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All aged care consumers in Australia experience inclusive and accessible care

To build the capacity and capabilities of Australian aged care providers to deliver services
that are welcoming, inclusive and accessible

= S =

Inclusive practice Capacity building to Diversity advice
training and promote cultural and consulting
workshops inclusion and equity

The Centre for Cultural Diversity in Ageing is supported by Benetas & funded by the Australian
Department of Health and Aged Care through the Partners in Culturally Appropriate Care (PICAC)
program.
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Annabel Reid

Annabel joined Carers Australia as CEO in March 2024. She is an insightful and
strategic leader with over a decade of Not-for-profit executive experience in the
healthcare sector.

Her previous experience includes senior leadership roles with the Pharmaceutical
Society of Australia and the Australian Medical Association. Her expertise spans
people leadership, commercial transformation, advocacy, operational excellence,
change management, and engendering a culture of learning and growth. Annabel
was awarded the 2023 STEM Promoter of the Year at the inaugural Australian Cyber
Security Awards.

Annabel is known for her ability to create purpose-led, member and stakeholder-
focused teams with a cultural vision of clarity, collaboration, and the courage to
move at speed. Annabel is passionate about supporting people who help others.

Annabel has living experience as a carer and understands the challenges associated
with juggling work, family and caring responsibilities. Annabel is keen to be an
impactful voice for Australia’s unpaid carers.
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Who is a carer?

Carers Australia is the national peak body

representing the diversity of 3 million ’
Australian’s who provide unpaid care and =
support to family members and friends with: \..4

« a disability,

» chronic condition,
 mental iliness or disorder,
« drug or alcohol problem,
* terminalillness,

« or who are frail aged.
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Anyone, anytlme can become a carer

,
,
™,
'\.

7% of

primary carers
are female

25% -30% of all
carers are
culturally and
linguistically
diverse.



Challenges faced by all carers CQ
darers

1.Lowered wellbeing Australia

2.Social isolation and loneliness
3.Financial impacts

4.System navigation
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CALD carer insights

1.Respite that’s not fit for purpose:
2024, Carer Wellbeing Survey: only 20.5% of all carers surveyed (n~9,000) felt it was difficult
to find culturally appropriate respite services, however this was significantly higher for carers
who speak a language other than English at home (34.6%):
“There are a lot of people from cultural backgrounds who don’t like outsiders in their house or (feel
comfortable in a respite facility which is mainstream.”

2. Stigma and isolation:
“As carers, we feel ‘underground’. I’'m not seen”

3. Lack of recognition from health professionals:
“There’s been no information given to me on my husband’s condition; there are no support groups
to help me understand”

4. High psychological distress — First Nations carers experience higher psychological distress than
other carers (Carer Wellbeing Survey 2024)
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What about the term ‘carer’?



What supports are
there for carers?

National Carer Network
Carer Gateway Services

Other supports:

- Department of Veteran Affairs
Open Arms

Dementia Australia

Palliative Care Australia
...and more!

Australia




https://www.carersaustralia.com.au/about-carers/culturally-linguistically-
diverse-carers/
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Annabel Reid, CEO Carers Australia

ceo@carersaustralia.com.au

carersaustralia.com.au



Viviana Jimenez

Viviana Jimenez, Manager World Wellness Group

Viviana is a dedicated healthcare professional with a Bachelor's degree in Medicine
from Colombia and a Master's degree in Public Health from Queensland University
of Technology.

Viviana's journey brought her to Brisbane in 2011 as an international student.
During this time, she faced the challenges and barriers that many migrants
experience, which deeply influenced her passion for social justice and health
promotion.

For over six years, Viviana has been a vital part of the World Wellness Group,
dedicating five of those years to the Multicultural Connect Line.

Viviana started as a worker, quickly advancing to Team Leader, and now proudly
serves as the Manager of both the Multicultural Connect Line and the Culture Care
program. Her personal experiences and commitment to making a positive impact
drive her work, as she strives to support and uplift diverse communities.
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Culture Care

Empowering Carers in Mental Health
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Traditional Acknowledgement

World Wellness Group acknowledges that the space we occupy and the place we conduct our work has, and
always be, the traditional lands of the Turrbul and Yaggera people.

We understand that the connection between this land and its indigenous people has a special and spiritual
significance that benefits social and emotional wellbeing. We pay our respect to the elders past, present and
future of this ancient land and appreciate and reflect our respect for both Aboriginal and Torres Strait Island

peoples.

