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Program of Experience in the 
Palliative Approach (PEPA)

Aim – To enhance the quality of palliative care service in 
all health sectors, increasing support for people who are 
dying, their families and carers. (PEPA, 2020)
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Challenges

• Increasing awareness of cultural 
and linguistic diversity in Australia

• Developing cultural competency
• Developing communication skills 

that respect the culturally diverse    
backgrounds of those living with 
life-limiting illness

• Embedding culturally-responsive practices 
in palliative care
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Opportunities
• Capacity building
• Organisational 
• Reflection
• Resources – Cultural 

Considerations,  
Communication guides and 
quick guides (to share a few)

https://pepaeducation.com/support-and-education/cultural-considerations-providing-end-of-life-care-for-aboriginal-peoples-and-torres-strait-islander-peoples/
https://pepaeducation.com/support-and-education/cultural-considerations-providing-end-of-life-care-for-aboriginal-peoples-and-torres-strait-islander-peoples/
https://pepaeducation.com/support-and-education/general-resources/
https://pepaeducation.com/support-and-education/general-resources/


Learnings

• Communication
• Collaboration



Delivering culturally 
responsive palliative care

“…quality palliative care … is respectful 
of, and responsive to, the preferences, 
needs and values of individuals. ...It 
incorporates respect, emotional 
support, physical comfort, information 
and communication, continuity and 
transition, care coordination, 
involvement of family and carers and 
access to care”. (AHA, 2019)



Diversity in 
End-of-Life Care

Acknowledgement

Q: If you were diagnosed …
* Asked community partners
* Within community capacity



* Pallotta-Chiarolli, M. & Rajkhowa, A. (2017). 
‘Systemic invisibilites, institutional culpabilities 
and multicultural multifaith resistences. 
Journal of Intercultural Studies, 38 (4), 429-42. 
doi:10.1080/07256868.2017.1341013 











RESOURCES:

• Health Translations website

• Muslim Health Professionals Australia 
information brochure

• Queensland Health Care Providers’ 
Handbook for the Muslim, Hindu and 
Sikh patients.

• PCV fact sheets and bilingual 
brochures in 20 languages. 
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Overview

• Multicultural perspectives on end of life care 
• Resources 



Aged Care Quality Standards

Source: www.agedcarequality.gov.au



The Australian Context

24.4m
POPULATION 

120 
COUNTRIES & 

300 
LANGUAGES

NSW 7.69m 
ACT 395,790

150 
INDIGENOUS
LANUGAGES 

ABORIGINAL & 
TORRES STRAIT 

ISLANDER 
649,173

33% BORN 
OVERSEAS
(49% ONE 

PARENT BORN 
OVERSEAS) 



Countries of birth 70+ years  
Australia

Source:  ABS 2011 & 2016 Census dataTop 10 CALD Population Groups excluding Australia



Cultural 
Attitudes

• Cultural diversity
• Individualised care
• Religions



Skills and 
Knowledge

• Empathy
• Reflection
• Validation
• Negotiation 



Decision-Making

• Who?
• When?
• How?
• Autonomy?
• Informed Consent?



End of life 
care

• Family values
• Pain relief 
• Communication of diagnosis 
• Interpreter Use 



End of life care

• Discussing terminal illness 

• Stages

• End of life plans

• Advance care directives



Key Points 
End of Life 

Care

Quality of life

Person-centred care

Emotional and practical support

Everyone benefits

Multiple treatment



We can look at it Together 



Useful Resources for Providers



Interactive experience: Planning Ahead 



Useful Resources for Consumers

DIVERSITY FRAMEWORK - ACTION PLANS 
FOR CONSUMERS

MY AGED CARE 
MAGNETS available 

in; 
-English 

-Vietnamese 
-Turkish 

-Hindi
-Chinese

-Nepalese
-Polish
-Arabic 

Chinese



Resource

MCCI Website
https://www.mcci.org.au/cultural-expertise/resources/

https://www.mcci.org.au/cultural-expertise/resources/


• www.mcci.org.au
• www.culturaldiversity.com.au
• www.diversicare.com.au
• www.mac.org.au
• www.mrctas.org.au
• www.cotant.org.au
• www.fortisconsulting.com.au
• www.fecca.org.au
• www.mhcs.health.nsw.gov.au

Useful Links 

http://www.mcci.org.au/
http://www.culturaldiversity.com.au/
http://www.diversicare.com.au/
http://www.mac.org.au/
http://www.mrctas.org.au/
http://www.cotant.org.au/
http://www.fortisconsulting.com.au/
http://www.fecca.org.au/
http://www.mhcs.health.nsw.gov.au/


