الأعٕبْ، ِغزؾؼشاد رٕظ١ف ؿمُ الأعٕبْ، شبِجٛ، 
َـٍك .ِى١١ف اٌشؼش، ِٚغؾٛق اٌ  

Part 2  

Care and services — to be provided for all 
residents who need them 

 

2اىجزء   

بحبجت إىُهباهحقذً ىجَُع اىَقَُُِ – اىرعبَت واىخذٍبث   

Daily living activities assistance  

Personal assistance, including individual attention, individual 
supervision, and physical assistance, with:  

a.       bathing, showering, personal hygiene and 

grooming  

b.       maintaining continence or managing incontinence, 

and using aids and appliances designed to assist 
continence management  

c.       eating and eating aids, and using eating utensils 

and eating aids (including actual feeding if 
necessary)  

d.       dressing, undressing, and using dressing aids  

 اىَسبعذة فٍ ّشبطبث اىَعُشت اىُىٍُت

 اٌّغبػذح اٌشخظ١خ، رزؼّٓ الا٘زّبَ اٌفشدٞ، الإششاف اٌفشدٞ ٚاٌّغبػذح

:اٌغغذ٠خ ف١ّب ٠ٍٟ  
 

اٌشخظ١خ ٚاٌزٕٙذَفخ اٌؾّبَ، اٌذٚػ، إٌظب. أ  
 

اٌّؾبفظخ ػٍٝ اعزّشاس٠خ اٌغ١ـشح ػٍٝ اٌجٛي، أٚ رذث١ش علاعخ اٌجٛي،. ة  
ّّخ ٌٍّغبػذح فٟ رذث١ش علاعخ اٌجٛي  ٚاعزؼّبي اٌّؼّذاد ٚالأعٙضح اٌّظّ

 

الأوً ٚاٌّؼّذاد اٌّغبػذح ٌلأوً، ٚاعزؼّبي أدٚاد ِٚؼّذاد الأوً. د  
(٠ٚزؼّٓ الإؿؼبَ ثزارخ ارا الزؼذ اٌؼشٚسح)  
 

ٌجظ اٌّلاثظ، ٚخٍؼٙب ٚاعزؼّبي اٌّؼّذاد اٌّغبػذح ٌٙزا اٌغشع. س  
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e.       moving, walking, wheelchair use, and using 
devices and appliances designed to aid mobility, 
including the fitting of artificial limbs and other 

personal mobility aids  

f.       communication, including to address difficulties 

arising from impaired hearing, sight or speech, or 
lack of common language (including fitting sensory 
communication aids), and checking hearing aid 

batteries and cleaning spectacles.  

Excludes hairdressing. 

 

اٌؾشوخ، اٌّشٟ، اعزؼّبي وشعٟ اٌّمؼذ٠ٓ، ٚ اعزؼّبي أعٙضح ِٚؼّذاد.ط   
ّّخ ٌٍّغبػذح فٟ اٌؾشوخ، ِٓ ػّٕٙب الأؿشاف الإطـٕبػ١خ اٌّضجزخ  اٌّظّ

 ِٚؼّذاد ئخشٜ رغبػذ ؽشوخ اٌشخض
 

الارظبي،ّ ٠ٚزؼّٓ ِؼبٌغخ اٌظؼٛثبد إٌبرغخ ػٓ اٌؼغض فٟ اٌغّغ،. ػ   
رزؼّٓ ِؼّذاد الإرظبي)اٌشؤ٠خ أٚ اٌزؾذس، أٚفمذاْ اٌٍغخ اٌّشزشوخ     

، ٚفؾض ثـبس٠بد أعٙضح اٌغّغ ٚرٕظ١ف اٌؼ٠ٕٛبد(اٌؾغٟ اٌّضجزخ  
 

.٠ٚغزضٕٝ ِٕٙب ؽلالخ اٌشؼش  

Meals and refreshments  

Special diet not normally provided. 