We commit to growing and nurturing our relationship with Indigenous Australians, to assuring their rightful place
in the journey that is better health outcomes for Australia and to exploring the opportunity for partnerships and

collaboration to benefit all.
® @

World
@'@ Wallness
Group



Did you know that in Australia...

eIn 2022 there were 3.0 million carers in Australia
«29.9% of carers were born overseas

«12.7% primarily spoke a language other than
English at home

2 Woerld
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Australian Bureau of Statistics. “Disability, Ageing and Carers, Australia: Summary of Findings.” ABS, 2022.
H g istics/health/disability/disability-ageing-and-carers-australia-su ary-finding est-
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https://www.abs.gov.au/statistics/health/disability/disability-ageing-and-carers-australia-summary-findings/latest-release.

What is the gap?

e CALD carers do not identify themselves as carers (Creado, n.d.)
* Mental health term and system is not understood (Radhamony et al., 2023)

* High levels of stigma and shame around poor mental health (Radhamony et
al., 2023)

* Multicultural carers in mental health hold higher levels of emotional, psych
ological and financial stress, isolation, grief and poor quality of life (Gilbert,
A.S. etal., 2022).
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Structural barriers

* Underuse existing carer support services (Gilbert, A. S. et al., 2022;
Radhamony et al., 2023)

e Carer support services, including helplines, are not CALD friendly and
accessible (Gilbert, A. S. et al., 2022)

* Informal caringis higher (Bhatia et al., 2024)

* Limited support to community and faith leaders on how to support their
own community.
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What is Culture Care? CuIturer?re

If you look after someone who is
stressed, or has poor mental health,

you may be a carer.

- Provides emotional and psychosocial support,
and links to services.

We can help you:

- Multicultural carers who are feeling overwhelmed, I worrics
or their own mental health has been impacted - Find suppor, services and
because of their role of caring for someone with D=
mental health needs i ook ase

©1300 079 020 §§2
Open Monday to Friday 9am - 4:30pm interpreter
2. World
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What is Culture Care?

- Is a partnership program between Arafmi and
World Wellness group (WWG). Funded by
Queensland Health.

- Queensland wide
- Free

- Individual and group support to carers.

- Support over the phone or face-to-face
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What else is Culture Care offering?

* |nformation and educational sessions
to carers and community members.

« Advocating for awareness of
Multicultural carers in mental health in
communities and the sector.
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Culture Care eligibility?

Within Culture Care scope: Out of Culture Care scope:
* Anyone who identifies as caring for * Young carers under 18yrs
ﬁgranlﬁ?ne who is experiencing poor mental Someone who is employed as a carer

* Visa status is NOT a barrier » Students on placement

» Carers for people who DO NOT have poor

« Community and faith leaders mental health
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How to make a referral

o Self-referral:

Anybody can Call the Multicultural Connect Line (WWG support line) on
1300 079 020

 Services referrals:
Via Mental health programs referral form from the Worl Wellness Group
webpage.

Link: https://worldwellnessgroup.org.au/
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https://worldwellnessgroup.org.au/referral-forms/
https://worldwellnessgroup.org.au/
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Q & A Session

Use the chat to ask questions
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Cultural DlverS|ty in Agemg Webinar Series 2024-25
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July - The Centre’s Resources to Support Aged Care Organisations

Aug - Culturally Appropriate Responses to Elder Abuse

Sep - Understanding How to Become a Specialist CALD Provider

Oct - Delivering Cultually Inclusive Home Care

Nov - Addressing Racism and Discrimination Experienced by the Culturally and Linguistically Diverse Workforce
Jan - Good Practice, Assertive Outreach and Navigation to Support Culturally and Linguistically Diverse Seniors Falling through the Gaps
Feb - The Right to Communicate - Supporting Linguistic Diversity as a Right in Aged Care
Mar - Supporting Carers from Culturally and Linguistically Diverse Backgrounds
Apr - Providing a Culturally Inclusive Lens to the Strengthened Aged Care Quality Standards
May - New and Emerging Communities and their Aged Care Needs
June - Intergenerational Intercultural Initiatives
Book at bit.ly/DWS-24-25
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Communication Cards & Aged Care Signage

Bilingual Communication Cards, Phrases & Signage depict a wide
range of daily activities & situations. They can be used to prompt I
discussion, assist with directions & clarify a senior’s needs. i

The Cards cover themes such as:

« Food, Drink @ Zi
« Personal Care | : |

* Feelings, Pain

« Religion, Spirituality > :}
« Medical & Health Specialists. "\ /
They're available in 71 languages & free to download from our |

website.

