Challenges of Home Care and CHSP Providers caring for
Culturally and Linguistically Diverse (CALD) Seniors
A collaboration between The Centre for Cultural Diversity
in Ageing, the Partners in Culturally Appropriate Care
(PICAC) Alliance, and the National Ageing Research
Institute (NARI)

Results of the online survey, November 2024
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Acknowledgement of Country

The Centre for Cultural Diversity in Ageing acknowledges the Traditional Owners and
Custodians of Country throughout Australia.

We pay our respect to Aboriginal and Torres Strait Islander peoples and their Elders, past,
and present.

We acknowledge their continuing connection to land, sea and community.

We would like to extend that acknowledgement and respect to any Aboriginal
and Torres Strait Islander peoples listening to this presentation.

We hope our work contributes to fostering respect and recognition between
cultures in Australia.
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Created on 8/2/2024 | 10 pages, 27 questions

About the survey

ESTIMATED ESTIMATED TIME
COMPLETION RATE TO COMPLETE
. 0
* Website tool: Survey Monkey 76% 15
Completed Minutes

 Number of questions: 27
e 113 responses during the period (18 September to 7 November 2024)
e Channels: Specific newsletter announcing it in addition to proactive target by CCDA admin

e Majority of responses coming from Home Care services in Victoria (37%, 42) and New South Wales
(33%,37) operating in Metro areas (70%, 79).

* Majority of responses deliver a Mainstream service (40%, 46) and a Multicultural Service (39%, 44)
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Limited understanding of the aged care service system by CALD
seniors was the most important challenge that providers faced

Limited understanding by CALD seniors about the
aged care service system

Lack of understanding of CALD seniors’ needs and
preferences

Lack of diversity support within aged care
organisations

Insufficient support for interpreter and translation
services

Lack of incentives or support to pursue
specialisation verification

Lack of collaboration in the sector
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Limited workforce that matches language needs of clients was the
main challenge in term of workforce faces by home care providers

Limited workforce that matches language needs of clients

High rotation of staff

Lack of support for migrant workforce to settle in Australia and familiarise
themselves with local requirements and culture

Lack of understanding of government regulations that protect staff and
clients

Lack of organisation-wide policies related to racism, discrimination and the
use of languages other than English at work or in the client’s home

Appropriate and effective policies to support staff to take cultural leave
(e.g. Diwali)
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Home care providers found it hardest to find staff proficient
in Italian, Greek and Mandarin
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Italian

34.92%

Other (please

specify) 30.16%

28.57%

19.05%
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Arab 15.87%
Cantoness - 12.70%
Vietnamese - 12.70%
Hindi - 12.70%
Spanish - 11.11%
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The top three ethnic groups hardest to find home care workers
from were Australia-born (including Indigenous Australian), Arabs
and Chinese

Answered: 63  Skipped: 50

Australia-born
(including 36.51%
Indigenous...

Southern
Eu opean - 17.40%
Eastern
Western
Europ n - InETH
South Easter
EUerEElI"I - ETR
Morthern
Europe n - e
Jewish - 12.70%
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86% of home care organisations collect data about the diversity of
their workforce and take into account the language, country of
birth and age

anguage
spoke
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diversity _ 61.02%
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Faith/Belief/Re
ligion/Spiritua 37.29%

lity

Sexual

Those that answered NO (9) said: oregzs [ oo
Unsure (why not)
Don’t have capacity for data analysis
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Majority of home care providers match CALD clients with CALD
personal care workers, and the main consideration is the language

cultural background
staff

match

gender La ngu age preferences

tneeds
country

understanding faith  ya

choice culture cultural clien
support region barriers
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Face to face and webinars were the two main type of training
methods preferred by home care staff delivering Culturally
Appropriate Care
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Face to face

trainings 76.09%

Webinars 65,2904

Online
localised/regio
nal forums o...

43.48%

Online state
forums of 2 70%
providers fo...
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Training is a fragmented market, with 37% confirming that
do not have preference

Unsure/No Preference 37

In house training

Other

Dementia Australia

AUSMED

Lorraine Poulos and
Associates
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Highly fragmented market of training organisations in aged
care with lack of offer definition

Unsure 33%

High quality training 15%

Availability and access

Appropriateness

7%

Established relationship with this organisation - 7%

In-house training
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Majority of home care organisations offer translations of key
workplace/organizational information in different languages
available to the workforce
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Most of the home care organisations that do not offer translations
of key workplace/organisational information in different languages
have either not needed it or have a limited budget

20%

Not needed
15%

Limited budget

Unsure 15%

Work in progress 10%

We use TIS

We use other services
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Majority of home care organisations allow personal care
workers to use their preferred language at work

Just with the client 41%

Yes, its encouraged 26%

NA 17%

Unsure 9%

No

7%
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Majority of home care workers have not experienced or witnessed
racism in their service; and those who have, have been mostly
experienced or witnessed by clients; and addressed within the

organisation
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8s,
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Majority highlight that they aim for a client-centred view for
supporting CALD clients do not feel socially isolated
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social groups programs include

possible 5 ctivities social support

services C |.| en tS regular

community join

cultural CALD groupssocial
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Most home care organisations offer translations of key
documentation to clients in different languages. Those that don’t,
do not see this topic applying to them
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NA

R R
Not needed

Lack of capacity

Lack of funding

We seek famliy support
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“Effective partnership models between home care/CHSP providers
and multicultural groups and communities to deliver more
inclusive care” is the area of opportunity that most providers are

interested in

Effective partnership models between home care/CHSP
providers and multicultural groups and communities to
deliver more inclusive care

Technology that allows care staff to focus more on the
caring than in admin tasks

Real-time information sharing that connects clients’
needs with personal care workers, coordinators and
schedulers
Flexible models of care that better respond to clients’
diversity

Reliable, on the spot, live interpreting tools/applications

More meaningful co-design with seniors and effective
feedback mechanisms

Automated notification escalation to raise and share red
flags when changing needs and elder abuse
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Most of the home care organisations fund these health innovation
practices through government grants or their own income
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Government

srants 63.16%

Organisation's

income 57.89%

Partnerships 21.05%
Other (please

Philanthropy 5.26%
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Most home care providers highlight the limited workforce and the
communication and culture barriers as the additional challenges
to support CALD personal care workers

No additional challenges (include NA)
Limited CALD workers

Communication and cultural barriers
Link between care and settlement sector
Lack of funding

Stigma and family roles
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Partners in Culturally Appropriate Care Program

The Centre for Cultural Diversity in Ageing is funded through the Department of Health,
PICAC program.

The Centre forms part of the PICAC Alliance, a national body comprising PICAC funded organisations
across Australia.

The Alliance aims to be a voice and discussion conduit into information, training and resources
to inform aged and community care services.

picacalliance.org
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http://www.picacalliance.org/

Thank you!

For more information, good practice stories and resources visit

2% culturaldiversity.com.au
A\ /4

® Centre for Cultural Diversity in Ageing
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http://www.culturaldiversity.com.au/
https://www.linkedin.com/company/centre-for-cultural-diversity-in-ageing
https://www.youtube.com/user/CCDAAUS