Contact Us

02 4229 7566

admin@mcci.org.au

mcci.org.au

THANK YOU

Supporting Multicultural Communities For Over 45 Years
D I V E R S I T Y  | I N C LU S I O N | R E S P E C T



Agnieszka Chudecka
Partners in Culturally Appropriate Care (PICAC) SA

Recommended resources



Culture, Values and Attitudes

You are welcome to 
browse our online catalogue 
to review and select resources 
that may inform 
your service and care delivery

https://library.mac.org.au/

https://library.mac.org.au/


https://library.mac.org.au/

Rituals and rites

https://library.mac.org.au/


Culture, Values and Attitudes

https://library.mac.org.au/

https://library.mac.org.au/


Culture, Values and Attitudes



https://library.mac.org.au/

Rituals – religion and spirituality

https://library.mac.org.au/


https://library.mac.org.au/

Rituals – religion and spirituality

https://library.mac.org.au/


Rituals – religion and spirituality

https://www.mac.org.au/
wp-content/uploads/2019/06/
Bib-Palliative-Care-2019.02.pdf

https://www.mac.org.au/wp-content/uploads/2019/06/Bib-Palliative-Care-2019.02.pdf
https://www.mac.org.au/wp-content/uploads/2019/06/Bib-Palliative-Care-2019.02.pdf
https://www.mac.org.au/wp-content/uploads/2019/06/Bib-Palliative-Care-2019.02.pdf
https://www.mac.org.au/wp-content/uploads/2019/06/Bib-Palliative-Care-2019.02.pdf
https://www.mac.org.au/wp-content/uploads/2019/06/Bib-Palliative-Care-2019.02.pdf


Thank you for attending
Let us keep in touch

Come back for more
https://www.mac.org.au/contact-us/

Agnieszka Chudecka
Partners in Culturally Appropriate Care (PICAC) SA

https://www.mac.org.au/contact-us/


For any further information 
please contact: 

Multicultural Aged Care Inc.
PICAC SA

on tel. no: +61 (08) 8241 9900
or by e-mail: macsa@mac.org.au

PICAC Alliance website:
http://www.picacalliance.org/



Agnieszka Chudecka
Partners in Culturally Appropriate Care (PICAC) SA

Diverse perspectives on 
End of Life Care



Kaurna Acknowledgement

Adelaide and its surrounds are nestled within 
the lands traditionally owned and protected 

by the Kaurna people and their forebears 
for many thousands of years.

Throughout the Adelaide Plains, 
the Kaurna people 

have performed age-old ceremonies of 
celebration, initiation and renewal. 

In convening this meeting, 
we take the opportunity 

to acknowledge and honour 
the Kaurna people’s traditional ownership of 

this land, their living culture 
and the unique role 

they have played in the life of this region.



Consider Diverse perspectives

(Finkelstein et al., 2022)



Consider Diverse perspectives

(Bhadelia et al., 2022)



Culture, Values and Attitudes

(Finkelstein et al., 2022)



• 1: the established form for a ceremony 
specifically: the order of words prescribed for 
a religious ceremony

• 2a : ritual observance 
specifically: a system of rites

• b : a ceremonial act or action
• c : an act or series of acts 

regularly repeated in a set precise manner

Merriam-Webster. (n.d.). Ritual. In Merriam-Webster.com dictionary. 
Retrieved from https://www.merriam-webster.com/dictionary/ritual

Ritual



• a way of doing something in which 
the same actions are done 
in the same way every time:
• Coffee and the newspaper 
are part of my morning ritual.

Cambridge Dictionary. (n.d.). Ritual. Retrieved from 
https://dictionary.cambridge.org/pl/dictionary/english/ritual

Ritual



Explore Diverse perspectives



Towards 
Culturally Appropriate Care



Respond to Diverse perspectives

why / what / who / when / where 
knowledge

resources

setting

type of activity

policies and procedures

processes

planning

feedback collection and analysis

continuous improvement

documentation
information sharing
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Agnieszka Chudecka
Partners in Culturally Appropriate Care (PICAC) SA
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For any further information 
please contact: 

Multicultural Aged Care Inc.
PICAC SA

on tel. no: +61 (08) 8241 9900
or by e-mail: macsa@mac.org.au

PICAC Alliance website:
http://www.picacalliance.org/
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