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Overview

• Multicultural perspectives on end of life care 
• Resources 



Aged Care Quality Standards

Source: www.agedcarequality.gov.au



The Australian Context

24.4m
POPULATION 

120 
COUNTRIES & 

300 
LANGUAGES

NSW 7.69m 
ACT 395,790

150 
INDIGENOUS
LANUGAGES 

ABORIGINAL & 
TORRES STRAIT 

ISLANDER 
649,173

33% BORN 
OVERSEAS
(49% ONE 

PARENT BORN 
OVERSEAS) 



Countries of birth 70+ years  
Australia

Source:  ABS 2011 & 2016 Census dataTop 10 CALD Population Groups excluding Australia



Cultural 
Attitudes

• Cultural diversity
• Individualised care
• Religions



Skills and 
Knowledge

• Empathy
• Reflection
• Validation
• Negotiation 



Decision-Making

• Who?
• When?
• How?
• Autonomy?
• Informed Consent?



End of life 
care

• Family values
• Pain relief 
• Communication of diagnosis 
• Interpreter Use 



End of life care

• Discussing terminal illness 

• Stages

• End of life plans

• Advance care directives



Key Points 
End of Life 

Care

Quality of life

Person-centred care

Emotional and practical support

Everyone benefits

Multiple treatment



We can look at it Together 



Useful Resources for Providers



Interactive experience: Planning Ahead 



Useful Resources for Consumers

DIVERSITY FRAMEWORK - ACTION PLANS 
FOR CONSUMERS

MY AGED CARE 
MAGNETS available 

in; 
-English 

-Vietnamese 
-Turkish 

-Hindi
-Chinese

-Nepalese
-Polish
-Arabic 

Chinese



Resource

MCCI Website
https://www.mcci.org.au/cultural-expertise/resources/

https://www.mcci.org.au/cultural-expertise/resources/


• www.mcci.org.au
• www.culturaldiversity.com.au
• www.diversicare.com.au
• www.mac.org.au
• www.mrctas.org.au
• www.cotant.org.au
• www.fortisconsulting.com.au
• www.fecca.org.au
• www.mhcs.health.nsw.gov.au

Useful Links 

http://www.mcci.org.au/
http://www.culturaldiversity.com.au/
http://www.diversicare.com.au/
http://www.mac.org.au/
http://www.mrctas.org.au/
http://www.cotant.org.au/
http://www.fortisconsulting.com.au/
http://www.fecca.org.au/
http://www.mhcs.health.nsw.gov.au/


Contact Us

02 4229 7566

admin@mcci.org.au

mcci.org.au

THANK YOU

Supporting Multicultural Communities For Over 45 Years
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