Go to Multilingual Resources on the home page K\P‘ e ersity

in Ageing


http://www.culturaldiversity.com.au/

Everyone has a story - free learning module

Everyone has a story: Delivering culturally
inclusive care module by the Aged Care Quality

- and Safety Commission was created in
Everyone has a story partnership with the Centre for Cultural
Delivering culturally inclusive care Diversity in Ageing.

To learn more visit:
culturaldiversity.com.au/training-development/
everyone-has-a-story

-
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https://www.culturaldiversity.com.au/training-development/everyone-has-a-story
https://www.culturaldiversity.com.au/training-development/everyone-has-a-story

Cultural Care Plan

Why does your aged care organisation need a Cultural Care Plan?

Cultural Care Plans help:

v’ Staff take care of seniors in a way that respects their culture, language and faith
v Staff discover what people’s individual needs are

v’ Clarify what the staff will do to make seniors feel comfortable

v’ Explain the role of others such as family members or friends

By recording the needs of culturally and linguistically diverse seniors your aged care organisation

can demonstrate that they can cater for seniors’ culturally, linguistically and spiritually diverse
needs.

Visit our website to download the Cultural Care Plan bit.ly/cultural-care-plan

Download the easy English version bit.ly/ccp-plain-eng nZ
A\



A ARSI IIIA NS
PEAIPERIPE

Cultural Care Plan

Consumer Culturally, Ungulstically and Spirtusiy Appropriate Care Plan Consumer Culturally, Unguistically and Spiritusity Appropriate Care Plan
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Multilingual Health and Aged Care Information

The Centre has collated multilingual resources to assist in your work with consumers
who speak languages other than English. The resources can be downloaded from our

website. bit.ly/health-aged-care-info

Multilingual health and aged care information for providers

Belowis a list of multilingual resources which you can access to assist you in your work with consumers who speak languages other than English. The resources can be
downloaded by following the links provided.

You can find information under the following topics:

+  Aged Care Services

* Health and Wellbeing
»  Disability and NDIS

« Mental Health

+ Dementia Support

«  FEinancial Issues

+ Safety

+ Communicatien tools

» Directories and Search Engines

* Resources on our website

Mygged care (Australian Government Department of Health)
Numerous resources and booklets regarding aged care services.

Languages available: Arabic, Croatian, Dutch, German, Greek. Hindi, Hungarian, Italian, Korean, Macedonian, Maltese, Polish, Russian, Simplified Chinese (Mandarin),
Serbian, Spanish, Traditional Chinese (Cantonese), Vietnamese, Arrernte, Pitjantjatjara, Torres Strait Creole (Yumplatok) and Warlpiri

Languages avallable:arious resources available in other languages

i
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bit.ly/health-aged-care-info

Aged Care Diversity Framework

The Framework works to embed diversity in the
design and delivery of aged care services.

Linked to the Diversity Framework are different
action plans for diverse groups, including a CALD
Action Plan.

For more information please visit:
https://www.health.gov.au/our-work/aged-care-

diversity-framework-initiative

K
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Practice Guides

Culturally Inclusive Feedback
End-of-Life Care
Food and Nutrition

Living Environment

Ten Steps to Developing a Diversity, Equity and Inclusion Plan in Aged
Care

Working with Bilingual Staff e

Interpreters Policies

Accessing Diverse Media Practice guides are

. : available at
Digital Inclusion

Accessing Interpreter Services

Effective Co-design with Consumers from Culturally and Linguistically

Diverse Backgrounds Iz
A\

Empowering and Supporting a Culturally Diverse Workforce


http://www.culturaldiversity.com.au/

Training Programs from Across the Sector

The Centre provides training resources from across the sector to enhance the

capabilities and capacity of aged care providers. To learn more about the training
opportunities, visit our website:

culturaldiversity.com.au/training-development/sector-training-resources

Training programs from across the sector

See below links to training programs and professional development available across the
sector

Cross-Cultural Care Program for Aged Care Staff

This online training program was developed by Flinders University, Resthaven Inc. and AnglicareSA Inc. and funded through the Department of Health.