 وجببث اىطعبً و اىىجببث اىخفُفت

 ٔظبَ ؽ١ّخ خبص ١ٌظ ِزٛفشاً

Emotional support  

Emotional support to, and supervision of, residents. 

 ىَسبعذة اىعبطفُت

 رمذ٠ُ اٌّغبػذح اٌؼبؿف١خ ٚ الإششاف ػٍٝ اٌّم١ّ١ٓ
 

Treatments and procedures  

Treatments and procedures that are carried out according to 

the instructions of a health professional or a person 
responsible for assessing a resident’s personal care needs, 

including supervision and physical assistance with taking 
medications, and ordering and reordering medications, 
subject to requirements of State or Territory law. 

 اىَعبىجت والإجراءاث

 اٌّؼبٌغخ ٚالإعشاءاد اٌزٟ رُٕفز ٚفمبً ٌزؼ١ٍّبد اٌّؾزشف اٌظؾٟ أٚاٌشخض
 اٌّغإٚي ػٍٝ رم١ُ اؽز١بعبد اٌشػب٠خ اٌشخظ١خ ٌٍّم١ُ، ٚثؼّٕٙبالإششاف
 ٚاٌّغبػذح اٌغغذ٠خ فٟ ئػـبء الأد٠ٚخ، رمذ٠ُ ٚئػبدح رمذ٠ُ ؿٍجبد الأد٠ٚخ،

.اٌزٟ رخؼغ ٌّزـٍجبد اٌزٟ رؾزّّٙب لٛا١ٔٓ اٌٛلا٠خ أٚ الإل١ٍُ  
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Recreational therapy  

Recreational activities suited to residents, participation in the 
activities, and communal recreational equipment. 

 اىعلاس الإسخجَبٍٍ

 ٔشبؿبد ئعزغّب١ِخ رٕبعت اٌّم١ّ١ٓ، اٌّشبسوخ فٟ إٌشبؿبد، ٚ أعٙضح
.الإعزغّبَ اٌّشزشوخ  

Rehabilitation support  

Individual therapy programs designed by health 
professionals that are aimed at maintaining or restoring a 

resident’s ability to perform daily tasks for himself or herself, 
or assisting residents to obtain access to such programs. 

 اىَسبعذة فٍ إعبدة اىخأهُو

ّّّخ ِٓ لجً ِؾزشف١ٓ فٟ اٌؾمً اٌظؾٟ ٚ اٌزٟ  ثشاِظ اٌؼلاط اٌفشدٞ ِظ
 رٙذف اٌٝ اٌّؾبفظخ أٚ ئػبدح لذسح اٌفشد ػٍٝ ئٔغبص اٌّٙبَ ا١ِٛ١ٌخ ثٕفغٗ،

.أِٚغبػذح اٌّم١ّ١ٓ ٌٍؾظٛي ػٍٝ ِضً ٘زٖ اٌجشاِظ  

Assistance in obtaining health practitioner services 

Arrangements for aural, community health, dental, medical, 
psychiatric and other health practitioners to visit residents, 
whether the arrangements are made by residents, relatives 

or other persons representing the interests of residents, or 
are made direct with a health practitioner. 

 اىَسبعذة فٍ اىحظىه عيً خذٍبث اىََبرس اىطبٍ

اٌزشر١جبد اٌلاصِخ ٚ اٌخبطخ ثبٌغّغ، ٚطؾخ اٌّغزّغ، ٚالأعٕبْ، ٚاٌّٛاػ١ذ  
اٌـج١خ، ٚاٌـج١ت إٌفغٟ ِّٚبسع١ٓ ؿج١ٓ آخش٠ٓ ٌض٠بسح اٌّم١ّ١ٓ، عٛاء وبٔذ  

٘زٖ اٌزشر١جبد ِٕظّخ ِٓ لجً اٌّم١ّ١ٓ، الألبسة أٚ اشخبص أُخش٠ٓ ِّٓ ٠ّضٍْٛ 
.ِظبٌؼ اٌّم١ّ١ٓ،أٚ رُ رٕغ١مٙب ِجبششح ِغ اٌّّبسط اٌظؾٟ  

Assistance in obtaining access to specialised therapy 
services  

Making arrangements for speech therapy, podiatry, 
occupational or physiotherapy practitioners to visit residents, 

whether the arrangements are made by residents, relatives 
or other persons representing the interests of residents. 

