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About us

OUR VISION
All aged care consumers in Australia experience inclusive and accessible care

OUR PURPOSE
To build the capacity and capabilities of Australian aged care providers to deliver services 

that are welcoming, inclusive and accessible  

OUR SERVICE AREAS

Inclusive practice 
training and 
workshops 

Capacity building to 
promote cultural 

inclusion and equity

Diversity advice and 
consulting

The Centre for Cultural Diversity in Ageing is supported by Benetas & funded by the Australian 
Department of Health and Aged Care through the Partners in Culturally Appropriate Care (PICAC) 

program.



Gary Ferguson 

Gary has worked in Community Education and 
Training for the last 25 years and has extensive 
experience in delivering programs which are 
accessible and relevant to a diverse groups of adults. 

In 2008 he joined Seniors Rights Victoria as the 
Education Co-ordinator and has state-wide 
responsibility for the delivery of community education 
to seniors and professional education to the health, 
community, aged care and associated sectors. 

Gary works with a wide range of groups including 
Culturally and Linguistically Diverse populations, 
Aboriginal communities and more recently with the 
older Deaf community.



Cultural Responses to Elder Abuse
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• Designed with the voice of those with 
lived experience

• Led by organisations with specialist 
knowledge and expertise

• Relevance
• Ownership
• Collaboration

Primary Prevention 
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• Research
• Discussion Paper
• Anecdotal

Evidence
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Any mistreatment or 
abuse that causes harm to 
an older person and is 
perpetrated by someone 
with whom they have a 
relationship of trust.

What is Elder Abuse?
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• Funding
• Steering Committee
• Roundtable
• Identification of lead organisations
• Establishment of Project Advisory 

Groups

First Steps
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• Identify most prevalent types of abuse, 
risk factors and cultural barriers

• Narrative model
• Bi-lingual resources
• Facilitator's’ Guide
• Train key members of the community to be 

Bi-Lingual Community Educators
• Production of video of 4 vignettes

Consultations and Outcomes



Conclusion



Hayat Doughan
Hayat Doughan has extensive experience in 
case management, having worked in 
settlement services, generalist casework, and 
family violence prevention. She has also led 
community inclusion and cultural awareness 
projects.
In her previous role at the Ethnic Communities 
Council of Victoria (ECCV), Hayat was the 
project coordinator for "Recognising and 
Respecting Carers from CALD Backgrounds." 
Currently, she leads the Seniors Capacity 
Building and Elder Abuse Prevention projects, 
focusing on raising awareness among older 
people about ageing well, safety, and respect.
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Acknowledgement of Country

ECCV acknowledges the Traditional Owners of Country 
throughout Victoria and their continuing connection to 
land, water and community.

We pay respect to their Elders past and present.



About us

Member-based

Peak body representing the 
independent voice of 

multicultural Victoria, with 
240+ members.

Advocacy

Advocate for human rights, 
freedom, respect, equality 
and dignity for migrant and 

refugee communities

Vision

To build a culturally diverse 
and harmonious society that 

is just, fair and inclusive
for all Victorians.

Capacity building

Empower communities 
through advocacy, 

evidence-based policy 
and leadership.



• Cultural awareness

• Putting the theory into practice

• Case study

Presentation
Outline



Cultural awareness



• Building our capacity to understand the 
strength / barriers of older people from 
multicultural backgrounds

Cultural awareness



Putting the theory into practice

• Training Bicultural Community Educators BCEs

• ECCV ongoing support and capacity building of 
BCEs 

• Delivering elder abuse awareness session to 
community groups



Case study

• Sikh Senior’s group workshop





Connect with us
Level 1, 398 Sydney Road
Coburg VIC 3058

Phone
(03) 9354 9555

General Enquiries 
eccv@eccv.org.au

mailto:eccv@eccv.org.au










https://www.culturaldiversity.com.au/training-development/everyone-has-a-story
https://www.culturaldiversity.com.au/training-development/everyone-has-a-story
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https://www.culturaldiversity.com.au/news-and-events/podcasts


http://www.culturaldiversity.com.au/about/promotional-posters


https://www.culturaldiversity.com.au/resources/resources-partnership-program


https://diversityagedcare.health.gov.au/






http://www.picacalliance.org/
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https://www.linkedin.com/company/centre-for-cultural-diversity-in-ageing
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