The aim of this program is to support staff in residential aged care homes to provide high-quality cross-cultural care for residents and to improve team cohesion. This program
includes five learning modules and Wark related English Language Resources for Staff.

Facilitator manual PDF >

Workbook for staff PDF >
1D e
e ultural Diversit
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https://www.culturaldiversity.com.au/training-development/sector-training-resources

You Can Ask For What You Need From Aged Care Services

Consumer Voice Film

This short video encourages older people from culturally and linguistically diverse
backgrounds to ask for what they need from aged care services.

The video is available in 45 languages.

It was produced by The Centre for Cultural Diversity in Ageing and Red Hat Films

with support from Australian Multicultural Community Services and Elder Rights
Advocacy.

To access the videos visit the Centre for Cultural Diversity in Ageing’s website:
culturaldiversity.com.au/resources/multilingual-resources/consumer-voice-film

2} Centre for
,ﬁ!/‘ Cultural Diversity
A\\ inAgeing

Or The Centre’s YouTube channel:
volitiibe com/ticer/CCDAAL IS


https://www.redhatfilms.com.au/
https://www.culturaldiversity.com.au/resources/multilingual-resources/consumer-voice-film
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You can ask for what yoLi.nég
from Aged Care Services

English Version
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One Size Does Not Fit All Podcast

The Centre for Cultural Diversity in Ageing noticed a gap in storytelling relating to seniors
from diverse cultural, linguistic and faith backgrounds in the Australian landscape and this
podcast seeks to address that gap.

The “One size does not fit all” podcast aims to promote discussions around diversity in
aged care and supports the needs of culturally and linguistically diverse older people and
their families and carers. It asks the question: "How can we create a more inclusive aged
care system for them so that everyone has a fair go!?" As one size does not fit all... does
it?!

The podcast shares the insights of experts and industry leaders working in aged care,
practical advice around diversity and inclusion and stories to inspire. The guests on the
podcast have significant experience in aged care, diversity and leadership.

or
Cultural Diversit
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S3 Ep2: Responding to Racism
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Ultimately, staff must be safe at work.
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One size

The Centre for
Cultural Diversity
in Ageing Podcast

J
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To listen visit:

culturaldiversity.com.au/news-and-events/podcasts
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https://www.culturaldiversity.com.au/news-and-events/podcasts

SUPPORTING YOUR
ORGANISATION

TO BECOME
CULTURALLY
INCLUSIVE

The Cenfre for Cullural
Divorsity in Agoing

WE GAb SUPPORT FOU WITH

| e de apay cukaia y el ales Sam (o ver
cmn o bl m

Cienz by ond Indue oo ing end Bl eisd conuubal cra

Linkn e =

T arvded =
Pedasate?

PICAC

[;"‘ Canlre e . ) .
CLlIJ_I_‘i] Dﬁﬂ'ﬂt}l Iz bl vedokas e 1
Frrem I"ﬁ@:m Az a ¥

Download from
culturaldiversity.com.au/about/promotional-posters

ﬁ 2] Centrefor
Lo Cultural Diversity
4 inAgeing

pperted by Baretas


http://www.culturaldiversity.com.au/about/promotional-posters

Resources Partnership Program

The Resources Partnership Program supports aged care organisations to embed key
diversity resources into their learning management systems, learning and development
programs, and internal communication campaigns.

How to join the program:

* Review the 10 resources.

» Use the form on our website to select the resources you'd like to use.
* Complete the form and agree to our terms and conditions.

« We'll contact you to discuss your needs.

« We'll supply you with links, images, text and SCORM files.

The Resources Partnership Program is open to Australian Government funded and
subsidised aged care organisations.

.. X ) B ,? Centre for ) )
Visit: culturaldiversity.com.au/resources/resources-partnership-program k\‘ iy


https://www.culturaldiversity.com.au/resources/resources-partnership-program

Different languages, same aged care

One of the 2021 Aged Care Royal Commission’s key recommendations was to ensure that
diversity is core business in aged care. Different languages, same aged care is funded by the

Department of Health and Aged Care in partnership with Think HQ and aims to:

* Enhance the ability of senior Australians to access information through the timely

and targeted provision of translating and interpreting services

* Produce and translate information to allow aged care providers to communicate
key written messages to their care recipients in languages other than English and

other accessible formats

Aged care providers can request in-language materials for free through a dedicated website

by registering their request + any additional materials they want translated at
. "~
diversityagedcare.health.gov.au A



https://diversityagedcare.health.gov.au/

My Aged Care Provider Specialisation Verification

» The Royal Commission into Aged Care Quality and Safety recommended that providers’

diverse needs specialisation claims are verified to improve accuracy and reliability of providers’
profiles on My Aged Care.