 اىَسبعذة فٍ اىحظىه عيً خذٍبث اىعلاس الإخخظبطُت

ػًّ اٌزشر١جبد لأخظبئٟ اٌزؾذس، أخظبئٟ اٌمذَ، أخظبئٟ اٌزشغ١ً اٌٛظ١فٟ أٚ 
ِّبسعٟ اٌؼلاط اٌـج١ؼٟ ٌض٠بسح اٌّم١ّ١ٓ عٛاء وبٔذ  ٘زٖ اٌزشر١جبد ِٕظّخ ِٓ 

.لجً اٌّم١ّ١ٓ، الألبسة أٚ اشخبص أُخش٠ٓ ِّٓ ٠ّضٍْٛ ِظبٌؼ اٌّم١ّ١ٓ  
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Support for residents with cognitive impairment  

Individual attention and support to residents with cognitive 
impairment (e.g. dementia, and other behavioural 

disorders), including individual therapy activities and specific 
programs designed and carried out to prevent or manage a 

particular condition or behaviour and to enhance the quality 
of life and care for such residents and ongoing support 
(including specific encouragement) to motivate or enable 

such residents to take part in general activities of the 
residential care service. 

 ٍسبعذة اىَقَُُِ روٌ عبهبث الإدراك

وبٌّظبث١ٓ )٠زُ رمذ٠ُ ِغبػذح ٚسػب٠خ فشد٠خ ٌٍّم١ّ١ٓ ِٓ رٚٞ ػب٘بد الإدسان 
، رزؼّٓ ٔشبؿبد اٌؼلاط اٌفشدٞ ٚ ثشاِظ (ثبٌؼُزٗ، ٚاػـشاثبد عٍٛو١خ أخشٜ

ّّّخ ِٕٚفّزح خظ١ظبً ٌٍٛلب٠خ أٚ ػلاط ؽبٌخ  أٚ عٍٛن ِؼ١ّٓ ٚ رؼض٠ض  ِؼ١ٕخ ِظ
ِٓ ػّٕٙب )ٔٛػ١خ اٌؾ١بح ٚسػب٠خ ٌّضً ٘إلاء اٌّم١ّ١ٓ ٚاٌّغبػذح اٌّغزّشح 

ٚرٌه ٌؾش ٚرؾف١ض ِضً ٘إلاء اٌّم١ّ١ٓ ػٍٝ اٌّشبسوخ (رشغ١غ ِٓ ٔٛع خبص
.فٟ إٌشبؿبد اٌؼبِخ ٌخذِخ سػب٠خ اٌّم١ّ١ٓ  

Goods to assist residents to move themselves  

Crutches, quadruped walkers, walking frames, walking 
sticks, and wheelchairs Excludes motorised wheelchairs and 

custom made aids. 

 أجهزة حسبعذ اىَقَُُِ عيً ححرَل أّفسهٌ

ػىبصاد، ١٘بوً رٚ أسثؼخ أسعً، ئؿبساد ٌٍّشٟ، ػظبح ٌٍّشٟ، ٚ وشاعٟ 
.اٌّؼبل١ٓ ثاعزضٕبء اٌىشاعٟ رٚاد اٌّؾشن ِٚؼّذاد ِظٕٛػخ ؽغت اٌـٍت   

Goods to assist staff to move residents 

Mechanical devices for lifting residents, stretchers, and 
trolleys. 

