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• A better way to connect with services 
and support for culturally and 
linguistically diverse communities

• Provide education re funding and 
services

Dementia Care 
Navigator
CALD Specialist
Western Sydney
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• The Navigator role plays an integral part in 
the Western Sydney Primary Health Network 

• Primarily for Australians from culturally and 
linguistically diverse backgrounds and 
special need communities where English is 
not their first language

• 2-year trial funded by Western Sydney 
Primary Health Network 

Dementia Care 
Navigator –
CALD 
Specialist
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• Dedicated Dementia Specialist 

• Group sessions to help navigate living with 
dementia at all stages, including 
connecting with government-funded 
services (My Aged Care, National Disability 
Insurance Scheme, etc.) and other service 
providers

• Tailored and continuous one-on-one 
support available in person, via phone, 
email and other online forums

Benefits to 
the client 
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• Information about local services 

• Expert and unbiased information

• Translated resources and ability to work 
with interpreters

• Support for people of all ages

• Support from pre-diagnosis to Palliative 
Care

Benefits to 
the client 
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Diversity in 
Action

Countries

Armenia Indonesia
Sri Lanka Turkey
Afghanistan Greece
Tokelau Samoa 
Cyprus  China 
Lebanon Italy Sudan   
Finland Korea Spain
Hong Kong  Malta
Fiji Egypt

Languages

Farsi   Dari   Hindi
Arabic    Mandarin    
Cantonese   Italian  
Turkish Spanish     
Fijian Hindi
Oceanic Languages  
Samoan 
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Facts and 
stats
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What is 
dementia
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Experience 
of dementia
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• Connection

• Never presume

• Relationship building

• Trust

• What people need

Communication 
in the CALD 
space
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Case Studies
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Four siblings online across areas

Family Conference
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• Information session on 
Dementia and services

Indian Zoom
Information 
Session
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• Link worker model and 
partnership

CALD Link 
Workers
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• dementia.org.au

• dementia.org.au/resources/videos

• NSW.Referrals@dementia.org.au

Dementia 
Australia –
Services and 
Information