* As part of its response to Recommendation 30 a(iii) - Designing for diversity, difference,
complexity and individuality, the Government implemented the My Aged Care Provider
Specialisation Verification initiative on 27 June 2022.

o The initiative puts in place a mechanism to check the accuracy of claims made by

providers to deliver specialist care for older people with diverse backgrounds and life
experiences.

* Prior to this date, providers could indicate that they provide specialised care without
verification of these claims.

"%
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My Aged Care Provider Specialisation Verification
Objective:

Ensure more reliable information is available to older people with diverse backgrounds and life
experiences, as well as their loved ones and representatives, when they are making decisions
about their care providers.

o The initiative helps people find the care that is right for them on My Aged Care and
identify providers that are going above and beyond to specialise in the care of specific
groups.

' 22 2 Centre for
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Specialisation Verification, My Aged Care

» Aged care providers may choose to offer specialised services for people:
= with diverse experiences, backgrounds, and characteristics
= who identify with one or more of the groups defined as having special needs in the Aged Care
Act 1997.
» To claim specialisation through My Aged Care, providers must deliver care that:
= jssensitive to the needs of these individuals
= goes beyond the baseline obligations of the Aged Care Quality Standards.

* Applying to have specialisation claims verified is voluntary, however if a provider wishes to claim on
My Aged Care to specialise in providing care to one or more diverse needs groups, they need to
satisfy the criteria set out in the Specialisation Verification Framework.

» Only claims that have been verified through this initiative are visible to consumer My Aged Care.

= Other specialisations are also published on My Aged Care, such as languages and health
conditions. These are not a part of this initiative, and at present there is no plan to verify these.
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Further Resources

SBS Cultural Atlas
culturalatlas.sbs.com.au

Golden Years - ECCV eMagazine
eccv.org.au/golden-years

Information Booklet for Multicultural Communities
bit.ly/mas-booklet

Bridging Cultures - A Guide to the Diverse Cultures in
Australia
FOR AGED CARE SERVICE PROVIDERS

http://www.bit.ly/bridge-cultures
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Regional Training

The Centre for Cultural Diversity in Ageing, supported by Benetas, is
funded by the Australian Department of Health and Aged Care to
provide training on culturally inclusive care to the aged care sector.
Based on previous consultations by The Centre for Cultural
Diversity in Ageing (The Centre), we identified a significant need for
more culturally appropriate aged care training in regional Victoria.

As a result, we are offering training on culturally appropriate care to
government-funded and subsidised aged care organisations in
regional Victoria. The training will be delivered in the 2024-25
Financial Year.

To find out more visit our website:
https://www.culturaldiversity.com.au/training-
development/regional-training
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https://www.culturaldiversity.com.au/training-development/regional-training
https://www.culturaldiversity.com.au/training-development/regional-training

Feedback



http://bit.ly/499jN8s

Where to go for support
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Cultural Dlver5|ty in Agemg Webinar Serles 2024 25

July - The Centre’s Resources to Support Aged Care Organisations
Aug - Culturally Appropriate Responses to Elder Abuse
Sep - Understanding How to Become a Specialist CALD Provider
Oct - Delivering Cultually Inclusive Home Care
Nov - Addressing Racism and Discrimination Experienced by the Culturally and Linguistically Diverse Workforce
Jan - Good Practice, Assertive Outreach and Navigation to Support Culturally and Linguistically Diverse Seniors Falling through the Gaps
Feb - The Right to Communicate - Supporting Linguistic Diversity as a Right in Aged Care
Mar - Supporting Carers from Culturally and Linguistically Diverse Backgrounds
Apr - Providing a Culturally Inclusive Lens to the Strengthened Aged Care Quality Standards
May - New and Emerging Communities and their Aged Care Needs
June - Intergenerational Intercultural Initiatives
Book at bit.ly/DWS-24-25
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Aged Care Diversity Framework

The Framework works to embed diversity in the
design and delivery of aged care services.

Linked to the Diversity Framework are different
action plans for diverse groups, including a CALD
Action Plan.