 أجهزة حسبعذ هُئت اىَىظفُِ عيً ححرَل اىَقَُُِ

.أعٙضح ١ِىب١ٔى١خ ٌشفغ اٌّم١ّ١ٓ، ٔمبٌخ، ٚوزٌه اٌؼشثبد  

Goods to assist with toileting and incontinence management  

Absorbent aids, commode chairs, disposable bed pans and 
urinal covers, disposable pads, over-toilet chairs, shower 
chairs and urodomes, catheter and urinary drainage 

appliances, and disposable enemas. 

 

 

 أجهزة حسبعذ عْذ اسخعَبه اىَرحبع وحذبُر ٍشنيت سلاست اىبىه

ِؼذّاد راد لذسح ػٍٝ الاِزظبص، وشاعٟ ِغ خضأبد راد أدساط، أٚػ١خ 
اٌِفشاشبد راد الاعزؼّبي اٌّإلذ، ٚأغـ١خ ٌٍّجٌٛخ، ٚاٌفٛؽ اٌظؾ١خ اٌّإلزخ، 

ٚاٌىشاعٟ فٛق اٌّشؽبع، ٚوشاعٟ اٌذٚػ، ٚالإٔجٛثخ اٌّـبؿ١خ، ٚأعٙضح رفش٠غ 
.اٌجٛي، ٚاٌؾمٓ اٌششع١خ اٌزٟ ٠زخٍض ِٕٙب ثؼذ الاعزؼّبي   
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Basic medical and pharmaceutical supplies and equipment  

Analgesia, anti-nausea agents, bandages, creams, dressings, 
laxatives and aperients, mouthwashes, ointments, saline, 

skin emollients, swabs, and urinary alkalising agents 
Excludes goods prescribed by a health practitioner for a 
particular resident and used only by the resident. 

 حجهُزاث وٍعّذاث طبُت وطُذلاُّت أسبسُت

فمذاْ اٌشؼٛس ثبلأٌُ، أد٠ٚخ ػذ اٌغض١بْ، الأسثـخ اٌـج١خ، اٌىش٠ّبد، اٌؼّبداد، 
١ٍُّٕبد، ششاة غغً اٌفُ، اٌّشاُ٘، اٌّؾٍٛي اٌّبٌؼ، ِشؿجبد ٌٍغٍذ،  ُّغٙلاد ٚاٌ اٌ

ُِّبسط ؿجٟ  اٌّبعؾبد، ٚأد٠ٚخ ث١ٌٛخ ل٠ٍٛخ ٚ ٠غزضٕٝ اٌّؼذّاد اٌزٟ رشخض ِٓ لجً 
  .لأؽذ اٌّم١ّ١ٓ، ٚرغزؼًّ فمؾ ِٓ لجً رٌه اٌّم١ُ

 

Nursing services  

Initial and on-going assessment, planning and management 
of care for residents, carried out by a registered nurse. 

Nursing services carried out by a registered nurse, or other 
professional appropriate to the service (e.g. medical 

practitioner, stoma therapist, speech pathologist, 
physiotherapist or qualified practitioner from a palliative care 
team). 

 خذٍبث اىخَرَغ

 رم١ّ١ُ ِجذئٟ ِٚغزّش، رخـ١ؾ ٚئداسح اٌشػب٠خ ٌٍّم١ّ١ٓ رمَٛ ثٙب ِّشػخ ِغغٍّخ
خذِبد اٌزّش٠غ اٌّمذِّخ ِٓ لجً ِّشػخ ِغغٍّخ، أٚ ِؾزشف آخش ِٕبعت ٌٙزٖ 

ِضلًا، اٌّّبسط اٌـجٟ، أخظبئٟ ػلاط اٌضغشاد، أخظبئٟ اٌزؾذس، اٌّؼبٌظ )اٌخذِخ 
ّـفخ ٍُّ . (اٌـج١ؼٟ أٚ ِّبسط ِإً٘ ِٓ فش٠ك اٌشػب٠خ اٌ  

 
  

Medications  

Medications subject to requirements of State or Territory 
law. 