For more information please visit:
https://www.health.gov.au/our-work/aged-care-
diversity-framework-initiative
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Inclusive Services Standards and Aged Care Quality
Standards

The Australian Aged Care Quality and Safety Commission
references the Inclusive Service Standards as a key resource in
assisting providers to comply with the Aged Care Quality
Standards.

Meeting the performance measures in the Inclusive Service
Standards provides evidence that an organisation is working to
embed an inclusive non-discriminatory approach to its delivery
of care and services.

Fore more information about the Inclusive Services Standards,
visit www.culturaldiversity.com.au/resources/inclusive-service-
standards
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Everyone has a story — free learning module

Everyone has a story

Delivering culturally inclusive care

Everyone has a story: Delivering culturally inclusive
care module by the Aged Care Quality and Safety
Commission was created in partnership with the
Centre for Cultural Diversity in Ageing.

To learn more visit:

culturaldiversity.com.au/training-development/
everyone-has-a-story
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https://www.culturaldiversity.com.au/training-development/everyone-has-a-story
https://www.culturaldiversity.com.au/training-development/everyone-has-a-story

Communication Cards & Aged Care Signage

Bilingual Communication Cards, Phrases & Signage depict a wide
range of daily activities & situations. They can be used to prompt

discussion, assist with directions & clarify a client’s needs.
The Cards cover themes such as:

* Food, Drink

|
|
Personal Care

Vegetarian
A R

B
7 »;«

\
Feelings, Pain

Religion, Spirituality

Medical & Health Specialists.

They’re available in approx. 70 languages & free to download from
our website.

Go to Multilingual Resources on the home page
culturaldiversity.com.au
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http://www.culturaldiversity.com.au/

Practice Guides

e Culturally Inclusive Feedback

¢ Communication \\‘
o

* End-of-Life Care =
 Food and Nutrition "i"::ﬂ
* Living Environment %Ew
e Ten Steps to Developing a Diversity, Equity and Inclusion «:«

Plan in Aged Care K:""f.::.
 Spiritual Support ;,;i
*  Working with Bilingual Staff | “;\\;\»‘gp\\%‘éow

ura

* Interpreters Policies

* Accessing Diverse Media

* Digital Inclusion Download from
culturaldiversity.com.au

* Accessing Interpreter Services

e Effective Co-design with Consumers from Culturally and mp Centre for
: . : b Cultural Diversity
Linguistically Diverse Backgrounds A\l inAgeing
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http://www.culturaldiversity.com.au/

Podcast

To listen visit:

culturaldiversity.com.au/news-and-events/podcasts

Sppr—
@ [ ianontrie

The Centre for
Cultural Diversity

in Ageing Podcast
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https://www.culturaldiversity.com.au/news-and-events/podcasts

Poster

Download from
SUPPORTING YOUR
ORGANISATION

TO BECOME
CULTURALLY
INCLUSIVE

The Centre for Cultural

culturaldiversity.com.au/about/promotional-posters

Diversity in Ageing

WE CAN SUPPORT YOU WITH

How to apply culturally inclusive care for your
consumers and their families

Diversity and inclusion training and iailored consuliations

Links to muliilingucl aged and health related resources

Funded by the Depariment of Health through the
Partners In Cultural Approptiate Care Program

S PICAC
“alliance Contact Us
eers in Culurally Appropriale Care

Address: PO Box 5093
Glenferrie South Vic 3122

Farlors
n’ 2 Centrefor  Phone: (03} 8623 7979
"' Cultur.al DlveI'SIty Email: info@culturaldiversity.com.au

\\m mAgelng Visit culturaldiversity.com.au
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http://www.culturaldiversity.com.au/about/promotional-posters

Resources Partnership Program

The Resources Partnership Program supports aged care organisations to embed key diversity
resources into their learning management systems, learning and development programs, and
internal communication campaigns.

How to join the program:

* Review the 10 resources.

* Use the form on our website to select the resources you’d like to use.
 Complete the form and agree to our terms and conditions.

 We'll contact you to discuss your needs.

WEe'll supply you with links, images, text and SCORM files.

The Resources Partnership Program is open to Australian Government funded and subsidised aged
care organisations.

Visit: culturaldiversity.com.au/resources/resources-partnership-program
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https://www.culturaldiversity.com.au/resources/resources-partnership-program

Regional Training

The Centre for Cultural Diversity in Ageing, supported
by Benetas, is funded by the Australian Department of
Health and Aged Care to provide training on culturally
inclusive care to the aged care sector. Based on
previous consultations by The Centre for Cultural
Diversity in Ageing (The Centre), we identified a
significant need for more culturally appropriate aged
care training in regional Victoria.

As a result, we are offering training on culturally
appropriate care to Government funded and subsidised
aged care organisations in regional Victoria. The training
will be delivered in the 2024-25 Financial Year.

To find out more visit our website:
https://www.culturaldiversity.com.au/training-
development/regional-training
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https://www.culturaldiversity.com.au/training-development/regional-training

Different languages, same aged care

One of the 2021 Aged Care Royal Commission’s key recommendations was to ensure that diversity
is core business in aged care. Different languages, same aged care is funded by the Department of
Health and Aged Care in partnership with Think HQ and aims to:

* Enhance the ability of senior Australians to access information through the timely
and targeted provision of translating and interpreting services

* Produce and translate information to allow aged care providers to communicate
key written messages to their care recipients in languages other than English and
other accessible formats

Aged care providers can request in-language materials for free through a dedicated website
by registering their request + any additional materials they want translated at
diversityagedcare.health.gov.au

i 2 A Centre for
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https://diversityagedcare.health.gov.au/

My Aged Care Provider Specialisation Verification

* The Royal Commission into Aged Care Quality and Safety recommended that providers’ diverse needs

specialisation claims are verified to improve accuracy and reliability of providers’ profiles on My Aged
Care.

* As part of its response to Recommendation 30 a(iii) — Designing for diversity, difference, complexity
and individuality, the Government implemented the My Aged Care Provider Specialisation
Verification initiative on 27 June 2022.

o The initiative puts in place a mechanism to check the accuracy of claims made by providers to
deliver specialist care for older people with diverse backgrounds and life experiences.

* Prior to this date, providers could indicate that they provide specialised care without verification of
these claims.

Objective

* Ensure more reliable information is available to older people with diverse backgrounds and life

experiences, as well as their loved ones and representatives, when they are making decisions about
their care providers.

o The initiative helps people find the care that is right for them on My Aged Care and identify
providers that are going above and beyond to specialise in the care of specific groups.

. ’ ? Centre for
A Austraian Government r‘. ‘CulturaIDiver‘sity
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Verifying specialisation claims on My Aged Care

Aged care providers may choose to offer specialised services for people:

= with diverse experiences, backgrounds, and characteristics

= who identify with one or more of the groups defined as having special
needs in the Aged Care Act 1997.

R : e : :
esourees * To claim specialisation through My Aged Care, providers must deliver care that:

Vihere to find more information = s sensitive to the needs of these individuals
= goes beyond the baseline obligations of the Aged Care Quality Standards.

The Specialisation Verification
Framework

* Applying to have specialisation claims verified is voluntary, however if a provider

Petalled evidence requirements wishes to claim on My Aged Care to specialise in providing care to one or more

diverse needs groups, they need to satisfy the criteria set out in the

Provider guidance manual

Specialisation Verification Framework.

Independent assessor — Australian

Healthcare Associates: * Only claims that have been verified through this initiative are visible to

macspecialisation@health.gov.a
1300 186 711 :I ; consumer My AgEd Care.

= QOther specialisations are also published on My Aged Care, such as
languages and health conditions. These are not a part of this initiative, and

at present there is no plan to verify these.
. 2g ermetor
LAEEM. Australian Government H\ E@E\d Diversity
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Partners in Culturally Appropriate Care program

The Centre for Cultural Diversity in Ageing is funded through the Department of Health and Aged
Care, PICAC program.

The Centre forms part of the PICAC Alliance, a national body comprising PICAC funded
organisations across Australia.

The Alliance aims to be a voice and discussion conduit into information, training and resources to
inform aged and community care services.

picacalliance.org

o
N r )
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http://www.picacalliance.org/

For more information, good practice stories and resources visit

AN . .
ams culturaldiversity.com.au
A\ / 4

® Centre for Cultural Diversity in Ageing

o CCDAAUS

Feel free to contact us at info@culturaldiversity.com.au
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http://www.culturaldiversity.com.au/
https://www.linkedin.com/company/centre-for-cultural-diversity-in-ageing
https://www.youtube.com/user/CCDAAUS
mailto:mailto:info@culturaldiversity.com.au
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