 الأدوَت

.اٌزٟ رخؼغ ٌّزـٍجبد اٌزٟ رٌؾزِّٙب لٛا١ٔٓ اٌٛلا٠خ أٚ الإل١ٍُالأد٠ٚخ   

 



Bilingual English/Arabic High Care Residential Care and Services Guide – v1 11 

 

Therapy services, such as, recreational, speech therapy, 
podiatry, occupational, and physiotherapy services  

Maintenance therapy delivered by health professionals, or 
care staff as directed by health professionals, designed to 

maintain residents’ levels of independence in activities of 
daily living. 

More intensive therapy delivered by health professionals, or 
care staff as directed by health professionals, on a 
temporary basis that is designed to allow residents to reach 

a level of independence at which maintenance therapy will 
meet their needs. 

Excludes intensive, long-term rehabilitation services required 
following, for example, serious illness or injury, surgery or 

trauma. 

اىخذٍبث اىعلاجُت ٍزو خذٍبث الإسخجَبً، علاس اىخحذد، علاس اىقذً، علاس 
 اىخشغُو اىىظُفٍ وخذٍبث اىعلاس اىطبُعٍ

ػلاط اٌّؾبفظخ ػٍٝ اٌظؾخ ٚاٌزٞ ٠مذَّ ِٓ لجً ِؾزشف١ٓ فٟ اٌؾمً اٌظؾٟ، أ١٘ٚئخ 
ِٛظفٟ اٌشػب٠خ اٌز٠ٓ ٠زُ رٛع١ُٙٙ ِجبششح ِٓ لجً ِؾزشف١ٓ فٟ اٌؾمً اٌظؾٟ، ٚ٘ٛ 

ُّّ ٌٍّؾبفظخ ػٍٝ ِغزٜٛ ِٓ الاعزملا١ٌخ ػٕذ اٌّم١ّ١ٓ فٟ ِّبسعخ إٌشبؿبد  ِظ
.ا١ِٛ١ٌخ  

٠مذَّ ػلاط ِىضف ِٓ لجً ِؾزشف١ٓ فٟ اٌؾمً اٌظؾٟ، أ١٘ٚئخ ِٛظفٟ اٌشػب٠خ اٌز٠ٓ 
 ُّّ ٠زُ رٛع١ُٙٙ ِجبششح ِٓ لجً ِؾزشف١ٓ فٟ اٌؾمً اٌظؾٟ، ثظٛسح ِإلزخ ِٚظ
خظ١ظبً ١ٌغبػذ اٌّم١ّ١ٓ ٌٍٛطٛي ئٌٝ ِغزٜٛ ِٓ الاعزملا١ٌخ ٠ىْٛ ػٕذ٘ب ػلاط 

.اٌّؾبفظخ ػٍٝ اٌظؾخ لذ ٌجٝ اؽز١بعبرُٙ  

٠غزضٕٝ ِٓ ٘زا خذِبد ئػبدح اٌزأ١ً٘ اٌّىضفخ ٚؿ٠ٍٛخ الأِذ ٚاٌزٟ ٠ؾزبط ئ١ٌٙب ثؼذ 
.الإطبثخ ثّشع خـ١ش ِضلًا ، أٚ ئطبثخ، أٚ عشاؽخ أٚ طذِخ  

Oxygen and oxygen equipment  

Oxygen and oxygen equipment needed on a short-term, 
episodic or emergency basis. 

 الأومسجُِ و أجهزة الأومسجُِ

٠ؾزبط اٌٝ الأٚوغغ١ٓ ٚ أعٙضح الأٚوغغ١ٓ ٌّذح لظ١شح، فٟ ؽبٌخ إٌٛثبد أٚ 
.ػٕذ اٌـٛاسب  

 


